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About NDC
The National Deaf Center on Postsecondary 
Outcomes (NDC) is a technical assistance and 
dissemination center established by a jointly 
funded grant through the U.S. Department of 
Education’s Office of Special Education Programs 
and the Rehabilitation Services Administration, 
#H326D160001. Our mission is to provide 
evidence-based strategies to deaf individuals, 
family members, and professionals at the 
local, state, and national levels with the goal of 
closing education and employment gaps for deaf 
individuals.

“deaf”
An important term we reference in our mission 
is “deaf.” NDC uses the term “deaf” in an all-
inclusive manner to include people who identify 
as deaf, deafblind, deafdisabled, hard of hearing, 
late-deafened, and hearing impaired. NDC 
recognizes that for many individuals, identity is 
fluid and can change over time or with setting. 
NDC has chosen to use one term, “deaf,” with the 
goal of recognizing experiences that individuals 
from diverse deaf communities share while also 
honoring their differences.

Contents
NDC | nav team ................ 3

NDC E-Learning ................ 4

Resources ......................... 5

Special Topics ................11

© 2019 National Deaf Center on 
Postsecondary Outcomes

Licensed under Creative Commons  
BY-NC-ND 4.0 International 

2

http://nationaldeafcenter.org/dsptoolkit


Vol. 1 | Summer 2019

nationaldeafcenter.org/dsptoolkit

N
D

C | nav team
NDC | nav team
Our team of professionals have extensive experience in a variety of fields such as 
disability services, counseling, deaf education, and providing interpreting and speech-
to-text services. We provide timely, relevant, and evidence-based information to 
stakeholders. Frequently asked questions from stakeholders include topics such as 
institutional responsibility, auxiliary aids and services implementation, and working 
with a deaf student for the first time. 
As a federally funded grant program, NDC does not endorse or recommend specific 
brands or products for consumers. NDC | nav team members provide general 
guidance and support but do not offer legal advice or counsel. If necessary, our team 
will happily offer referrals to entities that may be able to respond to legal inquiries.

Our Services

Help Desk nationaldeafcenter.org/help
Submit a question for the nav team. Responses typically 
take two business days. 

Appointments nationaldeafcenter.org/on-call
Meet one-on-one with a nav team member. Appointments 
are designed to support individuals and institutions in 
creating accessible environments. 

NDC | on site nationaldeafcenter.org/on-site
NDC | on site is a collaborative partnership between 
selected institutions and NDC, with the goal of improving 
postsecondary outcomes for deaf students. This 
service includes a campus visit by nav team members, a 
customized action plan for improving deaf services, and 
ongoing support. 
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Effective Communication Access
Understanding deaf individuals’ communication preferences is the cornerstone 
of providing effective accommodations. Effective communication affords deaf 
individuals the ability to give or receive information in the manner that is best for them. 
This access allows for full participation in an institution’s programs. The Effective 
Communication course series gives an overview of the key concepts in effective 
communication in various settings after high school. The overview includes defining 
legal responsibilities of institutions, coordinating communication access services 
using an interactive process, providing access through qualified service providers, and 
using best practices when making accommodation decisions.

Test Equity 
The Test Equity course series provides professionals with essential information to 
improve test equity for deaf individuals. Course 1 provides an overview of key issues, 
including definitions of key terminology in test assessment, the basics of equitable 
tests, and how accommodations can improve test equity for deaf students. Courses 2 
and 3 are coming soon!

Note Taker Training
Note Taker Training is a self-guided course that defines the role of the note taker and 
provides note taking strategies that enable student note takers to provide accurate, 
comprehensive classroom notes for deaf students. The training can be completed in 
multiple sessions or all at once. When students have gone through all of the material, 
they can take an online quiz to evaluate their knowledge. Students with a passing 
score will earn a Verification of Training Completion certificate that they can print. 

More information is available at nationaldeafcenter.org/learn 
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About Deaf Individuals
The Deaf Community: An Introduction 
This resource provides an overview of Deaf Culture and the 
features that make it unique. People who identify as members of 
the Deaf Community view their deafness as a character trait and 
do not identify with terms such as hearing impaired.

Communicating With Deaf Individuals
This resource offers tips for communicating with deaf individuals 
when professional services are unavailable. 

