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Chapter 1 

Introduction 

 

Parenting is a difficult job that is most often done with little to no formal training. 

Regardless of backgrounds, all parents want their children to have success in life (Young, 

Davis, Schoen, & Parker, 1998). To aid themselves in raising successful children, parents 

turn to a wide variety of resources to gain access to helpful information. These sources 

vary and can include books, medical doctors, friends, family, and news outlets (Koepke 

& Williams, 1989). In the last decade, the internet has also become a prevalent resource 

used by parents (Radey & Randolph, 2009).  The internet provides access to professional 

authorities as well as to other parents. The online communication between parents in 

social media networks, blogs, and the comments section of articles are full of parents‘ 

opinions, experiences, and advice. Wenger‘s (1998) Communities of Practice theory 

provides a framework to explain how a community is formed when participants are 

mutually engaged, experience joint enterprise, and share a repertoire of skills. Research is 

still lacking to establish whether parents‘ online interactions with each other can be 

classified as an active community of practice. This paper will review the current literature 

surrounding parenting resources, parent internet use, and the construct of community of 

practice theory, as well as test the application of the theory by examining data to support 

the classification of parents‘ online interactions as an active community of practice.  

1 
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Research Questions 

 This study focuses on examining two research questions. First, is Wenger‘s 

(1998) community of practice theory a valid construct to apply to parents‘ online 

interactions? And secondly, do parents enjoy similar benefits from online interactions 

with other parents as they do with face-to-face interactions with other parents? 

 

Report Outline 

 The paper will present the study in the following way. Chapter 2 will discuss 

other research and studies relevant to the proposed research questions. Chapter 3 will 

present the methodology used in collecting data. Chapter 4 will present the results found 

from data collection. Chapter 5 will discuss the findings of the study as well as the 

limitations and conclusion.  
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Chapter 2 

Literature Review 

 This chapter will present existing research and literature relevant to the research 

questions. This review will cover parenting resources, the internet as a resource, web 2.0, 

community of practice theory, benefits of parental support groups, and a brief rationale 

for the study.  

 

Parenting Resources 

 Children are constantly changing and are rarely predictable, so parents often need 

to turn to resources to assist them in understanding new problems, possible solutions, or 

practices to encourage desired behavior. Parents have expressed interest in learning about 

the most current child-rearing practices (O‘Conner & Madge, 2004). In fact, a majority 

(73%) of parents reported they wanted more information about child rearing (Koepke & 

Williams, 1989). This desire for more parenting information is also represented by the 

fact that since the 1990‘s, more than 100 new books on child development and child 

rearing have been published each year (Boccella, 1995).  

 Parents have turned to a wide variety of resources to access information to assist 

them in raising their children. In a study by Koepke and Williams (1989), friends were 

the authority parents consulted the most for child rearing advice. They found 85% of 



   

 

4 

 

parents talked with their friends about child-rearing at least once a week, and 48% did so 

at least once a day. Even though over two-thirds of the participants saw their parents at 

least once a week, parents were still more likely to turn to their friends, magazines, and 

newspapers before they used their own parents as a resource. Pamphlets and television 

were also consulted less often than magazines and newspapers. In the same study, 65% of 

parents reported they seldom or never asked their doctors about child rearing. In more 

recent studies, the most common resource for parenting information were books and 

magazines (94%), family members (80%), the internet (76%), friends (68%), and 

television (60%) (Radey & Randolph, 2009). Another study found that 69% of survey 

respondents turned specifically to their own mothers for support in parenting (O‘Conner 

& Madge, 2004).  

 Although a wide variety of sources are used as aids in child rearing, most parents 

do not rely on one resource alone. Radey and Randolph‘s study (2009) suggested parents 

do not simply rely on one media outlet, but instead aggregate information from a variety 

of sources. None of the sources they chose to research had a high correlation of use with 

another resource, which suggests that each aid provides a unique support for individual 

parents. O‘Conner and Madge‘s (2004) study also found that mothers were ―generally 

hesitant about accepting advice… without discussing it with a health professional‖ (p. 

361). Another study suggested parents like to collect as much information as possible 

before they make decisions, and that parents think critically about the information they 

receive (Burrows, Nettleton, Pleace, Loader, & Muncer, 2000). 
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Parents and the Internet 

The internet has increasingly become an important resource in providing 

childrearing advice. Studies have shown that the internet provides supplemental 

knowledge on parenting and broadens mothers‘ perspective on child rearing (O‘Conner, 

2004).  In 2002, 70% of parents in the United States with children under the age of 18 

used the internet (Allen & Ranie, 2002). A more recent study found 40% of parents used 

the internet at least daily, with a total of 88% reporting at least weekly use (Rothbaum, 

Martland, & Jannsen, 2008).  

Surveys have shown the internets‘ usefulness to parents for educating themselves 

for the good of their families. Parents reported the main purpose of their internet use is to 

pursue information, above seeking entertainment or engaging in e-commerce (Lee & 

Horrigan, 2005). 73% of parents claimed the internet helped them learn new things 

(Allen & Ranie, 2002). 85% of parents reported they use the internet specifically to 

research information about families and children (Rothbaum, Martland, Jannsen, 2008). 

Similarly, Radey and Randolph (2009) found that 75% of parents use the internet as a 

source for information on parenting, and 71% ranked the internet as a more significant 

resource than their own mothers (O‘Conner & Madge, 2004). However, similar to all 

resources for parenting, the same study found that ―offline grounded networks of support 

provided by family and the health services are still important to these women and the 

Internet has in no way replaced other mechanisms of support, rather, it serves to 

supplement these (O‘Conner & Madge, 2004, p. 363).‖ 
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Even though the web has been used for years, there is little research regarding 

patterns of use. It is not known if parents who use the internet are communicating more 

with friends they know or with strangers. It is also unknown if parents are asking for 

advice from other parents online or are turning more to research more professional sites.  

Allen and Ranie (2002) did find from their survey that 57% of parents who have the 

internet only read posted messages while 43% both read and created content for websites. 

However, it is unknown if the posted messages were blog posts from other parents, 

editorials, or more professional sites.  

 

Web 2.0 

 The Web has increasingly become an asset for individuals in search of a multitude 

of information. The term ―Web 2.0‖ was coined in 2004 to help discriminate between the 

more dynamic participatory web today and the static information-disseminating web of 

the past, ―Web 1.0‖ (McManus, 2005). Web 2.0 provides users with easier and more 

accessible ways both to write and to share content online. This capability provides the 

opportunity for exchanging knowledge, learning, and engaging others. ―The internet is 

becoming a means of connecting people to one another, across distances and time, 

allowing an order of socialization and culture never before seen‖ (Weaver & Morrison, 

2008, pp. 100). A large portion of these exchanges are taking place on blogs and social 

networking sites.  
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 Readership of blogs is rapidly growing in the United States. In February of 2004, 

17% of Americans reported reading blogs, and 9 months later the percentage had risen to 

27% (Ranie, 2005). It was estimated in 2003 that 4.12 million blogs were hosted on 

blogging sites (Perseus, 2003). Many list one of the main reasons individuals blog is to 

create a sense of community (Graham, 2002; Turgeon, 2004). Bar-Ilan‘s (2005) study of 

15 blogs determined ―most information [found in blogs] can be easily found elsewhere, 

but these blogs concentrate and filter it, and they can be viewed as a one-stop information 

kiosks or information hubs… in addition to pointing to information sources, the bloggers 

provide commentary and express their opinion on the issues at hand‖ (p. 305). 

