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Foreword 

The Lyndon B. Johnson School of Public Affairs has established 
interdisciplinary research on policy problems as the core of its educational program. 
A major part of this program is the nine-month policy research project, in the 
course of which two or three faculty members from different disciplines direct the 
research of ten to twenty graduate students of diverse backgrounds on a policy issue 
of concern to a government agency. This "client orientation" brings the students 
face to face with administrators, legislators, and other officials active in the policy 
process, and demonstrates that research in a policy environment demands special 
talents. It also illuminates the occasional difficulties of relating research findings to 
the world of political realities. 

This report on crime victims services is the result of a policy research project 
conducted in 1989-90 under a grant from the Office of the Governor of Texas, 
Criminal Justice Division. The Office of the Governor designated the Criminal 
Justice Policy Council as the coordinator to assist in the project. The Texas Crime 
Victim's Clearinghouse also participated in the design of the study. The research 
was designed to assist in the development of criteria for the allocation of resources 
to crime victims. It also represents a pilot study to delineate the difficulties in 
undertaking research on crime victims. This report presents the results of 
interviews with over 200 victims of crime. The findings of the project are intended 
to assist in the development of both future research studies on crime victims and 
assessments of the relative needs of different types of crime victims. 

The curriculum of the LBJ School is intended not only to develop effective 
public servants but also to produce research that will enlighten and inform those 
already engaged in the policy process. The project that resulted in the report has 
helped to accomplish the first task; it is our hope and expectation that the report 
itself will contribute to the second. 

Finally, it should be noted that neither the LBJ School nor The University of 
Texas at Austin necessarily endorses the views or findings of this study. 

Max Sherman 
Dean 
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Executive Summary 

The research reported here contributes to: 

• a determination that victims of property crimes are 
underserved relative to victims of violent crimes; 

• a finding that crime victims are often poor and 
underinsured to begin with; 

• the realization that police records provide inadequate 
information for locating and tracking crime victims. 

Future federal funding for victims assistance programs includes special 
provisions for underserved populations of victims of violent crime. However, the 
research findings presented here indicate that victims of property crimes also may be 
appropriate recipients of services and assistance delivered through crime victims 
assistance programs. 

The 235 crime victims interviewed (173 from a major city and 62 from a 
smaller community) were victims of property crimes and violent crimes. Overall 
they were likely to be poor, non-white, and undereducated.. They carried relatively 
little insurance if any. They were isolated, often belonging to no community or 
neighborhood organizations. Even before their experience as crime victims, they 
often were in economic need and had fewer resources to cope with potential 
victimization than the average American. 

Like victims of violent crimes, property crime victims reported several 
significant impacts from the experience of victimization. These impacts were: 

• financial losses, 

• lack of information concerning the progress of their case, 

• emotional and mental turmoil surrounding the experience of 
being a crime victim. 

Indeed, for victims in most crime types, emotional trauma was the most often 
mentioned difficulty that resulted from being a crime victim. Furthermore, the 
impact of the crime was injurious whether or not a perpetrator was charged, and 
whether or not any violence occurred. These two points are important because at 
the present time many victim assistance programs are geared to serve victims of 
violent crimes in which a perpetrator has been charged. Findings from the research 
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indicate that: 
• property crime victims can be considered an underserved 

population; 

• crime victims assistance available at the scene and time 
of the crime is particularly valuable to crime victims. 

Exploratory research undertaken in this study also contributes to an 
understanding of: 

• the difficulties of implementing interview studies of crime victims, 

• the complex issues that arise in determining the direct services and other 
assistance needed and received by crime victims. 

Furthermore, this project indicates the need for: 

• continuing research on different categories of crime victims 
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Chapter 1. Overview 

Respondents for the survey were drawn from police reports on victims of ten 
types of felony crime. The sample was drawn from one urban and one small-town 
site. The guiding questions for the research were 

1. What are the most significant perceived impacts of victimization on crime 
victims? How are the impacts different by crime type? In particular, how do 
property crime victims perceive the impact of crime on themselves? 

2. Which categories of crime victims, as differentiated by crime type, are most 
likely to feel they have received services or assistance? 

3. What are the perceived needs of property crime victims for additional 
services and assistance? 

Difficulties in locating a representative sample of crime victims from any one 
site hamper empirical studies of crime victims' experiences. Police records in the 
two research sites often provided an inadequate identification of the victim of a 
crime. Other victims, adequately identified in the police records, had moved, 
changed telephone numbers, changed to an unlisted number, or were otherwise 
untraceable. However, crime victims who could not be reached through 
information available in police files certainly were no more likely to be in receipt of 
services or assistance than those who could be reached. Thus, the most probable 
source of bias in the study would lead to an over-reporting of services and assistance 
received. 

Victims' perceptions of their needs and of the assistance and services they 
have been offered may well be at variance with the perceptions of the agencies 
providing these services. Many of the criminal justice agencies dealing with crime 
victims may have few resources available to provide victims with the services and 
assistance they need. This study reports victims' perceptions and assessments of the 
services they receive. It does not measure the level or quality of services available. 
Rather, it demonstrates crime victims' perceived needs and their use of and 
satisfaction with services they received. As such, this report provides useful 
suggestions for both policy changes and future research. 

Only a small minority of crime victims received services from victims 
assistance programs. Interviews were designed to elicit the perceived needs of 
crime victims for publicly sponsored services. Thus, the interviews covered any 
activity of a public or private agency, as well as of the victim's informal helping 
network, that provided assistance to the victim in the aftermath of the crime. 
Program development depends in part on identifying needs not as yet met. 
Therefore, the definition of what constituted assistance or service was determined 
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by of the respondent: Respondents reported any assistance or service they felt they 
had received. 

Victims' assessments of their own needs did not necessarily correspond with 
legislated victims' rights or the regulations to making these rights operational 
through services or assistance. New federal legisfation provides a statement of 
Crime Victims' Rights. The Department of Justice VOCA performance report 
outlines a series of services that represent, in part, an enactment of these rights. 
These include crisis scene intervention, accompaniment to the hospital, 
accompaniment to police headquarters, and the provision of information regarding 
procedures involved in criminal justice proceedings. Aside from crisis intervention 
at the scene of the crime, most rights and legislated services protect the victim 
during the pursuance of a case against a perpetrator who has been charged. For this 
reason, the district attorney's office is the provider of many victims services, and 
victims receive services after the police bring forward a case. The majority of crime 
victims listed in police records are not witnesses in a case because a perpetrator has 
not been charged. For these crime victims, only the crisis intervention, including 
accompaniment to the hospital is relevant. 

Victims of property crimes for which no perpetrator has been charged 
received few legislated services for two reasons. First, victims of property crimes are 
not necessarily the victims of violent crime, the current focus of Victims of Crime 
Act program funding. Second, a large proportion of property crime victims, like 
other victims, do not actually reach the district attorney's office or appeals court 
because no perpetrator is apprehended. 

However, property crime victims reported a significant impact from the 
experience of victimization. Furthermore, the impact of the crime was injurious 
whether or not a perpetrator was charged and whether or not any violence had 
occurred. Many crime victims described the invasion of their home or car in terms 
of an assault. Aside from the need for medical care, the effects experienced by 
property crime victims were not significantly different from those of other crime 
victims. Both types of crime victims reported (1) financial losses, (2) lack of 
information concerning the progress of their case, and (3) emotional and mental 
turmoil surrounding the experience of being a crime victim. 

Overall, the 235 crime victims interviewed, victims both of property crimes 
and violent crimes, were likely to be poor, non-white, and undereducated. They 
carried relatively little insurance, if any. They were isolated, often belonging to no 
community or neighborhood organizations. Even before their experience as crime 
victims, they often were in need. Property crimes, in addition to the direct losses 
entailed, often led to further secondary losses. Secondary losses included lost time at 
work, lost transportation to work, lost tools necessary for work, increased costs for 
dependent care, and a range of other financial costs. 

The crime victims interviewed reported having little basic information 
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concerning their rights as victims and formal services available to them. Most 
never received a Victim Impact Statement, because receipt of a Victim Impact 
Statement is a tool used by prosecutors in pursuance of a case. Most received little, if 
any, information concerning the progress of their case after they made an initial 
report. For most cases, with no perpetrator charged, there was little information 
available. However, lack of information, as well as the lack of progress itself, 
remained sources of frustration for crime victims. Victims in the small town did 
communicate more frequently with the police department and with the district 
attorney's office. A significantly larger minority of the crime victims in the smaller 
community reported receiving basic information concerning the progress of their 
case. However, in general, crime victims reported their frustration at receiving 
minimal or no information. They often blame the police. 

Property crime victims, like victims of violent crime, reported their 
emotional turmoil following the crime as the most difficult aspect of dealing with 
the criminal justice system. In expressing dissatisfaction with the police 
department, crime victims referred to both the lack of information and the lack of 
resources available to them from the police department and elsewhere for crisis 
intervention or counseling. 
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Chapter 2. Introduction to the Study 

RESEARCH QUESTIONS 

This monograph reports results from a survey of Texas crime victims in two 
sites: (1) a large metropolitan site, and (2) a relatively small town of approximately 
30,000 people, 30 miles away from the nearest large city. The final section of the 
report includes descriptive information from a small set of interviews with victims 
served by a police-department-based crime victims assistance program. 

The guiding research questions were: 

1. What are the most significant perceived effects of their experience on crime 
victims, with particular emphasis on property crime victims? The emphasis of 
crime victims assistance legislation and programming for victims of violent crime 
appears to be based on a belief that such victims have a significantly different 
experience as compared to other victims. This study explores the differences and 
similarities in the experiences as well as the perceived needs of the two types of 
crime victims. 

2. Which categories of crime victims, as differentiated by crime type, are most 
likely to receive what they perceive to be services or assistance? The purpose of this 
study is to determine the need for services and assistance, broadly construed, as 
perceived by crime victims themselves. It provides a contrast to an analysis of what 
services are available according to current legislation and regulation. 

3. What are the perceived needs of property crime victims for services and 
assistance? Given their experiences, what kinds of assistance are perceived as 
necessary by property crime victims, particularly in the light of the minimal 
emphasis on their needs. 

