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1. Executive Summary 
 
As the UTDR became operational in Technical Services, Robin Fradenburgh and Jee Davis 
joined the group in January 2010. The UTDR Management Group moved to a different 
meeting schedule in FY2010.  There are monthly meetings of the entire group and weekly 
meetings of the newly identified core group.  The core group consists of Amy, Robin, Jee, 
Lexie, Uri, and Steve.   
 
Over the 2009-2010 year, 10 communities were developed in the production instance of the 
UTDR. These communities are managed by the Center for American History, Division of 
Instructional Innovation and Assessment, Harriet Tubman Literary Circle, Pride and Equity 
Faculty Staff Association, Rapoport Center for Human Rights and Justice, Long Institute of 
Latin American Studies, and UT Libraries.    
 
The majority of UTDR submissions come from the Vireo ETD submission system, and 
campus units.  Few independent students, faculty, or staff have submitted works to the 
repository.  The overall feedback is positive from campus units.  They like making their 
works visible and searchable on an online platform.  However when it comes to 
authorization and restriction management, many campus units have issues with the 
platform’s constraints. The upgrade to Dspace 1.6.2 over the summer of 2010 did resolve 
some of the issues with authorization and restriction management.  
 
On average UT Libraries staff spend an aggregated 82 hours a week working on the UTDR.  
The top resource in short supply is time.  A few of the UTDR Management Group’s FY2009 
tasks have become FY2010 tasks, but most of the FY2009 tasks were completed and some 
important developments were accomplished:  automatic EID authorization for faculty, ETDs 
automatically submitted via SWORD, improved curator collection management, and 
upgraded Dspace version.     
 
 
 
 
 
 
2. Annual Review of UTDR 

 
Annual review of the UTDR online platform by curators and library 
staff, the online platform’s interface and policy updates, and the 
online platform’s statistics.    
 
Input from Curators was gathered during the UTDR Annual Review.  Said one 
Curator, “I do feel that it is important to have the opportunity to do the annual reviews.  It’s a 
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nice way to make sure everything is up-to-date and provide any available feedback.” 
 
Please tell us why your department decided to manage a collection in UTDR.   

• We needed a local digital space to house archival materials that would not be sent to 
the institutional archives at CAH. 

• These obscure materials have been difficult to attain in the past and UTDR has 
helped make the collection available. 

• Size; storage of video files; and to be able to serve them to the public easily 
• We have archival collections that are digital or are becoming digitized and the UTDR 

provides a management tool and an access point as well as archival preservation. 
• Our decisions to build and manage collections in the UTDR derive mainly from our 

need for reliable archival storage of and centralized access to digital masters. 
• We are using the UTDR as a repository for born-digital content it has acquired.  

UTDR provides preservation services and technological infrastructure that we would 
otherwise struggle to establish and maintain. 

• We decided to move some of our digital collections from other server space to the 
UTDR primarily for two reasons. The first is because of the robust preservation 
framework offered by the UTDR. We feel that it is crucial that the important 
scholarly output of our Institute not only receive broad dissemination today, which it 
does via our regular Web sites, but that it be preserved in a stable environment over 
the very long term, and that is something the systems we typically use for these 
materials definitely do not offer. The second reason I would cite has to do with the 
metadata component of the UTDR. Again, on the departmental or college Web sites 
where our documents are typically hosted, there is no metadata system in place, so 
the files typically go up with nothing more than title and author. We feel it is 
important from several perspectives that the documents be accompanied by more 
substantial metadata and the UTDR offers this capability in a relatively easy to use 
form. 

• As a way of democratizing access to project files, ensuring their longitudinal 
accessibility, and increasing available space on our own servers. 

 
 
 
 
 
Please describe any problems you had with managing a collection in UTDR over the past 
year.   

• No problems with the UTDR itself, just my own problem of finding time to work on 
our archiving project and get materials added. 

• I get somewhat confused about where to find what; I don’t go into it every day (or 
even every month) 

• For the collections that we have mounted the process has been pretty smooth. The 
inability to exclude certain items from public view has limited our ability to create 
new collections, even though the material is available. 