Legal and Policy Topics
Equitable Access Guide: Understanding Legal 
Responsibilities of Institutions (Second Edition)
This resource explains the legal foundations in serving deaf 
students. Disability law attorneys and experienced practitioners 
explain institutional responsibilities and provide tips for 
implementing policies and procedures.

Effective Communication
Effective communication allows deaf individuals the ability to 
share and/or receive information in a manner that is successful 
for them. Effective communication is the standard for affording 
deaf individuals a full and equal opportunity to participate 
in programs and services covered by Section 504 of the 
Rehabilitation Act and the Americans with Disabilities Act. 

Policies and Procedures:  
Excessive Student Absences
Deaf students have the same rights as their hearing peers, 
including the right to be absent. However, when they are absent 
from class, disability service professionals become concerned 
that the funds for interpreters or speech-to-text services are 
not being used prudently. Policies and procedures can balance 
the need for access with the need to demonstrate responsible 
budgetary management.
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Accommodations 101

Assistive Listening Systems: An Introduction
Assistive listening systems include a variety of tools to reduce 
barriers for deaf individuals who prefer to rely on residual hearing. 
This summary describes assistive listening systems technology 
and offers tips on how listeners and speakers can use devices 
more effectively. 
See also: Special Topics: Assistive Listening Systems 

Dual Accommodations: Interpreters  
and Speech-to-Text Services
Dual accommodations of interpreting and speech-to-text services 
are common when course content is highly technical and/
or complex. This summary highlights unique circumstances 
where dual accommodations may be necessary for effective 
communication.

Note Taking: An Introduction
Note taking is an important accommodation in any situation 
requiring learning, including job sites and internships. Effective 
note taking captures important pieces of information and is a 
skill that is acquired through training and strengthened through 
practice.
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Sign Language Interpreters: An Introduction
When a deaf individual who uses sign language communicates 
with an individual who does not know sign language, a sign 
language interpreter may be warranted to assist with effective 
communication. Sign language interpreters are professionals who 
facilitate communication between deaf and hearing people. Learn 
more about the range of interpreting services available and the 
role of interpreters in this summary.
See also: Special Topics: Remote Access Services

Speech-to-Text Services: An Introduction
This resource provides a summary of different systems where 
spoken communication and other auditory information are 
translated into text in real-time by a speech-to-text professional.
See also: Special Topics: Remote Access Services

Visual Fire Alarms
Visual emergency alerting systems provide equal access and 
allow deaf people to evacuate safely during emergencies.

Why Captions Provide Equal Access
Captions provide essential access for deaf students and they also 
benefit emerging readers, visual learners, non-native speakers, 
and many others. Captions are textual representations of audio 
content in a video format communicating spoken dialogue, sound 
effects, and speaker identification.
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Introduction to Deaf Services

Deaf Student Orientation Guide
Orientations for deaf students are an opportunity to learn about 
the support services available on campus and become familiar 
with the policies and procedures regarding the accommodations 
process.

Interactive Process Tools:  
Checklist and Sample Questions* 
The interactive process engages disability services professionals 
and deaf individuals in a collaborative discussion regarding the 
impact of deafness and any necessary accommodations to 
mitigate barriers in the environment. 

Disability Services Handbook Templates*
This collection of handbook templates is designed for disability 
services professionals to download and personalize for their 
institution’s needs. Templates are included for faculty members, 
interpreters, note takers, speech-to-text providers, and students. 
(Revised: 2017)

Crafting a Letter of Accommodations  
for Faculty*
Create a letter of accommodations for faculty members using 
this template. The template provides guidance on how to make 
the classroom environment accessible to deaf students while 
informing faculty members of their responsibilities to implement 
accommodation plans for deaf students.

*Throughout this guide, asterisks indicate that a downloadable template is available.
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Creating an Accommodations Request Form
It is crucial to collect information to effectively coordinate 
accommodations for a variety of consumers and events. This 
resource provides guidance on developing an accommodations 
request form for your campus and making sure details such 
as location, contact information, special instructions, and prep 
materials are included.

Creating Offline Captions
Captioning, a textual representation of the audio, is an important 
accessibility tool for deaf people, as well as a benefit and 
learning tool for others. With so many avenues to obtain or 
create captioned media, ensuring that instructional materials are 
accessible is achievable.