BACKGROUND TO THE PROBLEM 

Crime victims' rights movements originated in many states over the last two 
decades in response to the pressure of crime victims themselves who sought 
support and satisfaction from the criminal justice system. State and federal 
governments have established support for crime victims assistance programs from 
several sources.I In particular, the federal Victims of Crime Assistance program 
funds a menu of services aimed at victims of violent crimes. 

The movement toward victims' assistance has grown rapidly. According to 
Dr. Marlene A. Young, Executive Director,of the National Organization for Victim 
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Assistance, there now are 7,000 victims assistance programs across the United States. 
Furthermore, 45 of the. 50 states have victims rights legislation.2 

Priorities for federal support appear in the Victims of Crime Act (VOCA). 
The performance report of the Department of Justice VOCA system provides a 
menu of services for victims including crisis scene intervention, accompaniment to 
a hospital and/or police headquarters, and information regarding procedures 
involved in the criminal investigation. 

Federal guidelines for crime victims assistance programs emphasize services 
to victims of violent crime. In fact, in prior years 75 percent of all VOCA program 
funds have gone to victims of sexual assault, spouse abuse, and child abuse.3 New 
federal guidelines now emphasiz.e an increase of funding for programs for 11victims 
of violent crimes other than those who have historically received the majority of 
VOCA funds." However, to date, programs rarely provide services to victims of 
property crimes. 

Prosecutors' offices house many programs for victims assistance. District 
attorneys particularly sponsor crime victims assistance programs that may 
strengthen crime victims in their resolve to press charges and pursue prosecution. 
Victims receive assistance relatively late in the process from the victim's 
perspective, and assistance tends to go to victims involved in a case. 

During the 1980s, legislators at the federal level and in Texas enacted policies 
to increase the participation of victims/witnesses in the criminal justice process. 
Modeled after the federal legislation of 1982, in 1985 the Texas Crime Victims Bill of 
Rights passed the legislature. The bill outlines 12 crime victims rights, which 
include 

• the right to protection from threats of harm and for consideration of the 
personal safety of the victim and the victim's family when 
determining bail; 

• upon request, the right to information concerning court proceedings and 
criminal justice procedures, including plea bargaining; 

• the right to information about the Texas Crime Victim Compensation Fund 
and the right to referral to social service agencies; 

• the right to notification of parole proceedings and release of the defendant 
upon request; 

• the right to receive information regarding a pre-sentence investigation on 
the impact of the crime and to be present at all public court proceedings 
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if the presiding judge permits; 
• upon request, the right to have the prosecutor notify the employer of 

absence from work during testimony; 

• the right to complete a Victim Impact Statement and to have that statement 
considered by the judge at sentencing and by the parole board prior to 
taking any parole action.4 

The 70th Legislature further required that victims receive a general 
information booklet on the criminal justice process. The 70th legislature also 
provided for an offer of assistance to victims in completing the Victims Impact 
Statement. The 71st legislature required that each police department have a Crime 
Victims Liaison, who would provide a compensation application and referral. The 
Victims Impact Statement was designed to give the victim a voice during the plea 
bargaining process. Over 95 percent of cases in Texas are resolved through plea 
bargaining. As will be reported here, victims themselves, and agencies such as the 
Board of Paroles and Pardons, indicate that only a minority of victims actually 
complete and submit Victim Impact Statements.5 

In spite of these advances in the development of programs for crime victims, 
recent research indicates that victims perceive themselves as having low priority at 
all steps of the criminal justice system.6 Victims often feel their own investment of 
time and energy in the criminal justice system has little impact, because the 
sentences received by perpetrators are so low. They feel harassed by judges, 
attorneys, and family and relations of the defendant. Victims' own assessment of 
services certainly comes in part from the explicit services and assistance they receive 
as victims. However, the progress of the criminal justice system in bringing their 
case to a satisfactory conclusion by locating and punishing a perpetrator also affects 
crime victims' assessment of the services they receive. 

There appears to be a mismatch between at least some crime victims' 
expressed needs and the structure and delivery of crime victims assistance. Crime 
victims express dissatisfaction with the police, with the information they receive on 
their case, and with the support they receive at the scene of the crime. The police 
department is the agency called by the largest group of victims: victims are likely to 
blame the police not only for perceived problems in the management of the 
criminal case against a perpetrator, but also for the lack of other supports and 
assistance available to them. 

Victims' dissatisfaction has important ramifications for the criminal justice 
system. A report by Robert Elias, author of Victims of the System, indicates that 51 
percent of crime victims who previously had reported crime are unwilling or 
unsure that they would involve themselves with the criminal justice system again.7 
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Recognition of the rapidly rising cost of crime is growing in the United States. 
Accompanying this recognition, is a growing effort to establish services to limit the 
cost to the victim. A nationwide survey of 25 victim-witness services indicated a 
wide array of services available through crime victim assistance programs, reflecting 
the multiple aims of such programs.8 A summary of the results is available in 
appendix A. However, as this report documents, relatively few victims gain access 
to any of these services. 

According to the 1988 National Institute of Justice statistics, 77 percent of the 
prosecutors responding to the survey administer victim assistance programs. These 
programs administered through the prosecutor's office deal primarily with crimes 
in which police apprehend a suspect. Furthermore, these programs are most likely 
to serve victims of child abuse and sexual abuse (90 percent of programs), rape and 
other sex crimes (89 percent), and relatives of homicide victims (76 percent). 
Burglary and theft victims receive assistance, but at significantly lower levels. 

When a police or sheriff's department contains a crime victims assistance 
program, the program responds to all victims who have reported a crime. Of the 
police departments that responded to the National Institute of Justice survey, 34 
percent had a victims assistance program. Of those police departments, victims of 
rape and sex crimes were the largest groups served (79 percent of programs). These 
programs also serve a majority of domestic violence victims (73 percent) and assault 
victims (65 percent).9 

Davis indicates that counseling assists victims of burglary, robbery, assault, 
and rape in recovery from trauma by counseling.IO Carrow's overview of crime 
victim compensationll indicates that victims of nonphysical injuries, property law, 
and many motor vehicle offenses customarily are ineligible for crime victim's 
assistance. The most common compensation is for expenses resulting directly from 
injury or death. Thus, most crime victims assistance programs cannot reimburse 
many of the costs of being a crime victim. Furthermore, the problems created for 
the victims of burglary, theft, and some robberies often are not covered under these 
programs. 

Texas figures reflect the emphasis of victim assistance programs on assault 
victims and victims of other violent crimes. Figure 2.1 illustrates the distribution of 
crime victim compensation benefits to victims by crime category for the funding 
year 1989.12 Victims of assault received 51 percent of the compensation benefits 
awarded in Texas, followed by homicide survivors and victims of child abuse who 
received 11 percent. 
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Figure 2.1 Distribution of Victim Compensation Benefits by Type of Crime, 1989 
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Texas crime statistics from the Texas Department of Public Safety "Crime in 
Texas Report," presented in Figure 2.2, indicate a very different profile of crime 
occurrence. 

Figure 2.2 Number of Crimes(by Crime Type) in Texas, 1989 
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The large bulk of the compensation from the program is for medical 
expenses, as indicated in figure 2.3.13 

Figure 2.3 Benefits Awarded as Crime Victims Compensation 

Other 
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Physician Fees 
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0% 10% 20% 30% 40% 50% 60% 

Of course, medical expenses are less likely to be a major factor for the victims of 
property crimes though compared to victims of violent crimes. 

Overall, previous research indicates that crime victims programs are present 
in most states but deal with only a small proportion of crime victims. They tend to 
concentrate resources on victim witnesses and on victims of violent crimes. Strong 
emphasis is placed on victims of assault. Victims of property crimes have not yet 
been the focus of either federal or local programs for crime victims. 

MEfHODOLOGY 

The exploratory work described in this report represented, in part, a study of 
the feasibility of undertaking empirical work with crime victims. The description 
of the methodology includes an analysis of the difficulties that arise in undertaking 
studies of crime victims. 

Sample Selection 

After introductions provided by the Criminal Justice Policy Council, research 
staff worked closely with a large metropolitan police department and a small town 
department to identify comparable samples of crime victims. The sample of crime 
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victims provided equal representation in each of the following felony crime types, 
selected in consultation with the Criminal Justice Policy Council: 

1. Capital Murder/Murder/Voluntary Manslaughter 
2. Involuntary Manslaughter 
3. Aggravated Assault/Attempted Murder 
4. Physical Assault 
5. Sexual Assault - adult victims 
6. Sexual Assault - child victims 
7. RobberyI Aggravated Robbery 
8. Theft - including auto theft 
9. Burglary - all but auto 

10. Burglary - auto 

Felony crimes were selected as the basis of the study, because of the increased 
likelihood that victims would feel a need for multiple types of assistance. Police 
designations of the offense in each report provided the basis for categorizing the 
pool of crime victims. Then, equal numbers of crime victims were selected from 
each pool. 

The researchers drew a total sample of over 800 crime victims from the 
records of the two participating police departments. In order to ensure that 
respondents had time to seek services, if needed, all potential respondents had 
experienced victimization a minimum of six months before the interview. On the 
other hand, in order to ensure a reasonable memory of the incident and its 
aftermath, the researchers limited the sample to respondents whose experience had 
occurred within one year from the time of the interview. Thus, the sample draws 
on 6- to 12-month-old cases. 

Two-thirds of the sample came from the large metropolitan area, and one
third of the sample from the small town, with the same respective representation 
for each crime type with two exceptions. First, the smaller community had 
experienced only four crimes in the homicide/manslaughter category during the 
preceding year. Second, almost no cases of child sexual assault appeared in the 
police department records in the smaller community. These cells in the sample 
design therefore were not filled for the smaller community. 

The necessary work with police records in the two communities illustrated 
some of the difficulties in undertaking any systematic follow-up of crime victims. 
Such difficulties emerge whether follow-up is intended for the purposes of research 
or for assistance or services. On the one hand, small communities do not necessarily 
have computerized data systems, and simple data retrieval on any systematic basis is 
labor intensive. On the other hand, police records are not designed to keep careful 
track of crime victims, but of crimes and perpetrators. Even in the case of the larger 
municipality, in a significant minority of cases, the person listed in the file as victim 
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often turned out to be: (1) the person reporting the crime, but not the victim, (2) in 
the case of children, the guardian or the state case worker with supervision of the 
child's status, (3) in a few cases the perpetrator. Thus, in assault cases for instance, 
the listed victim or complainant might be the nurse at the emergency room 
receiving the victim, or the victim's neighbor or friend who first reported the crime 
to the police, or a passer-by. In theft and burglary cases, the listed victim might be a 
neighbor who noticed the crime and called the police. 

