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This case study of the Occupy movement examines how different geographic 

forms of individual-level resources—local and global social capital—and community-

level resources varying by place of residence play a key role in political activism in the 

digital age.  

To overcome the limited approach based on blind faith, in which social 

networking sites are unreservedly treated as sole mobilizing agents, this dissertation 

includes the exploration of how local and global social capital influence the way the use 

of social networking sites affects participation in the Occupy movement. In doing so, this 

dissertation goes beyond the exclusive focus on the effects of social capital formed and 

shared through the strength of a personal tie (i.e., strong vs. weak ties) on political 

participation considered in much of the current literature.  

Moreover, acknowledging that on-the-ground activities taking place in physical 

communities continue to be essential determinants of political engagement, this 

dissertation is intended to determine whether the communities in which individuals reside 
 vi 



produce unique or specialized resources or environments, and how they provide different 

opportunities for involvement in the movement. 

From an online survey and in-depth interviews with participants in the U.S., this 

dissertation found that local and global forms of social capital had distinct effects on 

participation in the Occupy movement. This suggests that local social capital induced 

local participation, while global social capital encouraged global participation. In this 

vein, the use of social networking sites contributed to both local and global participation 

indirectly, through its effects on local and global social capital, respectively. Indeed, 

communities with politically liberal environments and high poverty levels were found to 

be favorable places for mobilizing participation. Global cities, New York City in 

particular, served as an optimal political space for encouraging participation in the 

movement because they provided diverse human resources and substantial political 

infrastructure.  

This dissertation makes an important contribution to our knowledge of political 

activism in the digital era. It highlights the situation that social networking sites are not 

sole contributors leading to political participation, and therefore, that the geographic 

dimension of social capital and community should also be carefully considered when 

examining political participation.  
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Chapter 1: Introduction 

 

Grievances over the disruptive social and political instability in the United States 

sparked the initial Occupy Wall Street protest by dedicated activists September 17, 2011, 

in Zuccotti Park in the Wall Street financial district of New York City. Activists had 

created the movement’s slogan, “We are the 99 percent,” to address their anger at the 

corruption of the American political order, seen as controlled by the wealthiest 1% of the 

population and ignoring the welfare of the remaining 99%. Since the Occupy Wall Street 

movement (hereafter Occupy movement) gained the attention of concerned individuals 

and spread to hundreds of other cities in the U.S., it has become a vehicle for local 

communities to solve these problems collectively.  

The development and growth of the Occupy movement demonstrate that digital 

media, particularly social media, have the potential to facilitate strong participatory 

democracy on a global scale. An International Day of Action on October 15, 2011, 

mobilized millions of people who took to the streets of 951 cities in 82 countries 

(Tedmanson, 2011). International activists have adopted the movement’s slogan to 

address their own grievances in their own communities. Beyond resisting bank corruption 

and income inequality, they have addressed diverse issues arising from the 

socioeconomic polarization that their own communities have faced. Besides participation 

in direct actions, people have been actively engaged in online communities created on 

social networking sites such as Facebook and Twitter in places ranging from large urban 

centers such as New York City and Los Angeles to smaller communities like Inverness in 

Florida. More than 400 Facebook pages were created between September 13 and October 

21, 2011, by local, state, and nationwide Occupy groups in the U.S. (Caren & Gaby, 

 1 



2011). Online communities related to the movement enable users to share information 

and strategies about upcoming demonstrations and motivate people to participate in 

protests.  

Although the Occupy movement has not been as active recently as when it peaked 

in 2011-12, the movement is still worthy of examination for the following reasons. First, 

although public demonstrations or protests have diminished in number, the movement 

continues in a post-occupation phase, there have been working groups, although with 

fewer people, taking action more strategic to its mission to the present. For example, the 

Occupy movement has spurred a variety of successive on-the-ground activities, such as 

Occupy Medical in Oregon. After police evacuated the Occupy camp in the city of 

Eugene, Oregon, in an early phase of the movement, a working group was established to 

both support the movement and to take care of people who need medical care.  

Second, although many Occupy communities no longer organize or take part in 

massive demonstrations, activists still have been participating in the movement by 

sharing information and ideas on diverse social and political issues mostly via social 

networking sites. The Occupy movement evolved from a variety of issues, including not 

only bank corruption and economic inequality but also education and insurance. Social 

networking sites help people continue to engage the substantive issues at the core of the 

Occupy movement. At first, the Occupy movement gained popularity not only from use 

of social networking sites but also by occupying physical places and coordinating offline 

General Assemblies, which are public meetings for people to discuss issues or concerns 

and make decisions by general assent.  

Nowadays, the movement has been sustained by continuing political activism 

both online and offline, carried out through intensive use of social networking sites, and 

offline activities such as on-the-ground working groups. Given that digital activism 
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definitely continues to gain the attention of scholars, the Occupy movement, which 

exemplifies the use of both digital media and of physical places playing crucial roles in 

generating online and offline resources, is expected to reward study with theoretical and 

empirical contributions.  

RESEARCH PROBLEM 

Socially mediated global collaborations enable people from distant geographic 

locations to meet in virtual and real places and even network with others in communities 

abroad. Online communities of the Occupy movement created in thousands of cities in 

the U.S. and around the world help people continue to connect one to another in the form 

of supporting the movement’s activities, even though they have few chances to 

participate directly in the demonstrations. Local and global interactions via social 

networking sites among individuals and organizations provide a way for supporters to 

share resources and information, such as movement strategies and protest experiences. 

To an extent not previously possible, the frequent use of digital media 

compensates for geographic constraints, as it enables individuals not only to sustain their 

established relations with proximate social contacts but also to keep them connected 

regardless of physical distance (Chen & Wellman, 2009; Hampton & Wellman, 2001; 

Wellman, Anabel, Witte, & Hampton, 2001; Wellman, Boase, & Chen, 2002). As such, 

physical distance has gotten less and less attention, and the effects of social and physical 

distances on the process of political participation in the Internet era have been examined 

separately, but rarely together.  

Nevertheless, we have also noticed that such geographic networks, expanded by 

the use of digital media, permit individuals to form diverse kinds of social capital as they 

engage in political activities, whether their social contacts are proximate or distant 
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(Miller, 2000; Nicholls, 2009; Pierce, Martin, & Murphy, 2011). Indeed, an individual’s 

physical distance from social contacts does influence with whom they interact and which 

medium they prefer to use for connection (Baym, Zhang, & Lin, 2004; Chen, Boase, & 

Wellman, 2002; Collins & Wellman, 2010; Mok, Wellman, & Carrasco, 2010; Stern, 

2008). Spatial proximity, for example, allows an individual to make stronger connections 

to others who live nearby because they have repeat encounters, and this motivates them 

to participate in collective actions (Cho & Rudolph, 2008; Nicholls, 2009).  

Although much of the previous research has confirmed that individual social 

capital formed and shared through social ties fosters political participation (Diani, 1997; 

2000; Gil de Zúñiga, Jung, & Valenzuela, 2011; Kitts, 2000; Rojas, Shah, & Friedland, 

2011; Shah & Gil de Zúñiga, 2008; Son & Lin, 2008), these relationships have been 

examined predominantly in terms of the strength of a personal tie defined exclusively by 

social distance. That is, strong ties (the stronger links to people such as family and friends 

with whom one has a greater frequency of interaction) or weak ties (the weaker links to 

people such as acquaintances and strangers with whom one does not interact much), 

without much consideration of physical places (local or global) where such ties are 

formed. 

Acknowledging that social networking sites have the potential to reach far beyond 

local or national social ties, and to encourage individuals to maintain and create social 

capital embedded in both local and global personal and organizational ties, the exclusive 

examination of social distance in terms of individual social capital hampers a concrete 

understanding of the geographically expanded Occupy movement. Such a spatialized 

conception of social distance provides a fascinating insight on how social ties that have 

operated at different geographic scales (local vs. global) have allowed individuals to 

access resources important for mobilizing and sustaining the Occupy movement.  
 4 



The place-based approach to individual political participation raises another 

empirical question: How does the community where people reside affect the way they 

participate in, or coordinate, collective actions? That is, what kinds of place-rooted 

resources or environments varying in each community, are translated into actual political 

participation? As Castells (2012) points out, the Occupy movement is a “hybrid 

networked movement that links cyberspace and urban space in multiple forms of 

communication” (p. 177). The place-based relations in social connection require that 

researchers account for the way particular geographic places play distinctive roles in 

coordinating political actions (Lai, 2009). That is, a community with a large population 

encourages residents to have non-kin ties (White & Guest, 2003) and can facilitate an 

individual political participation (Arampatzi & Nicholls, 2012; Kelleher & Lowery, 2009; 

Nicholls, 2008; Oliver, 2000; Uitermark, Nicholls, & Loopmans, 2012).  

Indeed, more than sheer place size, qualitatively distinct urban areas—global 

cities in particular— are distinguished from their counterparts (Neal, 2011). As global 

cities such as New York City and Los Angeles constitute concentrations of social, 

cultural, economic, and political power in both national and transnational networks 

(O’Byrne, 2003; Purcell, 2002; Sassen, 2000), these have become strategic places for 

local and global struggles (Purcell, 2003; Sassen, 2004). Moreover, global cities facing 

diverse social and political issues, such as migration, labor, and social and economic 

inequality, provide an empirical venue in which to examine how inhabitants’ social and 

political lives are shaped (Lai, 2009; Timberlake et al., 2012). In a sense, the third 

empirical question provides insights into whether residing in global cities that have 

served as a strategic node of mobilization is an important impetus for stimulating 

participation in the Occupy movement. 
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STUDY PURPOSE 

Using a mixed-method approach involving both an online survey and in-depth 

interviews with individuals who have participated in the Occupy movement, this study 

attempts to offer important insights into how physical place matters for political activism 

in the digital age, primarily as supported by social networking sites.  

The Occupy movement presents a noteworthy case for examining the extent by 

which physical place produces different geographic forms of resources—local vs. global 

social capital. It might also reveal how contextual environments, varied by community, 

present challenges or opportunities for engagement in digitally networked political 

activism. In this dissertation, three key questions are addressed regarding local and global 

participation related to the movement: (1) To what extent does the use of social 

networking sites influence participation? More importantly, (2) do local and global forms 

of social capital have a contingent effect on the relationship between the use of social 

networking sites and participation? Finally, (3) how does residence in communities of 

various population size and particular physical location (i.e., global cities) affect 

participation of individuals in the movement?  

JUSTIFICATION  

Given the direct relationship between digital media and social capital working 

together to improve conditions for a stronger participatory democracy, the intersection of 

the two factors deserves further scholarly attention, especially at this time of frequent 

global collective action. Social networking sites have been vital in building coalitions 

among participants by keeping them informed and networked. More importantly, social 

networking sites help activists reach out to potential fellow activists and sponsoring 

organizations quickly, and at low cost. In a sense, the Occupy movement provides 
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insights on future social movements operating within and outside local areas 

simultaneously, specifically regarding the extent to which individual resources and 

community contexts play a role in protest strategies for activists and, ultimately, promote 

open and direct democracy.  

The Occupy movement has highlighted how deliberative and participatory 

democracy might be achieved, through people-powered action. First, occupying certain 

physical places has been a core strategy. Starting from occupying public places near Wall 

Street, the encampments spread to cities across the country to support the movement. 

Occupying public places has signified that a place serves as not only a physical location 

but also a symbolic site, signaling, “capitalist accumulation happens in certain places and 

that these places can be named, located and objected to” (Pickerill & Krinsky, 2012, p. 

280). That is, by occupying public places open to anyone, the occupiers have made a 

claim on inclusion and equality that challenges the legitimacy of the existing political 

order (Pickerill & Krinsky, 2012).  

Second, the movement’s core characteristic of a leaderless resistance has 

represented open and direct democracy (Maharawal, 2013; Manilov, 2013). Against a 

formal leadership structure co-opted and coordinated by hierarchical powers from 

legitimated political institutions, the movement has asserted that democracy could be 

achieved by general consent through participation of the general public in the decision-

making process (Graeber, 2012). For example, general assemblies have been an 

important tactic in the movement, not only in strengthening internal integration among 

participants but also in raising public awareness of the movement. The assemblies aim to 

generate consensus among participants by allowing anyone from any social and political 

background to express their opinions and participate in the decision-making process.  
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Third, digital media, primarily social networking sites, can facilitate democratic 

spaces where a variety of local and global issues encompassing social, political, 

economic, and environmental concerns can be deliberated.  

Last, leaderless resistance has represented open and direct democracy. Digital 

media, primarily social networking sites, have the potential to facilitate the 

transformation of politics by empowering individual activists with political and 

communication capabilities. Such networked forms of democratic decision-making 

supported by digital media could provide a lesson for people-powered activism, 

suggesting that digital media foster links of solidarity among different actors and help the 

movement become more consolidated around the common issues or agendas that drive 

action at the local and global levels.  

DEFINITION OF KEY TERMS  

To make clear what will be examined throughout the dissertation, this section 

addresses the following concepts that are helpful to examine the activism related to the 

movement. The terms are conceptualized within the specific context of the Occupy 

movement.  

The geographic classification helps define individual participation in specific 

activities related to the movement, when coordinating at different levels of a geographic 

scale—local and global:  

1.    Local. Geographic scale bounded by one’s residential place or location. In this 

vein, local community refers to a physical place or location, including a village, 

town, or city in which one resides. 

2. Global. Geographic scale beyond national borders. Because this study   

focuses exclusively on movement participants who live in the U.S., global  
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community refers to physical locations outside the U.S. 

 

Participation in a variety of forms of activities related to the Occupy movement is 

discussed. The two dimensions of participation are addressed and examined at the local 

and global levels: (1) physical presence taking place in the local or global community, 

and (2) engagement in actions toward the local or global community.  

3.    Local Participation. The physical presence in one’s local community includes, 

for example, attending a public demonstration and staying in or performing 

volunteer work for one’s local Occupy camp. Engagement in actions toward one’s 

local community is represented by such behavior as making a donation or raising 

funds for the local community and joining forums or discussion groups for local 

Occupy activities.  

4.    Global Participation. The physical presence in the global community related to 

the movement refers to participation in activities taking place outside the U.S., 

such as attending a public demonstration in the global community and staying in 

or performing volunteer work for an international Occupy camp. Engagement in 

actions toward the global community includes, for example, making a donation or 

raising funds for a community outside the U.S. and joining forums or discussion 

groups for international Occupy activities.  

 

This dissertation proposes a concept of social capital that helps capture the two 

different levels of participation.  

 5.   Social Capital.  An individual’s social and political resources generated and 

shared through personal or organizational networks. Because networks and 

participatory capital can be formed through interactions with others who are 
 9 



overseas, and through protests involving global communities, this dissertation 

classifies social capital in two geographic levels, local and global, and it is 

conceptualized in three dimensions: network capital, participatory capital, and a 

sense of citizenship. In particular, network capital is captured by the two 

dimensions of physical (local vs. global) and social (strong vs. weak tie) distances 

between individuals who are engaged in communication.   

5. 1.  Local Network Capital. Resources generated and shared by communication with 

people in one’s local community. Based on whom an individual communicated 

with, local strong-tie network capital refers to local network capital obtained and 

shared through socially close people, such as family and friends. In contrast, local 

weak-tie network capital is defined as local network capital obtained and shared 

through socially distant people such as acquaintances and strangers.  

5. 2.  Global Network Capital. Resources generated and shared by communication with 

people in the global community. Global strong-tie network capital is a global 

network capital obtained and shared through family or friends; whereas global 

weak-tie network capital refers to global network capital obtained and shared 

through acquaintances or strangers.  

5. 3.  Local Participatory Capital. Resources generated by involvement in local 

organizations and protests taking place in one’s local community.  

5. 4.  Global Participatory Capital. Resources generated by involvement in global 

organizations and protests taking place in the global community. 

5. 5.  Local Citizenship. A sense of duty or responsibility toward people or issues within 

one’s local community. 

5. 6.  Global Citizenship. A sense of duty or responsibility toward people or issues 

within the global community.  
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The term global city is proposed to assist in examining whether a functional 

location of community within the U.S. plays a role in individual’s local and global 

participation related to the movement. 

6.    Global City. A city generally considered an urban center of economics,  

      culture, and politics. In this dissertation, global cities refer to New York City, Los  

      Angeles, and Chicago.  

OVERALL FRAMEWORK  

All of these normative and analytical definitions of the key terms lead to a 

theoretical framework regarding social networking sites, local and global social capital, 

and community associated with participation in the Occupy movement. Beyond the 

conventional mobilization that is often supported by social movement organizations, 

concerned local individuals have gathered to express their support directly on social 

media. With the reduced cost of organizing collective action, individuals have begun to 

participate through small contributions—for example, via “click-and-give” websites for 

fundraising (Garrett, 2006), clicking “Like” on Facebook pages to join online groups they 

support, or posting related information and comments on Twitter. Unlike social 

movement organizations that restrict some resources to registered members, social media 

allow more opportunities for individuals to not only reinforce their local connections but 

also newly connect with individuals outside their local places. Thus, social media afford 

activists the capability for “mass self-communication” enabling self-generated messages 

“self-directed” to sympathizers, in contrast to obtaining messages from mass media in 

one-way communication (Castells, 2008).  

This transformation of collective action, as represented by the Occupy movement, 

adds further insights on three main concerns: First, although we cannot underestimate 
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digital media in the mobilization process, neither should we overestimate them. As 

argued by Garrett (2006), we should not take it for granted that digital media are sole 

contributors leading to collective action. Rather, we need to consider that collective 

action arises from different combinations of factors and varies according to the different 

social and political resources, i.e., social capital of individuals.  

Second, there is little doubt that the Occupy movement has been globally 

expanded through the growth of social media; however, we need to conceptualize 

carefully the global nature of the movement. Although the movement has been successful 

in arousing a global consensus, specific participation of individuals has taken place 

mainly in the local communities where they reside (e.g., Uitermark & Nicholls, 2012; 

Vorsen, 2012). As suggested by Olesen (2005), we need to take into account the dynamic 

interaction between local behaviors and global mobilization. Thus, this study considers 

that local and global forms of social capital generated and shared through personal or 

organizational ties embedded in different geographic locations, allow coexistence of 

multiple geographically diverse networks. Also examined, was how such multiple 

networks translate into actual participation in local and global activities related to the 

Occupy movement. This study contributes to the understanding of how individuals use 

social networking sites, and local and global social capital encompassing discussion 

networks, participatory resources, and a sense of citizenship, to foster democracy via 

contemporary digital activism that enables people to take part in local, and even global, 

activities. 

Last, the Occupy movement’s global outreach, supported by digital media and de-

territorialized cross-border networks and digital media, allows the researcher to revisit the 

implications of physical place in the global process, taking into account how locally 

rooted resources have fostered global solidarity that cultivates emotional bonds among 
 12 



those who are part of the same movement. Tarrow (2005) found that local resources and 

opportunities are still important in mobilizing global activities. He defined the rooted 

cosmopolitan as “individuals and groups who mobilize domestic and international 

resources and opportunities to advance claims on behalf of external actors, against 

external opponents, or in favor of goals they hold in common with transnational allies” 

(p. 29), finding that locally generated resources (e.g., networks in activist organizations, 

and coalitions and strategies shared by local activists) play vital roles in mobilizing 

global movements operating outside the nations in which local activists live. The 

concentration of theses mobilizing resources varies by quantitative (community size—

i.e., population) and qualitative (global vs. non-global cities) characteristics of 

communities. Studying these regional variations could yield valuable insights into how 

the Occupy movement has been aggregated and diffused in many ways through different 

resources, across communities in the U.S.  

This dissertation proposes a conceptual diagram that constitutes the theoretical 

framework of the study. The framework aims to specify the roles of social networking 

sites, local and global forms of social capital, and community, in the participation of 

individuals in the Occupy movement. Figures 1 and 2 summarize the associations that 

will be examined in the hypothesis, and the research questions from the online survey and 

in-depth interviews.  
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Figure 1: Conceptual Diagram for the Online Survey 

 

 

Figure 2: Conceptual Diagram for the In-depth Interviews 
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Building on the overall framework, the theoretical background is discussed in 

Chapter 2. In Chapter 3, the specific methods used in the online survey and semi-

structured in-depth interviews are described. Chapters 4 and 5 present findings from the 

online survey and the interviews, respectively. Chapter 6 summarizes the findings and 

presents concluding remarks. In doing so, this dissertation research provides a 

comprehensive analysis of both the digitally mediated, and the on-the-ground social 

movements represented by the Occupy movement.  
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Chapter 2: Theoretical Background 

 

DIGITAL MEDIA AND POLITICAL PARTICIPATION 

With regard to underlying mechanisms of collective action, previous studies have 

conceptualized collective action as activities undertaken by a group that has perceived a 

common problem and makes an effort to solve the problem in pursuit of the collective or 

public good (Marwell & Oliver, 1993, cited in Bimber, Flanagin, & Stohl, 2005). Social 

movement scholars have found that the success of social movement depends on resources 

and have focused on conditions under which the resources are mobilized to accomplish 

the movement’s goals (e.g., Tilly, 1995). In proposing the resource mobilization theory, 

McCarthy and Zald (1973) suggested that pre-existing organizational resources (e.g., 

money, facilities, and labor), which are preconditions for engagement, are aggregated for 

collective purposes. The goal of mobilization is to transform the members of groups not 

only from being non-adherents (i.e., bystander public) to adherents, but also from 

adherents of a movement to constituents who provide resources for the organization 

(McCarthy & Zald, 1977). Social movement organizations have played a major role in 

promoting participation of individuals in order to achieve their collective purposes 

(Marwell, Oliver, & Prahl, 1988). These organizations provide diverse resources (e.g., 

financial and human support) to their members that spur participation in the movements 

and help them to achieve the movements’ goals. Individual participation in social 

movements is predominantly supported by organizations; thus, achieving the goal of a 

movement is hard to achieve independently.  

With the development of digital media, however, the relative importance of 

organization-centered collective actions has been called into question. Studies on 
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collective action in the digital media era are beginning to break spatial and temporal 

boundaries by paying more attention to the mobilizing capacities of individuals (e.g., 

Carty & Onyett, 2006; Eagleton-Pierce, 2001). Individuals can participate in social and 

political causes and express their voices without assistance from organizations. 

Individual-centered mobilization enables people to perform as independent social actors 

without relying on organizational resources. For example, from Postmes and Brunsting’s 

(2002) study of environmental protest in The Netherlands, it was found that the Internet 

facilitated participation, resulting in higher participation in both online and offline 

actions. More importantly, the Internet’s effect was more prominent for peripheral 

individuals not previously part of environmental organizations, than for those who were 

already members of the organizations.    

Digital media have contributed to participation in social and political causes, as 

they serve as an important communication channel (Bimber et al., 2005; Carty & Onyett, 

2006; Eagleton-Pierce, 2001; Ganesh & Stohl, 2010; Loader & Mercea, 2011; Postmes & 

Brunsting, 2002; Shah, Cho, Eveland, & Kwak, 2005). On the one hand, digital media 

provide political information to foster civic engagement (Bimber, 2000; Jennings & 

Zeitner, 2003; Xenos & Moy, 2007). Digital media, however, not only enable users to 

seek information they are interested in but also provide a deliberative space in which they 

can discuss public issues with people who share similar interests, as well as with people 

who have different opinions (Wojcieszak & Mutz, 2009). In these studies, the specific 

purpose for which digital media is used, such as getting news or staying informed about 

public affairs, is more predictive than just staying online per se, when examining the 

relationship between digital media use and civic and political participation. On the other 

hand, digital media have played an increasingly vital role as deliberation space in 

contemporary digital politics (Farell & Drezner, 2008). The use of digital media to seek 
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information can influence media use for discussion, such as by allowing individuals to 

express their opinions, which could foster their engagement in civic and political 

activities (Kahn & Kellner, 2004; Nah, Veenstra, & Shah, 2006; Shah, et al., 2005). For 

example, the Internet serves as a source of political information and a medium for public 

expression that fosters face-to-face and online political discussion, which contributes to 

increased civic engagement (Gil de Zúñiga & Valenzuela, 2010; Shah et al., 2005; 

Valenzuela, Kim, & Gil de Zúñiga, 2012). In protests against the World Trade 

Organization (WTO) in Seattle, individuals used digital media (e.g., email, websites, chat 

rooms, and blogs) to communicate with others about the protest and mobilize 

participation (Kahn & Kellner, 2004). In a study of the Internet’s impact on participation 

in diverse political activities regarding the Iraq War, Nah et al. (2006) found that 

individuals who use the Internet to find information about the U.S.-led invasion of Iraq 

and discuss it with others via anti-war weblogs, discussion boards, and listservs, were 

more likely to participate in political activities concerning the issue, such as by joining a 

protest or rally and writing or calling the media to express their opinions. The use of 

digital media enables participants who are not members of an organization, and who have 

little experience of attending protests, to be networked to address common issues of 

interest (Anduiza, Cristancho, & Sabucedo, 2014).  

Since social networking sites in particular, such as Facebook and Twitter, have 

accelerated the roles of digital media as an information channel and means of discussion, 

their use has been examined as an important impetus of political activism (e.g., 

Baumgartner & Morris, 2010; Borrero, Yousafzai, Javed, & Page, 2014; Dimitrova, 

Schehata, Strömbäck, & Nord, 2014). Due to such diverse features as following links and 

posting civic messages, social networking sites have become popular tools for activists to 

exchange information and organize activities (Brodock, Joyce, & Zaeck, 2009; Warren, 
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Sulaiman, & Jaafar, 2014). The recent cases of Arab Spring protests in Egypt and 

elsewhere have exemplified the way activists form and shape their collective actions via 

use of social networking sites. These sites provide bridges to people who have not 

personally connected as they provide information of interest, as during the 2011 Tunisian 

and Egyptian uprisings (Lotan et al., 2011; Tufekci & Wilson, 2012). Information sharing 

and communication via the networks help individuals to keep connected to the movement 

(Maireder & Schwarzenegger, 2012). As shown in the case of the Austrian student 

protests in 2009, social networking sites contributed not only to information flow among 

existing personal networks but also via new online ties to friends on Facebook or 

followers on Twitter. The success of the 15-M movement in Spain was facilitated by 

online social networks in their roles as influential tools of diffusion of information and 

recruitment (Gonzalez-Bailon, Borge-Holthoefer, & Moreno, 2013; Mico & Casero-

Ripolles, 2013). 

Social networking sites change the mobilization process in that they help activists 

share protest-related information quickly and engage in discussions with people inside 

and outside the physical territory where the protests are actually happening (Eltantawy & 

Wiest, 2011; Mercea, 2013). Thus, the roles of social networking sites are prominent in 

that they contribute to disseminating information about the protests, and to publicizing 

the demands of actors in the movement internationally (Stepanova, 2011). Social 

networking sites globalize the local movement as they spread shared grievances of local 

activists to global audiences. In the case of the 2010 Tunisian uprising, social networking 

sites were successful in gaining global support and ultimately perpetuating the movement 

for democratic change (Lim, 2012). Social networking sites, in particular Facebook, 

served as the most effective tool for diffusing information about demonstrations and 

fostering participation in them (Gamson & Sifry, 2013). For example, 40% of 
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participants in the Rose Marches in Norway first got the information about the protest on 

Facebook. Memberships of a variety of Facebook groups organized by local and global 

protest groups fostered participation in the demonstrations (Enjolras, Steen-Johnsen, & 

Wollebaek, 2013).  

In sum, it is difficult to imagine that the current activism could have been 

mobilized so extensively in the absence of digital media. Digital media have transformed 

the mobilization process through which individuals participate in collective action; not 

least (social networking sites in particular) by disseminating information. Such media 

also promote discussion, both among people who share physical places, and those who 

are distant. Access to knowledge of places linked to specific actions makes it easier to 

participate in specific causes. Study of the Occupy movement illuminates the role of 

social networking sites regarding their civic potential as it contributes to new forms of 

political participation.  

SOCIAL CAPITAL AND POLITICAL PARTICIPATION  

Although social networking sites have taken on decisive roles in social 

movements, they are not the sole contributors to enhanced political participation. Social 

movement research leads us toward the idea of social capital in this regard. Social capital 

is a resource formed and shared through interpersonal networks and plays a significant 

role in recruiting individuals and affecting their political participation (Diani, 1997; Kitts, 

2000). This dissertation research adopts the concept of social capital as defined by 

Wellman et al. (2001), who identified two components: network capital and participatory 

capital. Network capital is defined as relational assets obtained through socially strong or 

close ties to people such as kinship (i.e., family, relatives) and intimate friends, and weak 

or distant ties to people such as acquaintances and strangers. Participatory capital is an 
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individual’s organizational involvement that promotes the bonds among an organization’s 

members, in order to achieve their desired concerns. Social capital, so defined, is a useful 

theoretical and practical tool for examining participation in the Occupy movement. This 

is because it provides a broad range of approaches for examination of recruiting and of 

political activism. Additionally, this study includes the notion of citizenship as another 

component of social capital that could affect participation. Political activism requires that 

individuals have a sense of duty or responsibility to act as citizens of the community to 

which they belong (e.g., Bennett, 2008; Cammaerts & Van Audenhove, 2008; O’Byrne, 

2003). 

This dissertation suggests that the concept of local and global forms of social 

capital helps us to understand engagement in the Occupy movement by examining how 

the online and offline social ties at various distances (i.e., social relations with local 

people or with those outside the U.S.) contributed to mobilization of participation. 

Differences in social and political resources between individuals determine their 

opportunities to participate in local activities or in actions beyond the U.S. 

Network Capital 

The crucial role of social networks in recruiting has been well documented by 

earlier studies (Diani & McAdam, 2003; Fernandez & McAdam, 1988; Snow, Zurcher, & 

Ekland-Olson, 1980). Diani and Bison (2004) examined the roles of social networks, 

suggesting that, “social movement processes are identified as the building and 

reproducing of dense informal networks between a multiplicity of actors, sharing a 

collective identity, and engaged in social and/or political conflict” (p. 281). That is, social 

ties among individuals are important channels through which they mobilize valuable 

resources required for pursuing collective goals.  
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Research on collective action in the contemporary digital media environment has 

begun to reveal the role of digital media in facilitating the capacity of individuals to 

mobilize collective political action, in relation to their social networks. Individuals’ 

political capacity allows for personalized political communication and helps them 

become involved independent of institutional social movement organizations or mass 

media (Bennett et al., 2008; Bennett & Segerberg, 2011; Bimber et al., 2005). The 

contemporary public sphere enables individuals to organize information themselves and 

to participate in civic actions without institutional barriers (Friedland, Hove, & Rojas, 

2006). In the “networked public sphere” heralded by Benkler (2006), individuals generate 

networked forms of social capital (Friedland et al., 2006). Given the positive 

communicative role of media, Gil de Zúñiga and Valenzuela (2010) proposed that the 

Internet does not guarantee direct association with civic engagement, but that the 

Internet’s effects on civic engagement are mediated by individual social contacts.  

As discussed in the previous section, the role of digital media in facilitating 

political participation is unquestionable; however, social networks also play a crucial role 

in this regard. After study of transnational anti-war activism in Australia, Britain, and the 

U.S., Gillan and Pickerill (2008) suggested that the Internet could not replace completely 

the role of activists’ personal connections in building transnational coalitions. Protest 

participation is shaped not only by a use of digital media but also by one’s social 

networks (Howard, 2010). Social networks play an influential role as a conduit, which 

boosts flows of information or resources among collective actors (Gillan & Pickerill, 

2008). Social interaction increases the probability of participating in protest as it 

generates mutual trust and recognition among actors who in turn in mobilize collective 

action (Diani, 1997). For example, personal contacts— friends or acquaintances—were 

the main mobilization channel of the Spanish 15-M demonstration (Anduiza et al., 2014).  
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Political discussion forged in one’s social networks plays a key role in mobilizing 

political participation (Gil de Zúñiga, Veenstra, Vraga, & Shah, 2010). Political talks 

encourage people to understand different viewpoints and to perceive one’s own feeling 

that action is one’s duty as a citizen or a community member (Baek, Wojcieszak, & Delli 

Carpini, 2012). Informational resources formed and utilized via social interaction 

translate into actual participation. Individuals who are engaged in political discussion 

have more likelihood of participating in protest (Schussman & Soule, 2005). Individuals 

who enjoy political debate and discussion promote citizen activism (Ikeda & Boase, 

2011; Schussman & Soule, 2005) because such communicative activity provides the 

chance of being informed about opportunities to engage in politics (Rojas et al., 2011). 