 Social networking sites are websites that provide the opportunity for users to have 

some sort of socialization with other web users online. ―A social networking site typically 

allows users to post their profiles and create personal networks for exchanging 

information with other users (Weaver & Morrison, 2008, pp. 97).‖ A social networking 

site typically allows for easy sharing of pictures, videos, links, chats, messages and 

postings of advice, questions, and opinions.  The use of social networking sites is 

skyrocketing. In 2005, the social networking site Facebook had 58 million registered 

users after being in operation for a year. As of May 2010, Facebook reports having more 

than 400 million active users, 50% of which log in on a daily basis (as reported on 

www.facebook.com). Other social networking sites such as Myspace, YouTube, and 

Wikipedia also report millions of users each day.  

 The ease of interacting online has provided individuals with access to large 

amounts of information, opinions, and communication methods. Many media outlets, 
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blogs, and social media sites allow for comments to encourage discussion and further 

engagement on almost every imaginable subject. These forms of open communication 

lend themselves to the foundation of communities of practice.  

 

Community of Practice Theory 

Communities of practice is similar to social learning theory, in that they both 

propose learning is a social activity occurring through the exchange of knowledge at a 

social rather than an individual level. Learning does not solely come about from the 

transfer of knowledge from a teacher to a student, but rather is constructed as the teacher 

and the student interact. Communities of practice emphasize less of the teacher and 

student roles but more of a group discussing and negotiating meaning and future goals 

and practices collectively. According to Wenger (1998), there are three essential 

components that identify communities of practice: mutual engagement, joint enterprise, 

and shared repertoire.  

The term mutual engagement represents why the group can be termed a 

community in the first place. Mutual engagement requires a coherence of participants 

usually in relation to a common purpose. The community of individuals must be engaged 

and focused on similarly minded goals. Despite the commonality of purpose, the 

community does not have to be made up of individuals who are homogeneous. 

Agreement and disagreement, differences and similarities, and construction and 
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deconstruction of ideas can all exist within and create mutual engagement as long as the 

individuals share relationships and interest in a similar focus.  

Joint enterprise refers to the theoretical and realistic efforts that are made through 

the pursuit of mutual engagement. Joint enterprise is created through the community‘s 

negotiation of response in relation to the goals they have.   ―Becoming good at something 

involves developing specialized sensitivities, an aesthetic sense, and refined perceptions 

that are brought to bear on making judgments about the qualities of a product or an 

action. That these become shared in a community of practice is what allows participants 

to negotiate the appropriateness of what they do‖ (Wenger, 1998, p. 81). Joint enterprise 

does not imply a set of rules of standards but a continually molded process of 

determining the best course of action to reach the goal of mutual engagement. 

Shared repertoire is related to the similar shared experiences or expectations that 

community members have. Shared repertoire can manifest itself in many ways, including 

stories, tools, historical events, actions, routines, and styles. These common occurrences 

are normally recognizable among community members, and are often even used to 

generate new meanings or put new issues into perspective. 

Communities of practice are formed around all sorts of hobbies, infrastructure, 

and even forced situations. The main idea behind communities of practice is that 

individuals with similar goals can benefit from their commonality in purpose and can 

grow from interacting because of their shared interest.  
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Active Communities of Practice 

 Throughout his work, Wenger (1998) stressed that, ―Communities of practice 

already exist throughout our societies…‖ So if they already exist, then why talk about 

them? Wenger continued, ―Communities of practice exist… in both realized and 

unrealized forms… some are potential… some are active… [and] some are latent‖ 

(Wenger 1998, p. 226). Many parents who could benefit from utilizing their community 

of parents have a potential community of practice instead of an active one. The benefits 

cannot be realized unless the community is accessed.  

In contrast to active communities of practice, some studies have examined what 

happens to the learning process when individuals are sequestered from other members of 

their community.  Sequestered communities of practice studies have shown individuals 

kept from their communities experience more trial and error learning. This trial and error 

learning is both time and energy consuming. Additionally, this study found individuals 

kept from community participation were less likely to identify themselves as experts in 

their field (Bradley, 2004).  Potential communities of practice are similar in results to 

sequestered communities of practice, so if parents want to reap the benefits of 

communities of practice they must strive to transform their potential community into an 

active one.  
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Benefits of Parental Support Groups 

Wenger (1998) described the benefits of communities of practice in his book, and 

other studies done in workplaces, teacher groups, and academic circles have helped 

establish credibility for his theory. Wenger suggests that individuals participating in 

communities of practice are better able to define and solve problems, develop new skills, 

learn best practices, gain confidence, save time, improve innate abilities, avoid mistakes, 

and jointly create new knowledge (Wenger, 1998). As community of practice theory has 

not been applied to parent interactions, other literature supporting the face-to-face 

benefits of parental support groups will be examined. 

 Gruae (2001) reported that face-to-face ―social networks were used to help 

parents understand their role, to provide resources for action, and to set frameworks for 

performance of all stakeholders‖ (p. 485). In addition to Gruae‘s findings, one can also 

extrapolate additional  benefits parents could gain by becoming integrated in active 

communities of practice, including: learning from one another about parental 

involvement and the school system; building confidence; learning new ways to integrate 

education into the home; establishing their own identity; and gaining support from one 

another. A large body of literature supports these benefits of face-to-face networks and 

social systems assisting parents in gaining knowledge, skills, and confidence.  

If parents communicate with other parents, they can build and learn from that community 

to help them become better parents. Studies have shown parents construct their role in 
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part by their perception of how they feel others view their role as parents (Hoover-

Dempsey, 2005). When parents get together to discuss parenting, their view of their role 

can be changed and enriched through a diverse set of perceptions.  In Graue‘s study, 

when parents congregated, they found their interactions to be a source of relationships 

and identity. In relation to becoming better parents, parents can learn new ways to help 

integrate education into their children‘s daily lives through talking with one another. 

Bhering (2002) pointed out gaining ideas about discussions and activities can bring 

parents closer to the learning process. In Funds of Knowledge, Gonzalez (2005) discussed 

in depth the unique strengths from which individuals can. She pointed out that families 

who may not have financial means lend support to their children in other ways. Parents 

can benefit from learning about these methods of support, and by trying out these 

different activities; they can broaden the exposure of their children to new projects and 

interpretations of the world (Gonzalez, 2005).  

