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CHAPTER THREE 

Methods 

OVERVIEW 

This study examines how hardiness and work environment factors contribute to work 

stress and job satisfaction for employees at a high-tech company and at a government 

agency.  The researcher was granted access to two existing data sets.  Participants in these 

samples include employees from a high-tech company (N=378) and employees from a state 

government agency (N=745).  The employer administered the surveys.  The participating 

employees from both organizations completed a survey assessing individual levels of 

perceived supervisor and coworker support at work, hardiness, negative affectivity, work 

stress and job satisfaction.  Path analysis was used to test the fit of the proposed model in the 

two data sets.  In this chapter the researcher presents the variables, the descriptions of both 

the government and high-tech data samples and the study design that were used to test the 

hypothesized structural equation model.   

Participants 

High-Tech Sample 

The participants in this sample were full-time employees from the materials 

management division of a high-tech capital equipment and service-supply company.  This 

high-tech company employs approximately 10,000 workers in North America.  At the time of 

the data collection, participants in this study sample were in one company division, with 420 

employees based in Austin, Texas and Santa Clara, California.  378 employees were 

recruited to participate in the current study.  This convenience sample was comprised of 

79.9% males and 20.1% females with a mean age of 40.1 ± 9.7 years.  The sample consisted 

of 73.2% White, 15.5% Asian/Pacific, 7.7% Hispanic, 3.1% African American, and .5% 




































































































































	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