Thus, previous researchers have agreed that getting and sharing information about 

politics via interpersonal discussion is a key element of democratic society. 

With the development of the Internet, this political discussion takes place online 

as well (Brunsting & Postmes, 2002; Jankowski & Van Selm, 2008; Papacharissi, 2002). 

Use of the Internet to acquire news, such as visiting newspaper sites and following news 

blogs, increase the chances of being engaged in civic activities (De Vreese, 2007). Online 

discussion exposes individuals to crosscutting political views, which aids effective 

democracy because dissimilar political views allow people to be more informed and have 

higher-quality opinions (Wojcieszak & Mutz, 2009). Specific features of social media, 

such as allowing interaction among users via easily commenting on other user’s posts, 

facilitate participation in political discussion (Velasquez, 2012). 

Social networking sites in particular, allow users not only to maintain their pre-

existing relationships but also to create new connections among people who share 

interests but are geographically distant. This occurs in diverse ways: making friends, 

posting photos or video clips, and commenting on the posts of others (Ellison, 
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Steninfield, & Lampe, 2007; Lenhart, Purcell, Smith, & Zickuhr, 2010). Thus, social 

networking sites have the potential to help people to take part in a variety of forms of 

political activities taking place in local and global areas, by facilitating relationships and 

social interaction with distant people beyond face-to-face interactions, which could limit 

engagement to local activities.  

The consequences of discussion on political participation, however, vary by the 

characteristics of the discussion networks. Individuals can make multiple networks with 

strong and weak ties, and the Internet facilitates the process. Different types of social ties 

contribute in different ways to collective action dynamics (Granovetter, 1978; Diani, 

1997; Diani & McAdam, 2003). The two distinct types of social connections people 

make—strong ties to friends or family, and weak ties to acquaintances or strangers—play 

distinct roles in generating social capital (Granovetter, 1973; Marsden & Campbell, 

1984). Indeed, Nicholls (2008) suggests that strong ties generate specialized resources 

such as trust and solidarity among activists that could not be obtained outside their own 

networks. Strong ties within one’s core social network of friends or family contribute to 

generating social capital such as mutual trust and norms of reciprocity (Granovetter, 

1973; Putnam, 1995). Strong ties between targeted potential members and recruiters are 

more effective than weak ties in getting the targets to attend protest events (McAdam & 

Paulsen, 1993; Somma, 2009). Passy (2001) demonstrated “when recruiters are close 

friends (as opposed to acquaintances), potential participants tend to trust them and to be 

convinced that a particular social movement organization is the right one for converting 

their political interests into a strong degree of commitment” (p. 181).  

Network capital formed and shared through weak social connections is closely 

related to political participation. Weak ties are useful in diffusing information and 

resources to people outside the strong ties (Arampatzi & Nicholls, 2012; Nicholls, 2008). 
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Discussion with weak ties, which connect people outside kinship networks, such as 

acquaintances and strangers, increases the probability of participating in political 

activities because exchanges of information among such loosely connected people can 

stimulate individuals to learn about different concerns and motivate them to political 

participation (Gil de Zúñiga, Bachmann, Hsu, & Brundidge, 2013; Granovetter, 1973; 

Putnam, 1995). Kitts (2000) said that, “if transmission of novel information is a key 

mechanism of disseminating activism, then weak ties should be more effective than 

strong ties” (p. 247). Gil de Zúñiga and Valenzuela (2010), for example, found that 

individuals who have talked about public affairs with people beyond their core social 

contacts have more chances to participate in political activities. Given that digital media 

now promote better opportunities to create weak ties, exchanges of strategic information 

among diverse people via weak ties can stimulate people to learn about different concerns 

and motivate them to participate in political actions (Gil de Zúñiga & Valenzuela, 2010; 

Hampton, 2011). Collective action assisted by digital media is driven from loosely 

affiliated networks that enable self-joining and horizontal coordination outside an 

organizations’ hierarchy (Bimber et al., 2005). In a study of participants in the 2007 

“Step It Up” day of action in the U.S. to protest global warming, Fisher and Boekkooi 

(2010) found that individuals who heard about the event through the Internet (e.g., email 

lists or websites) were more likely to come to the protests alone than those who heard 

about it through people in their social networks. This finding shows that the Internet can 

help to promote engagement among sympathizers who support the social movement’s 

activities but have few ways to participate (e.g., those who have few social contacts who 

are involved with the activities and who are geographically distant active participants).  

Although digital media have enabled individuals to overcome geographic 

constraints on formation of network capital (Chen & Wellman, 2009; Stern & Dillman, 
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2006), physical distance between individuals is important in determining individual 

social and communicational behavior (Baym et al., 2004; Carrasco, Miller, & Wellman, 

2008; Chen et al., 2002; Collins & Wellman, 2010; Mok et al., 2010; Stern, 2008). 

Physical distance is important for the formation of strong and weak ties between residents 

(Hipp, 2009). Physical distance interacts with social distance, as individuals were more 

willing to interact with their friends or relatives (who share more characteristics than 

neighbors do) even though the former were farther away (Stutz, 1973). Moreover, 

physical distance obviously affects the modes of communication individuals use to 

maintain their social contacts at different physical distances. Individuals were more likely 

to use face-to-face interactions and telephones to connect with friends in the local 

community, while they were more likely to use email to connect to those who lived 

outside the local area (Baym et al., 2004; Chen et al., 2002; Mok et al., 2010; Stern, 

2008).  

Although we know well that the use of social networking sites and social capital 

tend to increase the chances that individuals participate in activism, we know less about 

how some individuals engage in different kinds of protest and activism. That is, most 

studies fail to acknowledge that thanks to the use of social networking sites, individuals 

are embedded in many geographically expanded relationships that expose them to local 

and global issues, people, and organizations. A few studies have highlighted the effects of 

physical place where one’s network members reside on different levels of participation. 

For example, Stern and Fullerton (2009) found that people with more local ties were 

more likely to participate in local community-oriented actions. This is because local 

interactions bind people with shared goals and interests and induce taking part in actions 

aimed at changes in local communities. Conversely, those with more social network 

members outside their local community were more likely to join in extra-local civic 
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participation such as affiliating with non-local groups or associations outside their local 

area. Interactions via extra-local ties linking family or friends who live outside the local 

community provided more chances for people to become exposed to extra-local issues 

beyond their local communities, which they could not be made aware of by local ties. 

Such interactions motivated them to take part in actions in extra-local areas. 

Therefore, given that the physical distance of interaction between individuals is 

associated with civic engagement, examination of how social (strong or weak ties) and 

physical distances taken together is associated with political participation helps to 

understand political activism better. Many earlier studies have shown that the strength of 

ties, strong or weak, shapes activism, but they have not taken much account of both the 

socially and the geographically formed multiple ties that make up an individual’s social 

or political contexts. Thus, if we do not look at how social networks are embedded in 

geographic areas, we lack a complete understanding of participation at an individual 

level.  

Given that studying the local and global forms of network capital is crucial for 

understanding the variation in participation, this dissertation highlights the importance of 

network capital from a location-based perspective, and examines it by combining social 

distance with physical distance when explaining protest dynamics: local strong-tie 

network capital, local weak-tie network capital, global strong-tie network capital, and 

global weak-tie network capital. Local strong-tie network capital refers to resources 

obtained and shared by communication with socially close people such as family and 

friends in the local community. Local weak-tie network capital is defined as resources 

generated and shared by communication with socially distant people such as 

acquaintances and strangers in the local community. Global strong-tie network capital is 

resources generated and shared by communication with the socially close people who live 
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outside the U.S. Global weak-tie network capital is defined as resources generated and 

shared by communication with socially distant people who live outside the U.S.  

Digital media, and social networking sites in particular, support faster 

communication among people who reside in various local or global communities. Based 

on the conceptualization of both local and global forms of network capital, this 

dissertation proposes that social and physical distances do not work independently; they 

work together to determine individual social and communication behaviors, even in the 

Internet era.  

Participatory Capital   

Studies examining the effects of participatory capital on political participation 

have emphasized an individual’s organizational membership and past experiences of 

protests (Diani & Bison, 2004; Enjolras et al., 2013; Schussman & Soule, 2005). Much of 

what researchers have found to date is that participatory capital is another crucial asset 

contributing to individual political participation, because social ties to other individuals 

formed in organizations provide information and resources, and such ties galvanize a 

sense of collective purpose and shared grievances.  

      Participatory capital is created and reproduced through an individual’s 

organizational involvement. Organizational membership allows people to make ties to 

others in the organization, and such ties are influential in spreading information, which 

induces people to protest (Verba, Schlozman, & Brady, 1995). Involvement in diverse 

organizations and protests provides more chances to make a broad range of personal 

political connections to other individuals, and such ties formed by overlapping 

memberships play important roles in the rapid coordination of protest activities. In 

addition, organizational membership facilitates a sense of collective belief and grievances 
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that is necessary for collective action (Klandermans, 1997). Even so, civic groups help 

members to reinforce civic skills, such as planning meetings and public speaking 

(Schussman & Soule, 2005).  

      A number of previous studies have highlighted the roles of organizational 

memberships and protest experiences in protest contexts. Enjolras and his colleagues 

(2013), for example, found that organizational involvement in formal associations, such 

as trade unions and social and humanitarian organizations, increased opportunities for 

participation in demonstrations. From their empirical evidence on inter-organizational 

networks of civic organizations in British cities, Diani and Bison (2004) showed that the 

participation of core members in multiple organizations and past participation in joint 

public protest events played a crucial role in mobilizing and sustaining collective efforts. 

From the analysis of demonstrations in New York, San Francisco, and Seattle, Bennett 

and his colleagues (2008) found that individuals who were active in various types of 

organizations had more diverse personal political networks, and had more chances to be 

exposed to information about the protest and opportunities to participate (Bennett et al., 

2008). Even so, research continually showed that protesters in nine demonstrations in 

Spain between 2010 and 2011 tended to have gained political experience from taking part 

in previous protests and to have been members of organizations (Anduiza et al., 2014).  

      Network capital and media use are closely related to involvement in local civic 

actions (Hampton, 2011; McLeod, Scheufele, & Moy, 1999). Social interactions with 

people who have been involved in local civic organizations lead to participation in local 

activities, as the connections to diverse people provided individuals with better chances 

to share a variety of resources and information (Hampton, 2011). Not only interpersonal 

discussion but also exposure to newspaper news about local issues happening in one’s 

community, lead to active engagement in local activities, such as contacting public 
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officials and participating in local forums (McLeod et al., 1999). As such, the resources 

obtained by interactions with local individuals and organizations encourage participation 

in the local community. Shared membership in local organizations plays an influential 

role in reinforcing the solidarity of individuals with common community interests (Ryan, 

Agnitsch, Zhao, & Mullick, 2005).  

      Political activism has increasingly operated at the global level (e.g., Fisher, 

Stanley, Berman, & Neff, 2005; Laer, 2010; Walgrave & Verhulst, 2009). From a survey 

of individual demonstrators in eight countries protesting against the Iraq war, Walgrave 

and Verhulst (2009) found that internal integration and external connections created by 

each individual’s multiple personal and organizational ties were essential for large-scale 

mobilization. The growing emergence of transnational nongovernmental organizations 

(TNGOs) in global politics has encouraged global coalitions (Smith, 2001; Smith & 

Wiest, 2005). TNGOs “helped cultivate movement identities, transcend nationally 

defined interests, and build solidary identities with a global emphasis” (Smith, 2001, p. 

5). Transnational social movement organizations have global reach in promoting 

awareness about their concerns, which encourages individuals to think about their 

everyday experiences in a transnational framework, and to expand their local problems 

into global concerns (Smith, 1998).  

Digital media potentially connect grassroots activists to global activism and 

motivate them to participate in global protests taking place beyond national borders 

(Cammaerts & Van Audenhove, 2008; Fisher et al., 2005; Ndlela, 2007). Individuals with 

diverse political networks are more likely to rely on digital media such as email and 

websites than on personal networks of friends and family and mass media, to obtain 

information related to protests (Bennett et al., 2008). From a survey of participants in 

nine protests in Belgium, Laer (2010) found that the Internet served as an information 
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channel for protest participants who were members of multiple organizations, to learn 

about upcoming demonstrations. That is, individuals who are part of an organizational 

network can receive more information about their concerns via the Internet than those 

who are isolated from such organizations. The positive relationship between individual 

organizational involvement and digital media use has also been documented in 

movements taking place worldwide. In their survey of participants of five globalization 

protests in three countries (The Hague in the Netherlands, New York City in the U.S., 

and Calgary in Canada), Fisher et al. (2005) found that a significant percentage of 

participants obtained information about the protests and coordinated their actions through 

email lists and websites run by social movement organizations. Moreover, participants 

who used the Internet to learn about the protest were more likely to travel to 

demonstrations taking place in other countries with members of their organization. 

Individuals can better manage, with less effort, diverse information and 

coordination of actions when they have multiple digital personal and organizational ties, 

which thus promote political engagement (Bennett et al., 2008; Bimber et al., 2005; 

Kobayashi, Ikeda, & Miyata, 2006). Such overlapping ties among people who are 

members of organizations, and among those who have met in demonstrations or online, 

can foster the internal integration of movements and at the same time yield external 

connections to recruit potential participants who are more distant and diverse (Walgrave 

et al., 2011; Walgrave & Verhulst, 2009). 

However, a consideration often overlooked in previous studies is that people can 

engage not only in local, but also in global, organizations and protest events in a variety 

of ways. Amid today’s growth of digitally networked activism, individuals can easily and 

simultaneously coordinate their engagement in both local and global activities. By filling 

the gaps left by previous studies, we can examine whether the different levels of 
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connections to local or global organizations affect the way people participate in local 

actions or global actions outside their local area. This dissertation situates participatory 

capital within local and global contexts and conceptualizes it as local participatory 

capital and global participatory capital. Local participatory capital is defined as 

resources generated by involvement in local organizations and protests taking place in 

one’s local community; global participatory capital refers to resources generated by 

involvement in global organizations and protests taking place outside the U.S. Therefore, 

it is important to examine whether and how the local and global forms of participatory 

capital of individuals influence participation in the Occupy movement. 

A Sense of Citizenship  

Citizenship demands commitment of the citizen for the community (Falk, 1994), 

and an individual’s engagement in local affairs is closely related to their sense of 

community (Collins & Wellman, 2010; Steinberger, 1984). Individuals with stronger 

commitment or attachment to the communities they reside in were more interested in 

local issues and motivated to participate in local activities, such as writing a letter to an 

official and participating in a local forum to solve a community problem (McLeod et al., 

1996; Steinberger, 1984).  

Community commitment or attachment is often generated when individuals share 

community-level experiences, and in turn, such emotional social capital facilitates 

residents to work collectively for common purposes (Turner, 2000). The shared emotions 

are crucial for mobilizing action, as the actors feel solidarity with one another (Bell, 

1998). The more people share with each other the problems in their shared physical 

space, the more likely they are to engage in local action (Flint, Luloff, & Theodori, 

2010). Community commitment or attachment is generated by interaction with other 
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members in one’s community when individuals have been involved in organized group 

activities (Theodori, 2000). It is often operationalized by a sense of belonging, interest in 

the affairs of the local community, or feeling sorry or pleased to move away from one’s 

community (Kasarda & Janowitz, 1974; Ryan et al., 2005; Theodori, 2000). From a 

survey of rural residents, Ryan et al. (2005) found that individuals who were more likely 

to feel at home in the community and more interested in knowing what went on there, 

were more likely to participate in local community activities and events. This study 

indeed indicates that such community attachment is likely to emerge as individuals make 

more formal and informal social ties. Those who got involved in informal social 

interaction by interacting with other residents and developing friendships, and in formal 

social ties by joining local organizations were more likely to have such attachment 

toward their community. Thus, theories on community commitment or attachment 

identify that a shared everyday place where individuals live together is a crucial condition 

for generating community commitment or attachment, which turn leads to local civic 

activities. The similar experience and repetitive social interaction shared by residents 

enhance “bounded solidarity,” which is commitment to the community sharing territory 

(Barnes & Sheppard, 1992; Portest & Sensenbrenner, 1993).  

Although community commitment and attachment are important factors for 

understanding people’s civic or political involvement, they are insufficient for 

understanding their ability to participate actively in high-stakes collective struggles (more 

so than for traditional forms of political participation). If we conceptualize citizenship as 

an expanded version of community attachment, we may argue that citizenship in one’s 

local community triggers a response to local community needs. This is because political 

activism for massive and long-term social change requires more of a sense of duty or 

responsibility to act as citizens in the community to which they belong (e.g., Bennett, 
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2008; Cammaerts & Van Audenhove, 2008; O’Byrne, 2003). This is above and beyond 

the feeling of belonging, or attachment, to community (e.g., Wellman et al., 2001). Thus, 

the concept of citizenship may be captured here both by the sense of belonging and by the 

sense of duty or responsibility that enable individuals to take greater risks and be active 

citizens.  

Citizenship itself often refers to the sense of belonging, to emotional sentiments 

toward community (Bosniak, 2006) or participation in the production of public good. It is 

realized when individuals respond to their community (Ramsay, 1996). Therein, 

citizenship can be defined as another component of social capital produced by both 

emotional and actual engagement with one’s community. By combining the perspectives 

of an individual sense of belonging and of responses to community issues, herein, 

citizenship is conceptualized as an extended notion of commitment (i.e., sense of 

belonging to one’s community) by including a sense of duty or responsibility. The notion 

of citizenship has often been bounded to particular territories (i.e., nation-states), which 

indicates that one’s duties and civil and political rights are exclusive to their place-based 

community (Lemire, 2002). Although citizenship is a state-centered concept, it is also 

determined and managed in subnational territorial units (Blank, 2007). Villazor (2009) 

demonstrates that locality is a crucial notion for understanding citizenship because the 

membership in a particular community gives rise to rights in, and obligations toward, that 

community. This notion of citizenship provides a useful framework for understanding 

how citizenship has been constructed in a particular location. Local citizenship, which is 

active at the local level, is generally defined by residency (Villazor, 2009). It is a unique 

form of citizenship in which local personal networks and associational ties are formed 

with other residents. These localized social networks are crucial to an understanding of 

citizenship in which people perform their common duties or responsibilities to each other 
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as citizens, who benefit the community in which they reside (Mason, 2009). Shared 

interests generated by social ties to local people facilitate a collective sense of 

responsibility (Bell, 1998; Kasarda & Janowitz, 1974; Ryan et al., 2005). Thus, given that 

citizenship is the exercise of democratic participation, it is a crucial avenue for 

understanding the way individuals participate in the political life of their local 

communities.  

Digital media expand the notion of citizenship, which is often conceptualized in 

relation to a physical locality, as they expand individual social boundaries into a virtual 

community where people get together and exchange information (Bimber, 2012; 

Cammaerts & Van Audenhove, 2008; Gruzd, Takhteyev, & Wellman, 2011; Wellman, 

2001). The global spread of social networks in different parts of the world creates a new 

form of social bonding (O’Byrne, 2003). Involvement in electronically based 

communities of individuals or organizations built around shared interests or grievances, 

generates a sense of belonging, and of duty or responsibility, as it shapes individual 

identities, which conventionally forms within a particular nation or locality. This is true 

of recent cases of global protests that were mobilized using digital media, social media in 

particular; social media helped individuals perform political responses and contribute to a 

strong sense of “community and togetherness” (Enjolras et al., 2013, p. 11). The 

operations of civil society and citizenship are closely related to use of digital media. 

Bennett (2008) identified that “the underlying sense of citizenship has shifted in societies 

in which individuals are more responsible for defining their own identities using the 

various tools offered by social networks and communication media” (p.14). As such, the 

citizenry in the digital age is changing from “dutiful citizens” to “self-actualizing 

citizens.” Dutiful citizens are passively informed by official voices, such as mass media 

and political parties; self-actualizing citizens actively seek and even evaluate the 
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integrated information of values and activities they trust. By avoiding one-way 

conventional communication, self-actualizing citizens establish loosely networked 

communication relationships with friends and peers and mobilize supporters through 

digital media (Bennett, 2008). Dutiful citizenship represents “legal rights,” based on 

obedience to authority, while self-actualizing citizens’ citizenship represents “moral 

duties,” which perform based on individual notions of responsibility to a collective 

(Delanty, 2000). Deregulated and privatized information communication technologies 

enable nations, societies, and citizens to have political and communicational capacities 

independent from centralized and institutional powers, including political institutions and 

the mass media (Bennett, 2004; Castells, 2008; Volkmer, 2003). Giving the example of 

simultaneous global Iraq War protests in 2003, Castells (2008) pointed out that the 

horizontal networks of communication enabled non-state actors to summon public 

opinion through interactive information via diversified channels. He called for the 

concept of “networked states” as a new form of state by suggesting that, although nation-

states will still play a role, they will do so in a decentralized way, in which sovereignty 

and responsibility are shared and procedures of governance are flexible in the policy-

making process.   

Digital media increase the ability of individuals to participate as democratic 

citizens by helping them to fulfill their civic duty (Mossberger, Tolbert, & McNeal, 

2008). Digital media facilitate the autonomous power of social movements, which 

operate independently from political institutions and from mass media (Castells, 2008). 

Therefore, the emergence of social movements, in particular large-scale mobilization, 

induces us to discuss how global civil society can transform the notion of citizenship and 

the extent to which digital media intervene in the process of shaping global citizenship. 

Given that, digital media promote individual engagement in online communities that are 
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built upon shared interests or concerns; they have a better chance to perceive common 

duty or responsibility to the communities outside local communities. As one of the 

primary actions of civil society (Castells, 2008), social movements have transformed 

their political operations from local to global. That is, their actions are not limited to 

defending local interests; rather, they now call for global solidarity by targeting global 

concerns and often take place around the world. From community engagement, Putnam 

(1995) suggested that, “dense networks of interaction probably broaden the participants’ 

sense of self, developing the ‘I’ into ‘we’ or enhancing the participants’ ‘taste’ for 

collective benefits” (p. 67). If citizen actions expand beyond local boundaries to address 

global debates, participants can transform from individuals who exclusively defend their 

own private interests, into global citizens who see resolution of global issues as common 

and important problems for achieving the public good (e.g., Morais & Ogden, 2010; 

Ndlela, 2007). The Occupy movement, which was rooted in local communities but also 

mobilized across global space, calls for multilayered citizenship encompassing the 

national and the global levels of law and politics (e.g., Davy, Davy, & Leisering, 2013).  

Beyond its common definition as a group of people living nearby, community is 

often conceptualized as networks of interpersonal or organizational ties that provide 

necessary resources such as information (Hampton & Wellman, 2001; Wellman et al., 

2002). In view of digital media and emerging global activism, citizenship has come to 

encompass one’s duty or responsibility to global communities (Davy et al., 2013; Juris, 

2012). As local and global movements are increasingly intertwined, as they are more 

closely networked, participants have come to perceive themselves as belonging to global 

communities (Davy et al., 2013), to take part in activism and to engender the sense of 

global citizenship. Global citizenship is based on a growing fluidity in the relationship 

between citizenship and place; citizenship is de-nationalized and de-territorialized (Falk, 
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1994; Sassen, 2002b). In contrast to the sense of local citizenship that includes a 

residency requirement, citizenship would apply at the global level where individuals 

share universal values and have a sense of global responsibility across borders, even if 

they do not physically reside there (Van den Anker, 2002; Villazor, 2009). Sharing 

information or resources through digitally supported networks promotes activists’ sense 

of solidarity and helps them to feel as if they belong to broader public world (Gillan & 

Pickerill, 2008). The increase in global contentious action offers more possibilities for 

local individuals to possess a certain kind of trans-national political consciousness or 

moral obligations to the rest of the global community, regardless of citizenship in 

particular nation-states (Cameron, 2014; Delanty, 2000). In the context of the Occupy 

movement, shared grievances toward social and economic inequality and identification as 

victims of capitalism (“we are the 99%”) encourage individuals to look outside their local 

community and to connect them globally. Thus, such global responsibility or membership 

does not act toward one’s own local community or nation-state but towards humanity or 

the human condition at stake anywhere in the world. Mutual understanding of global 

human right norms, for example, encourages citizens to engage in activism.  

Since operation of citizenship demands participation, global social movements 

directed toward those in local and global territories can provide a global sense of 

belonging or responsibility through physical or emotional engagement with various 

global causes (Blank, 2007). Global activism that cooperates toward common goals, 

strives for an expanded sense of global citizenship built around a sense of shared global 

interests and mutual understanding of transnational agenda among activists and citizens 

(McIntyre-Mills, 2000). From a survey of participants in two global protest events, the 

anti-G8 protest in Genoa, Italy, in 2001 and the European Social Forum in Florence, 

Italy, in 2002, Della Porta and Mosca (2005) found that participants came to have 
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“cosmopolitan identity” or “cosmopolitan mentality,” which is the sense of belonging to 

the world by exchanging information through newsletters and mailing lists with distant 

activists from other countries. Such common interpretative schemas among activists 

promoted dense engagement in the two global protests.   

Building on the common notion of citizenship, herein, global citizenship is 

conceptualized as a sense of duty or responsibility toward others, or toward issues, in the 

global community. These are concepts that might help the global community solve 

problems of the sorts global society faces more of, in the increasingly globalized world. 

On the other hand, local citizenship is conceptualized as a sense of duty or responsibility 

toward people or issues in one’s local community that may induce benefit for the local 

communities. Based on the conceptualization of both local and global citizenship, this 

study provides insights into whether the self-perceived sense of local and global 

citizenship influences participation in both on-the ground and digitally networked 

Occupy movements, around the U.S. and in the rest of the world.  

COMMUNITY AND POLITICAL PARTICIPATION  

Community Size  

Previous studies have demonstrated that place-rooted resources embedded in 

community are closely related to individual political participation. Concentrated 

resources such as protest strategies and trust shared by activities within a locality serve as 

driving forces of large-scale mobilization (Arampatzi & Nicholls, 2012). The distinct 

political environment of various communities influences attitudes and behavior of 

members who reside in the community (Putnam, 1966). Community characteristics affect 

individual-level resources such as social ties and collective attachment, and in turn 
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participation (Sampson, 1988). Because the social activity of individuals is influenced by 

geography, the discrete spatial structures of places allow individuals to have different 

capacities to pursue their common goals collectively (Miller, 2000). Castells (1983) 

suggested that people living in a locale have territorial identities that motivate them to 

participate in political mobilizations. Urban places, for example, have played a significant 

role in coordinating local or national social movements (Castells, 1983; Nicholls, 2008: 

Sassen, 2005a), and even encouraging struggles on a global scale (Kohler & Wissen, 

2003). In his analysis of the gay communities in San Francisco, Castells (1983) identified 

that “a city is a social product resulting from conflicting social interest and values” (p. 

450). In Sassen’s (2005a) account, space for politics needs to be discussed at a city level 

rather than a national level because cities enable informal political actors who are 

invisible in the formal systems (e.g., the electoral political system) at the national level to 

claim their rights by participating in a broad range of political activities, such as squatting 

and demonstrations that take place on city streets. However, even with the growing 

emergence of digitally networked society, “cities do not disappear into the virtual 

networks; rather, they are transformed in the interface between electronic communication 

and physical interaction” (Castells, 2002, p. 554). 

The contextual resources of a community that are related to political participation 

are often operationalized as community size, namely population size (Kelleher & 

Lowery, 2009). Size itself is related to individual political involvement independently 

from individual characteristics such as socioeconomic factors (Rose, 2002). Variation in 

population size provides different opportunities for political involvement (Oliver, 2000). 

That is, a community with a large population differently affects individual participation 

from one with a small population. For example, participation in various types of civic 

activities takes place more in large cities than in small towns and villages (Fortunati & 
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Taipale, 2012). On the other hand, political participation is more likely to be considered a 

social duty in smaller communities. Examining empirical evidence from Switzerland, 

Ladner (2002) found a positive relationship between community size and political 

participation, as assembly attendance and electoral participation were much higher in 

smaller municipalities. Inhabitants in smaller municipalities have a greater sense of 

solidarity, which leads in turn to higher participation in local elections (Frandsen, 2002).  

The community constrains its members’ communication networks as it affects the 

ways individuals use media. Residents in an isolated rural region remote from any major 

metropolitan area use the Internet to learn about local events and groups and connect to 

individuals and groups outside their community (Collins & Wellman, 2010; Stern & 

Adams, 2010). The effects of community size on residents’ use of the Internet are more 

prominent if we compare rural with urban areas. Stern et al. (2009) found different 

purposes of Internet use among residents in rural, suburban, and urban areas. For 

instance, rural residents were less likely to use the Internet for their economic (e.g., 

online banking and classified) and other daily activities (e.g., research jobs and a place to 

live) than residents from suburban and urban places. In particular, social networking sites 

helped urban and rural residents articulate their distinct networks; urban residents had far 

more friends, and those friends lived in physically distant areas, while rural residents who 

lived in a town with less than 2,500 people had far fewer friends, and those friends lived 

much closer than the friends of urban residents (Gilbert, Karahalios, & Sandvig, 2010). 

Physical location continues to play a crucial role in individual political participation as it 

generates unequal access to digital media. Based on the survey data from the 2007 Pew 

Internet and American Life project, Sylvester and McGlynn (2013) found that individuals 

who lived in urban areas had significantly more chances to contact government officials 

than did people living in rural areas because of their greater level of Internet access. That 
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is, living in distinct places, whether small or large community, has real consequences on 

residents’ Internet use, thus influencing political participation.      

 Physical place is closely related to individual social relations and behavior (Abu-

Lughod, 1999; Castells, 1983; Miller, 2000; Shin, 2009). Urban space, for example, has 

become significant as a relational incubator in that it not only strengthens the inclusive 

ties among local people within organizations, but also widens the exclusive networks 

connecting them to others in other organizations (Nicholls, 2008). Community size is 

indeed related to individual personal networks because size of community determines 

variation in social structures such as personal traits and cultural life (Wirth, 1938). 

Residents near metropolitan cores tend to connect more to non-kin ties, such as co-

workers and neighbors, than those who live in places far from metropolitan cores (White 

& Guest, 2003). Individuals in large urban areas are more likely to make social 

connections with acquaintances outside their communities, while individuals in rural 

communities tend to have local friendship ties and membership in local organizations 

(Kasarda & Janowitz, 1974). Smaller communities serve as better places for political 

participation because residents are more likely to know their neighbors and have mutual 

friends, and in turn have more probability of being mobilized by their strong ties than 

those in larger communities (Fischer, 1982; Fruedenberg, 1986; Oliver, 2000). Residents 

of smaller areas are more engaged in local politics because they have more chances to 

know people within their communities who are more interested in politics (Oliver & Ha, 

2007). On the other hand, compared to rural areas, urban areas serve as more effective 

strategic space for social movements. They forge not only strong ties, which generate 

specialized resources, but also weak ties with other people or groups. These are effective 

in building outside local connections and circulating resources among diverse individuals 

and organizations, which spurs mobilization (Nicholls, 2008). Larger communities are 
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more effective places to mobilize residents to participate in political activities because 

there are more career politicians who play a more prominent role in encouraging 

participation in local politics, than do amateurs politicians such as friends and neighbors 

(Rosenstone & Hansen, 1993). Based on a survey of Michigan residents, individuals in 

the largest cities were more likely to vote in elections for local officials and contacted 

them because the densely populated cities provided strong ties stimulating participation 

(Carr & Tavares, 2014).  