Interviews 

The researchers mailed a letter to each person selected in the sample at the 
address listed in the police report. Of the 800 letters mailed, 178 letters were 
returned. As indicated in this research, crime victims often move in response to 
their experience as a crime victim. Unless crime victims leave forwarding 
instructions with the post office or update their record with the police department, 
they become difficult to trace. Fwthermore, experience with the error rate in 
victims' telephone numbers suggests that police records may contain an error rate in 
the recorded address of crime victims. 

The researchers attempted telephone contact with the remaining 600+ 
interviewees. Of these, 235 completed an interview. Reasons for noncompletion of 
interview are illustrated in table 1. These difficulties are not mirrored in studies of 
crime victims recently undertaken by the National Institutes of Justice.14 The major 
National Institutes of Justice studies drew a population sample and included 
interviews with victims of both recorded and unrecorded crimes. However, 
Friedman et al. employed a similar methodology to the study reported here; in a 
1982 study for the U.S. Department of Justice.15 In this study, the 274 cases included 
in the study came from a pool of 1,819 crime reports drawn from three 
neighborhoods in New York City. Inability to contact a victim by telephone was the 
most common reason for not including a victim in the study (63 percent), followed 
by victims who refused to be interviewed when contacted (19 percent). 

The most common reason for being unable to reach a crime victim by 
telephone was an incorrect record of the telephone number. In these cases, the 
telephone was answered, but no one at ·the phone recalled the incident in question, 
nor had there been any recent mobility. The second and third most common 
reasons for being unable to reach a crime victim by telephone are disconnections 
and changes to an unlisted number by crime victims. 

12 



Table 2.1 Reason for No Interview 

City Town Totals 
Language problems 14 5 19 
Telephone answered, 

but person not in (5 tries) 66 33 99 
No answer after 5 tries 22 10 32 
Disconnected 54 23 77 
Refused 44 9 53 
Not a victim 22 5 27 
Wrong number 136 32 168 
Moved 16 6 22 
Changed to unpublished number 28 0 28 
No listed phone 17 125 142 
Victim died 1 1 2 

TOTALS 420 249 669 

Appendix B reports reasons for being unable to reach a potential crime victim 
respondent sorted by crime type. It is clear that mobility and changing of phone 
numbers are most likely in the cases of assaults, followed by thefts, burglary, 
vehicular theft, and theft. The final number of respondents included 173 from the 
larger city and 62 from the smaller town. 

The difficulty in locating the sample results in some biases. Those crime 
victims who moved or changed their telephone number, perhaps as a result of the 
crime, were most difficult to find. Crime victims who live alone and are otherwise 
socially isolated are also more difficult to find. There is no one who answers the 
phone when they are not home or suggests how to reach them. Moreover, a high 
degree of mobility and social isolation is indicative of relatively few resources for 
meeting the needs of victims in a crime's aftermath. 

When crime victims answered the telephone, researchers asked them to 
participate in a twenty-minute telephone interview. The refusal rate, at under 20%, 
was typical for a study of this nature. Friedman et al. reported a 19 percent refusal 
rate. If potential respondents agreed to participate, the interview was either 
completed immediately or scheduled for a later, more convenient time. The 
interview schedule (appendix D) includes three sections: (1) questions concerning 
the crime victim, (2) questions concerning the experience of victimization, and (3) 
questions concerning receipt and satisfaction with any type of service and assistance 
the victim received. Respondents were whether they received any services from a 
long list of public and private services and institutions. Respondents were then 
asked if they had received any other service or assistance not already mentioned. 
Respondents answered all attitude questions on a scale from 1 to 7, with "7" 
marking the highest degree of satisfaction and "1" the lowest degree of satisfaction. 
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Interviewing respondents by telephone has both advantages and 
disadvantages. Among the advantages are high response rates, speed, relatively low 
cost, applicability to heterogeneous or geographically dispersed populations, 
accuracy, and increased data quality. In contrast, the disadvantages include ''broken.:. 
off" interviews and possible respondent uneasiness about discussing some topics 
over the telephone. In this study, there were only eight ''broken-off" interviews. 
Furthermore, respondents had the option of scheduling theirinterviews at a time 
and place to insure privacy. Many respondents indicated that they felt the survey 
was a welcome opportunity to discuss their experiences as crime victims. For this 
study, the advantages of using a telephone survey clearly outweighed the 
disadvantages. Appendix D includes the complete interview schedule. 

In summary, one barrier to obtaining a sample of crime victims is the 
number of inaccuracies and complicating factors in police records. A second 
problem is the mobility of the victims themselves. Ease in identifying victims was 
not an important specification in the design of police records. Both police 
departments had technical difficulties in creating a list of victims. There was 
considerable confusion between victims and other individuals reporting a crime. 
Name, address, and telephone number information often were inaccurate. The 
victims themselves frequently changed address and telephone in the aftermath of 
the crime, in addition to the ordinary mobility. 

DATA ANALYSIS 

All responses to interviews were coded numerically for an analysis by site and 
by crime type. Analysis concentrated on overall frequencies, on comparisons 
between the two research sites, and on comparisons among types of crime victims. 
In order to develop illustrations of salient points arising from the data, the 
interviewers made detailed notes of explanatory comments volunteered by 
respondents. As in any empirical study based on self-reports through interviews, the 
data collected reflect the attitudes and perceptions of the victims. Victims of a 
traumatic experience are more likely to express their needs than to have a reasoned 
set of beliefs about who could best meet those needs. Because victims most likely 
meet them at the crime site and immediately after the crime, police are an easy 
target of expressed dissatisfaction. Thus, it is important to disentangle the expressed 
need for assistance and services from reactions to a particular public agency. 
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Chapter 3. Results of the Study 

ANALYSIS: WHO ARE THE CRIME VICTIMS? 

Overall, the crime victims in the research sample had fewer resources to deal 
with the impacts of victimization than the general population. The majority had 
low incomes and low levels of education. They were inadequately insured. In 
addition, most of the crime victims did not participate in groups or organizations 
and thereby lacked a potential source of informal support with which to cope with 
their experience of victimization. 

The crime victims responding to this research were needy compared to the 
United States population. They were likely to be poor, non-white, and 
undereducated, as the figures below indicate. They were slightly more likely to be 
female. They had relatively few resources available to them. 

The more mobile or more isolated crime victims who were impossible to 
reach for interviewing are at least as likely to match these criteria, as are the victims 
reached by the researchers. In both the small town and the large metropolitan area, 
the prevailing minority group was Hispanic, as illustrated in Figure 3.1. Hispanics 
represented 44 percent and 29 percent of the city and town samples, respectively. 
There are many indications that the Hispanic community is growing. In addition, 16 
percent of the crime victims in the small town and 6 percent in the city were Afro
Americans. Asians, Native Americans, and other ethnic minorities comprised less 
than 4 percent of the crime victim population in both cities. 

In the small community, 1980 census statistics indicate that the overall 
population is 75% white, 13% Black, and 12% Hispanic. However, county statistics, 
which include the town, show a county population nearly 25 percent Hispanic in 
1980. Census data for 1980 shows the city with a Hispanic population of 54 percent, 
and an Afro-American population of 7 percent. Victims in the research sample do 
not reflect the population profile of their home communities. 
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Figure 3.1 Ethnic Categories in Crime Victim Samples and 1980 Community Census 
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Crime victims tended to have relatively low levels of education (figure 3.2). 
Only a very small minority were college graduates. Nearly one-third did not 
complete high school. Fifty-eight percent of the crime victims surveyed in the small 
town and 49 percent in the larger metropolis did not study beyond the high school 
level. 

Figure 3.2 Educational Level of Crime Victims 
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Given a large minority population with relatively low education, household 
income was relatively low (figure 3.3). One-third of the crime victim population 
was currently unemployed, and an even larger proportion had a personal income of 
less than $10,000 in 1989. The crime victims' 1989 gross household incomes also 
were low. One-fourth of the respondents reported gross household incomes of less 
than $10,000 and 45 percent reported household incomes of less than $20,000. 

Crime victims also lacked insurance coverage necessary to cover many of the 
financial costs of victimization. Thirty percent of the crime victim population 
surveyed were not covered by medical insurance. Ninety-five percent in the town 
and 87 percent in the city were without any type of mental health counseling 
insurance. National figures for no medical coverage range from 15 to 20 percent.1 
Other insurance levels also were low. 

Figure 3.3 Household Income of Crime Victims 
(in increments of $10,000) 
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In addition to the large proportion of low-income crime victims without 
even basic insurance, the population of crime victims was rather isolated from 
groups and organizations within the two communities. Fifty-seven percent of the 
total crime victim population did not participate in any type of religious, 
neighborhood, civic, professional, political, self-help, or other organization (figure 
3.4). Nonparticipation in groups, one indicator of relative isolation, leaves victims 
without informal resources for meeting adversity.2 As Friedman et al. found in 
their study, victims with "weak neighborhood ties" and small social networks were 
among those individuals least able to acquire assistance through informal or formal 
sources.3 
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Figure 3.4 Organizational Memberships of Crime Victims 
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In conclusion, the research has discovered that the demographic profile of 
crime victims sampled from both a larger city and a smaller community is one of 
need. There are few financial or social resources available to this population. In 
terms of education and income, these crime victims are particularly vulnerable to 
the impact of the trauma following a crime. As Friedman et al. found, " ... victims 
who were indigent, from ethnic minorities, lived in the inner city, or had limited 
education, suffered more than other victims: they had more psychological and 
practical problems as a result of victimization; problems persisted longer; they were 
less likely to get all the help they needed; and their helpers were particularly 
burdened by providing assistance." 

ANALYSIS: WHAT IS THE IMPACT OF CRIME ON VICTIMS? 