• The main problem I have experienced managing our materials in UTDR centers 
around access restriction.  I am not able to designate access permissions at the 
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bitstream level, and therefore am forced to find workarounds regarding the 
organization of content within the DSpace framework, so that access can be restricted 
in some cases.  This results in restricting entire Works from public view (on the basis 
of their inclusion in a restricted Collection), and so users cannot view the metadata 
and different bitstreams in a restricted Work.  I would strongly prefer the metadata be 
visible, and downloading restricted at the bitstream level. 

• We have really not had any problems managing the repository, other than our own, 
which has to do with the lack of staff time to move as many titles as we would like to 
over to the UTDR. 

• Issues with hidden files when attempting to archive documents developed on a mac. 
Inelastic requirements for directory depth and numbering. Lags in the upload -> 
approval/request for editing and resubmission process. 

 
 
Please list any good experiences you had with managing a collection in UTDR over the past 
year.   

• Amy was thoroughly helpful with any questions we had, updating permissions, etc. 
Top notch. 

• Amy has been very patient; it often takes me a long time to get appropriate metadata 
information to her. 

• The composites project we undertook this spring was a great success on all fronts and 
is providing the university community with a genuinely useful resource.  That was 
nice. Support from UTDR staff was great (instructions on how to prepare and send 
our files for batch ingest).   We’ve had positive responses from both the UT Law 
School and alumni who have been pleased and impressed with the collection. 

• The UTDR media player has proved very beneficial 
• 3 student groups successfully migrated born-digital content from obsolete media to 

UTDR, guided through various challenges by UTDR staff. Batch ingest was executed 
successfully a few times. 

• In terms of good experiences, I would only mention that I found the interface for 
ingesting documents and assigning the metadata to them to be very intuitive and easy 
to use, and I was also impressed with the ease of discoverability of items I placed in 
the UTDR via commercial search engines. 

• XML template was provided in a timely manner. File upload process works well. 
• We continue to be pleased with our dealings with UTDR over the past year 

 
 
Input from Library Staff was gathered during the UTDR Annual Review.   
 
Please tell us why and how much you have talked about the UTDR with faculty or students 
over the past year.  What was their reaction?   
 
 
Please list the issues encountered over the past year that make it difficult to talk about the 
UTDR with faculty or students.   
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Please briefly describe your desired ideal interaction with the UTDR.   

 
 
 
 
 
Interface Updates that were done in FY2010.   
 

• Updated File Formats Supported by UTDR and Media Player 
• Updated Recommended File Formats 
• Added flv mime type to Media Player so the the Mime Type is detected and 

automatically wraps the player around the mime type. 
• Updated Browse menu to place "This Community" above "Entire Repository" in the 

right menu 
• Updated search feature in menu to default to "This Community" and not "Search the 

Repository" 
• Suppress provenance field from being viewed in the full record. This field has 

personal contact information. 
• Changed Dspace Search Operator to "AND" from "OR" 
• Added Recent Submissions to Home Page 
• Separated multiple publishers with semi-colon and space in list view (Recent 

submissions, browse, etc). Multiple publishers showed up as one long running string. 
Eg: Clayton Foundation for ResearchUniversity of Texas Biochemical Institute 

• Removed Introduction Header on Home Page 
• Added Browse all Titles link to recent submissions. 
• Got rid of search box on home page. Moved Communities under Introduction; Recent 

Submissions under Communities 
• Limited Home Page Recent Arrivals Description field for to 200 characters and added 

trailing ellipse. 
• Manakin trimmed the the date field in the itemSummaryList and itemSummaryView. 

Removed the trim and placed the updated template in the libraries XSL. 
• Added Masters/Doctoral filter to ETD Community and ETD collection aspect. 

 
  

Policy and FAQ Updates that were done in FY2010.   
 
Media Player FAQ: http://repositories.lib.utexas.edu/faqs#embeddedvideo 

• Why does an embedded video not play, or not play until it is fully loaded? 
 
Search Help: http://repositories.lib.utexas.edu/help#search 

• Updated Search Help to reflect default ANDing of search terms. 
 