Community size affects the way individuals get involved in formal or informal 

organizations. From the study of urban communities in Detroit, Axelrod (1956) 

demonstrated that rates of membership of informal or formal organizations were lower in 

larger communities than in smaller ones. Similarly, based on comparison of small (less 

than 50,000), medium (between 50,000 and 250,000) and highly populated (over 

250,000) communities, activities related to voluntary associations decreased with 

increased community size (Rabinowitz, Kim, & Lazerwitz, 1992). On the other hand, a 

more populated community serves to spur political participation as it contains more 

nonprofit organizations, local development associations, and volunteer fire brigades than 

small communities (Tavares & Carr, 2013). People who live in an urban place with a 

sizable population are more likely to participate in various types of civil society activities 

than those who live in small towns or villages (Fortunati & Taipale, 2012). The density of 

civic organizations and interest groups in larger communities makes promotion of 

political behavior more effective (Kelleher & Lowery, 2009).  

Community size, furthermore, is related to the quality of citizenship because it 

affects a citizen’s sense of duty or responsibility, and influences the issues that the 

communities encompass. For example, a larger community hinders citizens’ feeling 

themselves as part of the community (Dagger, 1981). This may be because community 
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size constrains the scale of political issues that allow citizen engagement: small 

communities tend to focus more on locally oriented issues, while larger communities 

work better for dealing with national or global issues. Dahl (1967), for example, 

suggested that individuals in larger communities were more interested in large-scale 

issues such as race and economic development, while those in smaller communities were 

more likely to pay attention to local community affairs such as snow removal. The 

different scales of political issues dealt with by communities; generate different levels of 

a sense of community, which affects civic activities (Oliver, 1999). Finifter and 

Abramson (1975) suggested that citizens in smaller communities had higher community 

attachment than those in larger communities because there was less spatial distance 

between officials and citizens, which helped citizens to be locally-oriented and facilitated 

participation in local issues. Community size is significantly related to the way 

individuals feel their political duty related to their own community. Individuals in large 

cities are more likely to feel powerlessness or incompetence as political actors, as they 

think that their actions have little influence over the actions of the government (Finifter, 

1970). They are also less satisfied with their local government (Denters, 2002). Thus, 

because large cities suppress individual efficacy, small communities promote civic 

attitudes better (Finifter & Abramson, 1975; Fischer, 1975a).  

Global City 

Given that the social behavior of city residents is more diverse, and that networks 

are denser, cities affect the way of life and social relationships of residents in unique 

ways related to their distinct spatial characteristics (Abu-Lughod, 1999). This discussion 

of the effects of a community’s internal properties (such as population size) on political 

participation bring us to the question of how a geographic place functions by looking at 
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whether global cities provide incentives for individuals to participate in political actions. 

Global cities such as New York City, Los Angeles, and Chicago are conceived as terrains 

with unique attributes in national and transnational networks (i.e., multicultural diversity 

of population) that facilitate the formation of important activist networks (Sassen, 2004). 

These local activist networks can become strategic hubs that fuel broad national and 

transnational struggles (Sassen, 2005a). The variation in spatial, social, and political 

structures of specific cities differentiates global cities from non-global ones (Abu-

Lughod, 1999; Sassen, 1999, 2000).  

Global cities are significant urban centers in strategic locations predominantly in 

terms of the global economy (Sassen, 1993). These economically resource-rich places 

have become centers of significant economic activities that spur major global 

corporations to locate headquarters there, assuring that the flow of global capital is also 

concentrated there (Sassen, 2012). A global city has been identified as a place with 

frequent international activity; greater numbers of embassies and consulates, foreign 

banks, and foreign headquarters; and major new telecommunications facilities (Baum, 

1997; Sassen, 1993). Such contextual resources enable global cities to play major roles in 

global economic activities.  

Furthermore, global cities are strategic places as international communication 

hubs where high concentrations of telecommunication and transportation resources 

facilitate the exchange of information throughout the country and the world in our 

networked society (Townsend, 2001). From an analysis of 205 Internet sites in 78 

countries, Townsend (2001) confirmed the roles of global cities such as New York City 

and Los Angeles as major international Internet hubs that facilitate connection to other 

regions like Asia. New York City is not merely a local place in the U.S.; it is also a major 

node in an international urban system (Magnusson, 1994). Sassen (2004) suggests that 
 45 



the global city is not only a place facilitating “the transmigration of capital that takes 

place in this global grid but also that of people, both rich—i.e., the new transnational 

professional workforce—and poor—i.e. most migrant workers; and it is a space for the 

transmigration of cultural forms” (p. 652). Such characteristics of the global city in terms 

of diverse human resources create a place for facilitating diverse activities such as 

resistance against the trans-local issues concerning immigration and anti-globalization 

(Sassen, 2004). Such involvement enables people of global cities to “experience 

themselves as part of global non-state networks as they live their daily lives” (Sassen, 

2004, p. 651). From a study of May Day protests, Uitermark (2004) demonstrated that 

London played a role as a significant urban center in its economic and symbolic 

significance in the U.K., and also as a node in global networks that used London to 

spread their claims to the nation and the world more effectively.  

Global cities are also centers of culture for diverse groups with different cultural 

practices that exhibit different worldviews (O’Byrne, 2003) and for “the 

transnationalization of labor and the formation of transnational identities” (Sassen, 1999, 

p.189). The global city is a multi-cultural community where transnational identities 

operate (Sassen, 1999). Such a diverse population enables the global city to serve as a site 

for new claims (Sassen, 1999, 2000, 2002a). That is, a diverse population, ranging from 

undocumented immigrant workers to people of color claiming their own rights, requires 

collective solutions, and the global city becomes a terrain for conflicts and contradictions 

(Purcell, 2003; Sassen, 2005b). Transnational identities articulated by the disadvantaged 

workers in global cities take advantage of the formation of cross-border solidarity around 

issues of substance (Sassen, 2000, p. 50). 

More importantly, global cites have been identified as significant political 

locations for global civil society to take root. They serve as strategic locations for local 
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actors’ networks in which “global citizens” participate in global processes (Reese, 2009, 

p. 5). Moreover, Sassen (2004) concludes that global cities as strategic nodes in global 

networks have become places for global politics: expanding local concerns to global 

actions and enabling grassroots actions, such as social justice and human rights 

movements, to take place on a global scale. The social and cultural diversity of 

populations in global cities have enabled such cities to become a political space where 

marginalized populations (e.g., transnational migrants, women, people of color, the 

working poor) resist social injustice and claim their rights (Purcell, 2002; Sassen, 2000). 

Global cities have a vast array of formal and informal groups such as unions, 

associations, and cultural groups, and such specialized resources from these groups can 

be useful for social movements operating at different spatial scales (Nicholls, 2008). High 

concentrations of particular populations and resources nested within a global city enable 

it to become the center of social, cultural, and political networks in the U.S. and even in 

other parts of the world (Uitermark et al., 2012). On the other hand, a global city has 

higher social polarization (Baum, 1997). Growth in certain occupations has brought 

changes in occupational structure and ultimately results in income polarization between 

rich and poor (Milkman, Gonzalez, & Ikeler, 2012). Timberlake et al. (2012) posited that 

cities positioned at the upper level of the global urban hierarchy have more social 

polarization. From their analysis of 57 large U.S. cities in 2000, they found that social 

polarization, in terms of overall inequality between wealth and poverty, was most 

prominent within the global city, in particular, in places with higher numbers of recent 

immigrants.      

The capacity of global cities to influence global policy decisions, such as by 

having international organizations and local institutions with international reach located 

in the city, and by hosting a number of political conferences, is the most significant 
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distinct factor that separates these top-ranked places (New York City, Los Angeles, 

Chicago) and from others (see 2014 A.T. Kearney’s Global Cities Index). Because New 

York City, Los Angeles, and Chicago are still becoming more important geopolitical 

places than the U.S. as a whole (Sassen, 2012), global cities today have enormous 

potential to promote political participation in certain geographically expansive social 

movements. Thus, one question this generates is whether such specific resources 

embedded in the global city, related to political engagement, signal its potential as an 

important staging ground in national and even globally expansive mobilizations like the 

Occupy movement. If this is true, it is then necessary to examine what kinds of 

contextual factors or characteristics of global cities, compared with those of non-global 

cities, have induced participation. New York City, Los Angeles, and Chicago not only are 

the nation’s three largest cities but also have often been characterized as global cities. 

Beyond focusing on their economic characteristics, there is also interest in the roles of 

global cities as places for local and global mobilization. Based on the assumption that 

each physical place or community produces its own distinctive resources for individual 

political behavior, the question is whether global cities serve as strategic places for social 

movements at the local and global scale.  

SUMMARY OF THEORETICAL ISSUES 

As we have noted in recent protest cases around the world, digital media, and in 

particular social networking sites, have enhanced the possibilities for engagement in local 

actions and have even rendered these protests visible around the world. Social 

networking sites have the potential to enable individuals to build local and strategic 

global connections simultaneously. Hence, the question of the extent to which social 

networking sites help participants engage in the Occupy movement as they help them to 
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get information and discuss issues of substance, would be important for discovering the 

theoretical and empirical roles of social networking sites. 

The use of social networking sites is necessary but insufficient for participation. 

Social capital also plays a role. We know that different processes of social movements, 

such as recruitment and mobilization, operate through social networks with different 

social distance (strong vs. weak ties). A relational perspective of social networks allows 

us to think that strengths of ties formed by different networks play different roles for 

social movements. Strong ties often strengthen trust and solidarity; weak ties are useful in 

connecting to distant allies and facilitating information. However, it remains unknown 

whether and how the geographic dimensions of networks affect participation. Thus, the 

territorial perspective of social networks proposed herein, provides insights that social 

capital forged in local and global places, plays complementary functions in a large-scale 

movement like Occupy. Therefore, we need now to take account of both the variation in 

social and physical distances simultaneously, to improve our insights into the Occupy 

movement.   

Along with individual use of social networking sites and social capital, 

community contextual resources affect individual political behavior. Even though social 

networking sites and social capital are important facilitators of participation, community 

on the ground continues to be essential for individual political engagement. Therefore, 

examination of community brings us to ask not just who the participants are, but also 

where they are. Since community is a focal ground for individual daily lives, its 

quantitative (i.e., community size) and qualitative (i.e., global cities) contextual factors 

differ, and affect the social and political behavior of individuals.   

In summary, this dissertation takes the Occupy movement as a platform for 

developing theoretical and empirical insights about the importance of use of social 
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networking sites. This involves a spatialized conception of social capital, and community, 

which serves as a background for individual political lives. Examination of these three 

factors is useful in specifying both the individual and structural conditions conducive to 

political participation.  

HYPOTHESIS AND RESEARCH QUESTIONS  

This dissertation focuses on a long-term movement, the Occupy movement, to 

examine how social networking sites open up new spaces to broaden public participation 

in issues of global consequence. Because social networking sites have emerged as 

significant amplifying tools for contemporary digital activism, this dissertation is focused 

on their effects on participation in geographically dispersed activism, exemplified by the 

Occupy movement. On social networking sites, for example, it is easy for individuals to 

link to socially and physically distant others, to form networks through simple interactive 

features, such as posting or linking political news for friends or supporters to read; 

clicking “Like” to join online groups; and leaving comments for others. These diverse 

online activities can be considered new forms of civic and political participation, 

particularly in the case of the Occupy movement. Considering the findings of previous 

research on the positive relationship between the use of social networking sites and 

political participation, in this dissertation, the following hypothesis is posited:  

  H1: The more people use social networking sites, the more likely they will be to 

participate in the Occupy movement. 

 

Building upon the theoretical concepts of network and participatory capital 

defined by Wellman et al. (2001), in this dissertation, network and participatory capital, 

both local and global, are conceptualized. Previous empirical work failed to address 
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simultaneously the effects of social and physical distances on political participation. A 

limitation of the studies examining the effect of social distance (i.e., strong or weak ties) 

on political participation is their failure to take into account possible effects of spatially 

dispersed social ties (i.e., connections to people living in local in the U.S. or in other 

places around the world, and in organizations). If individual political participation is 

influenced by those physically closer to actors, regardless of whether there are strong or 

weak ties, then previous studies concluded incorrectly that social distance plays a 

singular role in promoting political behavior. In summary, this dissertation will consider 

the extent to which global mobilization is enhanced by local and global personal and 

organizational networks. Including the geographic dimension of social capital not found 

in previous studies, this dissertation proposes the first research question: 

RQ1: How do local compared to global forms of network and participatory 

capital affect participation in the Occupy movement? 

 

Internet use encourages people to engage actively with others both online and 

offline; however, social interactions often depend on the spatial distribution of social 

networks. Social interactions are still sensitive to physical distance between individuals, 

even in the Internet era, as distant ties reduce individual capability for face-to-face or 

phone communication. As the Internet has reduced the geographic barriers to social 

interactions, the physical distance between individuals has been little considered in 

previous research when examining the effects of digital media use on political 

participation. Conversely, however, since the Internet enables users to make relationships 

with both local and distant people and organizations, it is now necessary again to take 

into account geographic ties, along with the social ties, that relate to political 

engagement. For example, online and offline interactions between people living in 
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different spatial locations may differ substantially in terms of individual participation in 

the Occupy movement, because the different spatial distributions of networks provide 

distinct resources and information about local and global issues. Therefore, considering 

social and physical distances simultaneously in the process of social connections, the 

second research question is proposed for this dissertation:  

RQ2: Does the use of social networking sites vary in its effects on participation in 

the Occupy movement, according to local compared to global forms of network and 

participatory capital? 
 

As with a civic duty or responsibility toward one’s local community, citizens’ 

democratic participation, especially via digital media, has increasingly taken place in 

global contexts. In this dissertation, based on the concepts of local and global citizenship, 

the proposition is presented that interconnectedness with people or issues helps generate 

personal duty or responsibility, which results in community participation. The Occupy 

movement helps citizens to recognize social or political problems in their local 

community and to facilitate common global understanding among them. Considering 

theoretically grounded relationships between community-engaged behaviors and self-

perceived citizenship, the third research question is posited:  

RQ3: How does local compared to global citizenship affect participation in the 

Occupy movement?  
 

The use of social networking sites promotes social capital by promoting 

interactions among network members and, possibly, among heterogeneous groups of 

people with diverse personal and political backgrounds. Interaction with people in 

physically distant areas exposes local citizens to novel or diverse information about non-
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local issues and events. By engaging in offline and online activities that defend common 

interests or concerns, participants encourage shared perceptions of citizenship in issues 

outside their local communities by calling for human solidarity. Considering the 

transformation of citizenship and growing roles of social networking sites in the process, 

the fourth research question is proposed: 

RQ4: Does the use of social networking sites vary in its effects on participation in 

the Occupy movement, according to local compared to global citizenship?  
 

The Internet allows individuals to connect to people who live in different 

locations through shared common interests or concerns. In this process, computer-

mediated networks, especially those supported by social networking sites, foster better 

chances to engage in local and global political causes. While most of the recent research 

on social networking sites has focused on their impact on political participation, little is 

known about how their effects vary according to local and global forms of social capital. 

Thus, the fifth research question is proposed: 

RQ5: Does the use of social networking sites vary in its effects on participation in 

the Occupy movement, according to local compared to global forms of network and 

participatory capital and citizenship? 
 

Place of residence provides a primary social and political environment for 

individuals. Urban places have provided favorable geographic conditions for activists to 

coordinate their political actions. Larger communities facilitate social relations with 

diverse groups and offer a strong community commitment that contributes to mobilizing 

participation. However, evidence for association between community size and its effect 

on resident political participation has varied. Residents in sizable metropolitan areas with 
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a larger population, in particular, are more likely to participate in political activities than 

those in smaller cities. At the same time, residents in larger cities are less likely to 

participate in local civic activities because there is less of a chance that they will be 

recruited for political activities by social contacts such as neighbors or acquaintances. 

They are also less interested in local issues than residents in smaller areas. Considering 

that the relationship between community size and participation is mixed, it becomes 

necessary to question the extent to which community size affects participation:  

RQ6: To what extent does community size influence the way individuals engage in 

the Occupy movement?    
 

Starting with curiosity about how the Occupy movement, which started in New 

York City, has spread to other cities in the U.S. and mobilized protests globally, this 

dissertation aims to examine the relationship stated in RQ6 by comparing global cities 

with non-global cities. This comparison will determine whether different places where 

individuals live, produce distinct or unique contextual resources and how they are related 

to participation in the movement. As suggested by Sassen (2002a) and Purcell (2002), the 

social and cultural diversity of global cities has turned them into political spaces, where 

marginalized populations (e.g., transnational migrants, women, people of color, the 

working poor) resist social problems and claim their rights. An important question, then, 

is whether global cities, compared to non-global places, supply individuals with 

distinctive resources or environments for participation in the Occupy movement. 

Comparing global cities with non-global places provides insights into the extent to which 

the specialized resources or environment of global cities can serve as political space for 

individual participation in the movement. Thus, the question: 
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RQ7: To what extent does living in global cities, compared with non-global cities, 

influence the way people engage in the Occupy movement?   
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Chapter 3: The Mixed-Methods Case Study 

 

This study used a convergent parallel mixed-method approach, which included a 

quantitative online survey and qualitative semi-structured in-depth interviews with 

participants in the Occupy movement. The convergent design allows the researcher to 

implement quantitative and qualitative methods independently during analysis and then 

incorporate the results during the overall interpretation (Creswell & Clark, 2007). The 

design is useful for developing a complete understanding of what is examined in this 

dissertation. The aim of the online survey is to examine the extent to which the use of 

social networking sites, individual-level resources (local and global forms of social 

capital), and a contextual condition represented by community size, have influenced 

decisions to participate in local and global activities related to the Occupy movement. 

The in-depth interviews with local occupiers across the U.S. further provide an 

opportunity to examine how community-level resources varying by place of residence, 

represented by community size, and functional location (global cities) have helped them 

participate in the movement or coordinate protest action. 

ONLINE SURVEY 

Sampling 

An online survey was employed in this study because of several strengths 

identified by previous studies, such as low cost and accessibility (e.g., Couper, Traugott, 

& Lamias, 2001; Galesic & Bosnjak, 2009). More importantly, as online surveys are an 

often-used mode of data gathering, they have frequently been employed in social 
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movement studies (e.g., Brunsting & Postmes, 2002; Harlow & Harp, 2012; Harp, 

Bachmann, & Guo, 2012).  

Because of the barriers to accessing all the population engaged in the Occupy 

movement, snowball sampling was employed to recruit survey participants of Occupy 

communities across the U.S. Often, sampling those who participate in movements has 

challenged social movement researchers because reliable lists of participants are either 

unavailable or inaccessible to third parties (Klandermans & Smith, 2002). Although a 

representative sample would be desirable, a snowball sample is justifiable in some cases, 

in particular when there is no readily available list of the population of being studied 

(Christens & Collura, 2012; Harlow & Harp, 2012; Lindlof & Taylor, 2002; Warren et 

al., 2014).  

Given that it is difficult to obtain a random sample of participants in the Occupy 

movement, an alternative sampling frame was created for this study: the list of the 

Occupy movement online communities registered in the Occupy Directory 

(http://directory.occupy.net/). The Occupy Directory is a public listing of all known 

online communities of the movement’s branches, including their own social networking 

sites and official websites, which allow groups of people in different locations to network 

with others around the nation and the world. The Occupy movement communities in the 

Directory are listed according to geographic entity, namely city, town, village, borough, 

census designated place (CDP), county, and university or college. For each selected 

branch, the lists of movement communities were obtained and a sample was drawn from 

them. The primary sampling unit for this study is a residential place, which includes a 

city, town, village, borough, or CDP identified by the U.S. Census Bureau (see Guide to 

State and local census geography).  
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The snowball sampling procedure was conducted as follows. First, 1,007 U.S.-

based Occupy movement communities were retrieved from the Directory (as of January 

8, 2014). Second, each community was categorized by its respective geographic entity 

(city, town, village, borough, CDP, county, or college/university). Next, units such as 

universities or colleges, which are not residential places, and counties, which encompass 

more than one geographic unit (N=100), were excluded. Next, only those communities 

that had their own Facebook page or website were selected. This was done after 

exclusion of communities that only had a Twitter page (N=27) because there was no way 

for me to ask for their participation in the survey, unless they followed my Twitter 

account. In contrast to Twitter, Facebook allowed me to reach each community by either 

posting the survey link on their own page, or by sending a private message to the page 

administrator. Thus, Facebook provided better conditions for achieving the sampling 

objectives. In addition, the national online Occupy community (Occupy Together, 

www.facebook.com/Occupy/Together) was also included, to recruit more participants 

(N=881).  

Although links to community Facebook pages or websites were embedded in the 

Directory, many were no longer available. If this was the case, I searched the name of the 

Occupy communities on Google to double-check. As of January 8, 2014, 323 of the 881 

community Facebook or website links were no longer active, leaving 558 active 

communities. 

On March 15 before launching the online survey, I rechecked the links of the 558 

communities, and 66 more were no longer available. Consequently, 492 communities 

were contacted to recruit samples.  

Last, for each of the selected 492 communities, snowball sampling was used to 

recruit survey participants. The sampling began with the selected 492 “seed set” of 
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Occupy communities and then identified the contact persons of each community on the 

Facebook page or website. On March 20, I contacted the selected communities via the 

email address on their Facebook pages, left messages on their websites, or sent a 

Facebook message to the community, asking those who got the message to participate 

voluntarily in the survey. They were then encouraged to disseminate the survey 

questionnaire among people in their community and others who might be engaged in the 

Occupy movement.  

I also asked the administrator of each of the community Facebook pages to share 

the link on the page because it would appear on the “highlights” or “posts by page,” 

rather than the lower-visibility “posts by others.” This higher visibility was available only 

when the administrators shared the link themselves. On March 25, I sent a Facebook 

message or email as a reminder to the communities.  

As of April 10, a total of 73 communities responded to me by a Facebook 

message or email and said that they were willing to post the link themselves, share the 

link with their members via Facebook or additional channels such as newsletters and 

listservs, or allow me to post the link on their Facebook pages. However, as of April 14, 

22 communities declined to participate in the survey, citing concerns about 

confidentiality of participants or that they were inactive, and the remaining 397 

communities had not yet responded. Thus, on April 18, I posted the link to the survey on 

the Facebook pages of those 397 communities (For a visual presentation of the sampling 

procedure, see Figure 3).  

The online survey was conducted from March 20 to May 4, 2014, and 328 

participants took the survey. However, 129 people were excluded because they did not 

answer questions dealing with either the key independent or dependent variables of 

interest in the analysis. In addition, because this survey targeted people living in the U.S., 
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respondents outside the U.S. (N=8) were excluded. After the missing values (N=129) and 

the non-U.S. people were excluded, 191 respondents were included in the final analyses.  

Use of the snowball sampling procedure means that these findings cannot be 

generalized to the wider population of Occupy movement participants. Although a 

representative sample would be desirable, the sampling procedure was useful to reach out 

to targeted samples of this study and to identify hidden subjects. Rather than being 

concerned with generalizability, this study was focused on identifying hard-to-reach 

movement participants dispersed across various geographic regions in the United States. 
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Figure 3: The Diagram of the Sampling Procedure 
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Sample Profile 

The online survey consisted of U.S. residents who had participated in local or 

global activities related to the Occupy movement. Table 1 reports the sample profile of 

the online survey respondents. Among the 191 respondents, 106 (55.5%) were female 

and 85 (44.5%) were male. Over 75% of participants were White, followed by Mixed 

race (8.4%), Asian or Pacific Islander (2.1%), Black or African American (1.6%), Native 

American/American Indian (1.6%), and other (1.6%). The most frequent age of 

respondents was 55-65 (25.7%), followed by 45-54 (20.4%), 25-34 (19.4%), 35-44 

(15.2%), and 18-24 (8.4%). The oldest age group (over 65) accounted for 9.4%. More 

than 59% of respondents reported college (27.2%) or postgraduate degrees (31.9%), and 

an additional 29.8% had some college-level education; 8.9% had a high school education 

or less. Respondents reported their employment status (22.1% full-time; 15.6% self-

employed; 9.5% part-time; 1.9% temp/per-diem; 1.5% seasonal); 7.6% reported 

unemployment and 11.4% retired. Nearly 30% of respondents were students (9.5%), 

disabled (7.2%), full-time homemakers (5.7%), veterans (3.8%), armed services (0.8%) 

and other (3.4%). As for family income, 9.9% of respondents were below $10K; 36.6% 

had household incomes of $10-$40K, and 34.6% had $40-$100K; 9.4% of respondents 

exceeded $100K in household income. For political identification, 31.4% of respondents 

identified themselves as independent, followed by Democrat (28.3%), other party 

(22.5%), and Republican (2.6%); 9.4% reported no party preferences or not interested in 

politics.  

Compared to a random-draw national sample of Pew data about the movement 

supporters (Pew Research Center, 2011), the individuals in this study were older and 

better educated, and more identified themselves as having independent leaning. The 

distribution of income of the sample was similar to that of the Pew data.  
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Table 1: Sample Profile 
 n % 

Gender    
  Male 85 44.5 
  Female  106 55.5 
Total  191 100 
Race   
  White 145  75.9 
  Mixed Race  16   8.4 
  Asian or Pacific Islander   4   2.1 
  Black or African American    3   1.6 
  Native American/American Indian    3   1.6 
  Other    3   1.6 
  Don’t know/Refused  17   8.9 
Total  191 100 
Age   
  18-24 16  8.4 
  25-34 37 19.4 
  35-44 29 15.2 
  45-54 39 20.4 
  55-65 49 25.7 
  >65 18  9.4 
  Refused   3  1.6 
Total  191 100 
Education (completed)   
  None or grades 1-8   1  0.5 
  High school incomplete (grades 9-11)   3  1.6 
  High school graduate (grade 12 or GED certificate)   8  4.2 
  Technical, trade or vocational school AFTER high school   5  2.6 

Some College, no 4-year degree (includes associate 
degree) 
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College graduate (B.S., B.A., or other 4-year degree)  52 27.2 
Post-graduate training/professional school after college 
(toward a Masters/Ph.D., Law or Medical school) 
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Don’t know/Refused  4  2.1 
Total  191 100 
Employment Status    
  Employed full-time 58 22.1 
  Self-employed  41 15.6 
  Part-time 25  9.5 
  Temp/Per-diem  5  1.9 
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Table 1 (continued) 
  Seasonal  
  Unemployed                                            

 4 
20 

 1.5 
7.6 

  Retired  30 11.4 
  Student  25  9.5 
  Disabled  19  7.2 
  Full-time homemaker 15  5.7 
  Veteran 10  3.8 
  Other  
  Armed Services (active service) 

 9 
 2 

 3.4 
 0.8 

Total  263 100 
Income ($; As of 2013)   
  < 10,000 19  9.9 
  10,000 to under 20,000 36 18.8 
  20,000 to under 30,000 15  7.9 
  30,000 to under 40,000 19  9.9 
  40,000 to under 50,000 16  8.4 
  50,000 to under 75,000 25 13.1 
  75,000 to under 100,000 25 13.1 
  100,000 to under 150,000 12  6.3 
  > 150,000   6  3.1 
  Don’t know/Refused 18  9.4 
Total  191 100 
Political Identification    
  Independent  60 31.4 
  Democrat 54 28.3 
  Republican  5  2.6 
  No party/no preference/not interested in politics  18  9.4 
  Other party  43 22.5 
  Don’t know/Refused 11  5.8 
Total  191 100 
Notes: N=191. “Don’t know/Refused” for race (n=17; 8.9%), age (n=3; 1.6%), education 
(n=4; 2.1%), political identification (n=11; 5.8%), and income (n=18; 9.4%) was 
recorded as missing values and not included in the table. A total number of valid 
responses on the employment status were 263 because respondents checked all that 
apply.  
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Measures  

Dependent Variables 

Local and global participation related to the Occupy movement was measured by 

modifying seven items drawn from previous studies (e.g., Gil de Zúñiga & Valenzuela, 

2010; Morais & Ogden, 2010; Valenzuela et al., 2012) and including three original items 

closely related to activities associated with the Occupy movement (“stayed in or 

performed volunteer work for your local or international Occupy camp,” “attended a 

General Assembly in your local or outside of the United States,” and “joined forums or 

discussion groups for your local or international Occupy activities”). Table 4 shows the 

descriptive statistics.  

Local Participation. Respondents were asked how often they participated in the 

following local activities related to the Occupy movement taking place across the U.S., 

either online or offline. Each item was measured on a 10-point scale ranging from never 

(1) to all the time (10): “signed a petition to your local authorities” (M=6.64, SD=3.17), 

“made a donation or raised funds for your local community”(M=5.5, SD=3.19), “attended 

a public demonstration in your local community” (M=7.36, SD=3), “contacted your local 

news organization to express concerns about social or political problems” (M=5.77, 

SD=3.3), “contacted someone in your local government to seek public action on social or 

political issues” (M=6.51, SD=3.07), “bought locally grown products or brands” 

(M=7.87, SD=2.44), “boycotted brands or products that are known to harm your local 

people or places” (M=8.14, SD=2.65), “stayed in or performed volunteer work for your 

local Occupy camp” (M=6.28, SD=3.75), “attended a General Assembly in your local 

community” (M=6.61, SD=3.59), and “joined forums or discussion groups for your local 
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Occupy activities” (M=7.15, SD=3.35). The items were summed to create a composite 

index (Cronbach’s α=.89, range=10 to 100, M=67.85, SD=22.43).  

Global Participation. Respondents were asked how often they participated in the 

following global activities related to the international Occupy movement taking place 

outside the U.S., via either online or offline. Each item was measured on a 10-point scale 

(1=never; 10=all the time): “signed a petition to defend global issues” (M=7.47, 

SD=2.91), “made a donation or raised funds for a community outside the United States” 

(M=4.53, SD=3.23), “attended a public demonstration taking place outside the United 

States” (M=1.83, SD=2.23), “contacted an international (non-U.S.) news organization to 

express concerns about social or political problems” (M=3.17, SD=3.15), “contacted 

someone in a government other than that of the United States to seek public action on 

social or political issues of the world” (M=2.98, SD=2.93), “bought fair-trade products or 

brands” (M=6,76, SD=2.93), “boycotted brands or products that are known to harm 

global people or places” (M=7.62, SD=2.75), “stayed in or performed volunteer work for 

an international (non-U.S.) Occupy camp” (M=1.65, SD=2.05), “attended a General 

Assembly outside of the United States” (M=1.35, SD=1.49), and “joined forums or 

discussion groups for international Occupy activities” (M=4.36, SD=3.25). The items 

were summed to create a composite index (Cronbach’s α=.81, range=10 to 100, 

M=41.72, SD=16.76).  

Independent Variables   

Use of Social Networking Sites. In this study, items measured in previous studies 

were employed concerning the use of social networking sites (e.g., Gil de Zúñiga et al., 

2011; Rojas & Puig-i-Abril, 2009; Smith, Schlozman, Verba, & Brady, 2009) and some 

items were modified to fit the purpose of the present study. Each item was measured on a 
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10-point scale ranging from never (1) to all the time (10). Respondents were asked about 

the specific types of uses in reference to information seeking and discussion. 

Respondents were asked to what extent they use social networking sites such as 

Facebook and Twitter: “to get news about current events or public affairs from 

mainstream news media (M=7.27, SD=3.12), “to get news about current events or public 

affairs from alternative news media” (M=8.8, SD=2.14), “to get news about current 

events or public affairs through friends or others” (M=8.47, SD=2.15), “to post, link, or 

retweet news stories relating to a political or social cause (e.g., diverse forms of text, 

audio, video, and image files) for friends or others to read” (M=8.84, SD=2.19), “to post 

or tweet to express opinion on current events or public affairs” (M=8.41, SD=2.42), “to 

comment on someone’s post or tweet” (M=7.96, SD=2.61), “to send messages to another 

person to express opinion” (M=6.83, SD=3.16), and “to create or invite others to 

participate in online groups to discuss current events or public affairs” (M=6.81, 

SD=3.48). The scores of the eight items were summed to create a composite index of 

social networking site use (Cronbach’s α=.88, range=8 to 80, M=63.38, SD=16.02). 