Most victims of all types of crime reported significant and multiple effects of 
victimization on their lives. Property victims, as well as personal crime victims, 
experienced three major impacts: (1) financial losses, (2) frustration over lack of 
information on their case, and (3) emotional and mental turmoil. Indeed, 
emotional trauma was the most frequently mentioned difficulty resulting from 
victimization. The vast majority of victims surveyed responded to the crime by
taking some action, such as purchasing protective equipment or weapons and/or 
altering their routines, to increase their feeling of personal safety. 

Overall, most crime victims, across all crime types, reported significant and 
multiple effects of victimization on their lives. Property crime victims shared three 
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significant expressed results from crime with the victims of other types of crime. 
These results, listed in the section summary above, were: 

• financial losses, 

• frustration over lack of information on their case, 

• emotional and mental turmoil following the crime. 

Over 85 percent of the respondents experienced some form of financial loss as a 
result of the crime. As illustrated in the figure, property loss was the most frequently 
reported type of financial loss. Crime victims also listed time lost from work and the 
costs of extra transportation as financial losses. Almost 60 percent of the sample 
reported one or more less obvious, but significant, forms of financial loss such as 
time lost from work, extra transportation costs, cleaning and repair of the crime site, 
loss of a breadwinner's income, care of dependents, and shelter. These financial 
losses occurred across crime types. Furthermore, as indicated in figure 3.5, some 
victims reported financial losses the researchers had not anticipated, such as the 
inability to work because of theft of tools necessary for work. 

Figure 3.5 Financial Losses of Crime Victims 
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A large proportion of the victims of all types of crimes reported consequent 
financial losses. Although assault was the aime with the lowest proportion (66 
percent) reporting financial losses, still a substantial majority of victims of all types 
of crime reported losses. As documented in figure 3.6, at least tw~thirds of all aime 
victim types reported financial losses. 

Figure 3.6 Percentage of Victims Reporting Financial Loss (by Crime Type) 
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Over 80 percent of the victims reported undertaking some activity to increase 
their personal safety (Figure 3.7). More than a quarter of them purchased some form 
of self-protection such as a weapon, guard dog, or mare. Thirty-eight perrent bought 
and installed an alarm system or additional locks on windows and doors. These 
purchases represent additional consequent costs to a aime. 
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Figure 3.7 Purchases to Increase Personal Safety 
(by Percentage of Victims) 
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As a result of the crime, over half of the victims changed their normal 
activities and altered their routine by avoiding leaving home, going out alone, 
going out at night, and returning to the place where the crime occurred (figure 3.8). 
Other victims changed their telephone numbers or moved. It was difficult to 
determine the true frequency of changing telephone numbers and moving as a 
response to victimization, because the researchers were unable to reach many of 
those people who had moved or changed telephone numbers (see appendix B). 

Figure 3.8 Changes in Normal Activities (by Percentage of Victims) 
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Victims' behavior changed in a variety of other ways. One middle-aged 
murder survivor now refuses to leave his wife and small children at home while 
he is away on business trips. He takes the whole family with him when he travels. 
He was planning to move out of the city at the time of the interview. 

Victims speaking with us during the interviews commented that the changes 
in ordinary living patterns reflected their personal turmoil following the crime. 
Interestingly, few victims responded to the experience of victimization by joining a 
crime prevention program or self-defense class. 

Respondents in the research reported a variety of emotional and 
psychological responses in the aftermath of the crime (figure 3.9), including anger, a 
sense of violation, and increasing caution and suspicion. The middle-aged widow 
of a murdered husband said, "It's a totally new way of life. There are all kinds of 
consequences. I have to live alone and must go around by myself. I must adjust to 
that and to the fact that my children and grandchildren are missing their wonderful 
grandfather" (Case 409). A theft victim said, 'Tm real mad! I feel helpless and 
violated! They took stuff we worked hard to get" (Case 070). A young mother of a 
child assault victim spoke of her frustration and fear due to the outcome of the case, 
"I'm very scared that the offender will come back. He should have been punished" 
(Case 015). A father of a child assault victim said, "I don't take it for granted that 
everything will be all right" (Case 014). Both the victims of violent crimes and of 
property crimes experienced moderate to severe emotional suffering as a result of 
the crime. 

Figure 3.9 Most Difficult Aspects of Going Through the Criminal Justice System 
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Crime victims in the two sites varied in their responses. In the smaller 
community crime victims expressed more difficulty with the criminal justice 
system, but fewer difficulties with financial hardships and emotional trauma. It is 
possible that social isolation in the larger community accounts for some of this 
variation. 

In summary, for over a third of the respondents, "resulting emotional 
trauma" was one of the most difficult aspects of going through the criminal justice 
system in both communities. Indeed, "emotional trauma" was the most frequently 
mentioned difficulty resulting from the experience of victimization. As in 
Friedman's study property crime victims, as well as violent crime victims, suffered 
emotional trauma as a result of victimization. Furthermore, victims of all types of 
crimes suffer multiple problems, as illustrated in the table in appendix C. 

ANALYSIS: WHAT ASSISTANCE DO CRIME VICTIMS RECEIVE? 

Most victims received little or no assistance from public agencies other than 
the police department. Victims' evaluations of police intervention varied 
markedly. Many victims, regardless of the actual status of the case, felt they did not 
receive adequate information about their case. Victims used private or informal 
services more often than public agencies to cope with the impacts of the crime. 
While those few victims who did use public services generally reported high 
satisfaction, the small size of this subsample made it impossible to meaningfully 
evaluate victim satisfaction with services. 

Crime victims reported that they received little assistance from any public 
agency in dealing with the aftermath of the crime experience. Assistance. for the 
purposes of this analysis is any service or other help that the crime victim perceives 
as helpful in dealing with the aftermath of the crime. Although the sample of 
crime victims was drawn from police files, 20 percent of the sample in the city and 
13 percent of the victims in the town reported that they received no assistance from 
the police department. This result indicates that the assistance provided by police 
departments after the report of a crime is not necessarily perceived by victims as a 
service. Furthermore, crime victims reported varying levels of satisfaction with 
police activities around the time of the crime. 

A significant proportion of the crime victims reported considerable 
satisfaction with the police (figure 3.10). Approximately 20 percent of the crime 
victims in each locale who reported receiving assistance from the police department 
were dissatisfied with the police response. In the larger community 38 percent and 
in the smaller community 26 percent of the respondents reported either receiving 
no help from the police department or very little satisfaction with the help received. 
Comments indicated, however, that the crime victims hold the police responsible 
not only for catching and punishing a perpetrator, but for providing some degree of 
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crisis intervention and personal assistance to victims. Victims expected that police 
would provide follow-up and information on the case. In both communities, 
however, victim's assistance programs are managed through the district attorney's 
office. Appendix A of this report includes a discussion of some of the issues raised 
when police departments provide crime victims with assistance beginning at the 
scene of the crime. 

. Figure 3.10 Satisfaction with Police Department 
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Most crime victims felt they did not receive basic information concerning 
their status as victims. Respondents wanted to know police progress on those cases 
where a perpetrator was not yet charged. The lack of a case did not decrease the 
respondents' perceived need for information. As indicated in the figure, most 
respondents said they had not received a statement of their legal rights as a victim. 
They were not informed of the availability of any agencies in addition to the police 
department providing services to victims. They had not filled out a Victim Impact 
Statement. 

Moreover, victims across all crime types reported receiving little or no 
information about their case, with the exception of child abuse cases, for which 
victims and their guardians received somewhat more information. As illustrated 
in Figure 3.11, lack of information about the case was the second most frequently 
cited issue for crime victims, after emotional trauma, in their rating of which 
aspects of going through the criminal justice system were most difficult (see 
appendix C). 

26 



Figure 3.11 Victim's Receipt of Information 
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The low level of receipt of services may relate to the fact that only a minority 
of respondents were witnesses in an active case. Crime victims often could not 
provide any identification of the perpetrator. Where no perpetrator is charged, 
crime victims often do not receive such provisions as a Victim Impact Statement or 
information concerning a case's progress. Interestingly, crime victims still wished 
both to receive and to offer information concerning the case. 

Besides the police, crime victims used assistance from relatively few other 
agencies or organizations to recover from their experience. Figure 3.12 shows the 
proportion of respondents receiving assistance for those types of assistance received 
by over 6 percent of the respondents in at least one site. 

Figure 3.12 Services Used by Over Six Percent of Respondents 
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Respondents tended to draw on private or informally available services, 
rather than on publicly supported agencies. Thus, crime victims often obtained help 
with repair and clean-up from relatives, friends, a small business, a landlord, or 
neighbors. Local institutions or private insurance provided hospital or medical 
care. Lawyers consulted included private attorneys and relatives or friends. Friends 
and relatives also provided transportation. The provision of information on the 
case and services received through schools were the only services generally received 
through public offices. 

There are some distinctions between sites. In the larger city a greater 
proportion of crime victims drew on private property insurance. In the smaller 
community, more crime victims had contact with the district attorney's office, the 
probation department, and other lawyers. These distinctions suggest that the 

· criminal justice system was more accessible to a larger proportion of the population 
in the smaller community. Overall, crime victims received assistance from few 
public agencies other than from the police. There was little evidence that crime 
victims know of public services available, let alone use them. 

For those crime victims who did locate and use services provided by public 
agencies, satisfaction with services was relatively high. Because so few crime 
victims in the research sample used assistance from publicly funded agencies, it is 
difficult to determine reliable satisfaction levels with the services used. However, 
Section IV includes a discussion of the case of a police-department-based program. 
The case explores the degree of satisfaction crime victims experience with publicly 
provided services available through a police department. 
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Chapter 4. Case Studies of Crime Victims 

The six cases of crime victims' experiences presented below represent the 
range of crime types discussed in this research. They illustrate the impact of 
different kinds of crimes on victims and the typical kinds of services they receive. 
Crime victims reported considerable emotional trauma across all types of crime. 
Crime victims also reported a variety of financial losses, often related . to their 
inability to perform at work. They expressed considerable frustration with the 
criminal justice system and reported an enormous range of types of concerns and 
losses. They knew little about their rights as crime victims or possible services 
available. 

One near-constant theme in crime victims' reports of their experience is the 
lack of information. For most of the cases presented here, however, there was little 
information to provide, since no case ever developed. Crime victims report a need 
for information on the status of their case, even when the case has not progressed. 