Parents can also become more confident and proud of their role as a parent 

through participating in support groups (Gorinski, 2005). Parents discussing and 

interacting with one another can help them realize what they are doing already and what 

strengths they already have from other parents around them. This also has roots in 

parents‘ self-efficacy. Parents can improve their self-efficacy as a parent through 

interactions with other parents (Hoover-Dempsey, 2005), and through that interaction 

build more confidence in their role as a parent.  

Support groups can help parents legitimize their identities and recognize normal 

experiences as parents. Many mothers appreciate the shared experiences they have with 
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other mothers. ―It was generally felt that husbands, mothers, friends, etc. did not provide 

a sufficiently sympathetic or interested audience for a detailed recounting of the 

experiences and difficulties of becoming a mother‖ (Oakley, 1981, pp. 50-51). Parents 

suggested the need to discuss things with others in the same situation stems from wanting 

to recognize a sense of being normal in their experiences (O‘Conner & Madge, 2004).  

 When parents form a support group, they also have significantly more clout to get 

tasks accomplished. Graue (2001) pointed out in his article, ―Together, parents [are] more 

potent than they could ever be individually‖ (p. 485). By their numbers alone, parents can 

sway school administrations, political figures, and other authority figures when changes 

need to be made or an issue has to be addressed.  

Support groups also help expand the social networks of parents involved. One 

study found the size of a parent‘s social network alone can be a predictor of how much 

the parent is involved in his or her child‘s schooling both within the school and out of the 

school, even when controlling for parenting beliefs and background (Sheldon 2002). In 

addition to network size affecting parental involvement, Sheldon found that if individuals 

participated in a social network, it affected what type of involvement in school parents 

had. If the individuals talked with a large social network of other parents about their 

children, then they were statistically more likely to be involved at the child‘s school. 

Although the study noted that cause and effect was not established, potentially, if a parent 

increases his or her social network with other parents, it could help the parent become 

more involved with his or her children and perhaps lead towards reaping the associated 

benefits. 
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Additionally, support groups can provide an equal playing ground for 

communication and information exchange. If the communication flow is between parents, 

the flow of information is in a more natural bidirectional manner. Parents may respond 

better to the exchange of information if it comes from other parents to whom they can 

more readily relate than a traditional authority figure. O‘Conner and Madge (2004) found 

through interviewing and surveying parents that 65% of mothers fear health care 

providers may judge them as parents, and they prefer to discuss issues in a non-

judgmental arena.  

 

Rationale for the Study 

 Some research has already been completed regarding parents‘ online interactions. 

Allen and Ranie (2002) found 34% of parents who use the internet report it assists them 

in planning outings and family trips. Of those polled, 26% believe the internet improves 

how they spend time with their children and 19% believe the internet improves the way 

they care for the health issues their children have. Of surveyed parents, 73% indicated 

―‗access to a wide number of people and therefore advice based on a wide range of 

experiences was important when gleaning parenting advice‖ (O‘Conner & Madge, 2004, 

pp. 359). The internet provides the opportunity to communicate with the wide range of 

people and experiences these parents are seeking. Additionally, the internet provides 

anonymity to parents who are looking for advice, but not necessarily interested in taking 



   

 

15 

 

it. Parents like that they can speak freely and not have to worry about being ashamed or 

feeling ignorant (Mann & Stewart, 2000).  

This paper proposes research that probes further into parents‘ use of the internet 

as a resource and to examine if it seems to fit the framework of Wenger‘s active 

communities of practice theory. Research regarding parents‘ online interactions exists. 

However, investigations exploring parents‘ online interactions in relation to community 

of practice perspectivewas not found.  Rogers‘ (2000) study examined the online 

interactions of a university classroom, and found Wenger‘s community of practice was 

applicable. Studies have shown teachers who are members of online communities are 

provided with an enriched source of professional learning (Duncan-Howell, 2010). It 

seems reasonable to hypothesize that parents acting as members of an online community 

would also have learning experiences and be able to be classified as belonging to an 

active community of practice, but support for this theory is not currently available.  

Additionally, this study hopes to find that parents can enjoy in online interactions 

similar benefits other studies have found for face-to-face support groups.  
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Chapter 3 

Method 

To establish community of practice theory as a relevant construct to apply to 

parents‘ online interactions, this study used two data sources: surveying of parents and 

examining of blog selections. This chapter will examine in more detail the survey and the 

blog selection procedure.  

 

Survey 

Survey Development 

 The survey was developed to gather information specifically in regards to 

community of practice constructs and the benefits parents reported for online support 

groups. Each of the constructs of community of practice theory, mutual engagement, joint 

enterprise, and shared repertoire, was examined and broken down into five statements 

that became items with which participants indicated their level of agreement. The survey 

used a 6-point likert scale ranging from 1=agree strongly, to 6=disagree strongly to avoid 

any neutral stances on answers. In addition to the components of communities of 

practice, participants were asked about basic demographic information (age, number and 

ages of children, marital status, educational status, and rural/urban/suburban living 
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situation), as well as information about blog and social networking usage and 

participation, and types of parenting resources used.  

The survey also looked into benefits of online interactions in relation to face-to-

face support groups. Participants were asked to indicate their level of agreement on 

multiple statements regarding the benefits they experienced through their online 

interactions with other parents. Here too, the survey used a 6-point likert scale.  

 

Recruitment 

 To target parents who used online communication and interaction, the survey 

itself was administered online. To recruit participants for the survey, the online survey 

link was posted in various parenting community boards, on some blogs in the comments 

sections, on Facebook, and through some email requests. An attempt at snowball 

surveying was made through encouraging individuals to share the link with their own 

family and friends. Some emails and posts were forwarded on to the author that indicated 

that some snowball sampling did occur. Parents were entered into a randomized drawing 

for gift cards to encourage participation. Of respondents, 63% were recruited from 

Facebook, 30.9% percent of respondents were recruited through community posts, and 

the remaining participants reported that they were recruited via blogs, emails, and one 

participant mentioned that his wife told him to take the survey. 
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Participants 

 A total of 99 individuals participated in completing the survey. However, 9 of the 

individuals were stripped from the data set because they reported that they were not 

parents. Of the remaining participants, 11 were fathers and 79 were mothers. The 

participants ranged from 21 years-old to 58 years-old, with an average age of 32.8 years 

and a standard deviation of 7.6 years.  

The majority of the participants had at least some college, as only six of the 

participants had reported that they completed or had some high school education. A more 

detailed breakdown of the participants‘ reported education levels is displayed in Figure 1. 
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As parents‘ needs and uses of resources could vary based on the number and ages 

of their children, demographic information regarding the participants‘ children was also 

collected. The participants ranged from having one child to five children, with an average 

of 2.26 children, and a standard deviation of 1.22. Parents with all ages of children 

responded to the survey. Specific ages of children were not collected after the age of 20. 