Social Capital 

1. Network Capital.  Network capital was operationalized as the frequency of 

communication to get information about and discuss current events or public 

affairs via both Internet-mediated and interpersonal forms of communication (e.g., 

Gil de Zúñiga & Valenzuela, 2010). These items were modified for this study to 

encompass local and global dimensions. 

1. 1.   Local Network Capital was measured by communication frequency with local 

strong-tie asking on a10-point scale (where 1=never and 10=all the time) how 

often they talk about current events or public affairs with family or friends living 
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in their own local community, via both social networking sites (M=7.98, SD=2.6) 

and other online platforms, including email, blogs, websites, discussion boards, 

and chat rooms (M=6.49, SD=3.22), and offline means—face-to-face or phone 

(M=8.05, SD=2.5). The three items were combined into a single item, local 

strong-tie network capital (Cronbach’s α =.73, range=3 to 30, M=22.51, 

SD=6.73). Communication frequency with local weak-tie was measured on a 10-

point scale (where 1=never and 10=all the time) asking how often respondents 

talk about current events or public affairs with acquaintances or strangers living in 

their own local community, via both social networking sites (M=6.5, SD=3.23) 

and other online platforms, including email, blogs, websites, discussion boards, 

and chat rooms (M=5.27, SD=3.29), and offline means—face-to-face or phone 

(M=5.5, SD=3.25). The three items were combined into a single item, local weak-

tie network capital (Cronbach’s α =.77, range=3 to 30, M=17.27, SD=8.08).  

1. 2.  Global Network Capital was measured by communication frequency with global 

strong (i.e., family or friends) and weak ties (i.e., acquaintances or strangers) 

living in a community outside of the U.S. Communication frequency with global 

strong-tie was measured on a 10-point scale (where 1=never and 10=all the time) 

asking how often respondents talk about current events or public affairs with 

family or friends who live outside the U.S., via both social networking sites 

(M=5.01, SD=3.47) and other online platforms, including email, blogs, websites, 

discussion boards, and chat rooms (M=4.01, SD=3.3), and offline means—face-

to-face or phone (M=2.72, SD=2.78). The three items were combined into a single 

item, global strong-tie network capital (Cronbach’s α=.82, range=3 to 30, 

M=11.74, SD=8.24). Communication frequency with global weak-tie asks to rate 

on a 10-point scale (where 1=never and 10=all the time) asking how often 
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respondents talk about current events or public affairs with acquaintances or 

strangers who live outside of the U.S., via both social networking sites (M=4.74, 

SD=3.35) and other online platforms, including email, blogs, websites, discussion 

boards, and chat rooms (M=3.74, SD=3.15), and offline means—face-to-face or 

phone (M=2.23, SD=2.48). The three items were combined into a single item, 

global weak-tie network capital (Cronbach’s α=.77, range= 3 to 30, M=10.7, 

SD=7.51).  

2. Participatory Capital.  Participatory capital was operationalized as 

organizational membership and protest experiences. The question items for 

participatory capital were drawn from previous studies (e.g.,Walgrave & 

Verhulst, 2009; Walgrave et al., 2011) and modified to encompass local and 

global dimensions. 

2. 1.  Local Participatory Capital is represented by local organizational membership and 

local protest experiences. Local organizational membership was measured by 

asking respondents whether they have involved in a list of local organizations, 

including community-based or citywide organizations, as a leader or active 

member, a passive member, or a nonmember. The list of organizations is 

student/youth organization, women’s rights organization, environmental 

organization, anti-corporate governance organization, human rights or social 

justice organization, and other. The organizational membership was measured by 

a cumulative index, ranging from 0 to 6 (“a leader or an active member” = 1; “a 

passive or a non-member” = 0), representing the total number of organizational 

memberships reported (Cronbach’s α=.73, M=2.88, SD=1.86). Local protest 

experiences were measured by asking respondents whether in the past five years 

they took part in a list of local demonstrations or public protests concerning the 
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following issues, via either online or offline means: economic issues, democracy 

building, peace and conflict resolution, student and youth, migration and refugees, 

human rights and social justice, labor, environmental, gender issues, and other. 

Issue involvement was measured by a cumulative index, ranging from 0 to 10 

(“Yes, have done this” = 1; “No, have not done this” = 0), representing the total 

types of protests they have joined in the past five years (Cronbach’s α= .86, 

M=6.65, SD=2.94).  

2. 2.  Global Participatory Capital encompasses global organizational membership and 

global protest experiences. Global organizational membership was measured by 

asking respondents whether they have involved in a list of transnational 

nongovernmental organizations as a leader or an active member, a passive 

member, or a nonmember. The discussion of transnational nongovernmental 

organizations in this study focuses upon their transnational activities. The list of 

organizations includes student/youth organization (e.g., Youth With A Mission), 

women’s rights organization (e.g., Women’s Environment & Development 

Organization), environmental organization (e.g., Greenpeace, Friends of the 

Earth), anti-corporate governance organization (e.g., Association for the Taxation 

of Financial Transactions for Citizens’ Action), human rights or social justice 

organization (e.g., Amnesty International, Oxfam, Human Rights Watch), and 

other. Global protest experiences were measured by asking respondents whether 

in the past five years they took part in a list of international demonstrations or 

public protests via either online or offline means. The list of issues is the same as 

for the previous variable. The same measurement scale for local participatory 

capital was also used for global participatory capital: Global organizational 
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membership (Cronbach’s α=.77, range=0 to 6, M=1.54, SD=1.74) and Global 

protest experiences (Cronbach’s α=.93, range=0 to 10, M=4.16, SD=3.78).  

3. A Sense of Citizenship.  A sense of citizenship is represented by local citizenship 

and global citizenship.  

3. 1.  Local Citizenship was operationalized as “a sense of duty or responsibility” that 

may induce benefit the local community. Four items were created and measured 

as a 10-point scale ranging from never (1) to all the time (10): “I feel I belong to 

my local community,” “I feel that social or economic problems in my local 

community are common problems shared by local people,” “I feel responsible for 

social or economic problems in my local community,” and “I feel a duty to help 

solve the social or economic problems in my local community.” The four items 

were summed into a composite index (Cronbach’s α=.76, range=7 to 40, 

M=29.87, SD=8.27).  

3. 2.  Global Citizenship was operationalized as “a sense of duty or responsibility” that 

may induce benefit the global community, which is outside one’s own physical 

local community. Four items were created and measured as a 10-point scale 

ranging from never (1) to all the time (10): “I feel I belong to a global 

community,” “I feel that social or economic problems in the world are common 

problems shared by people around the world,” “I feel responsible for social or 

economic problems around the world,” and “I feel a duty to help solve the social 

or economic problems that happen around the world.” The scores of the four 

items were summed into a composite index (Cronbach’s α=.84, range=4 to 40, 

M=31.29, SD=8.41).  
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Community Size 

Based on respondent self-reports on current place of residence, community size 

was measured as the total population according to the 2010 U.S. Census Bureau and 

included as a continuous variable. Participants in the online survey (N=191) were 

distributed across 155 communities in the U.S. As shown in Table 2, 49.7% of 

respondents lived in the least populated places (less than 50,000), 21.3% lived in the most 

populated places (250,000 and more), and 29% lived in places with population between 

50,000 and 249,999. In terms of the geographic location (see Table 3), 29.7% of 

respondents lived in the South, followed by the West (28.4%), Midwest (21.3%), and 

Northeast (20.6%). Community size, as measured by total population, was subjected to a 

logarithmic transformation because it had a highly skewed distribution.   
 
Table 2: Community Size of Survey Respondents 
 Community Size 

 < 50,000 50,000-249,999 250,000 and more 
N 77 45 33 
% 49.7 29 21.3 
Notes: N=155. Total number of community is 191, however the same community was 
counted once. Community size was measured by population based on data from the 2010 
U.S. Census.  
 
 
Table 3: Community Location of Survey Respondents 
 Community Location 
 Northeast Midwest South West 
N 32 33 46 44 
% 20.6 21.3 29.7 28.4 
Notes: N=155. Community location was categorized based on the regions defined by the 
U.S. Census Bureau.   
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Control Variables  

Predictors affecting individual political participation found in previous research 

(e.g., Gil de Zúñiga et al., 2011; Rojas et al., 2011; Valenzuela et al., 2012) were included 

as controls. 

General Internet Use. Respondents were asked to rate on a 7-point scale (where 

1=no time at all and 7=more than three hours) how much time a day they spend on social 

networking sites (M=5.34, SD=1.4) and any other online medium including email, blogs, 

websites, discussion boards, and chat rooms (M=4.44, SD=1.6). The scores of the two 

items were summed into a composite index (Cronbach’s α= .43, range=2 to 7, M=4.89, 

SD=1.2).  

Online News Media Use. Respondents were asked to rate on a 7-point scale 

(where 1=never and 7=everyday) how often they use the following media to get 

information about the current events or public affairs: online newspapers (M=5.1, 

SD=1.95), online news magazines (M=4.5, SD=2.05), citizen journalism websites 

(M=4.71, SD=2.06), and social movement organizations websites (M=5.06, SD=1.92). 

The four items were summed into a composite index (Cronbach’s α=.84, range=1 to 7, 

M=4.84, SD=1.64).   

Offline News Media Use. Respondents were asked to rate on a 7-point scale 

(where 1=never and 7=everyday) how often they used the following media to get 

information about current events or public affairs: network TV news (M=2.96, SD=1.97), 

cable TV news (M=3.01, SD=2.17), local TV news (M=3.31, SD=2.07), radio news 

(M=3.68, SD=2.17), and print newspapers (M=3.16, SD=2.0). The five items were 

summed into a composite index (Cronbach’s α=.73, range=1 to 7, M=3.22, SD=1.44).  

Demographics. The sociodemographic measures of interest were gender, race, 

age, income, education, employment status, and political identification. Gender was 
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coded 1=female and 0=male (M=.56, SD=.5). Race was coded 1=white and 0= nonwhite 

(M=.83, SD=.37). The age of respondents was assessed with a 7-point scale: under 18, 

18-24, 25-34, 35-44, 45-54, 55-65, and over 65 (M=4.65, SD=1.5). Education level was 

measured with a 5-point scale: less than high school, high school graduate, some college, 

college degree, and postgraduate degree (median group: college degree; M=3.82, 

SD=1.04). Income was measured on a 9-point scale (median group: $30K to under $40K, 

M=4.43, SD=2.39); employment status on a 2-group scale (employed 54. 5 %, 

unemployed 45.5%; M=.54, SD=.5). The answers were recoded such that 1=employed 

and 0=unemployed. If respondents answered any of employed full-time, part-time, self-

employed, seasonal, temp/per-diem, they were coded as employed; if the multiple 

answers included any of unemployed, retired, student, disabled, armed services, veteran, 

and other, they were coded as unemployed. Political identification was converted to five 

dichotomous dummy variables (independent was the reference group: independent 

31.4%, democrat 28.3%, republican 2.6%, other party 22.5%, no party/no preference/not 

interested in politics 9.4%). Answers on “Don’t know/refused” (5.8%) were coded as 

missing values.  
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Table 4: Descriptive Statistics 
 Cronbach’s α  

 
Mean or  

% 
SD Min Max 

Control Variables  
Gender (Female coded higher)   0.56 0.50   
Race (White coded higher)  0.83 0.37   
Age  4.65 1.50   
Education   3.82 1.04   
Income  4.43 2.39   
Employment Status (employed coded 
higher) 

 0.54 0.50   

Political Identification      
  Independent  31.4%    
  Democrat  28.3%    
  Republican  2.6%    
  Other  22.5%    

No party/no preference/not interested 
in politics 

   9.4%    

General Internet Use  0.43 4.89 1.20 2 7 
Online News Media Use  0.84 4.84 1.64 1 7 
Offline News Media Use  0.73 3.22 1.44 1 7 
Independent Variables  
Use of Social Networking Sites  0.88 63.38 16.02 8 80 
Network Capital   
  Local Strong-tie  0.73 22.51 6.73 3 30 
  Global Strong-tie  0.82 11.74 8.24 3 30 
  Local Weak-tie  0.77 17.27 8.08 3 30 
  Global Weak-tie  0.77 10.7 7.51 3 30 
Participatory Capital        
  Local Organizational Membership  0.73   2.88 1.86 0 6 
  Global Organizational Membership 0.77   1.54 1.74 0 6 
  Local Protest Experiences  0.86   6.65 2.94 0 10 
  Global Protest Experiences  0.93   4.16 3.78 0 10 
A Sense of Citizenship      

Local Citizenship  0.76 29.87 8.27 7 40 
Global Citizenship  0.84 31.29 8.41 4 40 

Dependent Variables       
Local Participation  0.89 67.85 22.43 10 100 
Global Participation  0.81 41.72 16.76 10 100 
Note: N=191. 
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Analysis Procedures for the Online Survey  

A hierarchical multiple regression was conducted to answer H1, RQ1, and RQ3. 

For H1, control variables were entered in the first, second, and third blocks, and the use 

of social networking sites variable was entered in the fourth block. For RQ1 and RQ3, 

once the control variables were entered in the model, social capital variables were entered 

in order. For RQ2, RQ4, and RQ5, multiple mediator models were tested using IBM 

SPSS Statistics 22 software to do hierarchical multiple regression. To quantify the 

stability of the indirect effects, the bootstrapping test with the INDIRECT macro 

(Preacher & Hayes, 2008) was employed to examine further whether the indirect paths 

were statistically significant. After the controls and use of social networking sites 

variables were entered in the model separately, social capital variables as mediators were 

entered in the last block. For RQ6, a moderated mediation model was employed to test 

community size as a moderator. This may influence the indirect paths of the effects of 

using social networking sites, on participation through social capital.  

SEMI-STRUCTURED IN-DEPTH INTERVIEWS 

The semi-structured in-depth interviews with local occupiers across the U.S. were 

employed to provide depth of information related to H1 and RQ6 examined using the 

online survey, and furthermore, to answer RQ7. Regarding H1, interviews examined the 

extent to which individuals have used social networking sites to engage in the movement. 

For RQ6 and RQ7, interviews examined how the place of residence (i.e., living in a small 

community versus larger communities; living in global cities) influenced the way they 

engaged in the movement. Those research questions may help us to know how territorial 

locations have helped or hindered them to participate in or coordinate protest actions. 

Blee and Taylor (2002) pointed out the strength of semi-structured interviews in social 
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movement research, and suggested that, “they provide greater breadth and depth of 

information, the opportunities to discover the respondent’s experience and interpretation 

of reality, and access to people’s ideas, thoughts, and memories in their own words rather 

than in the words of the researcher” (p. 92-93).  

Sample 

Participants were selected from the 73 Occupy communities who were willing to 

participate in or share the link to the online survey with their members. Between April 23 

and 30, 2014, I contacted the selected Occupy communities via email, left messages on 

their websites, or sent Facebook messages to the communities, asking for volunteers to 

participate in the interviews; 16 people from 15 communities agreed to participate. In 

addition, three persons were included in the interviews later: one person from Occupy 

Medical Oregon who was recommended by another interviewee at the end of his 

interview, and one each from Occupy Des Moines and Occupy Women San Diego, who 

contacted me personally saying that they were interested in providing an interview.  

As for global cities, one Occupy community from New York City 

(http://occupywallst.org/) agreed to participate in the survey, but communities from Los 

Angeles and Chicago did not. To reach out to people of Los Angeles and Chicago and 

recruit more participants from New York City, I used Facebook. I entered the keywords 

“Occupy Los Angeles,” “Occupy New York City,” and “Occupy Chicago,” respectively, 

and through this process, a number of Facebook pages and groups related to each of the 

cities were generated. I visited the pages and sent Facebook messages to administrators. 

For groups, I looked up the members who live in New York City, Los Angeles, or 

Chicago. If their current residence was one of the three cities, I sent Facebook messages 

to them to ask if they were willing to participate in the interview. Between June 10 and 
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22, 2014, I contacted 50 people, and eight people from the three global cities responded. 

In total, nine people from global cities, including the original one from the website of 

Occupy Wall Street, participated in the interviews. Throughout the process (April 21 to 

July 14, 2014), I recruited and then interviewed 28 respondents (18 male and 10 female) 

representing a diverse range of 20 local Occupy communities across the U.S. and in the 

nationwide community (Occupy Together; see Table 5).  

Two things should be noted. First, the interviewees did not all live in the same 

community as when they were involved in the Occupy movement; some of them had 

moved to different places in the intervening years. For example, four interviewees who 

lived in Sheboygan, Wisconsin; Littleton, Colorado; Manchester, New Hampshire; and 

New York City when the movement was at its peak now live in Manitowoc, Wisconsin; 

Castle Rock, Colorado; Baltimore, Maryland; and North Bergen, New Jersey, 

respectively. The interviewees addressed their involvement in their current community; 

however, they also reflected their experiences of living in their previous locations when 

the movement was at its peak, mostly in 2011, because they said that they were, or still 

are, participating in the Occupy community of their previous locations. In addition, six 

interviewees lived in the same city or town but have been involved in other Occupy 

communities near their home because their places of residence had no opportunities to 

participate in the movement; thus, they got involved in the movement by joining other 

communities. Two interviewees from Occupy Palm Beach, Florida, lived in Boca Raton 

and Lake Worth cities in Palm Beach County, respectively; another from Occupy Wall 

Street lived in Brooklyn, New York; the others from Occupy Los Angeles lived in San 

Fernando and Topanga, California, respectively. Therefore, RQ6 and RQ7 were 

examined primarily based on the current place of residence (as of July 14, 2014), but two 

distinct places were identified in the results as needed. Based on the current places of 
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residence, interviewees lived in cities or towns of various sizes: seven people were from 

the smallest (less than 50,000), 11 were from medium (50,000-249,999) and the 10 were 

from the largest (250,000 and over) places.  

Second, in contrast to the sampling frame (i.e., city-based Occupy communities) 

used in the online survey, these interviews also included people from countywide (Palm 

Beach County, FL), statewide (New Hampshire), and nationwide (Occupy Together) 

communities, to illuminate not only an individual’s participation but also coordination of 

actions as they collaborate with other communities in the same county or state.  

Because interview participants were geographically dispersed, the interviews 

were conducted individually via email, phone, Google Hangouts, or Skype at their 

convenience. Four interviews were conducted by email (Occupy Women San Diego and 

Occupy Ojai), Google Hangouts (Occupy Together), or Skype (Occupy Action Council 

NYC), respectively, and the rest by phone. Each interview lasted from 20 minutes to 90 

minutes, and all interviews were recorded and transcribed for further analysis.  

A semi-structured approach was employed, organized around a set of 

predetermined questions in order to hear from participants about their experiences of the 

Occupy movement, as well as additional follow-up questions as appropriate. Interviews 

began with an open-ended question that helped the participant speak of her or his specific 

roles and responsibilities in her or his own local Occupy movement, for example, “What 

do you do as part of your Occupy movement community?” Moving from the broader 

question, I posed more specific, concrete questions related to the hypothesis and to RQ6. 

The latter was found in the online survey in greater detail. These questions were also 

intended to answer RQ7, which addressed comparison of the participation of individuals 

from global, with those from non-global cities. Regarding H1 about the use of social 

networking sites, participants were asked how they have used social networking sites for 
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the Occupy movement, the extent to which they were useful, and what limitations, if any, 

such sites presented for engaging in the movement. RQ6 and RQ7 were more open-

ended, so participants gave their insights on the relationship between community 

environment and participation. For example, participants were asked what advantages 

and disadvantages their own communities had in relation to participation in the 

movement. Then, more specifically for RQ6, participants were asked whether they think 

community size affected participation. RQ7 was particularly asked of participants from 

global cities (New York, Los Angeles, and Chicago) about their experiences of living in 

such places in relation to engagement in the movement. (See appendix B for interview 

questions.)  

The names of participants were kept confidential to protect their privacy. Each of 

the interviews sought the participant’s personal opinions and was not intended to 

represent the views of their Occupy communities. That is, they were participants in 

efforts with their local or nationwide Occupy community, but did not speak for their 

community. Thus, the interviews captured the notion well that digital media transform 

collective actions into leaderless movement, which are not built around hierarchical 

organizations or centralized leadership (Bennett & Segerberg, 2011). Although this 

purposive sample was not intended to be representative of participants who were engaged 

in the Occupy movement, the rich data obtained from these qualitative interviews 

contributes to further explanation of what was found in the quantitative survey.  
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Table 5: Community Profiles of Interview Participants 
Name of 
Facebook 
Occupy 

Community 

Address of Online Community1 Current Place 
of  

Residence 
(In 2011, if 
different) 

Population 
Size 

Inverness, FL www.facebook.com/pages/Occupy-
Citrus/239122059474897 

 

Inverness 7,210 

Ojai 
Community 
Forum, CA 

www.facebook.com/pages/Occupy-Ojai-
Community-Forum/230385273683976 

Ojai 7,461 

Sheboygan, WI www.facebook.com/OccupySheboygan 
 

Manitowoc, 
WI 

(Sheboygan) 

33,736 
(Sheboygan: 

49,288) 
Palm Beach, FL 

(County) 
www.facebook.com/OccupyPalmBeach 

 
Lake Worth, 

FL 
34,910 

 
Littleton, CO www.facebook.com/occupylittleton 

 
Castle Rock,  

CO 
(Littleton) 

48,231 
(Littleton: 
41,737) 

Joplin, MO www.facebook.com/OccupyJoMo 
 

Joplin 50,150 

Greenville, SC www.facebook.com/pages/Occupy-
Greenville-SC/258019170906162 

Greenville 58,409 

Palm Beach, FL 
(County) 

www.facebook.com/OccupyPalmBeach 
 

Boca Raton, 
FL 

84,392 

Albany, NY www.facebook.com/OccupyAlbanyNY Albany 97,856 
Columbia, MO www.facebook.com/OccupyCOMO Columbia 108,500 
Naperville, IL www.facebook.com/OccupyNaperville Naperville 141,853 

Medical Oregon NA Eugene, OR 156,185 
Des Moines, IA NA Des Moines 203,433 
Baton Rouge, 

LA 
www.facebook.com/OccupyBR Baton Rouge 229,493 

1 Address of online community identifies the URL of the Facebook page or website of 
communities that were used by me for recruitment. Because the interview participants 
from Des Moines, Women Occupy San Diego, and Medical Oregon were recruited by 
snowball sampling, their URLs were identified as not applicable (NA). In addition, the 
URL of Occupy New Hampshire was also identified as NA because I contacted the 
Facebook page of Manchester, which is one of the cities in New Hampshire, but one of 
the administrators of the Facebook pages of Occupy New Hampshire instead contacted 
me to participate in this study.  
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Table 5 (continued) 
Together www.facebook.com/OccupyTogether Pittsburg, PA 305,704 

Tucson, AZ www.facebook.com/napsky 
 

Tucson 520,116 

Portland, OR www.facebook.com/OccupyPortland Portland 583,776 
New Hampshire 

(State) 
NA Baltimore,  

MD 
(Manchester, 

NH) 

620,961 
(Manchester:

109,565) 

Women San 
Diego, CA 

NA San Diego 1,307,402 

Los Angeles 
General 

Assembly 

www.facebook.com/losangelesga 
 

Topanga, CA 8,289 

Los Angeles 
General 

Assembly 

www.facebook.com/losangelesga 
 

Topanga, CA 8,289 

Los Angeles We 
are the Global 

Movement 

www.facebook.com/groups/1651518702748
55/ 

 

San 
Fernando, 

CA 

23,645 

New York www.facebook.com/pages/Occupy-New-
York/170645403023773?filter=1 

 

North 
Bergen, 

NJ (NYC) 

58,092 

Wall Street http://occupywallst.org/ Brooklyn, 
NY 

2,504,700 
 

Chicago www.facebook.com/OccupyChic-ago Chicago, IL 2,695,598 
 

Los Angeles We 
are the Global 

Movement 

www.facebook.com/groups/1651518702748
55/ 

 

Los Angeles, 
CA 

3,792,621 
 

Action Council 
New York City 

www.facebook.com/groups/4754435558983
81/ 

 

New York 
City, 
NY 

8,175,133 
 

Action Council 
New York City 

www.facebook.com/groups/4754435558983
81/ 

 

New York 
City, 
NY 

8,175,133 
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Analysis Procedures for the Interviews 

The coding of the interview transcripts was conducted according to several 

recurring themes (Rubin & Rubin, 2012). The central themes for this interview were 

established primarily through a deductive coding process (assigning categories based on 

H1, RQ6, and RQ7). As coding proceeded, an inductive coding strategy was also 

employed to illustrate new subthemes within the main themes related to the hypothesis 

and the two primary research questions. Related to H1, interviews asking about use of 

social networking sites when engaging in the movement provided more detailed 

information than findings in the online survey. Individual-level data has often been used 

to characterize places where subjects live (Rabinowitz et al., 1992; Rose, 2002; Sundblad 

& Sapp, 2011). Thus, interviews regarding RQ6 and RQ7 provided insights on contexts 

related to participation; that is, what kinds of contextual assets contained within a 

particular community matter, when it comes to participation in the movement. In 

particular, beyond the results of the online survey figuring out the effects of community 

size on likelihood of participating in local and global participation, interviews related to 

RQ6 answered what kinds of distinct or unique contextual resources, varying by 

community, are related to the engagement of residents in the movement. Furthermore, 

interviews concerning RQ7 examine what qualities of global cities enabled them to play 

strategic roles in movements, and how these spaces can become fused into struggles for 

the movement.  

Based on passages and phrases related to the central themes that emerged from 

the hypothesis, RQ6, and RQ7, I focused on the textual cues that would illuminate how 

participation and coordinating action related to the Occupy movement were associated 

with participants’ use of social networking sites and community. Interview data were 

organized for analysis using NVivo10 qualitative data analysis software. 
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Chapter 4: Results of the Online Survey 

 

This chapter covers the results of the online survey used to examine how the use 

of social networking sites, local and global forms of social capital, and community size 

were associated with participation in the Occupy movement. The results of the online 

survey addressed H1, RQ1, RQ2, RQ3, RQ4, RQ5, and RQ6. H1 tests the positive 

relationship between the use of social networking sites and participation. RQ1 and RQ3 

examine the extent to which local and global forms of network and participatory capital 

(RQ1) and a sense of citizenship (RQ3) affect participation. RQ2 and RQ4 test the 

mediation model, investigating how the use of social networking sites affects 

participation through the local and global forms of network capital, participatory capital 

(RQ2), and a sense of citizenship (RQ4). RQ5 takes into account all the components of 

social capital (network capital, participatory capital, and a sense of citizenship). It also 

informs about the most significant mediators influencing the relationship between the use 

of social networking sites and participation. Last, RQ6 tests the moderated mediation 

model, to determine whether the effects of social networking site-use on participation 

through social capital, vary by community size.  

This chapter examines participation at both local and global levels related to the 

movement. This is because the Occupy movement has taken place across, inside, and 

outside the U.S., so it has allowed individuals to engage not only in local, but also in 

global participation. Findings related to the hypothesis and the six research questions will 

be presented in order.  

Zero-order and partial correlations were performed to learn about the relationships 

between the use of social networking sites (hereafter SNSs), about local and global forms 
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of social capital, and about local and global participation related to the Occupy 

movement. As shown in Table 6, the results from zero-order correlations show that the 

use of SNSs, and local and global forms of social capital, have significant, positive 

relationships with local participation: SNS use (r=.450, p<.01), local strong-tie (r=.529, 

p<.01), global strong-tie (r=.301, p<.01), local weak-tie (r=.530, p<.01), global weak-tie 

(r=.266, p<.01), local organizational membership (r=.480, p<.01), global organizational 

membership (r=.260, p<.01), local protest experiences (r=.593, p<.01), global protest 

experiences (r=.418, p<.01), local citizenship (r=.467, p<.01), and global citizenship 

(r=.438, p<.01). When controlling for confounding variables via partial correlations, most 

variables remained significantly associated; however, global organizational membership 

was no longer associated with local participation: SNS use (r=.351, p<.001), local strong-

tie (r=.488, p<.001), global strong-tie (r=.199, p<.05), local weak-tie (r=.470, p<.001), 

global weak-tie (r=.191, p<.05), local organizational membership (r=.367, p<.001), 

global organizational membership (r=.135, p=.109), local protest experiences (r=.504, 

p<.001), global protest experiences (r=.260, p<.01), local citizenship (r=.333, p<.001), 

and global citizenship (r=.266, p<.01). These results show that individuals who use SNSs 

more heavily, and those who have sufficient local and global forms of resources, tend to 

engage in local participation.  

For global participation, the results from zero-order correlations show significant 

and positive associations with all of the variables: SNS use (r=.397, p<.01), local strong-

tie (r=.424, p<.01), global strong-tie (r=.466, p<.01), local weak-tie (r=.395, p<.01), 

global weak-tie (r=.389, p<.01), local organizational membership (r=.399, p<.01), global 

organizational membership (r=.266, p<.01), local protest experiences (r=.384, p<.01), 

global protest experiences (r=.439, p<.01), local citizenship (r=.418, p<.01), and global 

citizenship (r=.428, p<.01). These results remained even after controls were introduced 
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via partial correlations: SNS use (r=.213, p<.05), local strong-tie (r=.225, p<.01), global 

strong-tie (r=.369, p<.001), local weak-tie (r=.201, p<.05), global weak-tie (r=.261, 

p<.01), local organizational membership (r=.238, p<.01), global organizational 

membership (r=.177, p<.05), local protest experiences (r=.268, p<.01), global protest 

experiences (r=.358, p<.001), local citizenship (r=.223, p<.01), and global citizenship 

(r=.293, p<.001). Therefore, these results confirm that individuals who use SNSs more 

intensively, and who have sufficient local and global forms of resources, are also likely to 

engage in global participation.  
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Table 6: Zero-order and Partial Correlations among Key Variables 
 1 2 3 4 5 6 7 8 9 10 11 12 13 
1. SNS Use — .564** .351**. .511** .433** .342** .211** .346** .309** .354** .410** .450** .397** 

2. Local Strong-tie  .392*** — .427** .722** .462** .406** .244** .429** .301** .438** .360** .529** .424** 

3. Global Strong-tie .190* .307*** — .419** .648** .320** .250** .284** .417** .335** .284** .301** .466** 

4. Local Weak-tie .373*** .651*** .211* — .577** .450** .327** .464** .359** .389** .366** .530** .395** 

5. Global Weak-tie .233** .338*** .488*** .403*** — .299** .290** .294** .353** .277** .239** .266** .389** 

6. Local  
 Organizational  
 Membership 

.282** .336*** .222** .412*** .274** — .430** .512** .289** .463** .341** .480** .399** 

7. Global  
 Organizational    
 Membership 

.141 .165* .181* .207* .265** .422*** — .210** .285** .181* .195** .260** .266** 

8. Local Protest  
  Experiences 

.228** .322*** .163 .397*** .238** .446*** .153 — .590** .412** .437** .593** .384** 

9. Global Protest  
  Experiences 

.155 .103 .300*** .140 .191* .140 .241** .433*** — .227** .397** .418** .439** 

10. Local  
   Citizenship 

.226** .284** .237** .307*** .203* .381*** .131 .319*** .071 — .550** .467** .418** 

11. Global  
   Citizenship 

.232** .183* .176* .253** .121 .274** .145 .331*** .259** .499*** — .438** .428** 

12. Local  
   Participation  

.351*** .488*** .199* .470*** .191* .367*** .135 .504*** .260** .333*** .266** — .619** 

13. Global  
   Participation  

.213* .225** .369*** .201* .261** .238** .177* .268** .358*** .223** .293*** .507*** — 

Notes: Cell entries are two-tailed zero-order Pearson’s correlations (top diagonal) and partial correlations (bottom diagonal) with 
controls for demographics, political identification, and general Internet and on/offline media use. *p<.05; **p<.01; ***p<.001.
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USE OF SOCIAL NETWORKING SITES AND POLITICAL PARTICIPATION 

H1: The more people use social networking sites, the more likely they will be to 

participate in the Occupy movement.   