Victims reported considerable turmoil following the crime. Their need for 
personal assistance in dealing with the emotional and mental aftermath of the 
crime experience begins immediately. They are frustrated when the police can 
provide neither information nor assistance with their experience of turmoil and 
difficulty. The large majority of crime victims report some financial loss. For those 
victims already in need or whose loss puts their job in jeopardy, financial losses 
increase the trauma and sense of crisis. 

Case studies of crime victims' experiences are described below. While some of 
these examples do not match the profile of a crime victim, they illustrate the ways 
in which crime victims interpret their experiences and the kinds of assistance they 
wish they had received. Pseudonyms are used in all case descriptions. 

CASE #121: THEFf 

Juan was a 51-year-old Hispanic service manager for a grocery store. He and 
his wife lived in a trailer home in the country. Together, they earned a gross 
income of between $30,000 and $40,000 last year. Juan described his health as "good." 
He has medical, life, auto, and home insurance policies. 

About a year ago, Juan was a victim of theft in his store, as he often had been 
before. The offender was a stranger whom Juan believes not only was a substance 
abuser, but committed crimes to support his use of drugs or alcohol. Juan called the 
police when he caught the offender shoplifting. The police arrived and promptly 
arrested the perpetrator. However, Juan did not remember ever being informed of 
his rights as a victim, nor was he provided a Victim Impact Statement. 
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Juan expressed dissatisfaction on all questions related to his experience with 
the criminal justice system. Although he pressed charges that led to the offenders 
conviction, no one informed Juan about progress in the case. While the case was in 
process, no one informed Juan that the case was undergoing plea bargaining or told 
him of the eventual sentencing. 

Even though Juan did not incur direct financial costs, he experienced losses 
related to his court appearances. He described his growing frustration with the 
constant thefts in his store and his fear of further victimization. In other incidents . 
he had been injured physically. He talked about the possibility of being killed on the 
job. Although at one time he felt very safe at his job, his sense of security was 
eroding. Juan believed he had received minimal, if any, assistance from the 
criminal justice system, and he found his involvement with it unrewarding and 
unproductive. 

It is clear from this case that Juan's experiences with crime were cumulative. 
Each experience added to his sense of grievance and lack of support. Also, any 
perceived difficulties with police management of the case itself affected Juan's sense 
of personal turmoil and loss. From the point of view of public agencies, arresting 
and dealing with the perpetrator, on the one hand, and providing assistance to 
victims, on the other hand, are two different activities. For the victim, they often 
are mingled inextricably, with the victim looking to the police department for relief 
and assistance on both fronts. The frequently expressed frustrations with the police 
appear to reflect dissatisfaction when no perpetrator is charged and the police offer 
the victims no crisis intervention. Victims therefore appear likely to interpret both 
problems as a lack of seriousness and effort on the part of the police. 

CASE #191: AGGRAVATED ASSAULT 

Mark was a 39-year-old disabled veteran who worked well over 40 hours per 
week as the manager of a drug treatment center. He had completed a 
graduate/professional degree and earned an annual salary of $30,000-$40,000. Mark's 
salary was the sole income of his three-member household. Mark was divorced and 
lived in a home, which he owned. 

Mark was standing in front of the Greyhound Bus Station at 9 a.m. when he 
was assaulted and beaten unconscious. When he woke up in the hospital, Mark 
found that he was missing $600 and had incurred several injuries, including the loss 
of some teeth, broken cheekbones, and broken ribs. Seizures, which the victim had 
experienced before the attack, worsened after the beating. 

Despite his physical injuries, he reported being most traumatized by the 
financial hardships and emotional trauma caused by the assault. In addition to the 
$600 stolen during the assault, Mark lost his job and faced medical costs as results of 
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the crime. The victim's medical insurance did not cover dental work, and he 
needed financial assistance to afford the necessary dental reconstruction. 

Although the crime occurred some time ago, Mark has continued to 
experience an emotional impact from the attack. He has changed his place of 
residence, added new locks on his home, and currently carries a gun. In addition, 
like many assault victims, he avoids the place where the crime occurred and tries 
not to go out alone or at night. In his own words, he '1>ecame paranoid." 

Mark, like most assault victims surveyed, received two types of assistance: 
immediate assistance from the police, and hospital and medical care through his 
medical insurance. Most frustrating for Mark was what he perceived as a lack of 
concern on the part of the police for his case. Although the victim did not know the 
offender-before the crime, he could identify his assailant and he gave the police the 
name of the person whom he believed assaulted him. After providing the police 
with this information, Mark said he never was informed of the status of the case. 
He did not have an opportunity to complete a Victim Impact Statement. As far as 
he knew, "nothing's been done." Mark received no clear statement of his rights as a 
victim. The offender was never caught and charged. Although suffering from 
medical and financial problems, Mark emphasized the lack of information on his 
case as a problem for him. He wanted regular contact with a source of information 
even though there probably was little or no further information since he last had 
talked with someone in the criminal justice system. 

CASE #406: MURDER 

Alberto is a 45-year-old Mexican-American whose son was murdered in 1989. 
Alberto, who worked as a general contractor, supported his second wife and their 
two small children on his income of between $10,000 and $20,000. They lived in a 
rented one-family home. The murder/burglary occurred in the young man's 
apartment. The case remained unsolved, and Alberto still was preoccupied by his 
own efforts to identify the murderer and by his fears and concerns to protect his 
family. 

The lives of Alberto's family changed dramatically as a result of the crime. 
They no longer felt secure in their home. Alberto took steps to increase their safety 
by changing their phone to an unlisted number, installing locks, and not going out 
as much. He started carrying a gun when he traveled for business. Indeed, he 
became so concerned about his family's safety that he took them with him on these 
trips, rather than leave them at home unprotected. Despite such modifications, 
Alberto continued to feel uneasy and planned to move out of the city altogether. 

Despite his extensive needs and the profound impact of this crime on Alberto 
and his family, they received no formal services or statement of crime victims' 
rights. Alberto was not given a Victim Impact Statement to complete. Their church 
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was the only institution that provided some support. 

Alberto reported. that dealing with the police was the most difficult aspect of 
going through the criminal justice system. Dissatisfied with the police effort to 
solve the crime, Alberto took upon himself the search for his son's assassin. His 
dissatisfactions revolved around the lack of police progress in charging a 
perpetrator. In his ongoing effort to find the criminal, Alberto turned to Crime 
Stoppers. He has had no success yet but plans to continue to work with them and to 
offer a reward. Here, as in many cases, the victim's overall response to the police 
department is based on their success in locating and charging the perpetrator. 

CASE #313: ATIEMPTED ASSAULT 

Karen, a 39-year-old white female, was working as a full-time high school 
teacher. As a teacher with a Master's Degree, she earned between $30,000 and 40,000 
annually. According to Karen, her gross household income during 1989 was well 
over $60,000. She had several types of insurance coverage including medical, 
counseling, life, auto, and home. Aside from her work, Karen was an active 
participant in religious associations, neighborhood associations, professional 
organizations, and self-help groups. 

Karen was the victim of an attempted assault. At approximately 2 a.m. while 
Karen was asleep, the offender entered her home and severed the phone lines. 
Fortunately, Karen's mother escaped and was able to call the police from a 
neighbor's home. The offender fled before the police arrived, without actually 
assaulting his victim. Although Karen was unable to identify the offender, she 
suspected that the offender was a student who had recently attended a social event at 
her home. In addition, she believed that the offender was on drugs at the time of 
the crime. 

The attempted assault resulted in emotional trauma and significant financial 
costs for Karen and her family. Immediately following the crime, Karen and her 
family became more protective of one another. Since the attempted assault, Karen 
has avoided leaving home alone and going out at night. Furthermore, Karen and 
her husband ensured that their children always had someone with them at home 
after school. Thus, the crime resulted in extra child-care costs. The family also 
installed an alarm system and additional locks on the windows. Moreover, Karen's 
brother gave up a year of schooling to spend more time with the family. While her 
brother's presence eased the emotional trauma, it also entailed extra living expenses. 
Other financial costs of the crime included some property loss and time lost from 
work. 

Karen needed temporary shelter for herself and her family immediately after 
the crime. She also felt that counseling would have been particularly helpful. 
However, the family received no professional services after the crime aside from the 
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police investigatory services. Karen noted that although the police searched the 
premises, they failed to inform her of her legal rights and other available services. 
In addition, she felt that the police "could have made minor suggestions to help her 
feel safer." In her opinion, the police minimized the attempted sexual assault and 
appeared rather unconcerned. The police department's assessment that she did not 
have a case discouraged her. Again, the victim was looking to the police to "solve 
the crime" and to provide some help in the nature of crisis intervention at the scene 
of the crime. The lack of assistance Karen received from any source increased her 
trauma and reduced her assessment of the police response. 

CASE#150:BURGLARY 

Sofia was a 43-year-old, divorced Hispanic woman whose house was 
burglarized. She was a college graduate and had taken some graduate courses in the 
last few years. Currently, Sofia worked over sixty hours a week as a self-employed 
quilter. She lived with her teenage daughter in a one-family house, which she 
owns. The burglary occurred in her home at about 9 p.m. Sofia and her daughter 
interrupted burglars who had broken down their front door. The burglars escaped 
through the back door taking only a portable television and a radio. Like many 
victims of burglary, Sofia believed that the need for drugs or alcohol motivated the 
burglars. 

Sofia incurred several costs, both tangible and intangible, as a result of being 
victimized. The tangible, financial costs felt by Sofia include the loss of a T.V. and a 
radio, for which her home insurance partially reimbursed her. Some friends helped 
her clean up her house and repair her front door, but she paid for the supplies. She 
also bought a home alarm system, put more exterior lighting on her home, and 
asked her neighbors to watch her home when she was absent. In the event that she 
or her daughter happened to be home during another attempted burglary, she 
purchased several cans ofmace for self-protection. Her daughter, in particular, fears 
a recurrence. Sofia tries to avoid going out alone and at night. 

In addition to this particular incident, Sofia reported that burglars had 
invaded her house before. Her place of business had been burglarized and 
vandalized several months before. The repeated burglaries (at both her home and 
business) and the financial costs involved have made it even more difficult for her 
and her daughter to get by on her under $20,000 annual income. 