The average age of the participants‘ children was 7.29 years, with a standard deviation of 

6.26 years. The distribution of the participants‘ children‘s ages is displayed in Figure 2. 
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Other demographic data were collected including the participants‘ relationship 

status, reported residence area, and current employment status. The majority of 

participants were married (n=81), living in an area they considered to be suburban 

(n=59), and were stay-at-home parents (n=42). More detailed frequency distributions are 

reported in Figure 3, 4, and 5, respectively.  
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Blog Selections 

To examine further if the components of a communities of practice perspective 

would be found in parental online communication, a sampling of blogs and their 

comments were examined to see if evidence of mutual engagement, joint enterprise, and 

shared repertoire are present. This examination was conducted similarly to a case study 

done on an online workshop that investigated if communities of practice can exist in such 

an educational setting (Rogers 2000). Rogers analyzed the dialogue exchanged in this 

workshop online to see how their communication aligned with Wenger‘s community of 

practice theory. By pulling out quotes from the participants‘ conversations, he used a 

non-equivalent pattern matching logic to determine if the interactions could be feasibly 

categorized as communities of practice.  

A wide variety of parenting blogs and communities were visited and read during 

the course of data collection. Identified posts and comments that lent themselves to 

documenting benefits and components of communities of practice were compiled. 

One of the major issues with online research relates to sampling error. There are 

millions of blogs reportedly in use on the internet, but many have been abandoned or are 

considered to be spam, blogs created to spread viruses or to advertise a product or 

service. In 2003, Henning found that while surveying blogs, nearly two thirds of them 

had not been updated in at least two months. Another sampling error arises due to privacy 

settings that can make blogs or online profiles inaccessible to researchers and often 

impossible to locate (Li & Walejko, 2008). Individuals who write in private or protected 

blogs are difficult to contact and therefore are not represented in most online research. 
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More questions can arise when trying to target a specific audience online—such 

as parents. A choice has to be made between surveying from a variety of blogs created by 

individuals with children, or focusing on blogs and articles that are specifically relevant 

to the party in question. According to Couper (2001), self-selection, or going through and 

selecting the blogs to use, is the most common technique applied in blog sampling; 

however this may not provide a representative sample. Kalton and Anderson (1986) 

suggested snowball sampling should be used when trying to generate generalizable 

inferences for a specific population. Additionally, a choice must be made between 

targeting small blogs, more popular blogs, or a combination. Li and Walejko (2008) 

suggested that ―scholars must develop and operationalize rigorous definitions of eligible 

blogs and bloggers that accurately address their research goals‖ (p. 281).  

As both parents who frequent popular blogs, small blogs, and social networking 

sites were desired for this study, both snowball sampling and requests for participation 

posted on blogs were implemented. In an effort to procure a suitable sample of blog 

selection, a diverse set of blogs were read. It was hoped that this would provide for a 

wide variety and broadly defined set of blogs. Although attempts were made to make 

recruitment random, some selection bias may have occurred.  
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Chapter 4 

Results 

 This chapter will share the results found through this study. First, the data 

collected through the survey will be presented. Second, the quotes from blogs found as 

qualitative evidence supporting the application of community of practice framework will 

be shared and briefly discussed.  Both sections will divide the results into the following 

categories: mutual engagement, joint enterprise, shared repertoire, and evidence of 

benefits of communities of practice.  

 

Survey 

Participants varied largely in their reported time spent online for pleasure, and the 

time they spent interacting with other parents. Participants reported on average that 

42.9% of the time they spent online for pleasure each day was spent interacting with 

other parents. The standard deviation at 33.9 is large due to the wide spread of answers 

given in both the time spent online for pleasure and the time spent interacting with other 

parents. Additionally, some error could exist in this measure due to the assumption made 

that interacting with other parents online is pleasure and not categorized as work.  

The internet covers a wide breadth of subjects, and similarly there are blog post 

regarding almost any topic imaginable. To get an idea of what parents researched using 
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blogs, parents were asked to indicate which topics they read about from a list of 14 

topics. Topics that participants reported reading about, along with their frequency of 

reporting, are displayed in Figure 6. Other topics not listed in the survey that participants 

reported reading about were sleeping habits, recipes, specific advice about children at 

certain stages, autism, single parenting, spirituality, pregnancy, humor, and keeping up 

with friends and family.  
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 Participants were asked to rank 13 commonly listed resources in the literature in 

order of helpfulness on a 13 point scale (1 being the most helpful, and 13 being the least). 

This was a forced ranking scale, meaning no two resources could be given the same 

ranking. It is important to note that not all participants ranked each of these resources. It 

is suggested that many may have not ranked the resources they never used. The mean 

rank and standard deviation for each resource is recorded in Table 1. Participants were 

also asked to list out any additional resources to which they commonly turned. The other 

resources listed by participants included church, siblings, spouse, scriptures, and their 

own common sense.  

 

Table 1 

Resource Helpfulness Mean Standard Deviation 

Friends 2.6 2.2 

Parents 3.8 3.9 

Books 4.8 2.6 

Doctors/Nurses 5.0 2.7 

Magazine 6.6 2.9 

Online articles 7.6 3.2 

Blogs 7.7 3.2 

Teachers 7.8 3.4 

Medical Websites 7.9 2.8 

Online Social Networking 8.4 3.1 

Neighbors 8.5 3.6 

Parenting Classes 9.0 3.4 

Pamphlets 9.8 2.3 

Resources were ranked on a 13 point scale (1=Most Helpful).  
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Mutual Engagement 

 The component of mutual engagement involves the shared purpose and goals of 

the individuals who create the community of practice. The survey statements revolved 

around gauging if the participants felt that other parents online want and do similar things 

with their children. Mutual engagement does not require that all community members are 

homogeneous in nature, but simply that they desire similar things.  

There were five statements relating to the construct of mutual engagement on the 

survey. Participants were asked to rate each statement on a 6-point scale of agreement 

(1=strongly agree, 2=moderately agree, 3=slightly agree, 4=slightly disagree, 

5=moderately disagree, and 6=strongly disagree). The responses were averaged together 

to depict the overall level of agreement. The participants reported on average that they at 

least slightly agreed with all the statements relating to mutual engagement. 

 

Table 2 

  Mutual Engagement Mean Standard Deviation 

When reading other parents‘ blogs I feel less alone in 

my pursuits to be a better parent. 

2.1 1.1 

When reading other parents‘ blogs I feel like they want 

the same things for their children that I want for mine. 

2.2 1.0 

I feel like reading other parents‘ blogs gives me 

insights into my own parenting. 