The hypothesis examined whether the use of SNSs is associated with engagement 

in the Occupy movement, which has taken place in local and global places. As shown in 

Table 7, the model accounts for 37.1% of variance of local participation (F 

(14,140)=5.910, p<.001). When demographics, political identification, and general 

Internet and on/offline media use were controlled, the block of the use of SNSs added 

significant explanatory power to the model, with 8.8% of additional variance of local 

participation. Respondents who frequently use SNSs for discussion or seeking 

information about current events or public affairs, tended to be more engaged in local 

activities (β=.359, p<.001; see Model 4). Thus, H1 was supported regarding local 

participation. These results suggest that the use of SNSs such as Facebook and Twitter to 

express opinions or to get news about current events or public affairs has positive effects 

on local participation in efforts related to the Occupy movement. As for the control 

variables, the demographic variables explained 8.4% of the variance of local participation 

(Model 1). Age was significantly related to local participation: older (β=.226, p<.05) and 

less affluent (β=-.193, p<.05) respondents participated more frequently. Political 

identification, which accounted for an additional 6.8% of variance, showed that no 

political identification variables were related to local participation (Model 2). The 

frequency of general Internet use and online and offline media, in turn, accounted for 

13.1% of additional variance of local participation (Model 3). In general, respondents 

who were more frequently exposed to online news were more likely to engage in local 

participation (β=.326, p<.001).  
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For global participation, the model accounts for 33.6% of variance (F (14, 

140)=5.069, p<.001). Once other variables were incorporated into the model, the use of 

SNSs accounted for an additional 3.1% of variance, mainly due to the significant 

contribution made by the use of SNSs (β=.214, p<.05; see Model 4). Hence, H1 was 

supported for global participation as well, demonstrating that the more respondents used 

SNSs such as Facebook and Twitter to get news about current events or public affairs or 

to express opinions, the more likely they were to participate in the global Occupy 

movement. The block of demographic variables accounted for 8.3% of variance (Model 

1). Less affluent respondents tended to be more engaged with global participation (β=-

.213, p<.05). The second block showed that no political identification variables were 

related to global participation. The block of general Internet and on/offline media use 

accounted for 17.4% of additional variance, providing the result that having more 

exposure to online news media, appeared to exert a positive effect on global participation 

(β=.33, p<.001; see Model 3).  
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Table 7: The Use of SNSs Predicting Participation 
 Local Participation  Global Participation 
Predictors Model 

1 
Model 

2 
Model 

3 
Model 

4 
Model 

1 
Model 

2 
Model 

3 
Model 

4 
Block 1: 
Demographics  

        

 Gender -.006 -.027 .017 .030 .028 .007 .055 .062 
 Race -.060 -.056 -.061 -.047 -.040 -.030 -.042 -.034 
 Age .226* .279** .252** .203* .173 .245** .218* .189* 

 Education  .123 .121 .118 .125 .153 .156 .158* .163* 

 Income  -.193* -.179* -.134 -.072 -.213* -.216* -.164* -.127 
 Employment    
 Status 

.040 .056 .046 .019 .030 .048 .048 .032 

 R2 (%) 8.4*    8.3*    
Block 2: Political 
Identification 
(ref=Independent)  

        

 Democrat   -.172 -.208* -.179*  -.078 -.130 -.113 
 Republican   -.145 -.139 -.133  -.080 -.075 -.072 
 Other  .101 .061 .038  .131 .074 .060 
 No party/no  
 preference/not  
 interested in  
 politics 

 .009 -.014 -.044  .124 .079 .060 

 ΔR2 (%)  6.8*    4.8   
Block 3: 
Internet/Media 
Use  

        

 General    
 Internet  

  .014 -.119   .111 .031 

 Online Media    .326*** .263**   .330*** .292*** 

 Offline Media    .124 .072   .155 .124 
 ΔR2 (%)   13.1***    17.4***  
Block 4: Social 
Networking Sites 

        

 SNS Use    .359***    .214* 

 ΔR2 (%)    8.8***    3.1* 

Total R2 (%)    37.1***    33.6*** 

Notes: N=154. Missing values were deleted listwise. Cell entries are standardized beta (β) 
coefficients. R2 change refers to the unique contribution of each new block controlling for 
the previous variables entered in the regression. 
*p< .05; **p<.01; ***p<.001. 
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SOCIAL CAPITAL AND POLITICAL PARTICIPATION 

Local and Global Network Capital 

 
RQ1: How do local compared to global forms of network and participatory capital 

affect participation in the Occupy movement? 

RQ1 was intended to determine to what extent social capital, particularly network 

and participatory capital, is linked to participation in the movement. Specifically, this 

question asked whether local and global forms of network and participatory capital have 

different effects on participation. Because network and participatory capital were 

considered distinct components of social capital in this dissertation, their relation to 

participation was examined separately (see Table 8).  

As shown in Table 8, the network capital model accounts for 48.6% of variance of 

local participation (F(17, 137)=7.634, p<.001). Local and global forms of network capital 

variables accounted for an additional 20.3% of variance. Among all the network 

indicators, local strong-tie network capital (β=.312, p<.01) was the strongest predictor of 

local participation, followed by local weak-tie network capital (β=.284, p<.01). In 

response to RQ1, the local form of network capital encompassing strong and weak-tie 

connections contributed to motivate respondents to participation in local activities to 

support the Occupy movement. In contrast to global forms of network capital, neither 

strong tie (β=.070, p>.05) nor weak tie (β=-.065, p>.05) made a significant contribution 

to local participation. In other words, those who often talked about current events or 

public affairs with family or friends (strong-tie), or acquaintances or strangers (weak-tie), 

in their local community had more likelihood of engaging in local activities, while 
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engaging in discussion with people outside the U.S., whether connected by weak or 

strong tie, did not foster local participation.  

This result suggests that physical distance—whether people reside in the shared 

local community or at global distances—plays a significant role in predicting political 

participation. Local forms of network capital encompassing strong and weak ties induced 

local participation while global forms of network capital did not affect local participation. 

Indeed, social distance indicating with whom we interact also matters for participation. 

When local strong-tie network capital (β=.312, p<.01) was compared with local weak-tie 

network capital (β=.284, p<.01), the former exerted a slightly stronger relationship with 

local participation. In other words, communication with socially close, local network 

members was more effective than with acquaintances or strangers, in mobilizing local 

participation related to the Occupy movement.  

When it comes to global participation related to the Occupy movement, the model 

accounted for 41.4% of the variance of global participation (F(17, 137)=5.694, p<.001). 

Local and global forms of network capital variables accounted for an additional 10.9% of 

variance. Among all the network indicators, only global strong-tie network capital was 

significantly related to participation (β=.272, p<.01). Global strong ties, such as family or 

friends who live outside the U.S., were important to informants when they decided to 

engage in global participation, while communication with both socially and physically 

distant people, such as acquaintances or strangers, did not induce the survey respondents’ 

participation in global activities (β=.064, p>.05). Any local forms of network capital—

local strong (β=.067, p>.05) and weak ties (β=.068, p>.05)—did not contribute to global 

participation. The results show that both social and physical distances work together to 

affect global participation, indicating that communication with socially close and global 
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network members simultaneously was more effective than with socially distant and local 

people, in producing global participation.  

 
Table 8: Participation Model of Local and Global Network Capital 
 Local Participation Global Participation 
Predictors 
Block 1: Demographics    
  Gender    .053 .102 
  Race -.058 -.007 
  Age  .170*  .207* 

  Education   .104 .158* 

  Income  -.078       -.127 

  Employment Status -.036 .018 
    R2 (%) 8.4* 8.3* 

Block 2: Political Identification (ref=Independent)    
   Democrat   -.187* -.124 
   Republican  -.111 -.054 
   Other  .019  .062 
   No party/no preference/not interested in politics -.037        .043 
    ΔR2 (%) 6.8* 4.8 

Block 3: Internet/Media Use    
  General Internet  -.137 .003 
  Online Media   .157*  .253** 

  Offline Media  .008 .066 
    ΔR2 (%) 13.1*** 17.4*** 

Block 4: Network Capital    
  Local Strong-tie   .312** .067 
  Global Strong-tie  .070  .272** 

  Local Weak-tie   .284** .068 
  Global Weak-tie        -.065 .064 
    ΔR2 (%) 20.3*** 10.9*** 

Total R2 (%) 48.6*** 41.4*** 

Notes: N=154. Missing values were deleted listwise. Cell entries are final-entry 
standardized beta (β) coefficients. *p<.05; **p<.01; ***p<.001.  
 

Local and Global Participatory Capital  

As can be seen in Table 9, the participatory capital model accounts for 48.6% of 

the local participation variance (F(17, 137)=7.619, p<.001) and 42.1% of the variance of 

global participation (F(17, 137)=5.864, p<.001). Local and global forms of participatory 
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capital variables accounted for an additional 20.3% of variance and 11.6% of local and 

global participation, respectively. In response to RQ1, local and global forms of 

participatory capital made different contributions to local and global participation. As for 

local participation, local forms of participatory capital such as local organizational 

membership (β=.180, p<.05) and local protest experiences (β=.380, p<.001) were 

significant predictors. In other words, the more people were affiliated with local 

organizations and had participated in previous local protests, the more they tended to 

engage in local activities, while respondents’ membership in global organizations (β=.-

021, p>.05) and their experiences with international protests (β=.070, p>.05) did not 

contribute to local participation. As for global participation, global forms of participatory 

capital, global protest experiences (β=.303, p<.01), had a significant relationship with 

global participation. This indicates that those who have participated more in protests 

outside the U.S. were more likely to participate in the global activities of the Occupy 

movement. None of the other local forms of participatory capital—local organizational 

membership (β=.143, p>.05) and local protest experiences (β=.061, p>.05)—mobilized 

global participation.  

In summary, the findings of RQ1, concerning both local and global forms of 

network and participatory capital, offered a refined understanding of the relationships 

between social capital and political participation, highlighting how they vary according to 

geographic dimensions of social capital and activities. Thus, local and global components 

of social capital should be considered when it comes to mobilized social movements that 

have simultaneous local and global aspects, as did Occupy.  

 

 

 
 94 



Table 9: Participation Model of Local and Global Participatory Capital 
Predictors Local 

Participation 
Global 

Participation 
Block 1: Demographics    
  Gender  .033  .074 
  Race -.044 -.004 
  Age  .194*  .194* 

  Education  .066  .125 
  Income  -.048  -.108 

  Employment Status  -.002  -.010 
    R2 (%) 8.4* 8.3* 

Block 2: Political Identification 
(ref=Independent)  

  

   Democrat  -.172* -.079 
   Republican  -.077 -.034 
   Other -.021 -.017 
   No party/no preference/not interested in    
   politics 

 .011  .100 

    ΔR2 (%)        6.8*         4.8 
Block 3: Internet/Media Use    
  General Internet  -.013 .094 
  Online Media  .137  .161* 

  Offline Media  .110 .135 
    ΔR2 (%) 13.1*** 17.4*** 

Block 4: Participatory Capital    
  Local Organizational Membership .180* .143 

  Global Organizational Membership -.021 .027 
  Local Protest Experiences  .380*** .061 

  Global Protest Experiences .070  .303** 

    ΔR2 (%) 20.3*** 11.6*** 

Total R2 (%) 48.6*** 42.1*** 

Notes: N=154. Missing values were deleted listwise. Cell entries are final-entry 
standardized beta (β) coefficients. *p<.05; **p<.01; ***p<.001.  
 
 

 

 

 95 



Local and Global Network Capital, Participatory Capital, and Use of Social 

Networking Sites 

RQ2: Does the use of social networking sites vary in its effects on participation in the 

Occupy movement, according to local compared to global forms of network and 

participatory capital?  

Based on the answer to RQ1 (positive relationship between the use of SNSs and 

participation in the Occupy movement), information about RQ2 was used to evaluate 

whether the use of SNSs influenced participation in the Occupy movement, independent 

of its effect on local and global forms of network and participatory capital (local strong-

tie, global strong-tie, local weak-tie, and global weak-tie; local organizational 

membership, global organizational membership, local protest experiences, and global 

protest experiences) were examined separately and then RQ2 was answered by testing 

whether the local and global forms of social capital mediated the relationship between the 

use of SNSs and local and global participation. 

First, in response to RQ2 regarding network capital, hierarchical multiple 

regression was conducted to assess whether the use of SNSs influenced participation 

indirectly, through its effects on local and global forms of network capital (see Table 11). 

Local participation was predicted well from the use of SNSs and network capital 

(R2=.501 and F(18, 136)=7.577, p<.001). As can be seen in Table 10, participants said 

that the use of SNSs influenced the way they communicate with family or friends living 

inside and outside their community (local strong-tie: β=.388, t(140)=5.044, p<.001; 

global strong-tie: β=.213, t(140)=2.286, p<.05) and acquaintances or strangers (local 

weak-tie: β=.379, t(140)=4.757, p<.001; global weak-tie: β=.229, t(140)=2.836, p<.01). 

Indeed, participants who frequently talked with local people, both local strong tie (β=.274 

, t(136)=2.688, p<.01) and local weak tie (β=.255, t(136)=2.556, p<.05), were more likely 
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to participate in local activities (see Table 11). Given that the coefficients for local 

strong-tie (β=.274, p<.01) and local weak-tie network capital (β=.255, p<.05) were 

significant, SNS use as a predictor of local participation went from being statistically 

significant (β=.359, t(140)=4.439, p<.001) to insignificance (β=.159, t(136)=1.971, 

p>.05; see Table 7 & 11). These results demonstrate that the use of SNSs may not 

influence local participation directly, but it may affect local participation indirectly 

through its effects on local strong and weak ties network capital. In other words, 

respondents who used SNSs to get information, or to discuss current events or public 

affairs, are more likely to engage in political talk with local people, and in turn are more 

likely to participate in local activities. To judge the significance of the indirect effects, a 

bias-corrected and accelerated bootstrap confidence interval (CI) based on 1,000 

bootstrap samples was performed (Preacher & Hayes, 2008). Bootstrapped confidence 

intervals have often been used as the best method to test statistical significance for 

indirect effects because they provide an actual test of the mediation to quantify the 

stability of the indirect effects (Warner, 2013). As shown in Table 12, given that a 95% 

CI for the indirect effect was entirely above zero for local strong tie (.0320 to .3149) and 

local weak tie (.0321 to .3024) networks, it was concluded about RQ2 that local forms of 

network capital, particularly local strong and weak-ties network capital, reliably mediated 

the relationship between SNS use and local participation. This also suggested that local 

strong-tie network capital was a stronger mediator than was weak-tie. However, the two 

global forms of network capital attributes, global strong-tie (indirect effect: .013, p>.05) 

and global weak-tie (indirect effect: -.017, p>.05) were found not to be mediators. Table 

12 summarizes the direct and indirect effects of the use of SNSs on local and global 

participation via local and global forms of network capital. 
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Second, regarding global participation, the finding that the use of SNSs was no 

longer related to global participation (β=.110, t(136)=1.258, p>.05, see Table 11) 

suggests that global strong-tie network capital may mediate the relationship between the 

SNS use and global participation (β=.267, t(136)=3.245, p<.01). Global participation was 

predicted well from SNS use and from network capital (R2=.421 and F(18, 136)=5.489, 

p<.001). As shown in Table 12, bootstrapping results confirmed that there was a 

statistically significant indirect effect of SNS use on global participation through global 

strong-tie network capital, with a 95% CI estimate of (.0123 to .1524). None of the other 

local and global forms of network capital—local strong-tie (indirect effect: β=.016, 

p>.05), local weak-tie (indirect effect:. β=.018, p>.05) and global weak-tie (indirect 

effect: β=.013, p>.05)—were found to be significant mediators. Again, SNS use had no 

direct effect on global participation; rather, global strong-tie network capital, significantly 

mediated the influence of SNS use on global participation (see Table 12).  

In summary, findings from addressing RQ2 suggest that the geographic 

dimension of social capital—local and global forms of network capital—played an 

important role in boosting the effect of the use of SNSs on participation in the Occupy 

movement. On the one hand, the more participants used SNSs to get information or 

discuss current events or public affairs, the more likely they were to talk with local 

people, and in turn were more likely to participate in local activities. On the other hand, 

the more participants used SNSs, the more likely they were to talk with people living in 

other places around the world, and in turn were more likely to participate in global 

activities.  
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Table 10: The Use of SNSs Predicting Local and Global Forms of Social Capital 
Predictors Local  

Network Capital 
Global  

Network Capital  
Local  

Participatory Capital 
Global  

Participatory Capital 
A Sense of 
Citizenship 

 Strong-
tie 

Weak-
tie 

Strong-
tie 

Weak-
tie 

Organizational 
Membership 

Protest 
Experiences 

Organizational 
Membership 

Protest 
Experiences 

Local Global 

Block 1: Demographics           
 Gender -.028 -.072 -.100 -.135 .108 -.067 -.057 -.081 -.012 -.034 
 Race .043 -.052 -.067 -.185** -.064 .004 -.197* -.067 .034 -.009 
 Age .103 .069 -.053 -.039 .051 .078 .061 -.015 .074 .041 
 Education .110 -.046 -.010 .021 .170* .067 .074 .017 .141 .116 
 Income -.037 -.024 -.026 -.056 -.004 -.141 -.022 -.090 -.054 -.065 
 Employment  
 Status 

.113 .126 -.004 .095 .051 .055 .093 .122 -.026 -.032 

  R2 (%) 4.1 4.5 2.4 8.3* 5.5 6.5 5.2 7.7 3.7 4.7 
Block 2: Political 
Identification 
(ref=Independent) 

          

 Democrat .006 .005 -.007 .091 -.018 -.040 -.120    -.111 -.025 -.087 
 Republican -.027 -.018 -.077 .080 -.082 -.109 -.059    -.065 -.093 -.201* 

 Other .025 .050 .016 -.076 .106 .100 -.038   .211* .063 .058 
 No party .015 .017 .049 .144 -.115 -.038 .006   -.041 .061 -.094 
  ΔR2 (%) 2.8 2.3 1.8 6.7* 4.4 4.7 1.4 10.4** 3.4 7.6* 

Block 3: Internet/ 
Media Use 

          

 General Internet .178*   .078 .098 .280** .034   -.080 .026   -.080 .025 -.023 
 Online Media  .220** .218** .071 .098 .132  .311*** .200* .351*** .152 .257** 

 Offline Media   .089 .172* .176* .092 .090    -.052 .135   -.031 .097  -.098 
  ΔR2 (%) 25.9*** 22.2*** 9.4** 18.6*** 9.2** 11.9*** 10** 13*** 8.7** 9.9** 

Block 4: SNSs           

SNS Use .388*** .379*** .213* .229** .306** .241** .156 .155 .250** .247** 
  ΔR2 (%) 10.3*** 9.9*** 3.1* 3.6** 6.4** 4.0** 1.7 1.7 4.3** 4.2** 

Total R2 (%) 43.1*** 38.9*** 16.7* 37.2*** 25.5*** 27.1*** 18.2** 32.7*** 20.1** 26.4*** 

Notes: N=154. Missing values were deleted listwise. Cell entries are final-entry standardized beta (β) coefficients. *p<.05; **p<.01; 
***p<.001.
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Table 11: Indirect Effects of SNS Use on Participation via Local and Global Network 
Capital 
Predictors Local 

Participation 
Global 

Participation 
Block 1: Demographics    
  Gender .052  .102 
  Race -.055 -.005 
  Age  .157*  .198* 

  Education   .109  .162* 

  Income  -.058 -.114 
  Employment Status -.037  .017 
    R2 (%) 8.4* 8.3* 

Block 2: Political Identification 
(ref=Independent)  

  

   Democrat  -.175* -.116 
   Republican  -.110 -.054 
   Other .012  .057 
   No party -.045  .038 
    ΔR2 (%) 6.8* 4.8 
Block 3: Internet/Media Use    
  General Internet  -.173* -.022 
  Online Media  .150*   .248** 

  Offline Media  .000  .060 
    ΔR2 (%) 13.1*** 17.4*** 

Block 4: Social Networking Sites   
   SNS Use .159 .110 
    ΔR2 (%) 8.8*** 3.1* 

Block 5: Network Capital   
  Local Strong-tie  .274** .041 
  Global Strong-tie       .062  .267** 

  Local Weak-tie       .255* .048 
  Global Weak-tie      -.073 .059 
    ΔR2 (%) 12.9*** 8.4** 

Total R2 (%) 50.1*** 42.1*** 

Notes: N=154. Missing values were deleted listwise. Cell entries are final-entry 
standardized beta (β) coefficients. *p< .05; **p<.01; ***p<.001.  
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Table 12: Direct and Indirect Effects of SNS Use on Participation via Local and Global 
Network Capital 
 Direct Effect  
SNS Use                    Local Participation .159 
 Indirect Effects  

 
SNS Use                    

Local Strong-tie   Local Participation .106* (.0320, .3149) 
Local Weak-tie    Local Participation .097* (.0321, .3024) 
Global Strong-tie  Local Participation .013 (-.0326, .0835) 
Global Weak-tie   Local Participation -.017 (-.0986, .0443) 

 Total Effect .358*** 

              Direct Effect 
SNS Use                    Global Participation .110 
             Indirect Effects 
 
SNS Use                   

Global Strong-tie  Global Participation .057* (.0123, .1524) 
Global Weak-tie  Global Participation .013 (-.0421, .0835) 
Local Strong-tie  Global Participation .016 (-.0766, .1223) 
Local Weak-tie  Global Participation .018 (-.0857, .1300) 

  Total Effect .214* 

Notes: Cell entries are standardized beta (β) coefficients. ***p<.001; *p<.05. 
Bootstrapping was used to test significance of the standardized coefficients. Values in 
parentheses are the lower and upper limits of the 95% confidence interval.  
 
 

 Now, we examine the extent to which the local and global forms of participatory 

capital explain some or all of the relationship between the use of SNSs and participation. 

First, local participation was explained well from SNS use and the local form of 

participatory capital, with R2=.518 and F(18, 136)=8.117, p<.001 (see Table 13). Given 

that the strength of the effect of SNS use on local participation became weaker (B=.519, 

β=.359, t(140)=4.439, p<.001 vs. B=.329, β=.227, t(136)=3.001, p<.01; see Table 7 

&13), and that the local protest experiences appeared significant (B=2.871, β=.360, 

t(136)=4.256, p<.001), these results demonstrate that the use of SNSs influenced local 

participation indirectly through its effect on local protest experiences. As shown in Table 

14, the bootstrapping results showed a statistically indirect effect of SNS use on local 

participation through local protest experiences, with a 95% CI estimate of (.0339 to 
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.3070). The other local and global forms of participatory capital, local (indirect effect: β 

=.041, p>.05) and global organizational membership (indirect effect: β =-.003, p>.05) and 

global protest experiences (indirect effect: β =.008, p>.05), were found not to be 

mediators. Comparison of the coefficients between the direct effect of SNS use (β =.227, 

p<.01) and indirect effect through local protest experiences on local participation (β 

=.087, p<.05), indicated that a relatively small part of the effect of SNS use on local 

participation is mediated by local protest experiences. That is, there may be other SNS 

use-related mediators, which influence the way SNS use affects local participation. Table 

14 summarizes the direct and indirect effects of the use of SNSs on local and global 

participation through local and global forms of participatory capital.  

As can be seen in Table 13, global participation was predicted well from SNS use 

and from the global form of participatory capital, particularly global protest experiences 

(β =.294, p<.01), with R2=.429 and F(18, 136)=5.687, p<.001. The relationship between 

the use of SNSs and global participation became statistically insignificant (B=.230, β 

=.214, t(140)=2.575, p<.05 vs. B=.124, β=.115, t(136)=1.403, p>.05; see Table 7 & 13). 

This suggests that global protest experiences may mediate the relationship (β =.046, 

p<.05; see Table 14). As can be seen in Table 14, the bootstrapping test indicated that 

mediation was indeed taking place with a 95% CI estimate of .0035 to .1411. None of the 

indirect effects of other participatory capital—local organizational membership (β =.036, 

p>.05), global organizational membership (β =.004, p>.05), and local protest experiences 

(β =.013, p>.05) —was found to mediate the relationship between SNS use and global 

participation.  

The findings from addressing RQ2, regarding the participatory capital model, 

suggest that the extent to which Occupy movement participants participated in previous 
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protests concerning diverse issues, played an important role in explaining the relationship 

between SNS use and participation in the Occupy movement.  
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Table 13: Indirect Effects of SNS Use on Participation via Local and Global Participatory 
Capital 
Predictors  Local 

Participation 
Global 

Participation 
Block 1: Demographics    
  Gender    .042  .078 
  Race  -.041 -.002 
  Age   .170*  .182* 

  Education   .080  .132 
  Income  -.017  -.092 
  Employment Status  -.012  -.015 
    R2 (%) 8.4* 8.3* 

Block 2: Political Identification 
(ref=Independent)  

  

  Democrat  -.159* -.073 
  Republican  -.081 -.036 
  Other -.024 -.018 
  No party -.013  .088 
    ΔR2 (%) 6.8* 4.8 
Block 3: Internet/Media Use    
  General Internet  -.090 .054 
  Online Media  .120 .153 
  Offline Media  .084 .122 
    ΔR2 (%) 13.1*** 17.4*** 

Block 4: Social Networking Sites   
  SNS Use .227** .115 
    ΔR2 (%) 8.8*** 3.1* 

Block 5: Participatory Capital   
  Local Organizational Membership  .133 .119 
  Global Organizational Membership       -.023 .025 
  Local Protest Experiences    .360*** .052 
  Global Protest Experiences  .051  .294** 

    ΔR2 14.6*** 9.3*** 

Total R2 (%) 51.8*** 42.9*** 

Notes: N=154. Missing values were deleted listwise. Cell entries are final-entry 
standardized beta (β) coefficients. *p<.05; **p<.01; ***p<.001.  
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Table 14: Direct and Indirect Effects of SNS Use on Participation via Local and Global 
Participatory Capital 
                        Direct Effect 
SNS Use                    Local 

Participation 
.227** 

                        Indirect Effects 
 
SNS Use 
  

Local Organizational Membership  Local 
Participation 

.041(-.0227, .1609) 

Local Protest Experiences                    Local 
Participation 

.087*(.0339, .3070) 

Global Organizational Membership  Local 
Participation 

-.003(-.0582, .0280) 

Global Protest Experiences                Local 
Participation 

.008(-.0243, .0795) 

                                                 
                Total Effect 

 .359*** 

                        Direct Effect 

SNS Use                    Global 
Participation 

.115 

                        Indirect Effects 
 
SNS Use 
  

Global Organizational Membership  Global 
Participation 

.004 (-.0273, .0504) 

Global Protest Experiences                 Global 
Participation 

.046* (.0035, .1411) 

Local Organizational Membership  Global 
Participation 

.036 (-.0113, .1084) 

Local Protest Experiences                 Global 
Participation 

.013 (-.0307, .0761) 

                                                        
                        Total Effect 

 .214* 

Notes: Cell entries are standardized beta (β) coefficients. *p<.05; **p<.01; ***p<.001. 
Bootstrapping was used to test significance of the standardized coefficients. Values in 
parentheses are the lower and upper limits of the 95% confidence interval.  
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Local and Global Citizenship 

RQ3: How does local compared to global citizenship affect participation in the Occupy 

movement?  

 

RQ3 was used to examine whether local and global forms of citizenship affect 

participation in the Occupy movement. It was found that a sense of citizenship induced 

participation; furthermore, that local and global forms of citizenship had different effects 

on local and global participation. As shown in Table 15, the model accounts for 37.2% of 

the variance of local participation (F(15, 139)=5.489, p<.001) and 37% of the variance of 

global participation (F(15,139)=5.442, p<.001). When demographics, political 

identification, and general Internet and on/offline media use were controlled, the 

citizenship block added significant explanatory power to the model (8.9% of additional 

variance of local participation and 6.5% of additional variance of global participation). 

Specifically, local citizenship was positively related to local participation (β =.246, 

p<.05), while global citizenship was positively related to global participation (β =.229, 

p<.05).  

The findings from addressing RQ3 suggest that those who feel that solving social 

or economic problems in their own local communities is a civic duty were more 

enthusiastic about participating in local activities, while those who feel responsibility or 

duty toward such problems happening around the world were more likely to take part in 

global activities. A local sense of citizenship did not induce global participation and vice 

versa.  
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Table 15: Participation Model of Local and Global Citizenship 
Predictors Local  

Participation 
Global 

Participation 
Block 1: Demographics    
  Gender  .028  .066 
  Race -.064  -.040 
  Age    .216**    .191* 

  Education    .071   .121 
  Income   -.096  -.130 
  Employment Status    .049   .052 
    R2 (%) 8.4* 8.3* 

Block 2: Political Identification 
(ref=Independent)  

  

   Democrat   -.184* -.101 
   Republican   -.089 -.019 
   Other   .033  .050 
   No party  -.025  .088 
    ΔR2 (%) 6.8* 4.8 
Block 3: Internet/Media Use    
  General Internet  -.024 .084 
  Online Media    .240**   .243** 

  Offline Media   .099   .157* 

    ΔR2 (%) 13.1*** 17.4*** 

Block 4: A Sense of Citizenship   
  Local Citizenship   .246* .093 
  Global Citizenship  .127  .229* 

    ΔR2 (%) 8.9*** 6.5** 

Total R2 (%) 37.2*** 37.0*** 

Note: N=154. Missing values were deleted listwise. Cell entries are final-entry 
standardized beta (β) coefficients. *p<.05; **p<.01; ***p<.001.  
 
 

Local and Global Citizenship and Use of Social Networking Sites 

RQ4: Does the use of social networking sites vary in its effects on participation in the 

Occupy movement, according to local compared to global citizenship?  

RQ4 was addressed to examine further whether the local or global forms of 

citizenship mediate the relationship between the use of SNSs and local and global 
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participation. As can be seen in Table 16, local participation was predicted from SNS use 

and local citizenship, with R2=.424 and F(16, 138)=6.353, p<.001. SNS use continued to 

be statistically significant (β=.286. p<.01). However, the relationship was not as vigorous 

as before (B=.519, β=.359, t(140)=4.439, p<.001 vs. B=.414, β=.286, t(138)=3.536, 

p<.01; see Table 7 & 16). These results suggest that local citizenship may affect the way 

SNS use influenced local participation. As can be seen in Table 17, bootstrapping results 

confirmed a statistically significant indirect effect of SNS use on local participation 

through local citizenship (β= .052, p<.05) with a 95% CI estimate of (.0086 to .2152). 

The finding that the strength of coefficients for the direct path (β= .286 at p<.01) appears 

stronger than for the indirect paths (β=.052 at p<.05) suggests that a relatively small part 

of the effect of SNS use on local participation is mediated by local citizenship. The 

indirect effect of SNS use on local participation through global citizenship was not 

significant (β=.021, p>.05).  

Global participation was explained from SNS use and global citizenship, with 

R2=.383 and F(16, 138)=5.36, p<.001. The effects of SNS use on global participation 

became insignificant (B=.230, β=.214, t(140)=2.575, p<.05 vs. B=.155, β=.144, 

t(138)=1.725, p>.05; see Table 7 & 16) after global citizenship (β=.207, p<.05) was 

added to the model. The bootstrapping test confirmed a statistically significant indirect 

effect of SNS use on global participation through global citizenship (β= .051, p<.05) with 

a 95% CI estimate of (.0063 to .1448), while local citizenship (β=.019, p>.05) did not 

affect the relationship between SNS use and global participation.  