At the scene of the crime, the police came to her home, took a report, checked 
around her house for evidence and dusted for fingerprints on both the front and 
back doors. Subsequently, however, there was no police followed-up and she 
received no details on the progress of the case. Sofia also felt that it would have 
been very helpful if the police or some other agency had provided a free lock service 
to repair her front door and install a new lock. "It was very scary to have no lock on 
my front door the night the crime occurred," says Sofia. In general, Sofia believed 
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that if the police would assume a higher profile in her neighborhood, fewer crimes 
would occur. 

The financial costs and the emotional trauma Sofia and her daughter 
experienced, as well as the lack of feedback and information fired this victim's sense 
of trauma and upheaval. Victims reiterate their need for support at the scene of the 
crime. They also want continuing information on the case, even when there has 
been little progress and when the material losses were relatively minor. As with 
other crime victims, previous experiences as a crime victim increased the effect of 
the burglary. Any other experiences he or she may have had as a crime victim affect 
a victim's response. 

CASE #SSS: ROBBERY (AND ASSAULT) 

Monica was a 32-year-old African-American female. She was married and 
lived with her husband in a modest home, which they rented. They shared an 
income of less than $10,000 per year, and Monica carried no medical insurance at the 
time that she was robbed and assaulted. 

The offender, a complete stranger, approached Monica and struck her on the 
head, knocking her to the ground. The offender repeatedly struck Monica in the 
face causing permanent damage to her jaw. The offender then took her purse and 
money, fleeing the scene of the crime. Passersby were the first people to help 
Monica. They called the police and waited for their arrival. When the police 
arrived, they took a report and assisted the Emergency Medical Service, which 
transported Monica to the hospital. Later that evening, the police apprehended a 
suspect and charged him with the crime. In this way, Monica's case was atypical 
because no offender is identified in most robbery cases. 

Although Monica reported initial satisfaction with the police, she described 
how her subsequent dealings with them became "a living nightmare." For her, 
those dealings constituted the most difficult part of the criminal justice process. The 
dramatic change in her level of satisfaction with the police was due to frustration 
and lack of understanding about the entire process. She pressed criminal charges 
against the offender but has no idea if her assailant plea-bargained. Monica 
continued to face severe physical and emotional suffering after the crime. Due to 
her injuries, she experienced excruciating pain in her jaw. She never recovered the 
money stolen, and the financial hardship of this loss was a considerable burden for 
Monica and her husband. Monica made changes in her daily activities. She no 
longer went out at night. When she did go out in the daytime, she was constantly 
watching for potential dangers. 

Monica appreciated her initial interactions with the police. Her satisfaction 
emerged at least in part from the identification and charging of a perpetrator. 
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However, as her case progressed, she reported increasing dissatisfaction due to the 
lack of information. 

CASE #164:. BURGLARY-VEHICLE 

Ron, a white 34-year-old married man, worked in construction, putting in as 
many as 80 hours per week. Last year, Ron's personal and household incomes both 
exceeded $60,000. He carried automobile and home insurance. Recently, burglars 
broke into his car at his home sometime between midnight and 7:00 a.m. Ron was 
unhappy with the police response at the time of the crime, especially because the 
officers "just took the report over the phone and wouldn't even come out." He did 
not receive a statement of his rights as a victim nor did he fill out a Victim Impact 
Statement. 

Ron suffered from the burglary of his tools from his car. The financial costs 
that Ron incurred as a result of the crime included property loss (his tools), loss of 
time from work, and extra transportation costs (due to his inability to drive his car 
with a broken windshield). Although Ron received a check from his insurance 
company to cover the damage, the partial reimbursement was inadequate. He stated 
that he lost about $3,000 worth of property, but the insurance check was only for 
$100. Ron was so disgusted with the check that he sent it back uncashed. 

Ron also had been a victim of crime in the previous five years. He estimated 
that his losses due to burglaries from previous crimes amount to roughly $20,000. 
While vandalism cost him about $10,000, repairs to vehicles (i.e., windshields, tire 
replacement) and small theft items have cost him another $10,000. 

To increase his feeling of personal safety, Ron made several changes in his 
lifestyle. He did not leave anything of value in his vehicle, and he locked 
everything in the house. In order to hear any suspicious noise outside, Ron started 
sleeping with the windows open. In addition, he avoided going out alone and at 
night. In describing the consequences of being a crime victim, he said that it made 
his family more cautious and a little less able to enjoy life. Ron and his family 
continued searching for a home in the country in order to move away from city 
crime. 
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Chapter 5. Conclusions 

While assault victims overwhelmingly receive the largest share of assistance 
services, there is every evidence that the victims of such crimes as theft, robbery, 
and burglary clearly require services as well. Victims of all serious crimes report 
both significant financial costs and emotional and mental trauma. The profile of 
respondents' needs is not dramatically different for victims of property crime, when 
compared to victims of violent crime. Research findings support the argument that 
assistance should be made available to property crime victims too. 

The immediacy with which victims receive services appears to affect the 
degree of trauma they suffer, as well as their satisfaction with the activities of the 
police department. Assistance at the time of the crime is important to a large 
proportion of crime victims. Therefore, it would be beneficial to focus on services to 
be provided at that critical time. The police may be an appropriate agency to provide 
such immediate intervention and initiate victim services. 

Furthermore, the impact of the crime on the victim continues even if there is 
no case against a perpetrator. Most victims, regardless of the status of the case, desire 
and often expect follow-up. The findings from the research reported here support 
policies and programs providing victims with immediate services at the crime 
scene, as well as on-going follow-up. 

The study also pinpoints several difficulties in undertaking research on crime 
victims. First, police do not design their records to keep careful track of crime 
victims. Witnesses, the person reporting the crime, and other persons involved all 
may appear in police records in lieu of victims. Second, because crime victims are 
likely to be poor, isolated, and highly mobile, they tend to be hard to reach. 
Exacerbating this tendency is the fact that crime encourages victims to move or 
change their telephone number. 

These difficulties warrant the application of several methodological 
approaches to the study of crime victims, including a combination of studies of 
crime victims and general population surveys. Policy initiatives need support from 
research evaluating the responses of crime victims to various kinds of service 
delivery systems. Additional research drawing on general population samples can 
locate crime victims unavailable through police records. Crime victims may have 
moved, changed their telephone numbers, or never reported the crime. The impact 
of crime on hard-to-reach victims is a significant area of study. 

39 



40 



Appendix A. Description of a Police Departrment 
Crime Victims Assistance Program 

In order to pre-test the survey instrument used in this report, the researchers 
undertook a series of detailed interviews with a small number · of crime victims who 
had received services from a crime victims assistance program based in a municipal 
police department. The police department's program begins to serve victims when 
they report crimes. Thus, victims receive assistance in the immediate aftermath of 
the crime at the crime scene. A staff of social workers and counselors, who are 
police department employees, respond to calls along with police officers. 

The 18 victims who were interviewed cannot be considered a random 
sample. Case workers contacted individuals who had received their services and 
asked them to participate in the exploratory interviews. Researchers interviewed all 
those who agreed, using the interview schedule developed for the larger study. 
Those crime victims interviewed had more resources and more education than the 
samples interviewed for the main research study. However, despite the sample 
limitations the interviews might be suggestive of the perceived benefits of services 
for crime victims. 

Unlike the crime victim population of the research sites, over half of those 
interviewed (who used the police-based program) knew the perpetrator and 5 of the 
18 victims had lived in the same household with the perpetrator. Overwhelmingly 
they were assault victims. The service recipients incurred a number of significant 
financial costs not covered by the services they received. Time lost from work and 
medical costs led the list. Only two respondents reported no significant financial 
costs. Respondents avoided leaving home, going out alone, and going out at night. 

The response of recipients to the services they obtained was significantly 
different from the crime victim populations in the research sites. Although five of 
the 18 respondents felt the police did nothing at the time of the crime, ten other 
respondents were relatively satisfied with police performance. Only one 
interviewee reported that no one was available to help her following the crime. In 
contrast, eight of the respondents specifically mentioned the presence of a Crime 
Victims Service Worker. Eight of the 18 respondents recalled receiving a clear 
statement of their rights as a victim. Still, just one respondent recalled receiving 
information about other services from the police. 

The outcomes for service recipients also were significantly different from the 
outcomes in the research sites. While only a tiny minority of crime victims in the 
research sites had pressed charges, nine of the 18 respondents who had received 
services had pressed charges, and in another three cases the state had pressed 
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charges. Defendants involved in cases had little understanding of the plea
bargaining process, and only a few respondents felt satisfied with their involvement 
in it. 

Most respondents served directly by the police department made positive 
mention of the crime victims assistance unit. In fact, on a scale from 1 to 7, with 7 
representing "most satisfactory'', ten respondents responded with a '7" and three 
with a "6." Only seven of the respondents reported that they received immediate 
counseling or on-going counseling services. Of these seven, all but one expressed 
considerable satisfaction with the counseling. Crime victims services provided 
directly by the police department's crime victims assistance program were more 
likely to obtain other services as well. Over half felt they were relatively well served 
by the district attorney's office. Thirteen of the respondents had timely information 
on their case's progress, and all but three were satisfied with the level of 
information. Four of the 18 received victim compensation. Over half of the 
respondents reported that the emotional trauma resulting from the crime was the 
most difficult part of working through the criminal justice system. 
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Appendix B. Profile of Crime Victims' Assistance Programs 

Percentage of 25 programs nationally providing specific victim-witness services in 1986 (N=25) 

Emergency services 
Medical care 
Shelter or food 
Security repair 
Financial assistance 
On-scene comfort 

Counseling 
24-hour hotline 
Crisis Intervention 
Followup counseling 
Mediation 

Advocacy and support services 
Personal advocacy 
Employer intervention 
Landlord intervention 
Property return 
Intimidation protection 
Legal/paralegal counsel 
Referral 

Programs 
contacted 

8% 
32% 
40% 
44% 
52% 

28% 
76% 
80% 
44% 

92% 
96% 
88% 
96% 

44% 
100% 

Claims assistance 
Insurance claims aid 
Restitution assistance 
Compensation assistance 
Witness fee assistance 

Court-related services 
Witness reception 
Court orientation 
Notification 
Witness alert 
Transportation 
Child care 
Escort to court 
Victim impact reports 