2.3 1.0 

―It takes a village to raise a child.‖ 2.3 1.2 

When reading other parents‘ blogs I feel like their 

parenting goals match mine, even if their parenting 

style is different than my own. 

2.3 1.0 

Participants were asked to rate each statement on a 6-point scale of agreement (1=strongly agree, 

2=moderately agree, 3=slightly agree, 4=slightly disagree, 5=moderately disagree, and 6=strongly 

disagree). 
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Joint Enterprise 

 Joint enterprise is comprised of a negotiation of meaning and the discovery and 

execution of the best process by which the shared goals can be reached. The survey 

statements created to measure joint enterprise focused on ideas and experiences that 

parents share and develop due to their online interaction.  

There were five statements relating to the construct of joint enterprise on the 

survey. Participants were asked to rate each statement on a 6-point scale of agreement 

(1=strongly agree, 2=moderately agree, 3=slightly agree, 4=slightly disagree, 

5=moderately disagree, and 6=strongly disagree). The responses were averaged together 

to depict the overall level of agreement. The participants reported on average that in 

relation to their interactions online with other parents, they at least slightly agreed that 

they experienced joint enterprise in all the designated areas. 

 

Table 3 

  Joint Enterprise Mean Standard Deviation 

When I read blogs about other parents I feel like we are 

all experiencing similar things. 

2.2 1.0 

When I read about activities other parents discuss 

online I feel like they are things I might want to do with 

my own children. 

2.2 .8 

I feel camaraderie when I read other parents‘ blogs; 

even when they live a different lifestyle than me. 

2.3 1.1 

I am encouraged to become a better parent when I read 

about the successes of other parents on their blogs. 

2.4 1.1 

Other parents online have great ideas about how to 

work through issues I am having with my own children. 

2.5 1.0 

Participants were asked to rate each statement on a 6-point scale of agreement (1=strongly agree, 

2=moderately agree, 3=slightly agree, 4=slightly disagree, 5=moderately disagree, and 6=strongly 

disagree). 
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Shared Repertoire  

Shared repertoire refers to the similar experiences, tools, and practices that 

individuals experience within a community of practice. The survey statements used to 

test shared repertoire focused on the routines, practices, suggestions, and products that 

parents share examples of online.  

There were five statements relating to the construct of shared repertoire on the 

survey. Again, participants were asked to rate each statement on a 6-point scale of 

agreement using the same scale as previously described. The responses were averaged 

together to depict the overall level of agreement. The participants reported on average 

that they at least slightly agreed with the statements constructed to measure shared 

repertoire. 

 

Table 4 

  Shared Repertoire  Mean Standard Deviation 

When I look for other parents to interact with online, I 

try to find parents with ideals and parenting styles like 

my own. 

2.1 1.0 

When reading other parents‘ routines and practices 

online, I feel like it could be my life, even if the details 

are a little off. 

2.3 .9 

When I read other parent‘s suggestions online I feel 

like I can apply them in my own family 

2.5 1.0 

When other parents online make suggestions about 

products they use with their families, I feel encouraged 

to try them. 

2.5 1.2 

When I read other parent‘s stories online I feel like 

other parents are going through similar experiences. 

2.7 1.1 

Participants were asked to rate each statement on a 6-point scale of agreement (1=strongly agree, 

2=moderately agree, 3=slightly agree, 4=slightly disagree, 5=moderately disagree, and 6=strongly 

disagree). 
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Benefits 

 All of the benefits found in the literature of face-to-face parent support groups 

were also examined in regards to online interactions. Participants were asked to rate each 

statement on a 6-point scale of agreement using the same scale as previously described. 

The participants reported on average that in relation to their interactions online with other 

parents, they at least slightly agreed that they had benefited in all the designated areas. 

The benefits and their average responses are displayed in Table 5.  

 

Table 5 

  Benefit Mean Standard Deviation 

Felt Parenting Experiences were Normal 1.90 .886 

Learned New Projects 2.23 .925 

Improved Parenting Abilities 2.38 1.009 

Felt Less Isolated 2.41 1.193 

Gained Confidence in Parenting Skills 2.47 .959 

Created Parenting Knowledge 2.67 .916 

Avoided Parenting Mistakes 2.68 1.020 

Encouraged to Participate in Community 2.74 1.167 

Learned Time Saving Techniques 2.77 1.049 

Learned New Skills 2.80 1.042 

Learned Solutions to Problems 2.84 .940 

Better Understand Parenting Role 2.84 1.091 

Learned Better Parenting Practices 2.87 1.011 

Gained Support 2.87 1.273 

Made New Friends 3.06 1.380 

Learned New Practices 3.09 1.112 

Participants were asked to rate each statement on a 6-point scale of agreement (1=strongly agree, 

2=moderately agree, 3=slightly agree, 4=slightly disagree, 5=moderately disagree, and 6=strongly 

disagree). 
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Other Findings 

 Several variables were examined to see if there were significant differences 

between demographic groups. The levels of agreement for each set of five statements 

regarding mutual engagement, joint engagement, and shared repertoire were averaged 

together for a composite score for each of the components. These were examined as well 

as the individual benefits using a t-test to see the differences between fathers and 

mothers, as well as differences between working and stay-at-home parents.  

 No statistically significant differences were found in responses due to the 

recruitment method of participants. There were some statistically significant differences 

between fathers and mothers responses, as well as between parents who worked with 

parents who stayed at home with their children.  

 There were statistically significant differences between the male and female 

composite answers for all three components of communities of practice. Men and women 

reportedly shared some of the same benefits from interacting online. However, fathers on 

average agreed less strongly that through their online interactions with other parents they 

were benefited in defining and solving problems better, gaining confidence in their skills, 

improving on already present abilities, feeling their experiences as a parent are normal, 

avoiding mistakes, creating new knowledge, feeling less isolated, better understanding 

their role as a parent, and making friends. These results are displayed in Table 6.  
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Table 6 

 

 t df 

Sig. (2-

tailed) 

 

Fathers‘ 

Mean 

Mothers‘ 

Mean 

Std. Error 

Difference 

Mutual 

Engagement 

Composite 

4.943 80 .000 3.4 2.1 .26752 

Joint Enterprise 

Composite 

4.202 78 .000 3.4 2.2 .27896 

Shared Repertoire 

Composite 

2.360 79 .021 3.1 2.4 .28583 

 Benefits 

Problem Solving 2.159 77 .034 3.5 2.8 .342 

Gain Confidence 3.425 77 .001 3.5 2.4 .335 

Improve Abilities 2.659 76 .010 3.3 2.3 .363 

Feel Normal 2.067 77 .042 2.5 1.8 .324 

Avoid Mistakes 2.466 77 .016 3.5 2.6 .368 

Create Knowledge 2.818 77 .006 3.5 2.6 .327 

Feel Less Isolated 2.506 77 .014 3.4 2.3 .431 

Understand Role 2.212 77 .030 3.6 2.8 .397 

Made Friends 3.300 76 .001 4.5 2.9 .485 

 The difference in responses between men and women. 