The findings from addressing RQ4 demonstrate that SNS use had a direct effect 

on local participation, but its effect was often exercised indirectly through strengthening 

local citizenship. On the other hand, the effect of SNS use on global participation was 

mostly explained by its connection to global citizenship.  
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Table 16: Indirect Effects of SNS Use on Participation via Local and Global Citizenship 
Predictors Local  

Participation 
Global 

Participation 
Block 1: Demographics    
  Gender .035 .070 
  Race   -.054 -.035 
  Age  .184* .175* 

  Education  .086 .128 
  Income        -.055 -.110 
  Employment Status  .027  .041 
    R2 (%) 8.4* 8.3* 

Block 2: Political Identification 
(ref=Independent)  

  

   Democrat  -.167* -.093 
   Republican  -.097 -.023 
   Other .020 .044 
   No party -.049 .075 
    ΔR2 (%) 6.8* 4.8 
Block 3: Internet/Media Use    
  General Internet  -.122 .034 
  Online Media    .209**   .228** 

  Offline Media   .060 .137 
    ΔR2 (%) 13.1*** 17.4*** 

Block 4: Social Networking Sites   
   SNS Use   .286** .144 
    ΔR2 (%) 8.8*** 3.1* 

Block 5: A Sense of Citizenship    
  Local Citizenship  .209* .074 
  Global Citizenship  .084 .207* 

    ΔR2 (%) 5.3** 4.7** 

Total R2 (%) 42.4*** 38.3*** 

Notes: N=154. Missing values were deleted listwise. Cell entries are final-entry 
standardized beta (β) coefficients. *p<.05; **p<.01; ***p<.001.  
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Table 17: Direct and Indirect Effects of SNS Use on Participation via Local and Global 
Citizenship 

 Direct Effect 
SNS Use                    Local Participation .286** 
 Indirect Effect 
SNS Use                    Local Citizenship     Local Participation .052*(.0086, .2152) 

Global Citizenship    Local Participation .021(-.0335, .1325) 
                                  

Total Effect 
    .359*** 

 Direct Effect 
SNS Use                    Global 

Participation 
.144 

 Indirect Effects 
SNS Use                     Global Citizenship        Global 

Participation 
.051*(.0063, .1448) 

Local Citizenship     Global 
Participation 

.019(-.0152, .0968) 

                                 
Total Effect 

.214* 

Notes. Cell entries are standardized beta (β) coefficients. *p<.05; **p<.01; ***p<.001. 
Bootstrapping was used to test significance of the standardized coefficients. Values in 
parentheses are the lower and upper limits of the 95% confidence interval.  
 
 

Local and Global Network Capital, Participatory Capital, Citizenship, and Use of 

Social Networking Sites 

RQ5: Does the use of social networking sites vary in its effects on participation in the 

Occupy movement, according to local compared to global forms of network and 

participatory capital and citizenship?  

In addressing the hypothesis and research questions, this study has found that 

each component of social capital, including local and global forms of network and 

participatory capital, and a sense of citizenship, played distinct roles when explaining the 

effects of SNS use on participation in the Occupy movement. By addressing RQ5, this 

study examined the extent to which all the components of social capital played roles in 
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explaining some or all of the relationship between the use of SNSs and local and global 

forms of participation in the Occupy movement. As can be seen in Table 18, local 

participation, first, was explained well from SNS use and local forms of network and 

participatory capital, with R2=.583 and F(24, 130)=7.578, p<.001. When demographics, 

political identification, and exposure to the Internet and news media were held constant, 

local strong-tie network capital (β=.249, p<.05) and local protest experiences (β=.269, 

p<.01) were significantly related to local participation, while the use of SNSs went from 

significant to insignificant (B=.519, β=.359,t(140)=4.439, p<.001 vs. B=.169, β=.117, 

t(130)=1.519, p>.05; see Table 7 &18). These results suggest that mediation may exist 

when the use of SNSs affects local participation indirectly through its effects on local 

strong-tie network capital or local protest experiences. As shown in Table 19, a 

bootstrapping test confirmed that the indirect effect of the use of SNSs on local 

participation through local strong-tie network capital (β=.097, p<.05; 95% CI: .0263 to 

.2580) and local protest experiences (β=.065, p<.05; 95% CI: .0184 to .2654) were 

statistically significant. Furthermore, the difference in the coefficients measuring the 

strength of the indirect effects between those two mediators suggested that local strong-

tie network capital had a slightly stronger, positive, indirect effect on local participation. 

Other components of social capital (global strong-tie, local and global weak-tie network 

capital; local and global organizational membership; global protest experiences; and local 

and global citizenship) did not have an effect on the relationship between the use of SNSs 

and local participation.  

As for the control variables, political identification explained an additional 6.8% 

of the local participation variance; respondents who identified themselves as Democrats 

(β=-.153, p<.05; see Table 18) were less likely to participate in local activities than those 

who considered themselves independent. The frequency of general Internet use (SNSs 
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and other online platforms), and online and offline media-use block, in turn, explained an 

additional 13.1% of the variance of local participation. In general, respondents who used 

the Internet less frequently were more likely to participate locally (β=-.125, p<.05).  

Global participation was significantly explained by the use of SNSs and global 

forms of social capital (R2=.482 and F(24, 130)=5.049, p<.001). As shown in Table 18, 

when both social capital as mediators and the use of SNSs as a predictor, were used to 

explain global participation, the use of SNSs became insignificant (B=.230, β=.214, 

t(140)=2.575, p<.05 vs. B=.059, β=.054, t(130)=.635, p>.05; see Table 7 & 18). These 

results suggest that global strong-tie network capital (β =.186, p<.05) and global protest 

experiences (β=.217, p<.05) may affect the way the use of SNSs influence global 

participation. However, the bootstrapping results revealed that only the global strong-tie 

network capital was a true mediator, by suggesting coefficients for significant indirect 

effects as follows (see Table 19): global strong-tie network capital (β=.04, p<.05; 95% 

CI: .0056 to .1429) and global protest experiences (β=.034, p>.05; 95% CI: -.0003 to 

.1078). The other local forms of social capital were found not to be significant mediators 

at p<.05. Regarding the control variables, only age was found to significantly predict 

global participation, with older respondents (β=.188, p<.05; see Table 18) more likely to 

participate globally.  

In summary, addressing RQ5 allowed this study to find that among all the forms 

of social capital, the significant mediators influencing the relationship between the use of 

SNSs and participation were local strong-tie network capital, local protest experiences, 

and global strong-tie network capital. More importantly, the finding suggests that local 

and global forms of social capital had distinct effects on local and global participation. In 

other words, the use of SNSs influenced local participation indirectly through its effects 

on local strong-tie network capital and local protest experiences. On the other hand, the 
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use of SNSs influenced global participation indirectly through its effect on global strong-

tie network capital.  
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Table 18: Indirect Effects of SNS Use on Participation via Local and Global Forms of 
Social Capital 
Predictors Local Participation Global Participation 
Block 1: Demographics    
  Gender  .054 .106 
  Race -.068 .004 
  Age .137 .188* 

  Education  .067 .121 
  Income  -.015 -.084 
  Employment Status  -.041 -.002 
    R2 (%) 8.4* 8.3* 

Block 2: Political Identification 
(ref=Independent)  

  

   Democrat   -.153* -.077 
   Republican  -.070 -.010 
   Other -.039 -.002 
   No party -.024  .071 
    ΔR2 (%) 6.8* 4.8 
Block 3: Internet/Media Use    
  General Internet  -.125* .010 
  Online Media  .059 .137 
  Offline Media  .038 .099 
    ΔR2 (%) 13.1*** 17.4*** 

Block 4: Social Networking Sites   
   SNS Use .117 .054 
    ΔR2  (%)         8.8*** 3.1* 

Block 5: Social Capital   
Network Capital    
  Local Strong-tie  .249* .059 
  Global Strong-tie  .016 .186* 

  Local Weak-tie  .134 -.033 
  Global Weak-tie  -.093 .053 
Participatory Capital    
  Local Organizational Membership  .055 .057 
  Global Organizational Membership -.025 .009 
  Local Protest Experiences   .269** .027 
  Global Protest Experiences .084 .217* 

A Sense of Citizenship    
  Local Citizenship   .095 .024 
  Global citizenship  -.008 .131 
    ΔR2 (%) 21.2*** 14.6*** 

Total R2 (%) 58.3*** 48.2*** 

Notes: N=154. Missing values were deleted listwise. Cell entries are final-entry 
standardized beta (β) coefficients. *p<.05; **p<.01; ***p<.001 
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Table 19: Direct and Indirect Effects of SNS Use on Participation via Local and Global 
Forms of Social Capital 

 Direct Effect 
SNS Use                    Local Participation .117 
 Indirect Effects 
 
 
 
 
SNS Use                   

Local Strong-tie               Local Participation .097*  
(.0263, .2580) 

Local Weak-tie                Local Participation .051  
(-.0407, .2344) 

Global Strong-tie              Local Participation .003  
(-.0448, .0692) 

Global Weak-tie               Local Participation -.021  
(-.1171, .0267) 

Local Organizational Membership   Local Participation .017  
(-.0571, .1372) 

Local Protest Experiences                      Local Participation .065*  
(.0184, .2654) 

Global Organizational Membership  Local Participation -.004  
(-.0601, .0242) 

Global Protest Experiences                    Local Participation .013  
(-.0149, .0904) 

Local Citizenship                                        Local Participation .024  
(-.0210, .1433) 

Global Citizenship                                     Local Participation -.002  
(-.0955, .0595) 

                         Total Effect      .359*** 

 Direct Effect 
SNS Use                    Global Participation .054 
 Indirect Effects 
 
SNS Use              

Local Strong-tie               Global Participation .023 
(-.0550, .1285) 

Local Weak-tie                Global Participation -.012  
(-.1241, .0954) 

Global Strong-tie              Global Participation .04*  
(.0056, .1429) 

Global Weak-tie               Global Participation .012  
(-.0360, .0826) 

Local Organizational Membership  Global Participation .017  
(-.0520, .0849) 

Local Protest Experiences                    Global Participation .007  
(-.0348, .0834) 

Global Organizational Membership  Global Participation .001  
(-.0359, .0435) 

Global Protest Experiences                            Global Participation .034  
(-.0003, .1078) 

Local Citizenship                                      Global Participation .006  
(-.0380, .0667) 

Global Citizenship                                     Global Participation .032  
(-.0049, .1080) 

                    Total Effect  .214* 

Note: Cell entries are standardized beta (β) coefficients. *p<.05; ***p<.001. Bootstrapping 
was used to test significance of the standardized coefficients. Values in parentheses are 
the lower and upper limits of the 95% confidence interval.  
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Figure 4: Direct and Indirect Effects of SNS use on Local Participation via Local and 
Global Forms of Social Capital 
 

 

 
 

 

Notes: Bold arrows denote significant indirect effects of SNS use on local participation 
through local strong-tie network capital and local protest experiences. Dotted arrows 
denote insignificant relations at p<.05. The results here are controlling for demographics, 
political identifications, and media use. Values are standardized beta (β) coefficients.  
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Figure 5: Direct and Indirect Effects of SNS use on Global Participation via Local and 
Global Forms of Social Capital 

 

Notes: Bold arrows denote significant indirect effects of SNS use on local participation 
through local strong-tie network capital and local protest experiences. Dotted arrows 
denote insignificant relations at p<.05. The results here are controlling for demographics, 
political identifications, and media use. Values are standardized beta (β) coefficients.  
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COMMUNITY SIZE AND POLITICAL PARTICIPATION  

RQ6: To what extent does community size influence the way individuals engage in the 

Occupy movement? 

As found in the results from addressing previous research questions, SNS use 

affected participation indirectly through its effects on local and global forms of social 

capital. RQ6 was used to test further the moderated mediation model, whether this 

relationship depends upon community size. In other words, the aim was to determine 

whether the effect of SNS use on local participation, indirectly through its effects on local 

strong-tie network capital and local protest experiences, and its effect on global 

participation indirectly, through its effect on global strong-tie network capital, are 

different among individuals who live in small, medium, and large communities.  

As shown in Table 20, the local strong-tie network capital and local protest 

experiences as mediators, and community size as a moderator, were entered into the 

model of local participation. First, community size had no statistically significant 

relationship with local participation (β=-.033, p>.05; see Model 2). Just as importantly, 

Model 3 shows that adding interaction terms, and thus letting the model take account of 

the differences between the community size (with respect to local strong-tie network 

capital and local protest experiences) affects local participation. The results show that a 

significant relationship was lacking between local strong-tie network capital (β=.655, 

p>.05), local protest experiences (β=-.116, p>.05), and local participation varying by 

community size (Model 3). In other words, respondents who have more frequently 

engaged in political talk with their local family or friends and have participated more in 

local protests, tended to report higher levels of local participation; however, such a 

positive relationship did not vary no matter where the respondents lived—in small, 
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medium, or large communities. Thus, these results demonstrated that the effect of SNS 

use on local participation, indirectly through its effects on the local strong-tie network 

capital and local protest experiences did not vary by community size. Models 5, 7, and 9 

show insignificant interaction effect on local participation, suggesting that the local 

strong-tie network capital was significantly related to local participation in both small 

(β=.251, p<.05) and large (β=.747, p<.001) communities, and that local protest 

experiences were significantly related to local participation across community size: small 

(β=.308, p<.01); medium (β=.459, p<.05); and large (β=.315, p<.05).  

As for global participation, the global strong-tie network capital as a mediator, 

and community size as a moderator, was entered into the model (see Table 21). 

Community size did not relate significantly to global participation (β=-.054, p>.05; see 

Model 2), and just as importantly, there was no significant relationship between global 

strong-tie network capital and global participation varying by community size (β=-.283, 

p>.05; see Model 3). In other words, respondents who have more frequently engaged in 

political talk with family or friends who live outside the U.S. tended to report higher 

levels of global participation; however, the association did not differ based on whether 

the respondents lived in small, medium, or large communities. Hence, these results 

suggested that the indirect effect of the use of SNSs on global participation through its 

effect on the global strong-tie network capital did not vary by community size. Models 5, 

7, and 9 showed the insignificant interaction effect on global participation, suggesting 

that the global strong-tie network capital was significantly related to global participation 

in both small (β=.380, p<.01) and medium-sized (β=.373, p<.01) communities. 
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Table 20: Indirect Effects of SNS Use on Local Participation via Interactions of Local Strong-tie Network Capital, Local 
Protest Experiences, and Community Size 
 Local Participation 
 Full sample  Small 

(<50,000) 
Medium 

(50,000 to 249,999) 
Large 

(250,000 and more) 
Predictors Model 1 Model 2 Model 3 Model 4 Model 5 Model 6 Model 7 Model 8 Model 9 
Block 1: 
Demographics  

         

  Gender .051 .053 .072 .149 .114 -.060 .009 -.060 .068 
  Race -.065 -.065 -.075 .059 .029 -.002 -.015 -.282 -.302* 

  Age .150* .142* .147* .139 .063 .316 .172 .004 .125 
  Education  .075 .077 .072 .276* .197 .069 .146 -.071 -.250* 

  Income  -.001 .001 .010 -.109 -.058 -.125 -.047 -.047 .128 
  Employment Status -.041 -.040 -.043 .005 -.059 -.201 -.097 .152 .032 
    R2 (%) 8.4* 8.4* 8.4* 7.9 7.9 21.4 21.4 15.7 15.7 
Block 2: Political 
Identification 
(ref=Independent)  

         

   Democrat  -.161* -.162* -.161* -.308* -.258* -.340 -.424* -.002 .120 
   Republican  -.079 -.077 -.063 .014 .058 -.281 -.106 -.231 -.146 
   Other -.007 -.007 -.005 -.115 -.114 .024 -.056 .167 .087 
   No party -.019 -.020 -.011 .104 .056 .022 .011 -.332 -.048 
    ΔR2 (%) 6.8* 6.8* 6.8* 18* 18* 15.9 15.9 16.2 16.2 
Block 3: 
Internet/Media Use  

         

  General Internet  -.155* -.154* -.159* -.159 -.208 -.267 -.187 .182 -.147 
  Online Media  .093 .097 .102 .325** .171 .300 .047 .173 .067 
  Offline Media  .053 .052 .052 -.009 .037 .137 .150 -.076 .031 
    ΔR2 (%) 13.1*** 13.1*** 13.1*** 15.6** 15.6** 16.0* 16.0* 13.7 13.7 
 
 120 



Table 20 (continued) 
Block 4: Social 
Networking Sites 

         

   SNS Use .148* .148* .144 .392** .237 .094 .051 .310 -.016 
    ΔR2  (%) 8.8*** 8.8*** 8.8*** 8.8** 8.8** 0.6 0.6 5.0 5.0 
Block 5: Social 
Capital 

         

Network Capital           
  Local Strong-tie  .324*** .323*** -.322  .251*  .142  .747*** 

Participatory Capital           
  Local Protest  
  Experiences 

.362*** .365*** .490  .308**  .459*  .315* 

    ΔR2 (%) 19.5*** 19.5*** 19.5***  12.2**  8.2*  31.7*** 

Block 6: Community 
Size 

         

Community Size (log)  -.033 -.023       
 ΔR2 (%)  0.1 0.1       
Block 7: Interactions           
Local Strong-tie x 
Community Size 

  .655       

Local Protest 
Experiences x 
Community Size  

  -.116       

 ΔR2 (%)   1.0       
Total R2 (%)   57.8***  62.5***  62.1**  82.4*** 

N 154 64 48 40 
Note: Community size was measured by population based on data from the 2010 U.S. Census. Missing values were deleted 
listwise. Cell entries are standardized beta coefficients. *p<.05; **p<.01; ***p<.001. 
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Table 21: Indirect Effects of SNS Use on Global Participation via Interactions of Global Strong-tie Network Capital and 
Community Size 
 Global Participation 
 Full sample  Small 

(<50,000) 
Medium 

(50,000 to 249,999) 
Large 

(250,000 and more) 
Predictors Model 1 Model 2 Model 3 Model 4 Model 5 Model 6 Model 7 Model 8 Model 9 
Block 1: 
Demographics  

         

  Gender .093 .097 .092 .208 .208 -.024 .067 .042 .045 
  Race -.014 -.013 -.011 .020 .057 -.095 -.124 -.053 -.050 
  Age .205* .193* .197* .082 .116 .454* .350* .225 .224 
  Education  .166* .169* .173* .269* .327** .212 .167 -.115 -.114 
  Income  -.119 -.115 -.121 -.044 -.084 -.251 -.186 -.044 -.042 
  Employment Status .033 .034 .036 .051 .038 .014 .019 .207 .201 
    R2 (%) 8.3* 8.3* 8.3* 10.4 10.4 25.7* 25.7* 6.7 6.7 
Block 2: Political 
Identification 
(ref=Independent)  

         

   Democrat  -.110 -.112 -.105 .200 -.187 .002 .027 -.224 -.227 
   Republican  -.048 -.045 -.045 -.070 .006 .119 .079 -.076 -.072 
   Other .056 .056 .063 -.010 .032 .142 .166   .307 .301 
   No party .045 .043 .041 -.007 -.046 .256 .214  -.032 -.033 
    ΔR2 (%) 4.8 4.8 4.8 5.6 5.6 7.0 7.0 18.8 18.8 
Block 3: 
Internet/Media Use  

         

  General Internet  .001 .002 .006 -.125 -.157 .113 .040 .132 .128 
  Online Media  .271*** .278*** .272*** .403** .332** .256 .353* .174 .170 
  Offline Media  .070 .066 .062 .109 .079 .167 .089 .036 .034 
    ΔR2 (%) 17.4*** 17.4*** 17.4*** 23.4** 23.4** 14.5* 14.5* 11.4 11.4 
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Table 21 (continued) 
Block 4: Social 
Networking Sites 

         

   SNS Use .149 .146 .144 .313* .210 .100 .035 .364 .363 
    ΔR2  (%) 3.1* 3.1* 3.1* 5.6* 5.6* 0.7 0.7 7.0 7.0 
Block 5: Social 
Capital 

         

Network Capital           
  Global Strong-tie  .306*** .315*** .594  .380**  .373**  .015 
    ΔR2 (%) 7.8*** 7.8*** 7.8***  10.1**  10.9**  0 

Block 6: Community 
Size 

         

Community Size(log)  -.054 -.048       
 ΔR2 (%)  0.3 0.3       
Block 7: Interactions           
Global Strong-tie x 
Community Size 

  -.283       

 ΔR2 (%)   0.2       
Total R2 (%)   41.9***  55.1***  58.9**  43.9 
N 154    64  48  40 
Note: Community size was measured by population based on data from the 2010 U.S. Census. Missing values were deleted 
listwise. Cell entries are final-entry standardized beta coefficients. *p<.05; **p<.01; ***p<.001. 
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In summary, analysis of the online survey of Occupy movement participants 

found that local and global forms of social capital had a distinct role in encouraging 

local and global participation, respectively. More importantly, the use of social 

networking sites did not always affect participation directly; rather, it often influenced 

participation indirectly through its effects on local and global forms of social capital. 

Furthermore, inconsistent with previous studies, variation in community size did not 

provide different environments for residents’ political participation in the Occupy 

movement. In other words, living in a big city did not determine participation in the 

Occupy movement differently from living in a small city. 
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Chapter 5: Results of the Semi-structured In-depth Interviews 

 

This chapter covers the results of the in-depth interviews that were used to 

examine how the use of SNSs (H1), community size (RQ6), and residence in global 

cities (RQ7), was associated with participation in the Occupy movement. Regarding H1, 

the interviews sought more details on the use of SNSs, to explain what functions SNSs 

had and under what circumstances they helped respondents involved in the movement. 

Given that each community produced its own distinctive resources that influenced its 

residents’ political participation, RQ6 was used to determine the extent to which 

community size played a role in influencing movement participation, and what other 

kinds of environments or resources varied by community and affected participation of 

residents. Last, be addressing RQ7, this study investigated the extent to which global 

cities—New York City, Los Angeles, and Chicago—possess distinct resources and how 

they were related to participation of their residents. 

Interviews were conducted with 28 participants of diverse levels of involvement 

in the Occupy movement; Some identified themselves as longtime activists who had 

been politically active for years, while others said the movement was the first time they 

had ever participated in public protests. One of the longtime activists described activities 

related to the movement as sort of ongoing activism, saying, “The activists just follow, 

and then I heard that some of my friends who are activists, they campaigned outside the 

City Hall for protests. That’s why I decided to participate” (Participant A2: Los Angeles 

We are the Global Movement). One new activist said grievances toward the financial 

2 Since some people belong to the same Occupy communities, alphabetical order was given to 
them to indicate as follows: Participant A, B (Los Angeles We are the Global Movement); C, D 
(Action Council-New York City); E, F (Los Angeles General Assembly); G, H (Palm Beach, 
Florida).  
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crash motivated him to engage in the movement (Albany, New York). A new activist 

from Portland, Oregon explained: 

I’ve had a lot of milestones. I could say a lot of first-time achievements based on 
making my first sign, attending my first rally, going to my first march, talking to 
my first police officer and going to my first meeting, making a decision. Yeah—
going to city hall for the first time, talking to elected politicians. All of these are 
very interesting. Really these basic blocks of what activists have been doing for 
these years because Occupy was the birth of my political life, the birth of my 
activist life—yeah, I learned everything from scratch and I learned everything 
from the camps.  

 

 Mobilization aims to transform the bystander public into adherents who may 

contribute to the development of the movement. Interviews with local occupiers, 

including committed activists and casual participants, provided a better understanding of 

the extent to which the Occupy movement ignited them to work in solidarity on common 

issues or concerns. Occupy participants had different levels of experience of engagement 

in local and global activities related to the movement. The Occupy movement has often 

been identified as a global coalition that galvanized solidarity around the world, as it 

provides better opportunities for people to participate in diverse activities bypassing 

their local areas. These interviewees, however, represented that their local and global 

activities took place on different platforms. Because of advantages of physical access, 

local activities often took place on the ground, such as public demonstrations and 

general assembly. For example, Participant C from the Occupy Action Council NYC has 

done actions in front of local banks, and another from Occupy Naperville, Illinois, did a 

protest and attended a general assembly. One from Occupy Tucson, Arizona, describes 

it:  

We have them [general assemblies] every Saturday from 10AM until usually 
around noon. ... I’ve also been served as a person that has tabled at local events 
and I have participated in coalitions and demonstrations as a member of Occupy 
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Tucson. ... Sometimes its only maybe only 8 or 10 people, sometimes it’s closer 
to 20, but we still have them on a regular basis. Our most recent work has sort of 
our collective work as Occupy Tucson has been participating in the May Day 
coalition in Tucson and we were very active in helping to organize the march for 
immigrant and workers’ rights here on May 1st.  
 

The Occupy movement provided opportunities for people to address their own 

local issues. As one from Occupy Palm Beach, Florida, puts it:  

We try to focus on local issues that we felt like we were empowered to change—
did a lot of teach-ins and discussions where we tried to decide on what we could 
focus on locally to get changed. ... I think that, uh, it’s difficult to fight on any 
front and there are so many fronts to fight on—we honestly decided to fight on 
local issues because that’s where we had the opportunity to effect any change.  

 

On the other hand, physical access often precludes on-the-ground activities for 

global actions. Many interviewees identified the lack of financial resources or time as 

main obstacles encouraging their global activities as one from Occupy Greenville (South 

Carolina) said, “Mostly cost. ... The focus has been to try and bring about a little bit of 

change in our local community first and then whoever has the luxury really to expand 

beyond that, well then so be it.” Although some participants have taken part in the 

international movement (e.g., Occupy Toronto in Canada and Occupy Sydney in 

Australia), Participant A from the Occupy Los Angeles We are the Global movement 

contacted distant occupiers through social media because “I don’t have a chance to go 

there, you know, because I don’t have the time or the money to go that far.” Thus, global 

activities have often taken advantage of virtual spaces. Occupiers have connected to the 

movement happening outside the U.S. as they joined discussion groups or shared 

information online; For example, as Participant E from Occupy Los Angeles General 

Assembly said, “We’ll get the word through one of our Facebook pages or through one 

of our social media people that this is going on, and then we’ll organize something here 
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in Los Angeles to correspond with that national or international day of action.” 

Sometimes one who is bilingual in English and Spanish takes part in global activities as 

she contributes her talents online:  

I will look at stuff in Spanish and when I am in a livestream channel chat and 
there is a video of something going on in Mexico or Spain or Chile or wherever 
they speak Spanish. I have done a little bit of translation to and from Spanish for 
different people in other places to help them out. ... I sent them [videos] the 
translation in English of what was said in Spanish so then he would put that in 
subtitles into the video or put the translation in a comment on the video on 
YouTube where he has it posted (Participant from Occupy Des Moines, Iowa). 

 

This signals the effectiveness of digital media in the mobilization process: 

helping people who lack a personal network with other people who have common issues 

of interest. Although interviewees had different levels of engagement in the movement, 

they all agreed that the Occupy movement has been quite successful in raising 

awareness about the issues that they have focused upon, such as income inequality and 

economic disparity (Participant D: Occupy Action Council NYC). The Occupy 

movement is significant because “it’s good to get people to think about these issues a 

little bit and bring them to light” (Occupy Sheboygan, Wisconsin) or “Occupy just really 

woke me up and made me see the real picture and to how people are destroying our 

planet and how we need to try to save it” (Participant F: Occupy Los Angeles General 

Assembly). Said one from Occupy Des Moines, Iowa:  

When the mainstream media does not report things that we think people should 
know about, then we try to do it ourselves either through protest or putting things 
online or just by talking to people … We are changing the language—we are 
making people aware of what is going on and to remind people in general that 
they have the power to do something and we want to help them to do it. So, yeah, 
I think we are going to be around awhile.  
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USE OF SOCIAL NETWORKING SITES AND POLITICAL PARTICIPATION  

As argued by Manilov (2013), the Occupy movement is significant in that it 

helped people to link up with individuals as they took part in both online and real-world 

activities; then it ultimately contributed to decentralize the decision-making process. 

Many of the interviewees agreed that SNSs, or social media in general, played important 

roles in motivating them to engage in the movement. This was more prominent for 

people who had never experienced activism, like the respondent from Occupy 

Naperville, Illinois: 

Before Occupy came about, in 2011, me, personally, I had never done any form 
of activism. I had never gone to a protest, the only thing I basically did was vote 
and complain and when Occupy Wall Street came about, I learned about it 
completely from social media, from Facebook and Twitter, and that turned me in 
to a full-fledged activist. So with social media—basically, Occupy through social 
media completely changed my life.  
 

The interviews found that SNSs helped participants to become informed 

(information), to communicate with (communication) and mobilize (mobilization) 

supporters or potential participants, and to organize protest actions (organizing). 

However, interviewees also pointed out some limitations of the use of SNSs, saying that 

SNSs were not the sole contributors that encouraged their participation.  

Information and Communication Tools 

Finding 1: SNSs played a role as informational sources and helped participants 

connect to local and global communities. 

As found in the survey, the information activities via SNSs helped participants to 

get engaged in the movement by helping them to get news about current events or public 

affairs, or to post, link, or retweet news stories related to a political or social cause. 
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Interview respondents commented that such variety of functions of SNSs served as a 

“main source of news” (Occupy Joplin, Missouri) as they were especially useful to “let 

people know what’s going on” (Occupy Des Moines, Iowa) or “getting the word out fast 

about things that need to happen” (Occupy Wall Street, New York). Given that 

alternative media provide independent information that is not operated by the corporate 

logic of mainstream media, social media in general were particularly important in the 

Occupy movement as they served as an alternative channel, which delivered information 

not reported by mass media, as a participant from Occupy Naperville, Illinois, 

explained:  

It brought me into a different world because before I would watch the corporate 
news and kind of accept what they were telling me, it wasn’t until I started 
exploring social media and got on Twitter and started following the right groups 
on Facebook. In the very first days, when like CNN and corporate news was not 
reporting on what was going on in Zuccotti park, I was watching the first days on 
YouStream on their Livestream channel and then seeing that and going on 
Twitter and telling friends about that and since then it’s progressed until to what 
I do today. 

 

Such diverse voices from a wide range of individual participation in the common 

agenda enable movement networks to mobilize collective actions with their own 

framing. In contrast to how the agenda of movement actors has often been ignored or 

distorted by mainstream news media, new media technologies, social media in 

particular, enable individuals to be empowered with political and communication 

capabilities and spread their own frames of reference. For example, as reported by 

interviewees, Facebook, in the case of the Occupy movement, allowed diverse 

individuals to express their opinions regardless of their social or political identities. 

Given their advantages of speed and geographic reach, SNSs allowed people to be 

informed at a distance in real time.  
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I remember the first time experiencing being on the Brooklyn Bridge in October 
2011 and following the Occupy wall street twitter on my phone and there were 
these tweets messages coming through in real time saying the cops are here, the 
cops are there, the cops are doing this, watch out. It was just kind of like a 
general publicity media, it was also like a boots on the ground kind of organizing 
tool actually using it as a silent megaphone to kind of convey information in the 
moment. So I had never experienced that before, and I thought that was really 
cool and almost would use the term “hive mind” in a way—in that everyone in 
this group is connected on their phone and getting a common set of information 
in the movement (Participant from Occupy Albany, New York).  

 

As digital media allow individuals easier exposure to political information, 

which galvanizes political knowledge and information efficacy, they help individuals to 

consider themselves well qualified to participate in politics (Sweester & Kaid, 2008). 