        
 

http://repositories.lib.utexas.edu/faqs#embeddedvideo
http://repositories.lib.utexas.edu/help#search
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Statistics  
 
Site Usage Overview – Google 

• 24,975 Visits for all visitors 
• 61,903 pageviews for all visitors 
• 2.52 Average pageviews for all visitors 
• 87 % of visitors are new 

  
 
DSpace internal  

• Estimated Searches Performed  (09/01/2009-08/31/2010 = 2022 ) 
• 728 Estimated Logins (09/01/2009-08/31/2010 = 104) 
• 2096 Estimated OAI Request  (09/01/2009-08/31/2010 = 408) 

 
 
Works in UTDR - DSpace 

• 8,921 Total Works Archived 
• 89,156 Estimated Works Viewed (09/01/2009-08/31/2010) 
• 64,353 Estimated Bitstreams Viewed  (09/01/2009-08/31/2010) 
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3. Accounting of UT Libraries Repository Work 

 
Accounting of repository work by the Coordinator, Curator, 
Cataloging & Metadata Services, Technology Integration Services, 
Digital Library Services, Copyright Contact, other library staff, and 
the Management Group.    
 
Coordinator Work average number of hours a week:  25.   
 
Amy Rushing’s Duties 

• Set agendas and run weekly UTDR Management Meetings 
• Work with library staff to develop procedures and workflows for deposit and 

management of content 
• Work with campus departments and ORUs to develop procedures and workflows for 

deposit and management of content 
• Perform metadata consultation and training for submitters and curators 
• Perform quality control of metadata in UTDR (such as keeping track of Dept name 

changes, compliance to standards, etc.) 
• Track progress on UTDR projects and on projects related to UTDR 
• Oversee day-to-day UTDR operations  
• Oversee all cataloging and metadata UTDR work  
• Serve as the main contact for questions regarding ingestion and pre-processing of 

materials 
• Help troubleshoot and try to resolve issues and problems  
• Test features and functionality of new Dspace versions 

 
Department/ORU meetings in person or via email about the UTDR (total 16) 

• Architecture and Planning Library - Alexander Architectural Archive 
• Architecture, School of – Student Works Archive Project 
• Benson Latin American Collection 
• Briscoe Center for American History 
• Computer Science - FMCAD Conference Proceedings 
• Daily Texan 
• Division of Instructional Innovation and Assessment 
• Engineering, School of -- Center for Research in Water Resources 
• Fine Arts Library - Robert Foshko Archive 
• Harriet Tubman Literary Circle  
• Institute of Classical Archaeology 
• John L. Warfield Center for African and African American Studies 
• Life Sciences Library 
• McCombs School of Business – Communications, Marketing and Public Affairs 

Photo Archive 
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• Pride and Equity Faculty/Staff Association 
• Texas Water Digital Library 

 
Set up selfmanaged Sub-Communities and Collections in the UTDR (total 12) 

• Architecture and Planning Library - Test 
• Center for American History – Production  
• Division of Instructional Innovation and Assessment - Production 
• Engineering, School of -- Center for Research in Water Resources – Production  
• Harriet Tubman Literary Circle – Production 
• John L. Warfield Center for African and African American Studies – Production  
• Law, School of / Tarlton Law Library – Production  
• Nettie Lee Benson Latin American Collection - Test  
• Pride and Equity Faculty Staff Association – Production  
• Robert Foshko Archive - Production 
• Rapoport Center for Human Rights and Justice - Production 
• Teresa Lozano Long Institute of Latin American Studies – Production 

 
Provided UTDR training (total 10) 

• Architecture and Planning Library 
• Division of Instructional Innovation and Assessment 
• Dolph Briscoe Center for American History 
• Harriet Tubman Literary Circle 

 
 
Curator Work average number of hours a week:  5.  
 
Uri Kolodney’s Duties: 

• Maintain communities and collections that the UT Libraries oversees, the “centrally 
managed” collections 

• Respond to inquiries about collections, submission procedures, and withdrawal of 
previously submitted works 

• Manage the authorizations of prospective and current users to submit works to 
appropriate collections 

• Manage the authorizations of campus departments or ORUs who will manage their 
own collections.   