 

 Participants who reported working part and full time were compared to the 

participants who reported staying home. A majority of the responses did not yield 

statistically significant differences, but there were three noted differences. Parents who 

worked agreed less than parents who stayed home with the statements designed to 

represent shared repertoire. Parents who worked on average agreed less that they gained 

confidence from interacting with other parents online. And, parents who worked on 

average agreed less that they learned of new activities to do with their children. These 

results are explained in more detail in Table 7.   
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Table 7  

t df 
Sig. (2-
tailed) 

 
Working 

Parents’ Mean 
Stay-at-Home 
Parents’ Mean 

Std. Error 
Difference 

Shared Repertoire 
Composite 

2.963 79 .004 2.7 2.2 .16753 

Gain Confidence 1.996 77 .049 2.7 2.2 .212 

New Projects 3.261 76 .002 2.5 1.9 .198 

 

 

Analysis of Blog Entries 

 The following quotations were collected through examining a wide variety of 

parent blogs. Most blog posts examined provided rich examples supporting the 

classification of parent online interactions as an active community of practice. Several of 

those selections are included below to demonstrate the components in a contextual way.  

 

Mutual Engagement 

 Mutual engagement is the first required component of community of practice 

theory. It encompasses the idea that the individuals forming a community share a 

commonality of purpose and endeavor that brings them together in the first place. The 

following quotes represent examples of parents interacting online that suggest they are 

mutually engaged in causes related to parenting.  
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Selection 1: “I think at some point in every mama‟s life, there 

comes a moment when she has to reassess her priorities and 

lower her standards. I know I did… Remember that raising a 

healthy kiddo is the important part – having a clean house is just 

bonus” (Dionna @ Code Name: Mama, 2010).  

 This quote is indicative of mutual engagement because this mother is responding 

to an author‘s blog post and reflects their shared values and priorities regarding children‘s 

health over other activities to which a mother‘s attention might be spread.  

Selection 2: “One thing that I am trying to remind myself as I 

run into the very same things that you are mentioning in your 

post, is that we all have so much invested in our little ones. We 

all want to do the very best job we can to raise them to be the 

very best little people (and someday big people) that they can be” 

(Danielle, 2010.)  

 This quote also is reflective of the shared ideals and goals parents share. This 

individual discusses her own experience, but also references their shared goals of doing a 

good job as a parent and raising children to be their best selves.  

 

Joint Enterprise 

 Joint enterprise relates to the combined effort of the community to reach their 

mutual goals and the process of negotiating and discussing the best ways to succeed in 

meeting those goals. The following selections represent elements of joint enterprise found 

in parents‘ online interactions.  

Selection 3: About the eczema, I put oatmeal in my monkey's 

bath, or make a paste of oatmeal and warm water and put it on. 

It's not preventive, just soothing. I haven't figured out the 

preventive thing yet either (Macando mama, 2010). 
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 Macando mama shares with other parents a solution to her child‘s eczema in this 

selection. This is indicative of joint enterprise because of her helpful tip in trying to assist 

other parents in reaching the goal of raising healthy, and probably in this case happy as 

well, children.  

Selection 4: I can‟t advise on when you know you are ready to 

end the „baby making‟ chapter of your life, as we are just at the 

beginning, but I do think that our culture has forgotten the 

importance of the role of „mother‟ past babyhood. Mothering 

changes as your children grow but its influence and significance 

never lessens, it increases I think (Earth Mama, 2010).  

 This selection gives an example of parents discussing the definition and 

importance of motherhood when children reach older ages. The construct of joint 

enterprise involves the construction and deconstruction of how best to accomplish the 

shared goals through conversing within an active community of practice.  

Selection 5: This type of experience, where the child thinks of as 

many interpretations of one object as possible, is fantastic as a 

brain training activity. Love the ideas your girls came up with, 

they are so very clever (Christie-Childhood 101, 2010). 

 This selection represents parents sharing ideas on how to reach their goals of 

being good parents and raising adept children. Christie-Childhood appreciates the activity 

discussed and recognizes it as an opportunity to strengthen children‘s brains.  

Selection 6: We purchased Avery a gift FROM her brother as 

well. We stuck with an elaborate Play-Doh set because we know 

it will be a hit, but I love the idea of Katie having her own baby 

“stuff.” I have also written down several activities for Avery and 

her Dad (or whichever Grandma is here) to do during the first 

couple of weeks. Special things that will get her out of the house 

and feel loved. Library story time, water park, zoo, carousel at 

the mall, etc…..Your birth is going to be fabulous, I just know it 

(Whiittney, 2010). 
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 This selection represents some ideas for other parents to use with their own 

children to help reach the goal of ensuring a child feels loved during the adjustment to 

having a new sibling.  

 

Shared Repertoire  

 Shared repertoire relates to the common tools, products, and processes individuals 

within a community of practice experience. These can be things that already exist, or 

ideas and practices that one member has developed and shared with the group, or even 

ideas the group has developed together to allow new and existing members to use.  

Selection 7: Great Idea….We will be trying this soon! (Marita, 

2010). 

 Marita expresses a simply stated desire to copy the blog author‘s idea with her 

own children. This comment represents a simple example of a parent recognizing an 

activity or event that another parent has done with his or her children as useful and 

beneficial. Marita responds to the sharer of the idea, and in so doing represents the idea of 

someone creating a tool for parenting and sharing as well as someone recognizing the 

value and in turn using the tool themselves.  

Selection 8: Like others have said, I would let him run around 

naked (Darcel, 2010).  

 All children have their own unique personalities, but sometimes the same 

techniques can work. The blogger has posed a problem he or she has encountered, and 

has turned to the online community for assistance. Darcel is offering some advice to the 
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blogger that other commenters have already suggested. They all believe that the action of 

allowing the little boy to run around naked will help solve the bloggers problem. This 

practice, assumedly, has assisted these other parents reach a solution in their own 

experiences.  

Selection 9: “Oh, Man! I am with you. I just walked to our 

cupboard and did an inventory of which brand is which, and we 

have given up on our Nuby sippie cups as well. Our's are the soft 

nipple kind for the younger child. We have graduated our 1 year 

old over to the Gerber kind with the white "plug" that inserts 

under the lid; as well as the playtex sippie cup that has the clear 

plastic double sided "plug" (hard to explain). These 2 brands 

have worked great over the years with our 3 year old for 

preventing spills and droplets. Good luck!” (Jason, 2010). 

 This selection represents a discussion on products that parents discuss and use on 

a daily basis. Jason shares his knowledge and experiences with sippy cups that have 

helped his family avoid spills. The shared information regarding tools that would make a 

parents‘ job easier is a great example of shared repertoire.  