What is interesting about the emergence of digital media as a platform to distribute 

information and facilitate expressive participation is that individuals in collective actions 

can easily be connected through digital media beyond physical boundaries. The recent 

growth of collective actions like the geographically dispersed Occupy indicates that 

digital media have ignited people-led movements around the globe, as SNSs helped 

participants to network with other supporters, even in distant places. This is particularly 

crucial in the Occupy movement, which was locally and nationally dispersed. Many of 

the interviewees said that Facebook in particular was useful “to stay in touch with other 

active Occupy groups and communicate with potential supporters” (Occupy Ojai 

Community Forum, California) and helped them to talk “about what we do here and we 

go ahead and share information when things happen in other cities like New York or 

Oakland or wherever” (Occupy Columbia, Missouri). Such functions of SNSs were 

crucial because they facilitated networked collective actions, for example, “collaborate 

and share information and petitions to help each other” (Occupy Portland, Oregon). In 

particular, it is more useful when “there are some who are physically not able to join 
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because of a disability or they might have a transportation issues” (Occupy Des Moines, 

Iowa). In particular, diverse working groups created on Facebook “really helped to kind 

of centralize information” (Occupy Greenville, South Carolina); thus they were a great 

way “to connect with people who weren’t in the area and wanted to come in” (Occupy 

Baton Rouge, Louisiana). Such online spaces, created based on common interests or 

grievances, played significant roles in the case of Occupy Inverness, Florida, in 

galvanizing emotional support:  

Often we would receive help or congratulations for starting an Occupy in this 
small area—like from NY, Tampa, Orlando, Chicago, LA—all these different 
places, and when they saw people opening up—you know even in a small rural 
town—Occupy Facebook pages, they would send their support as far as, “good 
for you, and keep it up,” so for a while it was a very nice thing. 

 

SNS-mediated communication with people located in different places induced 

actual activities related to the movement. This is more important in the case of the 

Occupy movement in that it has been mobilized in diverse states in the U.S. For 

Participant F from Occupy Los Angeles General Assembly, sharing information via 

SNSs among his friends, who live in a variety of locations (e.g., Houston and Oakland), 

helped him to get to know what was happening in the other side of the country, beyond 

Los Angeles. Furthermore, SNSs provided a great chance to establish relationships with 

people from many parts of the world: 

They can send me a petition from their place and I can sign their petition and 
then put it on my Facebook page and then all my friends that follow my 
Facebook are going to get that petition and a lot of them sign it so that’s another 
good outlet to connect people to be more active—even through they probably 
can’t go to actions or participate in person, social media has made it possible for 
those people to actually get involved in the movement, without leaving their 
home as well. So it’s really helped me, it’s really just like very beautiful, too, in 
the movement (Participant F from Los Angeles General Assembly). 
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New media technologies enable people to be loosely connected with other 

people, and thus expand networks and compensate for the limitations of traditional 

mobilization processes. Previously, these processes were often operated by hierarchical 

organizations. As Garrett (2006) pointed out, new media technologies enable activists to 

communicate and collaborate with other supporters, and then demonstrate their goals in 

more effective ways than before. In organization-centered efforts, for example, 

movement actors often work in isolation from each other primarily because of limited 

access to resources. However, new media technologies now enable individuals to share 

consciousness and solidarity concerning common perceived problems and consequently, 

ignite mobilization. 

Organizing and Mobilizing Tools 

Finding 2: SNSs helped people to organize protest events and mobilize participation. 

As they did in previous uprisings such as in 2011 (Tunisia, Egypt, and Spain), 

SNSs had a great effect on the Occupy movement. SNSs are particularly important when 

they organize events or encourage participation in such events. Participant A from 

Occupy LA We are the Global Movement argued that organizing events through SNSs 

is quite convenient because once an event page is created on Facebook indicating the 

time and the location, people can just sign it and then go. “We had an event page and we 

invited, I think 900 people said they were going to go on Facebook, so when people see 

those numbers, they get excited and they want to participate too,” an occupier of Occupy 

New Hampshire said. A participant from Occupy Tucson, Arizona said that such 

features of Facebook played a big role in attracting their local people into the movement. 
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Of course, interviewees often also identified older tools such as email and websites, but 

one of the members of Occupy Naperville, Illinois, experienced greater effectiveness 

with SNSs, when it came to coordinating protest actions. This Occupy participant used 

mailing lists to send out group messages, but they felt that putting something on 

Facebook was more helpful to get people’s attention because people complained that 

they did not have time to read all the emails. A member of Occupy Baton Rouge, 

Louisiana, argued that engagement in the movement through social media is important 

because it helps people to keep connected or stay in the movement.  

It [social media] actually helps them to do something more and it actually helps 
people who would be doing nothing to help them doing a little something. ... It 
does just bring out more activism of people who either wouldn’t have done 
anything or people who are going to do something. 

 

People who were concerned about common issues gathered and expressed their 

opinions via SNSs, especially Facebook. Beyond mobilization mediated by 

organizations, concerned individuals participated directly in collective actions and 

networked with others. Garrett (2006) stated that the contemporary digital media 

environment facilitates “micro-contribution strategies” (p. 206) —that is, with the 

reduced cost of organizing collective actions, individuals participate in the actions with 

very small contributions, for example via “click-and-give” websites for fundraising (p. 

206). In a sense, in the case of the Occupy movement, the networked individuals 

participated by clicking “Like” on the Facebook page for a protest event or posting 

related information and comments. Unlike some social movement organizations that 

restrict some information on their websites to members only, social media such as 

Facebook and Twitter allow more opportunities for individuals by facilitating loose 

networks. Thus, social media, as “public and mediated forms of communication” (Diani, 
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2000, p. 389), play an important role in facilitating the political and communicative 

capacities of individuals in contemporary networked democracy.  

Limitations of Social Networking Sites 

Finding 3: SNSs were not the sole contributors leading to participation. Personal 

connections were also important.  

As shown above, most participants interviewed agreed that SNSs, or social 

media in general, have played an important role in the Occupy movement because they 

helped spread information, facilitate communication, organize events, and mobilize 

participation in more effective, convenient ways. On the other hand, several 

interviewees were more cautious, pointing out that SNSs have limitations as well. The 

most prominent limitation they identified is that online engagement via SNSs sometimes 

tends toward the superficial and does not guarantee offline participation. For example, 

Participant H from Occupy Palm Beach, Florida, said that although more than 3,000 

people follow their Facebook page, their posts often get attention from only 7% of those 

who signed up to see that information. A participant from Occupy Baton Rouge, 

Louisiana, had a similar opinion, that even though a lot of people clicked “Like” on their 

page they did not really do anything, so organizers had trouble getting a grasp on how 

many people were actually trying to be involved in the movement. Thus, though social 

media helped people to engage in the movement online, they did not always represent 

what those people were actually doing for the movement. Said a participant from 

Occupy Greenville, South Carolina:  

The only thing about being behind social media is that there were a lot of people 
that can take five minutes out of their day to interact in a social media site but 
they can’t take the one or two hours a week to actually meet up face to face, and 
figuring out how to bring people together actually face to face is a challenge 

 135 



especially for people that are really tied with responsibilities and other 
obligations. It is a lot easier to go on Facebook and give your opinion and make 
yourself heard but then when it is actually time to go to a meeting, or to go to an 
action, often you wouldn’t see those people. That was kind of a limitation there.  

 

Some respondents pointed out that “there is a grain of salt you have to take with 

Facebook because it won’t replace the offline world by a long shot, in fact,” in the words 

of one from Occupy Portland, Oregon. In a sense, they argued that personal relationships 

made primarily in offline contexts are as important as SNSs-mediated relationships. Said 

one from Occupy Wall Street: 

[SNSs] can’t be the only thing that you do. ... it is still important to have real 
relationships, real face-to-face conversations. ... The people who are still 
involved are people who have personal relationships and honestly what keeps 
people in the movement is the personal relationships that they make. ... It’s the 
feeling that they are not alone and they are working to make a better world with 
other people. I mean, like I know for me, the friendships that I have made are 
very important.  

 

Attending public demonstrations provides frequent chances to build personal 

connections. For example, Participant F from an Occupy Los Angeles General 

Assembly, who participated in many on-the-ground actions, met new people in new 

organizations in the process. Moreover, Participant B from Occupy Los Angeles We are 

the Global Movement said that they did not completely rely on social media when they 

mobilized participation; rather, they performed outreach one-to-one by visiting houses, 

knocking on doors, and letting people know what they are about. They also provided 

resources to people who needed help. Personal connections made through physical 

settings provided another chance to amplify common grievances that people have, as 

described by one from Occupy Joplin, Missouri:  

For our demonstration we had members from Pittsburg, Kansas, and then in a 
separate General Assembly, we had some members of the Springfield group that 
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came and sort of explained what they were doing and some of their direct 
activities that they were doing. That’s kind of the extent outside of social media 
that we’ve interacted on a physical level with other groups. 

 

SNSs substitute for interpersonal networks as they link people who are socially 

isolated. Although such computer-supported networks have increasingly played roles in 

mobilizing collective actions with the sophisticated use of SNSs, relationship building 

often takes place within physical settings. As found in previous uprisings, personal 

connections to either friends or acquaintances had positive effects on engagement in the 

movement.  

COMMUNITY AND POLITICAL PARTICIPATION 

Community Size 

Given that the results described in Chapter 4 suggested that community size did 

not influence participation, these interviews provided a better understanding of why 

community size does not matter for participation in the movement. This suggests that 

community size has mixed consequences on participation of residents: small and large 

communities have their own advantages and disadvantages.  

Finding 4: Communities, both big and small, had their own advantages and 

disadvantages when it came to participation.  

Since we are such a small town, there was no reason to have a camp so we would 
just make times to go out and meet and we would have meetings while we were 
holding signs so for our purpose it was good because there is really no other way 
to communicate effectively in our town, so Facebook was the common 
denominator that worked well for us.  
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This comment from a member of Occupy Inverness, Florida, provides evidence 

that activists living in a small town might have difficulty mobilizing people because of 

the limited number of people who participated in the movement. Such experience is 

consistent with the previous argument that the Internet, and particularly current SNSs, 

nowadays helped people who live in small communities to learn about local events or 

connect to distant people (e.g., Gilbert et al., 2010; Stern & Adams, 2010).  

 However, most of the interviewees provided distinct perspectives toward the 

effect of community size on participation: whether the bigger vs. smaller is better. The 

interviewees who live in small or medium-sized communities agreed that a bigger 

community is a better place for the movement because such a place has more human 

resources. For example, Participant E who lives in Topanga, California, a small town, 

said “in any small city, it is a little bit difficult to get the critical mass of people who are 

willing to put their own personal security on the line to be involved in a direct action 

movement.” Small towns did not have many chances to get involved in the movement 

because, for example, there were no local activities related to the movement, as 

Participant G living in Boca Raton, Florida, who worked for Occupy Palm Beach, 

Florida, commented:  

There was no participation in the Occupy movement in my city because it does 
not attract that many people. It was a movement of mostly people who had cars 
or knew people who had cars as they had to be able to drive wherever it was or 
hike 20 or 30 miles. So the Occupy movement that I experienced was not in my 
city—it was not a local movement, it was a regional movement.  

 

 As suggested by Fischer (1975b), larger cities provide a favorable environment 

for creating “critical mass” which helps social institutions settled in cities. That is, larger 

communities better encouraged residents’ political participation because they provided 

more resources. In a similar vein, such lack of human resources made it hard for people 
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living in relatively small communities to participate in activities, as expressed by an 

interviewee from Occupy Columbia, Missouri:   

 

We live in a fairly small town. ... And the number of activists is small. ... You 
know you’re only going to get a certain percentage of the population that’s going 
to be interested in participating, so in a bigger city you can have demonstrations 
where there are hundreds of thousands of people whereas it’s really hard here—
we haven’t had a demonstration of more than a thousand people since 2001, 
when they invaded Iraq.  

 

On the other hand, some people from relatively small communities said that a 

small community works better for political activism when it comes to coordinating 

actions. As found in previous research, residents of smaller communities were more 

likely to participate in local activities because such activities are considered a social duty 

they have to perform (e.g., Frandsen, 2002; Ladner, 2002). As an interviewee who lived 

in Manchester when he worked for Occupy New Hampshire commented:  

One of the advantages is that it is also because it is small—because we were able 
to have meetings at a bar, you know with 15 people—and we were meeting night 
after night-and into the weekend and in the bigger things long-term, and we were 
able to get—we were able to succeed in our goals and what we wanted to do and 
I think some part of the reason is because we didn’t have meetings with hundreds 
of people, we had meetings with 15 people or 20, and it made it more efficient.  

 

In addition, smaller communities play as better places for political activism, 

because their residents have stronger local friendship ties and mutual membership in 

local organizations, which in turn mobilizes participation. One who moved from New 

York City to Albany, New York, tried to compare his experience of participating in 

Zuccotti Park with participating in the movement as it arose in his current community.  

In terms of how the movement manifested in a city like Albany compared to 
NYC... a lot of other things that are true from living in Albany—you can end up 
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being a big fish in a small pond. Your relative footprint is significant. ... The 
local media still does approach us an entity named as Occupy Albany, and kind 
of when we speak out against issues our media still recognizing that, and I think 
there is an aspect of being in a small city that is still happening. ... It’s kind of 
like my voice makes someone who otherwise wouldn’t be aware of what’s going 
on. ... As time has gone on, I think, being in a small city has helped us sustain it a 
bit more. 

 

Finding 5: Size itself could not fully explain the logic of participation. There were 

other contextual resources.  

Given that community size itself was not a determining factor, the interviews 

allowed me to investigate what other kinds of environments or resources that varied by 

community, affected their participation. In the interviews, this study found that political 

environment and poverty level were related to participation in the movement.  

Political Environment  

The policies enacted by cities are responsive to their residents’ liberal-

conservative views across a range of national policy issues; liberal cities tend to enact 

liberal policies and conservative cities prefer to enact conservative policies. In such a 

sense, many of the interviewees said that the political environment of the community 

played a role in determining participation in the movement because, as one participant 

from Occupy Albany, New York, said, that “different places have like a different 

political climate of their own that does translate into how it’s going to influence activism 

in that area.” A city that has a number of progressive communities such as labor unions, 

and community-based, grassroots organizations, makes it possible for progressive 

activists to build collaboration more effectively (Nicholls, 2003).  

For example, Occupy Phoenix does not have general assemblies. They don’t 
meet on a regular basis. They still have an Internet presence but they maybe 
haven’t been able to hold it together as long as we have and I think that’s 
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where—for many reasons—not necessarily because of the size difference that 
could be one factor. ... Tucson does have more progressive elements uh per 
capita, I would say, than Phoenix. There’s a robust progressive community in 
Tucson and I think that is definitely one reason why Occupy Tucson has been 
able to endure here (Participant from Occupy Tucson, Arizona).  

 

For the political climate of a community, many interviewees, including those 

living in Inverness, Florida or Joplin, Missouri, said that living in a conservative city or 

town made it difficult to coordinate protests and turned residents away from supporting 

the movement. One from Occupy Baton Rouge, Louisiana, pointed out that one of the 

reasons why the movement in his community was not quite active was because the city 

was a conservative community that was not able to garner a lot of support. Adding on 

that:  

The only part of Baton Rouge that is liberal is North Baton Rouge which is like a 
poor area—minorities—and it is extremely hard to reach out to them because the 
only way to reach out to them is through churches and some of the churches are 
friendly with us and some of the churches are not, because they are very 
conservative, so it is kind of hard to be able to reach out to a community you are 
trying to help because the social structures there either have barriers to allow 
outsiders to come in or they already have their dead set traditional method of 
trying to deal with these problems. 

 

An interviewee who moved to Castle Rock, Colorado, after his active efforts for 

Occupy Littleton, Colorado, said that he now tends to go to Denver, which has more 

progressive issues and activities, as compared to his community’s conservative 

environment, which provides few opportunities to get involved. Similarly, a woman who 

worked for the movement when she lived in Sheboygan in 2011 she said that she had not 

tried to start anything in Manitowoc after she moved there because it was solidly 

Republican territory. As identified by Uitermark and Nicholls (2012), distinct 

community contexts provide different opportunities for political activism. That is, 
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relatively progressive communities played more favorable roles for residents to exert 

their activities. For example, Participant A lives in San Fernando, CA, but made efforts 

for Occupy Los Angeles because the place (San Fernando) is very conservative, and 

most people are not very active, in contrast to those in LA, which is a liberal city that 

has many supporters of the Occupy movement. Such political environments were 

favorable for the success of the movement, as Participant B from LA commented:  

 
I think that Occupy LA here has been very successful for the reason; there’s a 
strong union support here in LA—Union tends to be a little more liberal, tend to 
be focused for all on the poor, so if Occupy LA is doing a specific action in any 
of issues, there tends to be more participation because people understand it, 
people get it, people see the problem is homelessness—people see the problem 
with education, and they are more inclined to participate and so yes, is very 
interesting and at the same time there are many opportunities for the group here. 

 

Poverty Level 

Political participation tends to be highest in economically diverse cities because 

the diversity generates little consensus over local policy and facilitates more competition 

and citizen interest (Oliver, 1999). Certainly, the deeply felt grievances toward 

economic inequality might come into play when considering why people align 

themselves with the movement. Community plays a significant role in triggering or 

suppressing such personal motivation, which induces involvement in the movement. As 

possible factors influencing his participation in the movement, the interviewee from 

Occupy Baton Rouge, Louisiana, pointed out that the city-level affluence attracted 

activism. He believed that people who live in a community with a lower poverty level 

feel so “disenfranchised from politics that they feel that they aren’t even a part of it.” He 

provided an example of the north of Baton Rouge, Louisiana:  
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In our case, we went through that where half of the city, north Baton Rouge, 
doesn’t even feel part of the political process outside of going to church and, you 
know, voting for the traditional Democratic candidates. Other than that, one 
moment every two years, they don’t feel much political participation within the 
system. Which is not how democracy works—democracy is what you do 
between elections, not just during elections.  

 

The affluent environment of Calgary, which has the highest per capita household 

income in Canada and the lowest unemployment rates compared to other major cities, 

turned its residents away from political activism (Uitermark & Nicholls, 2012). 

Communities with a lower poverty level also discovered a hindrance in mobilizing 

active participation in Topanga, California, and Greenville, South Carolina. A 

participant who lives in Topanga experienced difficulty in motivating people to 

participate in the movement because “my city is fairly affluent, we do have a lot of 

people who are peace activists but not that many people who are class and race 

conscious. So it’s been very difficult to get people here locally to participate in the 

Occupy movement.” On the other hand, another from Occupy Greenville, South 

Carolina, said that his community was active but not currently, “because the economy as 

a whole is doing better here—you know, the local economy is a lot better than most 

places. I mean I think we have a 4% unemployment rate which is a lot better than it is 

nationally and even statewide, I think we are one of the better cities as well.” Similarly, 

one from Ojai, California, commented that their residents are generally affluent, and so 

the strategies and actions of Occupy Ojai might not influence the larger Occupy 

movement. She commented: 

Many of the activists who live in Ojai have a tendency to jump on whichever 
bandwagon happens to be rolling through town but then lose interest fairly 
quickly. They like to be seen and heard at meetings and have their pictures taken 
for the newspaper and social media but tend to have short attention spans. 
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Such association between city-level affluence or the poverty level and political 

activism supports the findings documented in previous studies (e.g., Oliver, 1999). 

Political or civic participation tends to be lower in more affluent cities, and generally 

higher in poorer settings. The underlying reason throughout this argument is that people 

in affluent cities feel less social need, which reduces resident interest in local politics 

and discourages participation in local politics. 

Global City 

I mostly asked people living in one of the three global cities—New York City, 

Los Angeles, and Chicago—to share their personal experience of life in the city when it 

comes to participation in the movement, and their opinion as to whether global cities can 

provide more opportunities or challenges for their participation. Most of them 

commented that some specialized resources embedded in the cities enabled them to 

become closely connected to the movement. Interviewees from non-global cities also 

expressed their opinion that living in global cities might provide better opportunities for 

participation in the Occupy movement.  

Finding 6: Global Cities had contextual resources that triggered political engagement. 

Human Resources 

Given that a global city like New York City is conceived as a major political 

node, it also plays an important role in facilitating the formation of activist networks, 

which in turn trigger geographically expanded struggles (Sassen, 2004, 2005a). Many 

interviewees who live in global cities commented that plenty of diverse human resources 

in their cities influenced them to engage actively in the movement. For example, an 

interviewee living in Brooklyn who primarily dedicates her movement efforts toward 
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activities occurring in New York City, commented that NYC could serve as a place to 

channel or connect people from other movement sectors, thus enabling not only local but 

also global participation.  

 

I know that here in New York, people travel a lot and or activists come through 
New York a lot, so I guess we learned a lot from these other movements. A lot of 
the people here in New York were following what was happening in Egypt and 
in Spain and Turkey, and, you know, took different kinds of inspiration in that. I 
know we had people come down. ... From Quebec student strike, we had some of 
those people come down and speak—really teach us how they organized—in 
Quebec, students are incredibly effective at getting all that they want.  
 

Furthermore, she noted that a number of neighborhood protest sites, which are 

important for people living close by to engage in the movement, have been organized 

around New York City. Neighborhood assemblies were organized all over Manhattan, 

Brooklyn, some in Queens, and a couple in the Bronx. One committed activist living in 

New York City suggested that easy accessibility to activist networks allowed him to stay 

connected to activities related to the movement. 

I thought the fact that I am in New York is a huge advantage because the 
network of people is very close by. ... So, just to go and meet people and you 
know what I find is that being close in New York City, is there is a community 
of people, so that’s what I really like is a community of people. ... I just thinking 
being in New York City, where everything was happening is a real advantage 
and that is why I still think Occupy is, you know, really alive in New York City 
(Participant C from Occupy Action Council-New York City). 

 

Social diversity in community provides an important conduit for mobilizing 

political participation (McClain, 2003) because such communities often generate more 

conflict over limited resources, which in turn motivates people toward participating in 

political action to pursue their goals (Rubenson, 2003). Participant B, living in Los 
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Angeles, commented that diverse demographics in his city provided diverse resources, 

which contributed to the growth of the movement.  

You see Los Angeles is such a big city. You can see the different demographics 
that are put together here in the city and you know if you doing a specific job, 
that you need to do and you need a specific kind of people, you know where to 
go because you know how the city is. It’s almost like you are hiring in different 
areas and sections and you can be very targeted and request help and the 
different social groups that exist. So, I think it is such an advantage to being such 
a big city like this.  

 

Thus, he moved from Lancaster, California, to the current city because living in 

Los Angeles provided him better opportunities for participation. He felt grateful to take 

advantage of living in the city when participating in the movement. 

There is more participation, there are more groups that are active and we are able 
to connect with folks easier and mobilize as fast as we can. ... And for a protest, 
because you have so many banks here that you can actually just walk to almost 
any block. ... I think location is very important but it is not necessarily a must.  

 
 

Such diverse resources sometimes play a significant role in building coalitions as 

they encourage resource-poor people or groups to participate in the movement. He 

commented that living in Los Angeles gave him the advantage of more resources when 

it comes to political activism, saying, “We encourage especially if we have people that 

are coming from a little town somewhere, we are able to provide them with resources so 

that they can get involved.”  

Some of the participants from non-global cities (e.g., Baton Rouge, Louisiana 

and Ojai, California) expressed personal opinion that living in global cities could 

provide better opportunities for participation in terms of geographic advantage or 

diversity of human resources. A participant who lives in Baton Rouge expressed 
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difficulty mobilizing a large-scale movement in his place, compared to other cities like 

New York City because: 

 
As far as Occupy abroad, I have not and Occupy Baton Rouge hasn’t really been  
participated because we’re really small, you know we’re not New York. ... And 
we don’t have that many connections outside the United States.  

 

Similarly, a participant who lives in Ojai agreed that living in global cities might 

provide great opportunities for participation in the movement:  

 
In countless ways, yes—people who live in global cities seem to be more highly 
engaged and informed and skilled at effective communication and the 
communities that comprise these cities are more diverse.  
 

An interviewee who lived in New York City in 2011 and casually participated in 

the movement at that time noted that the Occupy movement played a crucial role in 

supporting the engagement of marginalized segments of the population: 

 
A lot of demonstrations were, like, all white people, but if you went to the 
encampments, you’d see black people in the tents the poor black homeless 
people or whatever, and you’d go to the demonstrations, New York City is 
multicultural, and you’d see the immigrants, you’d see the union workers, you’d 
see the teachers, you’d see the other marginalized population, joining in support 
in the bigger demonstrations and the bigger rallies. 
 
In Chicago, the immigrant population drove the Occupy movement.  

Immigration is like a really big issue, not only for, you know, the US, but for the 
world; but specifically, Chicago has a huge Latino population that are 
undocumented, so I can’t tell that I ever remember going to a single meeting 
where we talked about the issue, other than trying to, um, trying to get the groups 
to get involved with the things that Occupy was trying to get involved with.  
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Political Infrastructure  

A participant in New York City pointed out that the substantial infrastructure of 

New York City could enable the start of a movement in the city and its spread to other 

communities.  

 
New York has a history of involvement in movements; when, Occupy started, 
there were old hands from places like War Resisters League, Act Up, and 
GMAC, who could kind of hold people’s hands and say “Ok, this is how this 
should work” and sometimes their advice was heeded and sometimes it wasn’t. 
That is a huge advantage over trying to start a movement. ... I don’t think there 
[some of the cities like Los Angeles] is nearly as much as an infrastructure for 
protest there as there is in New York, so that’s a huge advantage that New York 
has in terms of organizing these things (Participant D). 

 

However, it seems that such a substantial political infrastructure is not an 

advantage that is common in global cities, but is rather a particular advantage of New 

York City. A participant living in Chicago pointed out the weak political infrastructure 

of the city, which provides a condition for political activism different than in global 

cities (e.g., New York and Los Angeles) that have a solid political infrastructure. Weak 

political infrastructure sometimes made it difficult for the movement to remain active in 

Chicago:  
 

Chicago has a really weak political infrastructure—in terms of like, people, 
streets, and people like organizing grassroots campaign. I mean I guess it’s OK, 
and I think since Occupy, its gotten better, but in my opinion, you know, we’re a 
city of 3 million people and I would say there are less than 1,000 activists—
which if you look at percentages that’s such a little—it’s like 1% of people what 
are involved in grassroots campaigns. And campaigns end of affecting a lot of 
people and that brings out more than 1,000, many times, but in terms of, like, 
people actually trying to organize and going to meetings; trying to do the actual 
organizing work, there’s going to be less than 1,000. I don’t know how that 
compares with other cities, but I have a feeling that Chicago is probably less than 
like NY or LA. ... I have a feeling that there are a larger segment of people that 
actually are organizing there.   
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New York City may play a role as the nation’s political hub, which invokes the 

start of large-scale movements like Occupy, as commented by an interviewee who lives 

in Brooklyn: 

 
I think that Occupy Wall Street had to happen in New York—New York is the 
center of global finance and, like, what happens here affects what happens 
everywhere. ... And we often got to see Occupations spring up near financial 
districts. But yeah, I think it is so important for there to be a movement here in 
New York. ... What happens here can change the world.  

 
 

In summary, the interviews with diverse group of movement activists, including 

both occasional and committed participants, addressed the extent to which virtual space 

operated by social networking sites and on-the-ground physical community worked 

together on participation in the movement. First, the hypothesis regarding the roles of 

social networking sites in the Occupy movement found that social networking sites were 

important tools for participants, not only to get and share information about protests, but 

also to mobilize and organize protest actions. This was because they enabled participants 

to collaborate with people from local and global Occupy communities. Such “five-

minute activism” (Bennett & Fielding, 1999) via social networking sites made it easier 

to participate; however, the small time investments or low-cost participation sometimes 

did not help people to take part in real-word activities like attending offline protest 

events. Along with online activities via social networking sites, mobilizing actions via 

face-to-face connections was found still to be an important strategy employed by 

activists.  

The interviews concerning RQ6 confirmed the findings from the online survey 

that community size was not a determining condition influencing participation. Small 
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and large communities have their own advantages and disadvantages (aside from 

population alone) that made the movement coordinated. Given this, other community 

characteristics (e.g., politically liberal environment and high poverty level) might 

provide a better understanding of why the movement was more successful in others. 

Last, addressing RQ7 allowed this study to determine what kinds of unique or 

specialized resources, enabled global cities to serve as a platform for the Occupy 

movement, and how such mobilizing capabilities provide a strategic ground for political 

activism. Interviews from movement participants from the three U.S. global cities 

suggested that contextual resources, diverse human resources, and substantial political 

infrastructure facilitated their participation in the movement. Although the interviews 

did not provide sufficient opportunity to compare systematically the structural 

conditions of global cities with those of non-global places, the interviews with people 

from global cities suggest that living in such places has some advantages for political 

activism; thus, the global city may be a place with political potentialities, which induces 

individual political participation. 
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Chapter 6: Discussion and Conclusion 

 

Digital media have the potential to create political opportunities for grassroots 

mobilization, as they empower ordinary citizens to enhance their political capability, 

thus enabling bottom-up and self-organizing political action. Such digital activism, 

presently supported primarily by social media, nowadays enables people-powered 

collective actions such as the Occupy movement. This new form of social movement 

helps individuals to foster solidarity by connecting themselves to thousands of 

geographically dispersed others living in the same local community or around the world. 

However, the movement cannot be seen only as online activism disconnected from a 

physical place. Citizens utilize a variety of movement strategies by adapting to their own 

personal connections and to conditions found in their communities. Unique individual 

and contextual conditions provide different resources, which may mobilize or 

discourage participation in the movement.  

The Occupy movement in the U.S. provided an opportunity to examine how 

physical place matters for digital activism. In this case, social networking sites in 

particular, played an important role in mobilizing and coordinating protest actions. 

Building on the existing argument that communication with socially close (strong-tie) or 

distant (weak-tie) people plays as a driving force for mobilizing political participation, 

this dissertation further investigated the extent to which physical distance between 

individuals—local vs. global—affects participation in the movement, and how social 

capital generated both by social and physical distances work together on participation. 

Further, this dissertation examined the extent to which territorial location (community—

where individuals live) creates conditions for mobilizing or challenging participation.  
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From the online survey and interviews with movement participants in the U.S., 

the results presented in this dissertation suggest that the diffusion of the Occupy 

movement cannot be adequately explained by the so-called ‘Facebook revolution,’ as 

many studies have claimed. Not only the use of social networking sites but also 

individual resources—local and global forms of social capital—and the contextual 

environments of individual communities, contributed to participation in the movement.  

MAJOR FINDINGS AND IMPLICATIONS  

Local and Global Social Capital 

In this dissertation, special attention was paid to the geographic dimension of 

social capital (network capital, participatory capital, and a sense of citizenship) and to 

the extent to which the different geographic forms of social capital influenced local and 

global participation related to the movement. This was a particularly appropriate 

approach for examining the case of the Occupy movement, which happened both inside 

and outside the U.S.  

First, local forms of network capital such as local strong and weak ties increased 

local participation, while global strong-tie network capital encouraged global 

participation (RQ1). In other words, people who got information about current events or 

public affairs through political talk with local people were more likely to participate in 

local activities. On the other hand, those who frequently talked with people living 

outside the U.S. had more chances to participate in global activities related to the 

movement happening outside the U.S. These findings suggest that physical distance 

between discussion network members influences participation and that its effect on 

participation varies depending on the level of participation. This was true whether 
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participant activities were oriented toward local or global communities. Indeed, social 

distance (strong or weak-tie connections) matters for the individual political 

participation, as strong-tie connections had a greater effect on both local and global 

participation than did weak-tie networks.  

These findings are consistent with the notion that getting and sharing information 

about current events or public affairs via discussion networks promote political 

participation. This is because such discourse allows people to become informed about 

politics and encouraged them to fulfill their duty as citizens. More importantly, these 

findings expand the literature on network attributes (which have often been examined in 

terms of social distance and its effect on political participation) by contributing to the 

understanding of physical distance between network members. A conflicting argument 

has been claimed in previous studies. In several cases, it was found that strong ties to 

socially close people such as friends and family provide more advantages for mobilizing 

people to participate (e.g., McAdam & Paulsen, 1993; Passy, 2001; Somma, 2009); 

others have remarked that weak ties to acquaintance or strangers promote better 

opportunities for political participation (e.g., Gil de Zúñiga et al., 2013; Kitts, 2000).  