• Approve works submitted to “centrally managed” collections, and review and 
troubleshoot previously submitted works  

• Work with other curators on their Collection Description Documents (CDD) 
• Monitor and troubleshoot automated text files production for indexing purposes 

 
 
Departments represented in Faculty/Researcher Works, the main centrally managed 
collection – 259 works 

• Civil, Architectural, and Environmental Engineering- 2 
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• Communication Studies- 143 
• Geological Sciences- 34 
• Government- 1 
• Information, School of- 3 
• Jewish Studies- 1 
• Latin American Studies- 50 
• Materials Science and Engineering- 1 
• Mechanical Engineering- 1 
• Middle Eastern Studies- 1 
• Physics- 1 
• UT Libraries- 23 

  
 

 
Cataloging & Metadata Services Work  
Jee Davis, Amanda Lancaster, Ann Marchock, Laura Satrum  
Average number of hours a week, per cataloger:  10. 
 
Duties 

• Participate in the UTDR Management Group  
• Resolve any issues, regarding descriptive metadata and cataloging records  
• Check metadata for all works submitted to the UT Faculty/Researcher Works 

collection and edit if needed  
• Clean up metadata in UTDR as needed  
• Submit works to UTDR on behalf of others as needed  
• Update catalog records with UTDR handle if needed or create new record in OCLC   
• Edit and enhance metadata for all ETDs coming through Vireo system  
• Submit Non-Vireo ETDs to UTDR 

 
Work Statistics 

• Non-ETD Works submitted to UTDR on behalf of someone else – 216  
• ETDs submitted via Vireo– 297  
• ETDs submitted via UTDR—269 

 
 

• Technology Integration Services Work average number of hours a 
week:  10.   

 
• Duties 
• Maintain DSpace/Manakin xmlui and html interfaces (Steve Williams) 
• Stay abreast of DSpace and general repository developments, and participate in 

DSpace community as appropriate (Aaron Choate, Steve Williams) 
• Create theme enhancements (Steve Williams) 
• Develop web functionality (Aaron Choate, Steve Williams, Matt Lisle, Matthew 
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Villalobos, Jade Anderson, Meg Kemp) 
• Participate in TDL training and consultation as needed (Steve Williams) 

 
Work Highlights 

• Various updates to the Department pull down. 
• Research and worked with A&M on integrating ORE Documents in our DSpace test 

environment. 
• Provided training and worked with DBCAH staff to develop UTDR friendly theme. 
• Updated Manakin to support newly requested file formats for the Embedded Media 

Player. 
• Updated recommended file formats documentation. 
• Updated FAQs as requested. 
• Added Current Training Manual in Manakin menu to display for specific users. 
• Changed browse menu in Manakin interface to place "This Community" above 

"Entire Repository".  
• Configured Manakin interface for the default search to "This Community" when in a 

community and not to "Search the Repository". 
• Researched DSpace Cacoon errors locating patch that improved the issue. 
• Suppressed "provenance field from being viewed in full record view. 
• Researched and helped implement DSpace search operator from "OR" to "AND" for 

improved search results. 
• 13 Updated Search Help FAQs. 
• Taught TDL DSpace Customization day long class at Baylor in September of 2009.  
• Researched, communicated and implemented method to add Recent Submissions to 

UTDR Home page. 
• Implemented "recent submission more" to display on Cummunity and collection 

pages requested by UTDR Committee. This link needed to be dynamic and send the 
user to the appropriate Community or Collection. 

• Provided additional formatting for multiple publishers in display. 
• Redesigned layout of UTDR home page by removing Introduction header and Search 

Box section while adding Recent Arrivals. 
• Provided one on one training on customizing DSpace for UT Brownsville Staff. This 

training was requested by TDL. 
• Provided assistance to UT Dallas on customizing DSpace. 
• added recent arrivals to lib home page 

 
 
Digital Library Services Work average number of hours a week:  10. 
 
Ladd Hanson’s Duties 

• Apply configuration changes 
• Create scripts and processes for managing batch imports and exports 
• Import new content from batches 
• Maintain a pair of redundant DSpace instances for UTDR testing and staging work, 

switch as necessary 
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• Maintain a pair of redundant DSpace instances for UTDR, switch as necessary 
• Upgrade and downgrade software  
• Verify, test, and apply patches 

 
Work Highlights 

• Imported batches (RTLM, Igor Y., ETD, DIIA, etc.) 
• Improved DSpace authorization (automatic group assignment) 
• Improved UTDR backup and restore performance 
• Improved AppScan score 
• Refined process for backing up UTDR to TDL storage system 
• Scanned UTDR with campus security scanner for potential security issues 
• Upgraded DSpace software to 1.6.2-TDL 
• Upgraded DSpace software to version 1.6.1 
• Implemented SWORD with Vireo 

 
 
  
Copyright Contact Work average number of hours a week:  2.  
 