 

Benefits  

 The benefits of face-to-face support groups have been recorded in multiple 

studies, and this study sought to determine if similar benefits could also be realized 

through online parental interactions. These selections help represent that several of the 

face-to-face support group benefits do exist from online interactions.  

Selection 10: “In my experience the type of water you have 

affects this experiment” (Liz, 2010) 
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 This quote represents one of the most basic benefits of support groups: shared 

knowledge. There are countless examples on parenting blogs, community boards, and 

comments on published article where parents share their knowledge and experiences for 

the benefits of other parents who may have encountered similar problems. This comment 

could also help a parent who wants to repeat the experiment talked about avoid a mistake. 

Someone else‘s experience and shared knowledge benefits a parent who may try the same 

thing in the future.  

Selection 11: “Be confident! So what if other parents end up 

offended or concerned? They‟ll get over it and if they don‟t they 

aren‟t particularly the kind of parents I‟d care to be around 

anyways” (The Grumbles, 2010).  

 This quote indicates the support and confidence parents provide for others online. 

Many parents reach out on their personal blogs and community boards to find other 

parents who can help validate what they are doing and build confidence in themselves as 

parents.  

Selection 12: “I'm glad to read your post and the responses, 

because I frequently have this same feeling of being utter crap as 

a parent. I have ideals, but I don't live up to them” (Lauren 

@Hobo Mama, 2010).  

 Along similar lines, this quote also represents validation. This selection also 

demonstrates how online interaction can help parents recognize that their experiences as a 

parent are normal.  

Selection 13: “I don't know you, but I happened upon your 

beautiful blog and have followed it for a year or so. Thank you 

for sharing your story. It has helped me see the beauty in my own 

story. Take care and know that there are people you may never 
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meet, many miles away that are thinking of you and praying for 

you” (The Toews, 2010). 

 This quote reflects the benefits of making new friendships. Additionally, this 

quote shows that through online interactions, parents are gaining support for one another.  

 

Selection 14: “I have felt the almost identical feelings before with 

the birth of some of my children. Yes, I said some. I do believe 

that not all moms are attached to their children at birth. 

Sometimes it has to do with factors like, a bad or different birth 

experience, an unwanted pregnancy, or any number of reasons 

surrounding the birth. A lot of moms feel guilty or bad if them 

don't share the wonderful "love at first sight" feeling you 

described. Because I have been in both situations I can honestly 

say it is OK to grow to love your own child and cultivate that 

attachment or to have it blossom full force at birth or even 

before. We all come at motherhood from differnt directions and I 

celebrate it when I see a mom reach that life changing moment of 

"I'm the mother!"”(SusanB, 2010). 

 This selection is another example of parents recognizing the normalcy of their 

own parenting experience. It also is indicative of parents learning and understanding their 

roles and identity as a parent.  
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Chapter 5 

Discussion and Conclusion 

This study explored parent online interactions to see if the constructs of 

community of practice theory would be exemplified and the benefits reported would be 

similar to those associated with face-to-face support groups. This chapter presents a 

discussion of the study‘s results in greater detail. Following the discussion, limitations 

and implications of this study are discussed.  

 

Discussion of the Findings 

 By nature of their commonality, namely having children, all parents are part of 

the parenting community even though there may not be any formal gatherings or 

meetings.  Studies have shown that regardless of social and demographic differences, all 

parents hope their children will succeed (Lareau, 2000). This goal of achieving success 

for their children gives all parents the mutual engagement needed to fit the first 

dimension of what Wenger (1998) has described as a community of practice. Parents can 

rally around learning from and teaching other parents how to help their children meet this 

goal. Joint enterprise in parent involvement can be seen in a wide variety of ways. 

Volunteering to help out in their child‘s classroom, keeping a sick child home from 

school, picking up broken glass at the park, teaching manners, or even simply taking the 
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time to answer children‘s questions are all examples of joint enterprise. Shared repertoire 

is built through acts of joint enterprise. Each parent, for instance, may receive a parent 

folder each week from school, have similar experiences on coaxing a child to finish 

dinner before playing, or even have an issue with potty training, hitting, or helping a child 

adjust to a new sibling. Parents who turn to one another and discuss, share, and learn 

from each other‘s experiences are participating in and benefiting from an active 

community of practice. These examples of parents meeting the constructs of community 

of practice theory all take place in face-to-face relationships. This study sought to apply 

these same constructs to the online interactions of parents.  

 Based on the results found from the survey and the quotes pulled from blogs, this 

study lends support to classifying the parents‘ online interactions as an active community 

of practice. These results also lend support to the idea of online interaction between 

parents demonstrating similar benefits to those found from face-to face support groups. 

The following sections will discuss these results in more detail.  

 

Mutual Engagement 

 At a basic level, parents desire similar things for their children: health, happiness, 

success, and love. Parents may not always have the same ideas about what those goals 

entail and mean, but their commonality in purpose creates the first construct of 

community of practice theory. Mutual engagement is the community‘s shared goals and 
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purpose that brings them together in the first place. In this study, both survey results and 

analysis of blog selections suggested that mutual engagement exists between parents who 

interact with one another online.  

 All of the survey statements constructed around mutual engagement were rated in 

such a way to indicate that mutual engagement exists among parents online.  Parents 

moderately agreed on average that other parents had similar goals and desires for their 

children. They also felt that they had things in common with other parents and that other 

parents were working towards similar goals in relation to their families.  

 The blog selections showed the parents shared goals of raising happy, healthy 

children as well as doing a good job as a parent to raise children to be the best they can 

be. The parents who wrote these blog comments mentioned their goals as parents, and 

also in their phrasing pointed out that other parents have the same goals and desires for 

their own families.  

 

Joint Enterprise 

 Just because parents share similar goals in relation to their children does not mean 

they all use the same process and means to achieve those goals. Joint enterprise relates to 

the negotiation of meaning and act of creating and sharing within a community to assist 

other individuals in achieving the shared goals. Both the survey results and blog 

selections lent support to applying the construct of joint enterprise to online parental 

interactions.  



   

 

43 

 

 The survey statements relating to the component of joint enterprise returned 

results indicative of its existence among parents‘ online interactions. Participants on 

average agreed moderately that other parents online were doing things with their families 

that they would like to try with their own. They also on average agreed moderately that 

parents were working through similar problems to reach their parenting goals.  

 The blog selections chosen to represent joint enterprise gave examples of parents 

sharing solutions to health problems, activities to assist in reaching goals of parenthood, 

the negotiation of meaning behind what a good parent is, and tips for achieving goals that 

had worked for other parents in the past. These conversations occurring online support 

the idea that the component of joint enterprise is applicable to an online interaction 

among parents.   