Systemwlde services 
Public education 
Legislative advocacy 
Training 

Source: Peter Rinn &: Beverly Lee, Establishing and Expanding Victim-Witness Assistance Programs 
(Washington D.C.: National Institute of Justice, Ausgust, 1988) 

Programs 
contacted 

48% 
88% 
96% 
80% 

76% 
92% 
84% 
68% 
84% 
68% 

100% 
72% 

92% 
84% 
92% 



Appendix C. Reasons for Not Reaching Victims (by Crime Type) 

Reasons Interviews lncom lete SAN ANTONIO 
Murder Aggravated Assault Sexual Sexual Robbery Theft Burglary Burlary· Theft Totals 

Assault Assault-Adult Assault-Child Vehicle Vehicle 

REASON 
Language eroblem 
Contact at # but never reached e!!!l wante 

2 
5 

3 
8 

3 
17 

1 
3 5 

0 
4 

1 
14 

0 
4 

2 
9 

2 
2 

14 
66 

No answer 3 1 8 0 1 2 4 1 3 0 22 

Disconnected 3 9 10 2 5 8 6 9 4 3 54 

Not In service 0 0 2 0 0 1 0 1 0 2 6 

Refused 5 6 8 4 0 2 5 7 6 1 44 

Not a victim 1 5 11 1 0 2 4 4 2 0 22 

Wrong number 
Moved 

4 
0 

26 
4 

33 
2 

3 
1 

5 
5 

13 
1 

27 
4 

8 
1 

11 
1 

11 
2 

136 
16 

Non-eubllshed number 11 5 8 0 1 2 0 1 0 28 

No longer works there 
No listing/no ehone 
Victim died 

0 
4 
0 

1 
1 
0 

1 
8 
0 

0 
1 
0 

4 
0 

0 
0 
0 

20 
2 
0 

0 
0 
1 

0 
0 
0 

1 
1 
0 

23 
17 
1 

Total 38 69 111 16 34 89 36 39 25 449 
• 2 In samele not done because the~ duellcated. 

SEGUIN 
REASON 0 1 2 NIA for Seguin 

Language eroblem 
Contact at # but never got to eam'. wanted 
No answer 

0 
0 
0 

5 
1 
1 

9 
1 

11 

0 
1 
0 

0 
0 
0 

1 
2 
3 

1 
5 
3 

0 
3 
0 

0 
8 
2 

5 
33 
10 

Disconnected 0 0 0 0 1 1 4 5 2 23 

Not in service 0 0 1 0 0 0 0 0 0 0 

Refused 0 0 1 0 0 3 1 2 2 9 

Not a victim 0 3 12 0 0 0 1 1 2 5 

Wrong number 
Moved 

0 
1 

2 
0 

0 
0 

1 
0 

0 
2 

3 
0 

13 
0 

4 
1 

6 
1 

32 
6 

Non-eublished number 0 0 0 0 0 0 0 0 0 0 

No longer works there 
No listing/no ehone 
Victim died 

4 
0 
0 

30 
0 
0 

55 
1 
0 

0 
3 
0 

0 
1 
0 

1 
4 
0 

0 
6 
0 

0 
16 
0 

0 
6 
0 

1 
125 

1 

Mentalll retarded 0 · o 1 1 0 0 0 0 0 1 

Offender not victim 0 0 0 0 0 0 1 0 0 2 

Unknown address 0 0 0 0 0 0 2 1 1 4 

Out of state 0 0 0 0 0 0 1 0 0 0 

Total 5 43 94 6 4 18 28 33 30 257 



Appendix D. Impact of Crime (by Crime Type) 
Most Difficult Aspects of the Criminal Justice System for Victims by Crime Categories 

First Second Third 

Murder Emotional 57% Police 14% Lack of information 7% N=14 

Aggravated assault Emotional 45% Lack of information 45% Financial 18% ·N=22 

Assault Emotional 44% Lack of information 44% Police 41% N=32 

Child abuse Emotional 75% Police 25% N=4 

None 25% 

Sexual assault Emotional 62% Lack of information 62% Police 25% N=8 

Financial 25% 

Child sexual assault Emotional 93% Lack of information 71% Financial 64% N=14 

Robbery Lack of information 44% Emotional 30% Police 22% N=27 

Theft None 28% Financial 21% Lack of information 16% N=32 

Police 16% 

Burglary None 33% Emotional 30% Lack of information 21% N=33 

Police 21% 

Burglary auto Police 28% None 22% Emotional 17% N=18 

Financial 17% 

Auto theft Emotional 30% Financial 27% None 20% N=30 
(Respondents could give more that one answer to this question. Therefore, percentages may not total to 100%) 



Appendix E. Survey Instrument 

Date: 
Code Number: 

Interviewer: 

Interview Number: 

Type of Crime: 

Hello, my name is . You should have received a letter concerning our study of crime viclims in 
Texas. Is this a good time to talk? Let me read you this brief description of the project We are conducling 
a survey for The University of Texas at Austin about the experiences of crime victims. Your name was 
selecled from police department reports. The survey will take about 20 minutes, and the results will be 
presented to the Texas State Legislature. It is very important that as many members of our sample 
respond to this survey as possible. You can be assured that all of this information will be striclly 
confidential. H you do not wish to answer a particular question I will skip that one and go on to the next 
one. If you decide you want to stop the interview at any time please say so. Your decision whether or not 
to participate will not prejudice your future relations with the Austin Police Department or The University of 
Texas. There will be no impacl on your case. We will cover three areas: some infonnation about yourseH, 
some general questions about the crime and its effecl on you, and the types of services you may have 
encountered as a crime victim. Most questions require only short answers. In a few cases I will ask for a 
description in your own words. Some of the questions may seem repetitious, but I must ask each person I 
interview all of the questions. · 

* * * * * * * * * * * * * * * * * * * * * * * * * • * • * * * • * * * * * • * * * * * * * * • * * * * * * * * 
{Note to Interviewer: words enclosed In brackets { } are not to be read to the 
respondent. They are suggestions which should only be used If the respondent has 
dlfflculty answering the question.} 

I. We wlll begin with some questions about yourself. 

1. What is your age in years today? __ 

2. {Sex?} 
Male 
Female 

3. What race or ethnicity do you consider yourself? (Allow respondents to place themselves). 

White {Caucasian, Anglo, WASP, European descent, Jewish} 
Afro-American {Black, Negro, Caribbean, African-American} 
Hispanic {Chicano, Mexican-American, Cuban, Puerto Rican, etc.} 
Asian (write in country __________, 
Native American (any tribal name) 

Other: -----------------~ 
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4. Of the following categories what is your current marital status? (If the respondent answers "We're living 
together,"ask "Do you consider yourselves married?"). 

Never married 
Married 
Divorced/Separated 
Widowed 

Other:------------

5. What level of schooling have you completed? 

some high school 
high school graduate 
some college/vocational education 
college graduate 
some graduate/professional training 
graduate/professional degree 

L_ none of the above} 

6. Are you employed? 
Yes 
No 

IFYES: 

6 a. How many hours did you work last week? -------

6 b. What is your primary occupation?-------------

{Probe for specific answer, i.e. "Oh really - what exactly do you do?"; do not accept "self
employed" or "engineer"}. 

7. I need to know just your approximate income. What was your personal gross annual income last year? 
Please stop me at the right category. 

Under $10,000 
$10,000 - $20,000 
$20,000 - $30,000 
$30,000 - $40,000 
$40,000 - $60,000 
$60,000 and over 

8. What was your household gross annual income last year? Just stop me at the right category. 

Under $10,000 
$10,000 - $20,000 
$20,000 - $30,000 
$30,000 - $40,000 
$40,000 - $60,000 
$60,000 and over 
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9. Including yourseH, how many people.mw live in your household? ___ 
1O. Do you rent or own your home? 

Rent 
Own 
Other:_________ 

11. In which of the following kind of housing do you live? {Read the choices.} 

Trailer/Mobile home 
One-family house 
Multi-family housing (such as condominium, apartment, duplex) 
Other: 

12. What is the primary kind of housing in the neighborhood where you live? {Read the choices.} 

Primarily mobile homes and trailers 
Primarily one-family homes 
Primarily multi-family housing 
Primarily business and light industry 
In the country 
Other:---------

13. Which of the following best describes your overall health now? {Read the choices.} 

Excellent 
Good 
Fair 
Poor 

14. Are you rurrently covered by any of the following types of insurance? Please tell me as many as 
apply. {Read the choices.} 

Medical insurance (either private, Medicaid, or Medicare) 
Counseling or mental health counseling insurance 
Life insurance 
Automobile insurance 
Home insurance (house or apartment) 
None 
Other (please specify)-----------------

15. Do you now participate actively in any of the following organizations? 

Religious clubs and organizations, including your church or temple 
Neighborhood and other civic associations {PTA, Neighborhood Watch, Lions Club, 
Veterans of Foreign Wars, Elks Club, etc.} 
Professional and political organizations {Labor unions, small business associations, 
Chamber of Commerce, political action committees, etc.} 
SeH-help group {Weight-watchers, Alcoholics Anonymous, Dale Carnegie Speech 
groups. etc.} 
Other (please specify):-----------------

None 
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II. Now I wlll ask you some general questions about the crime and Its effect on you. 

1. Did you know the offender before the crime? 

Yes 
No 

IF NO, SKIP TO 1 c. 

IFYES: 

1 a. Did you ever live in the same house with the offender? 

Yes 
No 

1 b. What was the relationship, if any, between you and the offender? 

Spouse {husband, wife, common-law, live-in boyfriend, girHriend} 
Parent {natural, step, adoptive, foster, other in role of parent} 
Other immediate family member {brother, sister, grandparent, grandchild} 
Other family or relative {aunt, uncle, cousin, godparent, grandchild} 
Friend or intimate acquaintance {person was close and trusted prior to crime, boy friend, 
girHriend} 
Working or functional relationship {co-worker, landlord/tenant, 
babysitter/child, teacher/student} 
Acquaintance {(known person but not someone close, i.e. neighbor, etc.} 

IFNO: 

1 c. Do you think you could identify the offender? 

Yes 
No 

1 d. Has the suspect been identified by the police? 