While it is worth noting that both strong and weak ties are important factors 

predicting participation, previous empirical research has little considered that the 

physical distance between individuals contributes to political action. Physical distance is 

often closely related to social distance as it determines the social and communicative 

behavior of individuals. Because discussion networks can be operated through 

interactions not only with local people but also with those at a distance, even across 

national borders, this study took into account the possible effects of geographically 

dispersed social ties. In doing so, it provided insights for analysis of network attributes 

and political participation. Thus, consideration of both social and physical distances 
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simultaneously, as indicators of network capital, might better predict the participation of 

individuals.  

Second, the findings addressing the effects of participatory capital on 

participation showed that organizational membership and protest experiences were other 

crucial avenues for sustaining collective efforts (RQ1). Consistent with previous studies, 

this result confirms that organizational membership and protest experiences provided 

chances for political participation. Participatory capital is generated, as individuals get 

involved in a broad range of organizations and public protests or demonstrations. This 

might be because involvement in diverse organizations and protests widens one’s 

political networks, and such overlapping memberships or networks play an influential 

role in spreading information or fostering a sense of collective belief and grievances. 

This, in turn, helps in recruiting participants and coordinating protest activities.  

More importantly, it was found that the geographic dimension of participatory 

capital should be considered in examining political participation, suggesting that local 

organizational membership and protest experiences induced local participation, while 

global organizational membership was related to global participation. This indicates that 

a geographic dimension of participatory capital—local vs. global—made a unique 

contribution to participation. 

As for the sense of citizenship motivating participants, another component of 

social capital, citizenship is herein conceptualized based on the geographic environment 

(i.e., local or global) in which it is generated and operates. It was found that local 

citizenship was related to local participation, while global citizenship induced global 

participation (RQ3). This finding suggests that the notion of citizenship constructed in a 

distinct location, helps us better understand how citizenship itself plays a crucial role in 

explaining the political participation of individuals.  
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The finding in regard to local citizenship indicates that the more enthusiastic or 

compassionate people feel toward the issues their community faces, the more likely they 

are to engage in local community activities. This may be because shared community 

allows people to have repeated social interactions and enjoy similar experiences, which 

in turn generates “territorially bounded solidarity” (Barnes & Sheppard, 1992; Portest & 

Sensenbrenner, 1993). Thus, the positive association between local citizenship and local 

participation demonstrates that an everyday place, in which community members share 

social and political environments, provides a crucial context for fostering a sense of 

civic duty toward the local community. This translates into local civic action.  

In this dissertation, it was also found that possession of a sense of global 

citizenship better predicts global participation related to the Occupy movement. The 

positive relationship between global citizenship and global participation suggests that 

local community does not matter for global action. Rather, denationalized or de-

territorialized citizenship operates through universal values or cosmopolitan belonging, 

shared by members of the global community, and is significant when participating in 

global contentious actions. Engagement in global activism operating in global territories 

may allow local individuals to possess an expanded sense of citizenship built around 

consciousness and moral obligations toward those outside their own social or political 

community.  

In the case of the Occupy movement, shared grievances and mutual 

understanding of global human rights norms, such as social and economic inequality, 

may help participants perform their civic duty beyond their own local community. 

Therefore, the Occupy movement that was rooted in local community and that mobilized 

across global distances, allowed participants to perform multi-level citizenship 

encompassing simultaneously a local and a global sense of duty or responsibility. 
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Furthermore, this often enabled individuals to take distinctively different civic actions 

for the local and global communities.  

Local and Global Social Capital and Use of Social Networking Sites 

Analyses of the online survey and interviews with movement participants 

supported the hypothesis that social networking sites helped people to participate in the 

Occupy movement. Social networking sites have been used to mobilize participation as 

they provide information and promote discussion of public issues. The significant and 

positive relationship between the use of social networking sites, and both local and 

global participation, highlights that social networking sites not only fostered local 

solidarity but also globalized collective actions. At the same time, they were able to 

share grievances from local activities with global actors and thereby galvanize broader 

support across the globe. 

However, given that social networking sites helped participants to share 

information in real time, and to engage in interactions with people, their use was closely 

related to social capital. In other words, the use of social networking sites and social 

capital together affected participation. The survey results showed that social networking 

site-use affected local participation indirectly through its effects on local network and 

participatory capital, while it influenced global participation indirectly through its 

effects on global network and participatory capital (RQ2). In other words, the use of 

social networking sites provided more opportunities to connect with people living in 

local (U.S.) or other places around the world, and to engage in local and global protests, 

which in turn increased the possibility of participating in the Occupy movement.  

These findings highlight three things that need to be discussed. First, network 

capital and participatory capital matter when explaining the effect of social networking 
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site-use on participation. Social networking sites can help activists share information and 

engage in discussions with socially and geographically close and distant people. This is 

because such sites help them maintain existing relationships and also create new 

connections with people who share their interests. In addition, the use of social 

networking sites helped participants take part in a variety of protests by allowing online 

forms of engagement, beyond taking part in on-the-ground protests. Thus, although there 

is little doubt that social networking sites are important mobilizing tools for 

contemporary online activism, their effects should not be taken for granted. Rather, as 

reported in this dissertation, when examining political participation, we now need to take 

into account social capital, in particular network capital—generated by informal 

discussion— and participatory capital—obtained by active participation in protests. 

Second, in line with previous studies that found social distance plays a 

significant role in the mobilization of political participation, this dissertation found that 

the strong-tie network capital had a stronger effect than did weak-tie network capital, on 

the way social networking sites induced both local and global participation. 

Communication with socially closer people was found to be relatively more effective in 

mobilizing participation (RQ2).  

Third, physical distance must be carefully considered when examining political 

participation. The use of social networking sites affected local participation indirectly 

through its effects on local network and participatory capital, while it influenced global 

participation indirectly through its effects on global network and participatory capital. 

These results suggest that the spatial dimension of a person’s network matters for 

participation, and more importantly, that different geographic ties made a difference in 

specific political activities. This may because differences in the geographic distribution 

of networks provide distinct resources or information about local and nonlocal issues. 
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These results provide a new insight into much previous research, which exclusively 

focused on social distance (strong vs. weak ties) when explaining political participation. 

Thus, exclusive examination of social ties with either socially close or distant others 

may hinder a better understanding of participation, particularly for a large-scale, 

geographically dispersed social movement like Occupy. Taking into account the 

variation in both social and physical distances simultaneously to gain better insights in 

our understanding of the Occupy movement, has allowed me to determine that 

communication with socially and physically distant people (global weak-tie) did not 

influence participation in the Occupy movement.  

Taken together, the territorial perspective of social capital proposed here shows 

that social capital forged in local and global places played significant roles in mobilizing 

participation, and thus such a place-based approach to social capital should be examined 

even in the era of digital activism.  

Similarly, social networking site-use affected local and global participation 

indirectly through its effects on local and global citizenship, respectively (RQ4). What 

we have learned from these results provide the following insights. First, people who 

used social networking sites to get information about, or to discuss current events or 

public affairs, tended to feel that they should take action for the public good as members 

of their communities. This, in turn, mobilized participation in local activities. Social 

networking sites provide participants chances to be closely connected to a community 

because they provide information and discussion opportunities. As suggested by 

previous research (Huang & Sun, 2013; Warren et al., 2014), this might be because 

informed citizens have chances to become aware of issues happening in their own 

communities, and to perceive a civic duty to achieve the public good as they make 

efforts to participate in local activities. Thus, in line with Villazor’s (2009) thesis, 
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locality is a key notion in understanding the way citizenship mobilizes participation 

because it galvanizes consciousness about rights and obligations toward their 

community. 

Second, the use of social networking sites enabled participants to be exposed not 

only to local issues but also to global agendas. The more informed citizens are about 

extra-local issues, the more likely they are to be aware that they are not only members of 

their local community but also belong to a global community and have duties toward the 

public good. This realization may benefit people or communities around the world by 

connecting resources that enable collective actions beyond local community.  

Such a notion of trans-locally bounded civic duty mobilizes participants to take 

part in global actions. As social networking sites help participants to be engaged in 

communities that are built around shared interests and concerns, they may enhance a 

sense of “community and togetherness” (Enjolras et al., 2013, p. 11) or “taste for 

collective benefits” (Putnam, 1995, p. 67). This is indeed true for the Occupy movement, 

which was facilitated by use of social networking sites, and which occurred both locally 

and outside the U.S. From these findings, we have a better understanding of how social 

networking site-use promoted the self-perceived sense of local and global citizenship, 

which encouraged local and global participation related to the Occupy movement.  

Taking into account all the components of local and global forms of social 

capital provides a broader understanding of participation in the Occupy movement 

(RQ5). The use of social networking sites affected participation indirectly through its 

effects on network and participatory capital. In other words, those who used social 

networking sites to get information about, or to discuss current events or public affairs 

tended to communicate with local family or friends and have diverse experiences in 

local protests. This made them more enthusiastic about participating in local actions. In 
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addition, people who used social networking sites were more likely to talk about current 

events or public affairs with family or friends living outside the U.S., and tended to take 

part in global activities. From these findings, we can recognize that strong ties (rather 

than weak ties), among more socially close network members (family and friends) are 

more important. These are the primary channels through which they generate valuable 

network resources for sustaining collective actions. More importantly, local and global 

forms of social capital are crucial concepts for understanding the effects of social 

networking site-use on participation in the Occupy movement.  

These results suggest that the physical place where a person’s network members 

reside matters in the relationship between social capital and political participation. As 

suggested by a few other studies, where one’s network members are located decides the 

type of network or participation. This suggests that globally connected social networks 

generate a distinct form of social bonding, and that moreover, people with more local 

ties are more likely to participate in local community-oriented actions. This is because 

physical place determines distinct forms of social capital: local interactions bind people 

with shared goals and motivate them to take part in local actions, while interactions with 

those abroad (global ties) provide better chances to become exposed to nonlocal issues. 

The results of this dissertation suggest that this is particularly true in the case of the 

Occupy movement, which allows both local and global collective actions.  

Communities with Politically Liberal Environments and High Poverty Levels, and 

Global City 

The place-based approach allowed the introduction of other empirical research 

questions: How does where people live affect the way they participate in the movement? 

One of the significant aspects of the Occupy movement is community-based organizing. 
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Given that each local community in the U.S. created its own online communities and 

offline working groups, and made an effort to support the movement, this dissertation 

examined the extent to which living in small or big community (RQ6), and in global 

cities (RQ7), mobilizes or normalizes participation of the residents in the movement.  

Given that variation in community population size may provide different 

opportunities for political involvement, this dissertation tested whether community size 

influenced the way individuals participated in the movement. Results from previous 

studies indicated that community size played a crucial role because it encouraged 

individual social connections and involvement in civic activities. This suggests that 

smaller communities best promote residents’ civic involvement or attitudes. However, in 

this study, it was found that such association did not differ by community size. In other 

words, findings from the survey suggested that community size itself did not influence 

participation (RQ6). Indeed, the insignificant interaction effects of community size with 

local and global strong-tie network capital and with local protest experiences, on 

participation, demonstrated that communication with socially close local people (or with 

those who live in other places around the world) and taking part in local protests did not 

depend on whether individuals live in small, medium, or large communities. Thus, these 

results demonstrated that geographic variation in community size did not provide the 

distinct contextual resources that determine the political or social environment in which 

individuals participated in the Occupy movement.  

Furthermore, the interview respondents suggested that community size itself did 

not foster or constrain their participation, because both larger and smaller communities 

have both advantages and disadvantages. For example, several participants living in a 

small town told me that living in small community made it hard for residents to recruit 

sufficient numbers of participants. On the other hand, others said that they had taken 
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advantage of living in a small community because it allowed them better chances to 

have stronger local friendship ties or sense of social duty, which induced taking action in 

the movement. Thus, we cannot conclude that a large or small community is the best 

place for stimulating political participation. Instead, from the interviews, we have 

learned that other community resources such as political environment and poverty level 

might provide favorable conditions for residents to participate in, and coordinate, protest 

actions.  

In summary, the findings from both the online survey and the interviews suggest 

that community size cannot be a main factor in individual political participation; rather, 

regional variations could yield valuable insights into how political activism has been 

aggregated and diffused through different resources across communities.  

The interview respondents who have lived in one of the global cities spoke their 

thoughts about living in their community when participating in the movement (RQ7). 

They were asked what, if any, kinds of conditions in their community they thought 

helped or hindered their participation. They suggested that living in New York City or 

Los Angeles helped them to utilize diverse human resources and to benefit from 

substantial political infrastructure. In particular, New York City provided a primary 

social and political environment for participants, compared to other global cities. The 

better chances to engage in a vast array of formal and informal groups such as unions 

and associations in New York City enabled activists to coordinate coalitions and build 

their alliance structure, which contributed to diffusion of the movement. Indeed, the 

relatively high number of marginalized populations such as immigrant workers and 

working poor who have suffered from social and economic polarization in New York 

City, enabled the city to become a political space because it provided better 
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opportunities for them to join in support of the movement as they expressed their 

grievances about social and economic polarization.  

In summary, the interviews conducted suggest that such specific resources 

embedded in global cities, in particular New York City, provide enormous potential for 

the cities to serve as important staging grounds for political activism. Such diverse 

human resources and the substantial political infrastructure of the city made the 

movement there more successful than in other places. Thus, beyond examination of 

global cities as economic centers, this dissertation provides insights for future empirical 

research to examine how global cities serve as crucial strategic political places for local 

and global struggles involving other movements as well.  

LIMITATIONS AND FUTURE RESEARCH  

While the findings of this dissertation have a number of implications, the 

limitations should be acknowledged. The primary limitation of this dissertation is related 

to the causal attributes used to examine participation in the Occupy movement as 

outcome. Such causal paths invite us to avoid the limited, blind faith approach that 

unreservedly assumes that social networking sites are sole contributors leading to 

participation, and instead to propose that local and global forms of social capital work 

together to mobilize participation. However, an opposite path beginning at participation 

in the movement could render another logical perspective of collective action. In other 

words, participation in social movements may not rely merely upon existing social 

capital; rather, it might provide chances for participants to make new social bonds with 

both closely and distantly located people, thereby strengthening solidarity among them. 

In this vein, future research could assess how major actors participating in social 

movements create and strengthen local and global social connections and solidarity, and 
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in turn how such social capital contributes to the way in which they utilize social 

networking sites to communicate with one another and to spread alternative views.  

Notably, although the snowball sampling employed in this dissertation offers 

rich information about participation in the Occupy movement by enabling this study to 

reach out to participants from various physical communities, the snowball sample cannot 

represent the overall population and the results from such samples are not generalizable. 

Thus, future studies need to develop research designs by which to establish random 

samples of participants, by applying, for example, an approach used by a few 

researchers (e.g., Walgrave et al., 2011; Walgrave & Verhulst, 2009). For example, the 

fieldwork approach recruits samples by the following process: after fieldwork 

supervisors count the rows of crowds, they select every nth row, and choose every nth 

person in that row and distribute questionnaire to these individuals during the actual 

protest events.  

Another possible limitation is the sample size and target population. The small 

sample size of the online survey makes it possible that only small subgroups of the 

entire population are included. Future studies need to include enough samples to ensure 

full representation of the nature of the movement participants. Notably, the online 

survey and interviews included only individuals who live in the U.S. The Occupy 

movement started in New York City and mobilized across the globe; therefore, this 

study was focused on the extent to which people in the U.S. participated in the local and 

global movements as they used social networking sites and communicated with people 

living in the U.S. or in other places around the world. Exclusive examination of U.S. 

participants may not provide comprehensive understanding of the full Occupy 

movement phenomenon. Thus, future research on participants from other regions of the 

world would add meaning and understanding of how social networking site-use, social 
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capital, and community may affect participation differently, across a wide variety of 

political or social contexts.  

Last, the interview data addressing the relationship between community 

environment and participation relied exclusively on respondents’ personal opinion or 

experiences. Although their reported experiences indicated that a politically liberal 

environment and high poverty level were important driving forces determining their 

participation, a process for validation seems necessary for future research. For example, 

future studies could provide official data about the political environment and poverty 

levels of each city, and analyze the extent to which such conditions are related to active 

or inactive participation in certain communities.  

CONCLUSION  

This dissertation makes significant contributions to research on social 

networking sites and social movements that have increasingly gained attention from 

scholars. By investigating the variety of pathways through which social networking site- 

use influences movement participation, this dissertation advances the literature in the 

following ways.  

First, given that it is not always true that the use of social networking sites 

influences participation directly, social networking sites should not be regarded as the 

sole organizing agent for mobilizing political participation. Studies exclusively focused 

on social networking sites have not hesitated to conclude that they are the most effective 

tool for fostering political participation; however, as suggested in this dissertation, this 

may fail to acknowledge that the positive effects of social networking site-use on 

participation may be due to their contribution to social capital. That is, digital media, in 
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general, cannot replace completely the roles of an individual’s existing social and 

political connections in coordinating collective actions.  

Second, in this dissertation, social capital is proposed as another explanatory 

factor influencing participation in the Occupy movement. In answering the first five 

research questions, social capital influenced the way individuals participated in the 

movement. This was because it helped people make connections to people living in the 

U.S., and in other places, organizations, and communities around the world. More 

importantly, in this dissertation, it is proposed that the geographic dimension of social 

capital should be taken into account when explaining political participation, particularly 

to distinguish operating at local and global scales. Much of the current literature on 

social capital and political participation has concluded that social distance, whether with 

strong or weak ties to one’s network members, explained individual political 

participation. Beyond examination of the social distance of personal networks 

exclusively, this dissertation proposed forms of local and global social capital 

conceptualized from both social and geographic perspectives, and examined how they 

were related to participation.  

Last, beyond the linear effects of the use of digital media on participation, the 

interviews suggested a new approach to examining the implications of community 

contextual resources on participation. Given that not only political environments and 

poverty levels varying by community, but also residence in global cities, has the 

potential to trigger activism, this dissertation affirms the importance of physical place 

even in the era of digital activism.  

Notably, digital media facilitate the growth of civil society networks, which 

mobilize solidarity actions for social change. Citizens can take actions in support of 

others in another network, by linking up to others, locally and globally. Such local and 
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global networking of collective actions remind us that democratization of digital media, 

and that globalization of political actions, deserves further scholarly attention, especially 

at this time of frequent large-scale mobilization in the U.S. and around the world. 

Indeed, it is also evident that community contexts of political systems and civil spheres 

play a role in determining the political behavior of citizens. Thus, although the roles of 

digital media would be expected to remain crucial in future social movements, they 

would not be expected to replace the potential of established individual resources, or of 

community. Rather, the use of digital media, individual resources, and community 

contexts could complement each other in a burgeoning civil society and, ultimately, 

improve conditions in ways that promote deliberate and participatory democracy.  
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APPENDICES 

 

APPENDIX A: ONLINE SURVEY QUESTIONNAIRE  
 
 
Q1. Do you currently live in the United States? 

  
1. Yes 
2. No  

 
Q2. Please enter your city/town and state of residence below.  
     
    City/town_______ State_____ [Open ended]  
 
Q3. How long have you lived in the current city/town of residence?  
 

1. Less than 5 years 
2. 5 to 9 years 
3. 10 to 14 years 
4. 15 or more years 

 
Q4. What country’s citizenship do you presently hold? 

1. U.S. 
2. Non-U.S. 

 
 
Q5. Have you ever done the following local political activities, via either online or 
offline means, in order to support the Occupy movement?  

 Never  All the 
time 

1 2 3 4 5 6 7 8 9 10 
Signed a petition to your local 
authorities. 

          

Made a donation or raised funds for your 
local community. 

          

Attended a public demonstration in your 
local community. 

          

Contacted your local news organization 
to express concerns about social or 
political problems. 

          

Contacted someone in your local           
 168 



government to seek public action on 
social or political issues. 
Bought locally grown products or 
brands. 

          

Boycotted brands or products that are 
known to harm your local people or 
places. 

          

Stayed in or performed volunteer work 
for your local Occupy camp. 

          

Attended a General Assembly in your 
local community. 

          

Joined forums or discussion groups for 
your local Occupy activities. 

          

 
 
Q6. Have you ever done the following global political activities, via either online or 
offline means, in order to support the international Occupy movement?  

 Never  All the 
time 

1 2 3 4 5 6 7 8 9 10 
Signed a petition to defend global issues.           
Made a donation or raised funds for a 
community outside the United States. 

          

Attended a public demonstration taking 
place outside the United States. 

          

Contacted an international news 
organization to express concerns about 
social or political problems. 

          

Contacted someone in a government 
other than that of the United States to 
seek public action on social or political 
issues of the world. 

          

Bought fair-trade products or brands.           
Boycotted brands or products that are 
known to harm global people or places. 

          

Stayed in or performed volunteer work 
for an international Occupy camp. 

          

Attended a General Assembly outside of 
the United States. 

          

Joined forums or discussion groups for 
international Occupy activities. 
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Q7. How often do you use social networking sites such as Facebook and Twitter for the 
following purposes?  

 Never  All the 
time 

1 2 3 4 5 6 7 8 9 10 
To get news about current events or 
public affairs from mainstream news 
media. 

          

To get news about current events or 
public affairs from alternative news 
media  

          

To get news about current events or 
public affairs through friends or others. 

          

To post, link, or retweet news stories 
relating to a political or social cause 
(e.g., diverse forms of text, audio, 
video, and image files) for friends or 
others to read. 

          

 
 
Q8. How often do you use social networking sites such as Facebook and Twitter for the 
following purposes?  

 Never  All the 
time 

1 2 3 4 5 6 7 8 9 10 
To post or tweet to express opinion on 
current events or public affairs.  

          

To comment on someone’s post or 
tweet.  

          

To send messages to another person to 
express opinion. 

          

To create or invite others to participate 
in online groups to discuss current 
events or public affairs. 

          

 

Q9. How often do you talk about current events or public affairs with your FAMILY or 
FRIENDS who live in YOUR LOCAL community via the following offline and online 
sources? 
 Not at 

all 
 All the time 

 1 2 3 4 5 6 7 8 9 10 
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Offline            
Face-to-Face or phone            
Online            
Social networking sites           
Other (e.g., email, blogs, 
websites, discussion boards, 
and chat rooms) 

          

 
 
Q10. How often do you talk about current events or public affairs with your FAMILY or 
FRIENDS who live in a COMMUNITY OUTSIDE of THE UNITED STATES via the 
following offline and online sources? 
 Not at 

all 
 All the time 

 1 2 3 4 5 6 7 8 9 10 
Offline            
Face-to-Face or phone            
Online            
Social networking sites           
Other (e.g., email, blogs, 
websites, discussion boards, 
and chat rooms)  

          

 
 
Q11. How often do you talk about current events or public affairs with 
ACQUAINTANCES or STRANGERS who live in YOUR LOCAL COMMUNITY via 
the following offline and online sources? 
 Not at 

all 
 All the time 

 1 2 3 4 5 6 7 8 9 10 
Offline            
Face-to-Face or phone or 
phone  

          

Online            
Social networking sites           
Other (e.g., email, blogs, 
websites, discussion boards, 
and chat rooms)  
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Q12. How often do you talk about current events or public affairs with 
ACQUAINTANCES or STRANGERS who live in a COMMUNITY OUTSIDE OF 
THE UNITED STATES via the following offline and online sources? 
 Not at 

all 
 All the time 

 1 2 3 4 5 6 7 8 9 10 
Offline            
Face-to-Face or phone            
Online            
Social networking sites           
Other (e.g., email, blogs, 
websites, discussion boards, 
and chat rooms)  

          

 
 
Q13. Please indicate in the list below the kinds of LOCAL organizations or associations, 
including community-based or citywide groups, of which you have been a leader, an 
active member, a passive member, or a non-member (Please check all that apply). 
 Leader or Active 

member  
Passive or Non-

member  
Student/Youth organization    
Women’s rights organization    
Environmental organization    
Anti-corporate governance 
organization  

  

Human rights or social justice 
organization  

  

Other (Please specify)   
 

Q14. Please indicate in the list below the kinds of TRANSNATIONAL organizations or 
associations of which you have been a leader, an active member, a passive, or a non-
member (Please check all that apply).  
 Leader or Active 

member  
Passive or Non-

member 
Student/Youth organization (e.g., 
Youth With A Mission) 

  

Women’s rights organization (e.g., 
Women’s Environment & 
Development Organization) 

  

Environmental organization (e.g., 
Greenpeace, Friends of the Earth) 
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Anti-corporate governance 
organization (e.g., Association for the 
Taxation of Financial Transactions for 
Citizens’ Action) 

  

Human rights or social justice 
organization (Amnesty International, 
Oxfam, Human Rights Watch) 

  

Other (Please specify)   
 

Q15. During the past five years, have you ever participated in the following LOCAL 
demonstrations or public protests via either online or offline means? (Please check all 
that apply) 

 Yes No 
Economic issues    
Democracy building    
Peace and Conflict resolution    
Student and Youth    
Migration and Refugees    
Human rights and Social 
justice  

  

Labor    
Environmental    
Gender issues    
Other (Please specify)    
 

Q16. During the past five years, have you ever participated in the following 
INTERNATIONAL demonstrations or public protests via either online or offline 
means?  (Please check all that apply) 

 Yes No 
Economic issues    
Democracy building    
Peace and Conflict resolution    
Student and Youth    
Migration and Refugees    
Human rights and Social 
justice  

  

Labor    
Environmental    
Gender issues    
Other (Please specify)    
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Q17. How much do you agree with the following statements?  
 Not at 

all 
 All the 

time 
1 2 3 4 5 6 7 8 9 10 

I feel I belong to my local community.           
I feel that social or economic problems in 
my local community are common 
problems shared by local people. 

          

I feel responsible for social or economic 
problems in my local community. 

          

I feel a duty to help solve the social or 
economic problems in my local 
community. 

          

 
Q18. How much do you agree with the following statements?  
 Not 

at all 
 All the 

time 
1 2 3 4 5 6 7 8 9 10 

I feel I belong to a global community            
I feel that social or economic problems in 
the world are common problems shared by 
people around the world. 

          

I feel responsible for social or economic 
problems around the world. 

          

I feel a duty to help solve the social or 
economic problems that happen around the 
world.   

          

 
 
Q19. On a typical day, about how much time do you spend on the following online 
media?  
 No 

time at 
all  

Less 
than 10 
min 

10 to 
30 
min 

More 
than  
30 
min, 
up to 
1hr 

More 
than 1hr, 
up to 
2hrs  

More 
than  
2 hrs, 
up to 
3hrs  

More 
than 
3hrs  

Social networking 
sites  

       

Other        
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(e.g., email, blogs, 
websites, 
discussion boards, 
and chat rooms) 
 
 
Q20. How often do you read, watch, and listen to the following media to get information 
about current events or public affairs?  
 Never  Less 

often  
Once 
every 
few 
weeks 

1-2 days 
per 
week  

3-4 days 
per 
week  

5-6 days  
per 
week  

Everyday  

Online 
newspapers  

       

Online news 
magazines  

       

Citizen 
journalism 
websites  

       

Social 
movement 
organizations 
websites  

       

Network TV 
news 

       

Cable TV news         
Local TV news         
Radio news        
Print 
newspapers  

       

 

Q21. What is your gender?  

1. Male 
2. Female  
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Q22. What is your age?  

1.  Under 18  
2.  18-24 
3.  25-34 
4.  35-44 
5.  45-54 
6.  55-65 
7.  Over 65  
9.  Refused  

 
 
Q23. What is your race?  
 

1.  White 
2.  Black or African-American 
3.  Asian or Pacific Islander 
4.  Mixed race  
5.  Native American/American Indian  
6.  Other_______ 
9.  Don’t know/Refused  
 
 

Q24. What is the last grade or class you completed in school?  
 

1.  None, or grades 1-8 
2.  High school incomplete (grades 9-11) 
3.  High school graduate (grade 12 or GED certificate) 
4.  Technical, trade or vocational school AFTER high school 
5.  Some college, no 4-year degree (includes associate degree) 
6.  College graduate (B.S., B.A., or other 4-year degree) 
7.  Post-graduate training/professional school after college (toward a 
Masters/Ph.D., Law or Medical school) 
9.  Don’t know/Refused  
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Q25. In politics today, do you consider yourself a Republican, Democrat or 
Independent?  
 

1. Republican  
2. Democrat 
3. Independent 
4. No Party/No Preference/Not Interested in Politics 
5. Other party  
9.  Don’t know/Refused  

 
 

Q26. What best describes your employment status? (Please check all that apply) 
 

1. Student 
2. Employed full-time 
3. Part-time 
4. Self-employed 
5. Full-time homemaker 
6. Seasonal 
7. Temp/Per-diem 
8. Unemployed 
9. Disabled 
10. Armed Services (active service) 
11. Veteran 
12. Retired  
13. Other (Please specify): _____________ 

 
Q27. Last year, that is in 2013, what was your total family income from all sources, 
before taxes?  
 

1. Less than $10,000 
2. $10,000 to under $20,000 
3. $20,000 to under $30,000 
4. $30,000 to under $40,000 
5. $40,000 to under $50,000 
6. $50,000 to under $75,000 
7. $75,000 to under $100,000 
8. $100,000 to under $150,000 
9. $150,000 or more 
10. Don't know/Refused 

 

Thank you very much for your participation.  
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APPENDIX B: INTERVIEW PROTOCOL   
 
Introduction: I am conducting this interview hoping to understand a little more about 
your participation in the Occupy movement. What I would like to know more about is 
how useful social media and place of residence are.  
 
Why don’t we begin by having you tell me a little bit about your background?  
 
Q1. What do you do as part of your Occupy community? Could you tell me about your 
specific roles and responsibilities?  
 
Local and global political participation in the Occupy movement 
 
Q2. Why don’t you tell me how you and your community have participated in the 
Occupy movement? 
 
Q2-1: Since 2011, what have you been doing, either online or offline, to support the 
Occupy movement?  
 
Q2-2: As you know, the Occupy movement has spread beyond United States. Have you 
been a part of that at all? If you have, could you describe how so? Also, have you run 
into any problems working with the international Occupy movement? If you haven’t is 
there a particular reason?  
 
 
Use of Social networking sites for Information and Discussion   
 
Q3. Could you tell me a little bit about how you and your community have used social 
networking sites for the local and national Occupy movements?  
 
Q3-1: Were Facebook and Twitter useful? If so, can you elaborate on how? 
 
Q3-2: What were the specific features of some social networking sites that helped you 
and your community get involved in the Occupy movement?  
 
Q3-3: Was there anything about them that made it hard to get involved?  
 
Q4. Please tell me how you and your community have used social networking sites for 
the international Occupy movement.  
 
Q4-1: Were Facebook and Twitter useful? If so, can you elaborate on how?  
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Q4-2: What were the specific features of some social networking sites that helped you 
and your community get involved in the Occupy movement? 
 
Q4-3: Was there anything about them that made it hard to get involved? 
 
Community  
 
Q5. Can you tell me something about the community where you live? I would like to 
know how the strategies and actions in your community shape the Occupy movement.  
 
Q5-1: What advantages or disadvantages does your community have? Did you notice 
these when participating in and coordinating activities (e.g., recruiting participants or 
sharing information or strategies)? Do you think community size affects participation in 
the local and international Occupy movements? If yes, please tell me what kinds of 
advantages or disadvantages you have perceived.   
 
Q5-2: Do you think that living in global cities (e.g., New York City, Los Angeles, and 
Chicago) provide greater opportunities for participating in local and international 
Occupy movements? If so, how? If not, why not?   
 
We are about done here, but I would like to ask you just a couple of closing 
questions.  
 

• Where do you think the Occupy movement is headed? How is it going to develop 
over the next few years?  

• Is there anything else that you would like to add about the Occupy movement?  

 

I am also interested in hearing from other active participants in your community. Could 
you recommend any other active occupiers for the interview?  
 
 
Thank you very much for your participation.  
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