 

Shared Repertoire 

 Because of the nature of children‘s growth and development, parents experience 

similar joys and frustrations when raising children. Because of these shared experiences, 

tools, activities, routines, and solutions are developed and commonly beneficial to parents 

at large. Although not all products, discipline routines, or even family outings suit every 

family, there are often common threads that run through despite differences. These 

commonalities are referred to as shared repertoire.  

 Selection 9 is a wonderful example of common experience that parents have. 

Children spill, they are messy, and no parent likes a spill-proof solution that leaks. Jason 
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recognized the frustration expressed in the blog post, and shared his experience on what 

sippy cups have worked best for his family. Although brands of children‘s cups are a 

simple example of common tools in parenthood, avoiding those spills can create a 

smoother meal and snack time and eventually end up saving time and avoiding 

aggravation.  

 Results from the survey section capturing shared repertoire supported the idea that  

shared repertoire does exist in parents‘ online interactions. Parents on average moderately 

agreed that other parents had similar experiences, routines, and stories. Parents also 

seemed interested in using products and ideas for activities that other parents had used. 

These all lend support to shared repertoire being a valid construct to apply to parents‘ 

online interactions.  

 

Benefits 

On average, participants ranged from strongly to slightly agreeing to all the 

benefits of parents‘ interacting online listed in the survey. The benefit that survey 

participants on average agreed strongly with was that through interacting with other 

parents online they felt that their own parenting experiences were normal. Parents who 

read about other parents‘ experiences are able to see their own lives paralleled. They can 

relate to the stories other parents share and feel that their own experiences are validated 

because of that relationship.  
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Although the survey data captured results suggesting that on average most of the 

benefits were at least slightly experienced from online interactions, the blog selections 

added powerful qualitative support.  

The selections show a variety of benefits parents can experience from interacting 

online. Parents share knowledge and information on a wide variety of topics, they 

provide encouragement and support, they feel that they are validated and that their 

experiences are normal. In Selection 13, not only does the blogging parent feel support 

from the unknown commenter, but the commenter, Toews, has gained support and 

friendship from the blogger. Toews has followed the blogger‘s life and learned and 

enjoyed from the journey. Toews also specifically mentions from reading the blog that 

the beauty in her own life has become more apparent.  

Parents learn about new and better practices, understand their role as a parent 

better, gain support, learn about activities and events for their children, make friends, feel 

less isolated, and know how to approach and recognize their problems better. All these 

benefits are recognized from interacting with other parents online.  

 

Other Findings 

 This study also gathered data regarding the helpfulness of resources. The most 

popular resources were parents and friends. Online articles, blogs, medical websites, and 

social networking sites fell towards the middle of the list. Considering Web 2.0 as a more 
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communicative and interactive internet has only been around for less than ten years, these 

online resources seem to be surprisingly high on the helpfulness list.  

 These results also speak to the importance of face-to-face interactions. Although 

the internet provides quick and easy access to a multitude of opinions and a flood of 

knowledge, people still find it more helpful to turn to their face-to-face community of 

practice to seek out their parenting information. Perhaps this is due to the trust they have 

already established with their families and friends, or perhaps they share more similar 

opinions with their family and friends.   

 Although fathers still exhibited on average slight agreement with statements 

aimed at capturing mutual engagement, shared repertoire, and joint enterprise, they 

agreed less strongly than women. Men also agreed less positively with a majority of the 

benefits that could potentially arise from online interactions. Perhaps men are less likely 

to be influenced by their online interactions, perhaps men do not devote the same efforts 

to interacting with other parents online, or perhaps the sample of men responding to the 

survey was too small to represent their online interactions with other parents fully.  

 Parents who worked also agreed less positively with the statements aimed at 

capturing the constructs of mutual engagement, joint enterprise, and shared repertoire. 

These differences were only significant for the shared repertoire composite however.  
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Limitations of the Study 

This study strove to examine whether communities of practice theory is a relevant 

construct to help elucidate parents‘ online interactions. Although efforts were made to 

develop appropriate statements to measure the constructs of community of practice 

theory, the statements may have either been created in a way that did not fully capture the 

constructs or in a way to bias the results.  

Another issue due to recruitment can be attributed to the method of data 

collection. As all parents were recruited from Facebook, blogs, emails, and community 

groups, all participants are actively interacting online. As this study set out to establish 

that online interactions fit the construct and enjoy the benefits on communities of practice 

theory, this bias in recruitment may be necessary, but the findings of this study should not 

be generally applied to all parents.   

 Ethical issues can also arise when doing online research. When reading comments 

on blogs and in articles, or reading posts on social network sites, review boards question 

the ethics behind informed consent. Researchers have to address if commenters on public 

forums need to be informed that their comments as being used for analysis in a research 

study. Due to the relative newness of internet communication, some individuals may not 

be aware of the public nature of their online participation (DeLorme, Zinkhan, & French, 

2001). Some have proposed that if researchers would like to observe comments, they 

should post in the original posting that comments may be used for research purposes. 

Others are concerned that this might discourage individuals from participating in a 

natural manner, and others view some forms of internet communication as more related 
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to spatial terms than a human subjects model (Bassett & O‘Riordan, 2002). According to 

the Internal Review Board standards at The University of Texas at Austin, posts from 

public forums do not require prior consent. In selecting posts for this study, care was 

taken to avoid posts with sensitive information, and to cite the individual who posted 

only by their screen name to help preserve privacy.  

Another issue with this method of data collection is due to the results being self-

reported. Parents who respond may not always respond truthfully due to social 

desirability bias, skewed self-perception, or even because they are rushing through the 

response options. However, this study also has an observation component, through blog 

excerpts, that helped establish credibility of the results.  

 

Implications for Future Research 

 This study helps establish community of practice theory as a relevant framework 

to apply to parents‘ online interactions. The results from this study open up possibilities 

for future research in more detail on how and why online communication among parents 

form a community of practice. More experimental studies are possible in the future to 

measure effectiveness of using online parenting communities of practice to help share 

information with parents, or gather information regarding current issues. The differences 

found between fathers and mothers or the difference found between working and stay-at-

home parents could be examined in more depth in future studies. Additionally, as the 
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internet continues to grow in popularity, studies can look into whether the internet gains 

popularity as a resource for parents.  

 

Conclusion 

  This research study was aimed at finding evidence suggesting that parents‘ online 

interaction is aligned with the components and benefits of Wenger‘s (1998) community 

of practice theory. All of the survey questions developed to capture the components of 

community of practice theory had agreement averages indicating that parents agree with 

statements reflecting the constructs of community of practice theory in their online 

interactions.  The quotations found lent further support to the application of community 

of practice theory to parents‘ online interactions. Analysis of the survey and blog 

selections also supported the idea that parents can enjoy benefits from online interactions 

with other parents similar to those that arise from face-to-face support groups.  Through 

surveying parents and observing participation in blogs and social networks, the study 

suggests that parents‘ online interactions do fit into the framework of and that parents can 

enjoy the benefits of an active community of practice.  
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