Yes 
No 

2. Do you think the offender was on drugs or alcohol at the time of the crime? 

Yes 
No 
Don't know 

3. Do you think the need for drugs or alcohol caused the offender to commit the crime? 

Yes 
No 
Don't know 
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4. Where did the crime occur? 

Your home 
Your work 
Other (please specify):,_______________ 

5. At what time of day did the crime occur? 

A.M._____ P.M. _____ 

Don't know/Don't remember 

6. On a scale of 1to7, how safe did you feel at the crime site just prior to the crime, with 1 being the least 
safe and 7 being the most safe? 

1 2 3 4 5 6 7 9 Don't know 

7. On a scale of 1to7, how safe do you feel in general since the time of the crime, with 1 being the least 
safe and 7 being the most safe? 

1 2 3 4 5 6 7 9 Don't know 

8. Among the following choices, what did the police or sheriff do at the time of the crime? Tell me as many 
as apply. 

Arrest the offender 
Order the offender to leave 
Chase the off ender 
Advise you to leave 
Assist you in leaving (i.e. offered transportation) 
Inform you about your legal rights 
Inform you of other services 
Other (please specify): 
None/Don't know 

9. On a scale of 1to7, how satisfied were you with the actions of the police/sheriff at the scene of the 
crime, with 1 being the least satisfied and 7 being the most satisfied? 

1 2 3 4 5 6 7 9 Don't know 

10. Did anyone else help you at the scene of the crime? Tell me as many as apply. 

Medical worker {EMS, doctor, nurse, etc.} 
Counselor 
Neighbor 
Relative 
Friend 
Other (please specify):---'-----------------

{__ None of the above} 
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11. Did you ever receive a clear statement of your rights as a victim from anyone? 

__ Yes No __ Don't know/Don't remember 

12. Did you ever fill out a Victim Impact Statement? 

__ Yes No __ Don't know/Don't remember 

13. Did you press criminal charges? 

Yes 
No 

IF NO, SKIP TO 12 c. 

IFYES: 

13 a. What was the outcome of the case? 

Still pending 
Don't know 
Victim dropped charges 
Case was dismissed 
Offender was acquitted 
Offender plead guilty 
Offender was convicted 
If yes: What was the sentence?---------
Other (please specify)--------------

13 b. On a scale of 1to7, how satisfied were you with the outcome of the case, with 1 being the 
least satisfied and 7 being the most satisfied? 

1 2 3 4 5 6 7 9 Don't know 

IFNO: 

13 c. Why not? Tell me as many as apply. 

Fear of crime recurrence 
Fear of retaliation 
Did not want offender to go to jail 
Not informed about how to press charges against the offender 
Not in position to press charges 
Offender unknown 
Other (please specify):_______________ _ 

13 d. Did anyone, including the state, press charges? 

Yes 
No 
Don't know 

14. Was the case plea-bargained or the charge against the offender negotiated? 
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Yes 
No 
Don't know 

IFYES: 

14 a. On a scale of 1 to 7, how well did you understand the plea bargaining process, 
with 1 being the least well understood and 7 being the best understood? 

1 2 3 4 5 6 7 9 Don't know 
14 b. On a scale of 1to7, how did you feel about your involvement in the plea 
bargaining process, with 1 being the least satisfied and 7 being the most satisfied? 

1 2 3 4 5 6 7 9 Don't know 

15. On a scale of 1to7, if you had it to do over again, how likely would you be to press charges, with 1 
being the least likely and 7 being the most likely? 

1 2 3 4 5 6 7 9 Don't know 

16. Please describe your experience as a crime victim on a scale from 1 to 7, with 1 being the least severe 
and 7 being the most severe: 

a. Describe your experience with regard to mental or emotional suffering 

1 2 3 4 5 6 7 9 Don't know 

b. Describe your experiences with regard to problems with your family 

1 2 3 4 5 6 7 9 Don't know 

c. Describe your experiences with regard to physical injury and suffering 

1 2 3 4 5 6 7 9 Don't know 

d. Describe your experiences with regard to problems with your job 

1 2 3 4 5 6 7 9 Don't know 

17. What kind of financial costs did XQ.M. incur as a result of the crime? Tell me as many as apply. 

Property loss 
Medical costs 
Legal fees 
Time lost from work 
Other income loss {i.e. breadwinner} 
Extra transportation costs 
Extra costs for care of dependents 
Shelter 
Cleaning and repairing of the crime site 
Other (please specify):. __________________ 
None 
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18. Since the time of the crime, what changes, if any, have you made in your life to increase your feeling 
of personal safety? Tell me in your own words. 

18 a. I justwanttodoublecheckwhat else you might have done. Tell me as many as apply. 

A) Did you purchase some form of seH-protection, such as: 

Firearm 
Other weapon 
Guard dog 
Mace 
Whistle 
None 

B) Did you purchase insurance? (i.e. home, renter's, life etc.) 

Yes 
No 

C) Did you change your normal activities? Tell me as many as apply. 

Avoid leaving home 
Avoid going out alone 
Avoid going out at night 
Change your telephone number 
Avoid the place where the crime occurred 
Changed place of residence 
Other: ~~~~~~~~~~~~~~~~~~~~ 
None 

D) Did you install an alarm system or additional locks on windows and doors? 

Yes 
No 

E) Did you sign up for self-defense class? 

Yes 
No 

F) Did you take specific legal action such as a protective order to protect yourseH? 

Yes 
No 

Fa. IF YES
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__ Filed protective order/~ace bond 
__ Requested notification of offender's release or parole from jaiVprison 
__ Other (please specify): ---------------

G) Did you begin participating in a crime prevention or crime education program? 

Yes 
No 

IF YES, please specify ---------------

19. Besides this incident, have you been a victim of crime in the last five years? 

Yes 
No 

19 a. IF YES- Please specify. 

20. Please tell me in your own words: Did you feel any other consequences from being a crime victim? 
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Ill. Now I am going to ask you some questions about the types of services you may 
have encountered as a crime victim. 

1. I understand that some of these services may not apply to you. Please answer yes or no to each kind of 
service. If the answer is yes, I will ask four questions about each service.: 

1) Who provided the service? 
2) Who informed you of the service? 
3) Did you receive the services you wanted? 

· 4) On a scale of 1to7, how satisfied were you with the help you received, with 1 being the 
least satisfied and 7 being the most satisfied? 

After the crime occurred, what kind of services did you receive? 

A. Police or Sheriff or Dispatcher 

Yes 
No 

1) Name of service:---------------

2) Who referred you: --------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

B. Vjctjm's Servjces 

Yes 
No 

1) Name of service:---------------

2) Who referred you: 

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 
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C. lmmedjate .Counseling 
Yes 
No 

1) Name of service:---------------

2) Who referred you: ---------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

D. Ongojng Counseling Seryjces 

Yes 
No 

1) Name of service:---------------

2) Who referred you: ---------------

3) Did you receive the services wanted? 
Yes 
No 
Don't Know 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

E. Cleanjng/Bepajr of the Crjme Site 

Yes 
No 

1) Name of service:---------------

2) Who referred you: ---------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 
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F. Temoorary Shelter or Hoysjng 

Yes 
No 

1) Name of service : ---------------

2) Who referred you: ---------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

G. Protection from Retaliation (or from the offender getting back at you) 

Yes 
No 

1) Name of service:---------------

2) Who referred you: --------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

H. Hospital or Other Medical Care 

Yes 
No 

1) Name of service:---------------

2) Who referred you: --------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 
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I. Private Health Care Insurance 

For Medjcal Costs 

Yes 
No 

1) Name of service:---------------

2) Who referred you: ---------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

For Dental Costs 

Yes 
No 

1) Name of service:---------------

2) Who referred you: --------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

J. Medjcajd!Medjcare 

Yes 
No 

1) Name of service:---------------

2) Who referred you: ---------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 
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K. Other prjyate jnsurance company 

Property 

Yes 
No 

1) Name of service:---------------

2) Who referred you: ---------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

L. County or District Attorney's Ottjce 

Yes 
No 

1) Name of service:---------------

2) Who referred you: --------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

M. probation Department 

Yes 
No 

1) Name of service:---------------

2) Who referred you: ---------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 
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N. Lawyer. Legal Staff. or Legal Aid (ptherthan prosecutpC) 

Yes 
No 

1) Name of service:---------------

2) Who referred you: ---------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

0. Transpprtatipn 

Yes 
No 

1) Name of service:---------------

2) Who referred you: ---------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

P. Cpurt Accocm>anjment perspn who gpes with ypu to court 

Yes 
No 

1) Name of service:---------------

2) Who referred you: ---------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 
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Q. Victjm/Wjtness Seryices 

Yes 
No 

1) Name of service:----------------

2) Who referred you: 

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

A.Information on Progress of Case 

Yes 
No 

1) Name of service:----------------

2) Who referred you: 

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

S. Alternative Mediation or Dispute Resolution 

Yes 
No 

1) Name of service:----------------

2) Who ref erred you: 

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 
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T. Yiciim Corrpensatjon or Repayment of Losses 

__ Yes 
No 

1) Name of service:---------------

2) Who referred you: ---------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

U.RestiMion Program or Repayment by Offender 

Yes 
No 

1) Name of service:---------------

2) Who referred you: ---------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

V. Texas Department of Human Servjces or Child Wettare 

Yes 
No 

1) Name of service:---------------

2) Who referred you: ---------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 
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W. Be!igjous Oraanjzatjon or Church or Temple 

Yes 
No 

1) Name of service:----------------

2) Who ref erred you: 

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

X. School Personnel 

Yes 
No 

1) Name of service:----------------

2) Who referred you: ---------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 

Y.~ 

Yes 
No 

1) Name of service:----------------

2) Who referred you : --------------

3) Did you receive the services wanted? 
Yes 
No 

4) How satisfied were you with the help you received? 

1 2 3 4 5 6 7 9 Don't know 
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2. Please describe to me in your own words what other services would you like to have received? 

3. What part of going through the criminal justice system was the most difficult for you? 

Involvement with police or sheriff 
Involvement with Dept. of Human Services 
Lack of information about the criminal justice process 
Court appearances 
Resulting financial hardships 
Resulting emotional trauma for you and/or your child 
Other (please specify)--------------
None 

4. Regarding your experience, how would you describe your needs at the present time in your own 
words? 

Thank you. You have been very helpful. 
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