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Welcome to the Learning Lounge

Al are welcome. We invite you to use any of the
materials here to learn more about health and

health care. Find a comfortable place to browse
and understand more at your own pace.
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“Thank you for this
space. It was very
accessible; The
information is in the
same place as my
appointment. | didn't
waste time and it was
comfortable being
here.”

“I wish | had more
time to explore.
Health is not
something |
proactively research.

Results

“This resource is a great help to my
process of recovery. The treated me
with compassion and dignity.”

“It's a helpful
program for health
and personally very
valuable. Thank you
very much for all
your efforts towards
the community.”

“Thank you for this
free service. Please

166 visitors of which 112 were UT Health
Austin patients and/or people
accompanying the patient.

% conversed in Spanish

100% of survey responses rated experience
in Learning Lounge as “very valuable” or
“valuable,” with 75% rating it “very
valuable.”

Services provided:

Nutrition, exercise, fitness info

Mobile app download & training
Groceries & YMCA vouchers
Transportation route navigation
Identification of food pantries, exercise
classes, social services in area

Website navigation assistance

“This is an awesome resource for UT Health Austin patients.

please continue. Very
helpful & excellent
staff. “

| would come to my appts [appointments] a bit early to
utilize the resources.”
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Project Highlights

* Design Process:
Understand/Frame,
Strategize, Create,
Launch

* Interdisciplinary team
dynamics

 Data methods
« Community mission