Lexie Thompson-Young’s Duties 

• Keep Copyright and Licensing Policy current with best practices 
• Keep copyright section in the Collection Description Document (CDD) current 
• Consult with and train UTDR curators to review their works for copyright issues 
• Help normalize copyright review 
• Answer copyright and licensing questions 

 
Work Highlights 

• Met and corresponded with curators for the Warfield Center for African and African 
American Studies about copyright and obtaining permission from copyright holders 
to post different types of works online 

• Corresponded with many former students who wanted to restrict access to their 
theses or dissertations.  Some decided online access was acceptable, but most 
contacted the Office of Graduate Studies to officially restrict their ETD.  OGS agreed 
with one request.   

• Corresponded with the Center for American History about copyright and the 
submission license and how potential archive donors could interpret the language   

• Corresponded and met with Harry Ransom Center about copyright and the archival 
materials that must be restricted to individuals for a limited amount of time   

• Worked with Steve Williams to enable the Creative Commons license option during 
the UTDR submission process and developed explanation   

 
 
Other Library Staff Work 
     
Other library staff submit works to the UTDR or help manage UTDR collections.  Dennis 
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Trombatore submits works on behalf of Geology faculty.  Christian Kelleher, Tiffany-Kay 
Sangwand, and Kevin Wood, along with others in the UTDR Management Group, manage 
the Human Rights Documentation Initiative Collections.       
 
 
Management Group Work average number of hours a week:  1 for meeting, 5 for 

co-chairs 
 
The UTDR Management Group’s first meeting was on January 22, 2009.  The group met 
every Thursday from 3-4pm.   
 
Duties 

• Manage and oversee ongoing UTDR operation and projects 
• Develop and document procedures required to operate the UTDR 
• Maintain policies governing the repository 
• Resolve issues that cut across functional areas that support the repository  
• Work with faculty, staff and students to ingest content into the repository 
• Work with campus departments and organizations to inform them about the 

repository and to assist them in using the repository as appropriate 
• Produce regular reports on the UTDR and the activities of the Management Group 
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4. Goal Assessment 
 
The goal for 09-10 was to complete the Top Tasks.   
 
Top Tasks Status Notes 

 
1.  Automatic EID authorization. 
We will remove the need for faculty 
to request special authorization to 
submit their work into the 
Faculty/Researcher Collection by 
February 4, 2010; instead a valid EID 
will be all that is required. 
 

Complete Faculty can now submit to the UT 
Faculty/Researcher Works 
collection without gaining 
authorization first.  

2.  Lib homepage Recent Arrivals  
 
 

Complete UTDR submissions are now 
integrated into the Library 
Homepage Recent Arrivals 
section. 

3. Ingest unrestricted ETDs since 
08/08, Ingest unrestricted ETDs 
received by the UT Libraries since 
August 2008 by May 30, 2009. 
 

In Process  Warren Wilson-Reiner has been 
working on this throughout the year. 
Anticipated completion date for this 
task: January 2011.   

4. Document workflow for ETDs 
withdrawn by OGS' request 
 

Complete Workflow has been documented 
and now on UTDR sharepoint. 

5. Last 5 submissions on UTDR 
home page  
 
 
 
 
 
 

Complete The 5 most recent submissions 
show on the UTDR homepage. 

6. Revisit rejection text for 
submissions (provenance 
metadata) or suppress with code 
  
 

Complete  The decision was made to 
suppress provenance metadata 
because of privacy concerns 
(submitters' email address, etc).  