Creating Access: Foreign Language Classes
Deaf students should have the opportunity to participate in 
foreign language courses just like their hearing peers. There are 
various strategies for educational institutions to consider when 
addressing accommodation needs for foreign language courses. 

Creating Access: Campus Visitors
Proactively planning access for campus visitors promotes a 
welcoming and inclusive environment. Federal nondiscrimination 
requirements not only protect deaf students, but also others who 
seek to participate in or benefit from the institution’s programs or 
activities. 

Creating Access:  
Internships and Field Experiences 
When a college or university requires student internships or offers 
them for academic credit, it must ensure that the experience is 
accessible. 
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Creating Access: Graduation Events
Institutions must provide access to public events and ensure 
an equitable experience for deaf individuals. Campuses should 
proactively plan, collaborate with others, and use a little creativity 
with various services and technology to make commencement 
ceremonies accessible to deaf participants.

Developing Contracts and Requesting Bids: 
Interpreters and Speech-to-Text Providers
If your institution has decided to contract with service providers 
or seek services from an agency, it is recommended to have an 
agreement with clear expectations and guidelines to ensure that 
quality services are arranged.

Campus Accessibility Guide*
Accessibility is not limited to the classroom. Rather, accessibility 
applies to the institution’s full range of programs and 
opportunities, including course-related activities outside of the 
classroom, student activities and organizations, campus events, 
and housing. This self-evaluation tool is designed for institutions 
to assess the level of access of their campus, programs, and 
services for deaf students.

Evaluation Tool for Serving Deaf Students*
College campuses can use this tool to conduct a self-assessment 
and evaluate whether the level of accessibility enables deaf 
students to participate in the college experience. Items in this tool 
to evaluate include policies, procedures, and other practices, in 
addition to managing accommodations for deaf students. 
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Testing Accommodations
Testing accommodations for deaf individuals has been a topic of focus over the past 
several years as experts in the fields of deaf education, standardized assessments, 
and psychological evaluations have recognized that many deaf people are uniquely 
at a disadvantage for English-based testing. The use of accommodations for 
testing is not an uncommon request in postsecondary settings for placement and 
course assessments. In this section, we describe several resources that discuss the 
fundamental issues related to deaf individuals and testing.

Examples of Common Accommodations for Tests

Extended 
Time

Separate 
Room

Assistive 
Listening Devices

Sign Language 
Interpreters

Interpreters as a Reasonable Accommodation for Testing
Test providers recognize the importance of obtaining an accurate measurement of 
student learning, knowledge, abilities, attitudes, and skills. The language and structure 
of tests can present barriers to those who do not have a strong language base in 
English. Therefore, the goal is to accurately assess students’ learning rather than their 
language and test-taking abilities.

Test Accessibility: What Professionals Need to Know
Deaf students face a variety of test-taking issues, many of which can be linked to their 
unique experience with English. This summary, which is intended for professionals 
who do not have a full understanding of the learning experiences or backgrounds of 
deaf individuals and the lack of testing standards, examines ways to address test 
accessibility for deaf individuals.

Why Test Accommodations Are Important for Deaf Students
Assessment accommodations are changes in testing materials or procedures 
that lessen barriers to access but do not change the test construct, or what the 
test is intended to measure. This brief describes why deaf individuals may need 
accommodations to increase access to test content.

Student Planning Guide: Testing and Accommodations* 
For students planning to take high school equivalency exams, college entrance 
exams, and college placement exams, advance planning is key to securing needed 
accommodations. This step-by-step guide explains how to request and use 
accommodations on standardized exams to help students meet their goals after high 
school.
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Assistive Listening Systems 101 
Assistive listening systems refer to a variety of technologies designed to amplify 
sound, particularly speech, and reduce background noise. The resources described 
in this section are intended to guide institutions in working with a variety of assistive 
listening systems, including the implementation and maintenance of those systems. 

Permanent  
Induction Loop

Infrared 
System

FM System  
(radio signal)

DM System 
(digital frequency) 

Overview 
Personal amplification devices (i.e., hearing aids, cochlear implants) or residual 
hearing alone may not be enough to access communication, especially in difficult 
listening environments. Assistive listening systems can offer further support in these 
situations. This overview describes the function of the various types of systems, 
including induction loop, infrared, and FM/DM systems.

