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State of COVID-19 in Healthcare

» Healthcare workers and providers (HCWPs) have been on the frontlines of the COVID-19
pandemic for 19 months and counting

* Infections and hospitalizations continue to rise
« HCWPs are overworked, overwhelmed, and burnt out

» COVID-19 surges disproportionately affected socially vulnerable communities (e.g.,
racial/ethnic minority groups, immigrants, etc.)

« HCWPs that work with vulnerable populations may be especially at high-risk of experiencing adverse
mental health consequences during the pandemic
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COVID-19 HEALTHCARE
WORKER WELLBEING SURVEY



SANTA CLARA UNIVERSITY

To describe the occupational and mental
bealth challenges taced by HCWPs
attending to the healthcare needs of
vulnerable populations (e.g., refugees,
unhoused persons, etc.) in the United
States
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Study Design and Sample

Cross-sectional, web-based survey of clinic-based

HCWPs (n = 407) Primary Healthcare Role

Recruited from 2 national organizations
 Migrants Clinicians Network
« National Center for Farmworkers Health

m Community Health Worker

m Health Provider (e.g.,
nurse, physician)

Worked in a healthcare setting for at least 2 weeks
prior to the survey

m Behavioral Health
Provider

Case
Manager/Coordinator

Participant Characteristics
» 86.7% Female
» 75.4% Latinx
 M=44.4yearsold, SD = 13.1

» 27.5% Undergraduate Degree vs. 40.8% Graduate
Degree

m Medical Assistant

m Dietician
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Measures
Mental Health and Stress Coping Strategies
* Mental Health | « Mental health help-seeking behaviors -
. %gmg?h gaellti;;Rated Health — physical and virtual, in-person

e o i by toms — Patient o Self-care behaviors - e.g., meditation,

« Stress — Perceived Stress Scale 4 (PSS-4) exercise, etc.
» Substance Use — Past 7 day use

e COVID-19 Related Stressors

» Personal Stressors — e.g., insufficient sleep,
lack of childcare

» Occupational Stressors — e.g., long work
hours, inability to connect patients to services
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RESULTS
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Mental Health

SR-PH 2.36 (.09) [2.28,2.44] .o P

(1=Excellent to 5=Poor)

SR-MH 246 (.26) [2.37, 2.50] 20.0% -

(1=Excellent to 5=Poor)

PHQ-4 (Scores: 0 - 6) Uz 5 13.0% 13.4%
Anxiety 2.01 (48) [1.84,2.17] 1000 | 88%
Depression 1.35 (.32) [1.20, 1.49] -

Substance Use 0.40 (.05) [0.34, 0.46] |

PSS-4 (Scores: 0-16) 5.64 (.40) [5.37, 5.94] 0.0%

Fair/Poor Fair/Poor Anxiety Depression

Physical Mental Health
Health
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COVID-19 Stressors

Occupational Stressors Personal Stressors

Inability to Connect Patients
with Social Services

34.6% Immigration Status Concerns

Lack of Resources to Follow-

Up with Patients 35.6%

Job Loss by Partner/Spouse [(EWAZ

Long Work Hours 39.1% Insomnia PARPA

Excesive Workload 44.2% Insufficient Sleep 39.1%

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
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Coping Strategies

25.0% 7
° 23.0%
Physical Exercise 29.2% _
20.0%
10.0%
7.4% Taking Time to Relax 34.9% _
5.0% ’
Socializing with Others 52.3% _
0.0%
In-Person Mental Virtual Mental Self-Care Acitivites . . . . .
Health Visit Health Visit 4x Per Week 0% 20% 40% 60% 80% 100%
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CONCLUSION
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Protecting the mental health of HCWPs
1s not only a necessary part of providing
high quality healthcare, but also a global
priority and moral obligation.

(Salgado de Snyder, Villatoro, McDaniel, Garcia, Ocegueda, & Parra-Medina, Under
Review).
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