7. As needed xmlui tasks 
  

Complete Throughout the year, Steve 
Williams made changes and 
enhancements to the xmlui as 
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needed. 
8.  Improve AppScan score  
  
 

Complete  

9.  Encrypt backups  
 
 

Abandoned This task has been re-defined as 
"Investigate process for Category I 
compliance" and moved to 
FY2010-2011 tasks  

10.  Update dspace when new 
versions comes out  
 

Complete All Dspace instances were 
upgraded to Dspace 1.6.2-TDL 

11. Implement SWORD with 
Vireo  
  

Complete  SWORD was implemented when 
instances were upgraded to Dspace 
1.6.2-TDL  

12.  Develop a fact sheet for 
bibliographers 
  

Not complete This task was not completed and 
will be moved to FY2010-2011 
tasks. 

13. Digital Measures cut&paste 
options/collaboration & maybe 
submit service 
 
 

Complete Workflow is for faculty to contact 
us to submit their works.  In the 
future faculty could automatically 
be authorized or C&MS could 
submit works on their behalf.    

14. Test “Grand Administrator” 
privileges  on new version 
 

Complete Grand Administrator privileges 
were tested on new version and 
documented.   

15.Inform bibliographer on 
“everyday” uses of UTDR 
 
 

Not complete This task was not completed and 
will be moved to FY2010-2011 
tasks.   

16. Plan for submitting Library 
content to UTDR  
 
 

Complete  Plan has been adopted. Catalogers 
will assist in metadata creation as 
needed. 

17. Plan & test C&MS submitting 
on behalf of faculty  
 

Complete Plan has been adopted. Catalogers 
will assist in metadata 
creation/submission if approved by 
group. This service will not be 
advertised.  

18. Get David Maidment’s 
additional works in the UTDR 
with workflow 
 
 

Complete All CRWR Technical Reports 
were ingested into the UTDR by 
UT Libraries' cataloger. 

19. Plan for catalogers submitting 
ETDs one by one to UTDR  

Complete Plan has been adopted and 
documented. 
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20. Plan to reconcile ETDs, 
metadata, and links of 
unrestricted ETDs on ETD server 
and Vireo  
 
 

Complete This task has been merged with 
Task #3. Warren Wilson-Reiner 
has been working on this 
throughout the year. Anticipated 
completion date for this task: 
January 2011.   

21. Document DIIA solution with 
CDD 
 
 

Complete CDD on UTDR Sharepoint site. 

22. Evaluate progress with stats on 
new version 
 
 
 
 
 
 

In Process Moved to FY2010-2011 tasks. 

 
 
 
 
5. Major Issues Encountered 
 
Desire to restrict access 
Many campus units and some individuals continue to want to control access to their content, 
whether to a few individuals, a group of people, or the UT community.  Currently, curators 
identify whole collections as “restricted” or “open” and assign reading rights on an 
individual basis to restricted collections.  Additionally, a metadata element was created to 
track restrictions at the work level. The work completed by Jon Gibson for Task #1: 
Automatic EID Authorization, will allow collections to be restricted by EID, so we anticipate 
this issue will not be as major in the coming year.   
 
Assigning DSpace privileges to curators 
DSpace has not allowed curators at a collection or sub-community level to fully manage 
their collection’s works.  As a result, the UTDR Coordinator and Curator have been making 
updates to specific works as needed.  The upgrade to Dspace 1.6.2 over the summer of 2010 
did resolve some of the issues with authorization and restriction management, and collection 
curators are now able to fully manage their collection (with the exception of a few tasks). 
 
Vireo incompatibility 
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6. Looking Ahead to FY2011 
 
 
FY 2010 Tasks 
1. Evaluate stats on 1.6.2  
2. Implement collapseable browse list on UTDR Communities page 
3. Implement statistics package on 1.6.2 
4. Investigate customization of statistics for public view 
5. Investigate process for Category I compliance 
6. Improve communication/Outreach with Library Staff 
7. Develop relationship with TACC 
8. Develop a Dspace Auditor 
9. Develop/schedule information exchange with campus 
10. Ingest Restricted ETDs 
11. Conduct an evaluation and assessment of repository platforms 

 
 
 
7. UTDR Management Group Members 
 

1. Mark McFarland – Sponsor  
2. Roxanne Bogucka 
3. Aaron Choate 
4. Ladd Hanson 
5. Uri Kolodney 
6. Jennifer Lee 
7. Amy Rushing – Co-chair  
8. Alexia Thompson-Young – Co-chair  
9. Steven Williams 
10. Robin Fradenburgh 
11. Jee Davis   
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