Comparison Chart 
This tool reviews the major types of assistive listening systems, including the pros and 
cons, ideal settings, and required components. 

Sample Student Evaluation*
Evaluating effectiveness of auxiliary aids and services, such as assistive listening 
systems, is an important step to achieving effective communication access. This 
template evaluation form can be used to obtain feedback from the student on the 
effectiveness of an assistive listening system, including implementation and usage. 

Tips for Students 
This outline offers quick tips that disability services professionals can provide to deaf 
students using assistive listening systems. 

Tips for Faculty
In many cases, incorporating assistive listening systems into their classroom is a new 
experience for faculty members. These quick tips are designed to support faculty 
members who may need to wear a microphone or otherwise interact with an assistive 
listening system device. 

Tips for Disability Services Professionals 
When working with a student who requires an assistive listening system, disability 
services professionals need to keep in mind several key considerations, such as 
policies and procedures for borrowing and maintaining equipment. 
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Special TopicsStudy Abroad
More and more deaf students are pursuing study abroad opportunities, which often 
raises many questions for disability services offices on what steps to take. Institutions 
and deaf students can work together using the tools described below to address 
important questions, such as emergency planning, service providers, and travel 
logistics.

Creating Access: Study Abroad
Many factors can influence study abroad accommodations, and there isn’t a uniform 
set of guidelines all institutions follow for coordinating services. This quick guide 
shares perspective on determining institutional responsibility, ideas for planning, and 
practical solutions.

Study Abroad Planning Guide*
Coordinating accommodations for deaf students participating in a study abroad 
experience requires a more individualized planning process. This proactive 
planning guide is a tool to assist disability services professionals with coordinating 
accommodations for study abroad programs. 
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Deaf Students in Healthcare Majors
Deaf students are pursuing careers in healthcare professions. As a result, 
postsecondary institutions are navigating the complexities of accommodations during 
academic coursework and internships. This compilation of resources is designed to 
guide disability services offices, deaf students, academic departments, and fieldwork 
placement sites on creating an equitable opportunity for deaf students majoring in 
medical-related fields.

Deaf Medical Students
This summary outlines common accommodations for deaf medical students as well 
as questions for disability services professionals and deaf students to discuss during 
the planning process prior to internships and clinicals. 

Creating Access: Internships and Field Experiences
Field experiences, such as internships, practicums, and clinicals, give students the 
opportunity to gain the real-world knowledge and skills they need to become gainfully 
employed. These experiences lead to the most rewarding outcomes when all parties 
work together to ensure an accessible placement for deaf students.

Technical Standards in Healthcare Careers
Though improved access and advancements in technology have allowed deaf 
individuals to consider a career in the healthcare field, there are still barriers caused in 
part by the technical standards established by academia and training programs. Learn 
more about equitable technical standards in this summary.
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Special TopicsRemote Access Services 
Remote access services refers to circumstances when interpreters and speech-to-
text professionals are not on location and provide services remotely via an internet 
connection. Remote services are a viable option when facing barriers to accessing 
qualified and/or specialized service providers, especially in rural areas.

Remote Speech-to-Text Services
This resource provides on overview of which types of environments are more 
conducive to remote speech-to-text services, as well as the necessary equipment, 
internet connection, and other unique factors for implementing services. 

Remote Interpreting Services
When implementing remote interpreting services, it is important to consider the 
setting, consumer, and various technical factors. Remote interpreting requires more 
bandwidth and technical infrastructure due to the video conferencing needed to 
connect with deaf individuals.

Remote Access Services: Questions for Vendors
When selecting a professional agency for remote services, it is important to assess 
whether they are a reliable and experienced vendor that provides quality and effective 
services. This tool provides questions to consider asking potential vendors. 

Remote Access Services: Tips for Students
Students who have limited exposure or experience with remote services may require 
initial guidance and troubleshooting strategies. These quick tips provide ideas for 
students to address their needs in the classroom. 

Remote Access Services: Student Evaluation Template*
Student evaluation of remote services is critical to ensure effectiveness of services 
received. Suggestions for evaluating either remote interpreting or remote speech-to-
text services are included in this template. 
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